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Intermediaries (also known as “facilitators”):

persons who work, as required, with justice system personnel and persons with disabilities
to ensure effective communication during legal proceedings. They support persons with

disabilities to understand and make



informed choices, making sure that things are explained and talked about in ways that they
can understand and that appropriate
accommodations and support are provided.
Intermediaries are neutral and they do not
speak for persons with disabilities or for the justice system, nor do they lead or influence

decisions or outcomes.
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(530
Procedural accommodation:

all necessary and appropriate modifications and adjustments
in the context of access to justice, where needed in a particular case, to ensure the
participation of persons with disabilities on an equal basis with others.

Unlike reasonable accommodations, procedural accommodations are not limited by the

concept of “disproportionate or undue burden”.
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Principle 1
All persons with disabilities have legal capacity and,
therefore, no one shall be denied access to justice on the
basis of disability
GUIDELINES
1.1 States shall guarantee that persons with
disabilities enjoy legal capacity on an
equal basis with others and, where
necessary, shall provide the support and
accommodations necessary to exercise
legal capacity and guarantee access to

justice.

1.2 To that end, States shall:

(j) Provide intermediaries or facilitators,
wherever and whenever needed, to
enable clear communication among

and between persons with disabilities
and courts, tribunals and law
enforcement agencies to ensure safe,

fair and effective engagement and the opportunity to fully participate in legal processes;
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Principle 2

Facilities and services must be universally accessible to

ensure equal access to justice without discrimination of

persons with disabilities

GUIDELINE

2.1 To guarantee equal access to justice and

non-discrimination, States must ensure that

the facilities and services used in legal

systems are built, developed and provided

on the basis of the principles of universal

design by taking, at a minimum, the

following actions:

(a) Enacting and implementing enforceable

laws, regulations, policies, guidelines

and practices that guarantee the

accessibility of all facilities and services

used in the justice system, based on the

principles of universal design, including:

(i1) Information, communications and
other services, including information

and communications technology and systems;

(c) Ensuring that adequate financial
resources are available to make the
justice system physically accessible to
persons with disabilities in accordance

with the principles of universal design;



(d) Guaranteeing the provision of
procedural accommodations when
facilities and services fail to ensure
access to the existing physical
environment, transportation, information

and communications for persons with disabilities.
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Principle 3
Persons with disabilities, including children with disabilities,
have the right to appropriate procedural accommodations
GUIDELINES
3.1 To avoid discrimination and guarantee
the effective and equal participation
of persons with disabilities in all legal
proceedings, States shall provide gender and age-appropriate individualized
procedural accommodations for persons
with disabilities. They encompass all the
necessary and appropriate modifications
and adjustments needed in a particular
case, including intermediaries or
facilitators, procedural adjustments
and modifications, adjustments to the
environment and communication support,
to ensure access to justice for persons with
disabilities. To the fullest extent possible,

accommodations should be organized



before the commencement of proceedings.

3.2 States shall ensure the provision of a range
of procedural accommodations, while also
ensuring that such accommodations are
implemented so as to properly balance and
respect the rights of all parties by, among

other things:

Independent intermediaries and facilitators
(a) Establishing, funding and
implementing a programme of
independent intermediaries or
facilitators trained to provide
communication assistance to parties to
the proceedings and the justice system
to determine whether accommodations
and support are necessary and

which accommodations and support

are appropriate, and to assist with
communication throughout the course
of the proceedings;

Communication support

(e) Ensuring that all processes in the justice
system provide the technical and other
support necessary for parties,witnesses,
claimants, defendants and jurors to use
any form of communication as necessary
for their full participation, including:

(i) Assistive listening systems and
devices;

(ii) Open, closed and real-time
captioning, and closed caption

decoders and devices;

(iii) Voice, text and video-based



telecommunications products;

(iv) Videotext displays;

(v) Computer-assisted real-time
transcription;

(vi) Screen reader software,
magnification software and optical
readers;

(vii) Video description and secondary
auditory programming devices

that pick up audio feeds for

television programmes;

(f) Supporting communication, in addition
to intermediaries or facilitators, through
the use of third parties, including:

(i) Note-takers;

(ii) Qualified sign language and oral
interpreters;

(iii) Relay services;

(iv) Tactile interpreters;

(g) Ensuring that all interpreters are able
to interpret effectively, accurately

and impartially, both receptively

(i.e. understanding what persons

with disabilities are saying) and
expressively (i.e. having the skill
necessary to convey information back
to those persons), while using any
necessary specialized vocabulary

(e.g. legal or medical) and respecting

professional and ethical standards;
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Principle 4
Persons with disabilities have the right to access legal
notices and information in a timely and accessible manner
on an equal basis with others
GUIDELINE
4.1 To guarantee the right to timely and
accessible information, States shall:
(a) Enact enforceable laws, regulations,
policies and guidelines that fully
recognize a right to timely notice and
information about all aspects of judicial

processes;



(b) Ensure that information about justice
systems and procedures can be
accessed by various methods, including,
as appropriate and needed:

(i) Sign language;

(i) Video and audio guides;

(iii) Telephone line advice and referral
services;

(iv) Accessible websites;

(v) Induction loop, radio or infrared
systems;

(vi) Amplification devices and
document magnifiers;

(vii) Closed captioning;

(viii) Braille;

(ix) Easy Read and plain language;

(x) Facilitated communication;

(c) Ensure that all notices that require
a response or an action to be taken
(e.g. summonses, subpoenas, writs,
orders and sentences) are available

by accessible means and in accessible
formats, such as those listed above in
guideline 4.1 (b);

(e) Ensure that support is available in
real time for individuals who need
assistance to understand notices

and information by providing, for
instance, interpreters, guides, readers,
intermediaries and facilitators, and

other forms of support.
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Principle 6

Persons with disabilities have the right to free or affordable legal assistance

GUIDELINES
6.2 To that end, States shall:

(c) Ensure, in addition to the matters listed above in guideline 6.2 (b), that
free legal assistance is available to persons with disabilities on terms that are no less
favourable than those for persons without disabilities and, at a minimum, whenever

necessary, on an individualized basis, as a procedural accommodation;
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