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Operation of the Automated Gate 
 

Ministry of Justice, Immigration Bureau 
 
1. Introduction 
Automated gates will be placed at Narita Airport from November 20th, 2007, in order to 
improve convenience of immigration procedures by simplifying and accelerating them. 
We would like to ask foreigners who wish to use the automated gates to provide their 
personal identification information (fingerprints and a facial portrait) in advance and 
register themselves as applicants in order to use the gate. 
 
2. Registration as an Applicant to Use the Automated Gate 
(1) Required Items for Registration 

1. Valid passport (including Re-entry Permit) and re-entry permission 
2. Application form to use the automated gate  

(2) Where and When to Register 
We will be accepting applications at the locations stated below: 
1. Tokyo Regional Immigration Bureau 

Application Counter for re-entry permission (2F) 9:00-16:00 (Except Saturdays, 
Sundays, National Holidays and December 29th to January 3rd) 

2. Narita Airport District Immigration Office 
The departure inspection area at South Wing of Passenger Terminal 1: 
8:00-17:00 
The departure inspection area at the South Exit of Passenger Terminal 2: 
8:00-17:00 
Please note that the user registration is acceptable only on the very day of your 
departure at Narita Airport. 

(3) Registration Procedures 
Submit your application form with your passport and provide fingerprints of both 
index fingers and a facial portrait. 
Then, when the official affixes a registration stamp on your passport, the registration 
procedure is complete. In principle, you can use the gate from that day forward. 

(4) Points of Concern for the Registration 
1. Time Limit of Registration 

You can register until the expiration date of your passport or the expiration date 
of your re-entry permit, whichever comes earlier. 

2. Registration Restrictions 
In some cases, such as when you cannot provide fingerprints, you may not be 
able to register. 

3. Using and Providing the Registered Information 
We will manage information including fingerprints and facial portraits provided 
at the registration as personal information set forth in laws on protection of 
personal information held by administrative agencies, and the information will 
not be used or provided beyond the range allowed for in these laws.  

4. Deletion of Registration 



Submit the application form to delete registration if you wish to delete your 
registration. Then, your registration will be deleted and the fingerprints and 
facial portrait you provided will be erased. 

 
3. How to Use the Gate 
(1) How to Use the Gate 

1. When you arrive 
Step forward before the immigration officer 
and place your passport over the Passport 
Reader. After being recognized as a registrant, 
provide your fingerprints and facial portrait. 
Then, submit your passport and ED card to 
the immigration officer. After checking, the 
gate will open. Arrival inspection procedures 
are now complete. 

2. When you depart 
Step forward before the immigration officer 
and place your passport over the Passport Reader. After being recognized as a 
registrant, provide your fingerprints. Then, submit your passport and ED card to 
the immigration officer. After checking, the gate will open. Departure inspection 
procedures are now complete. 

(2) When you use the automated gate, as a rule, the entry/departure record (a stamp) 
will not be left on your passport. 
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