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Error 2012-A199
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Because an error occurred, the top screen will reappear.
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Please enable NFC feature from system setting. Some
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near you. Refer to the following URL for details.
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An error occurred while reading the card. Please check
the card as you may be holding a card other than the
residence card
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Cannot read the card. Please touch the card with NFC
reading position of the device again. If it is displayed
repeatedly, please contact the regional immigration bureau
near you.
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An error occurred while reading the card. Please try again
If same error code was shown many times, please contact
the regional immigration bureau near you.
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The residence card number is incorrect
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The NFC function of the device may be malfunctioning
Please contact your device manufacturer.
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An error occurred when reading the residence card
number.
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Please allow camera permission to read the residence
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