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1 Introduction

1.1 The manual

This manual describes the application operation of the Trusted Traveler Program Information System.

The explanation contains figures and pictures as given below.

This indicates the area on the page which the user must click or in

which the user must enter some form of information. It also indicates

the area to which the user must pay particular attention.

When an explanation is being given of a particular button or part, a
number will appear, which corresponds to the number in the chart,
indicating which part is being explained. The numbers are to be found
on the left hand side of the red frame.

All text appearing on the screen is for explanatory purposes.

manual

Page A

-

Page link No. Content

N

If you are unsure about any of the information provided in this manual, please check the
FAQs or contact the Help Desk. We apologize for any inconvenience caused. Both the FAQs
and Help Desk information can be found on the HOME page of the Trusted Traveler Program
Information System.
https://www.ttp.moj.go.jp/TTP/xhtml/apply/top.xhtml (Trusted Traveler Program Information System
HOME page)
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1.2 Trusted Traveler Program Information System layout

This section goes over the layout common to all of the pages of the Trusted Traveler Program

Information System.

UE: HAEZEEET

Japan Trusted Traveler Program

J Immigrz Agency of Japan
AN

Back to Top

STEP1(Enter) >> STEP2(Confirm) >> STEP3(Done)

E10001: Enter the items marked with a o s

- Enter your user information.
- When entering your user information, enter exactly the same information as the registered content.
#:Required items
Surname
l | Single-byte alphabetical letters (uppercase), up to 104
Example)SMITH letters for both the surname and the given name with
spaces
Given name 3
0] | single-byte alphabetical letters (uppercase), up to 104
Example)JAMES MICHAEL letters for both the surname and the given name with
spaces
Date of birth (Year-month-day)
oL || =]
Sex #
® Male O Female O Other
Nationality {(region) 3
0|
Registered E-mail address 3
(1] | Up to 60 single-byte alphanumeric letters
Example)abc@xyz.co.jp The signs you can enter are ,-._@
[ Confirm \ . Back
HHAEESEET
Page link .
Page item Content
number
. Operational step This area shows the step currently being taken. The

operational content is displayed in large letters.

Error message An error message will appear in red if there are any errors in

the entry content on the page.

Required items The required items are marked with an asterisk (*). An error
will occur if these fields are not filled in correctly, and you

will not be able to proceed to the next step.
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Page link

number

Page item

Content

! mark

An exclamation mark (!) will appear in fields where there is

an €rror.

[Confirm] button

Please click the [Confirm] button after checking the
information you have entered on the page.

If there are no errors in your entries, you will be able to
proceed to the confirmation page.

If there are any errors, an error message will appear.

[Back] button

Clicking the [Back] button takes you back to the previous
page. Using the back button on your browser or the back
space key will both cause errors and you will
automatically be logged out so please be careful to only use
the prescribed [Back] button.

— 3 —
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1.3 Required environment

The Trusted Traveler Program Information System requires the environment given below. Please take
note that we cannot guarantee that the operations will be properly conducted if you use a different
environment.

We strongly advise that you access the system using a computer as the pages may not appear properly
if using a cellphone or smartphone browser.

- Required browser: Google Chrome 49.0

The Trusted Traveler Program Information System will send messages to the e-mail address you
registered during the user registration. Please check that your system has been set to enable the receipt of
messages from the following domain.

- Domain:@ttp.moj.go.jp

Moreover, please note that the Trusted Traveler Program Information System will automatically log

out if no action has been taken, including movement between pages, for more than 30 minutes.

— 4 —
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2 Overall flow

This section goes over the overall flow with regard to using the Trusted Traveler Program Information
System.
The Trusted Traveler Program Information System enables you to apply to become a registered user

and to pre-register your disembarkation card information.

2.1 Registered user application

First the following explains how to apply to become a registered user using the Trusted Traveler
Program Information System.

For operational details, please check [3. Basic operation] in this manual.

-

User registration \
User registration in order to be able to use the Trusted Traveler Program
Information System.

You will only have to register your information the first time you use the

system, and will not have to repeat this process again. P.7

NS

/ Application information registration \

This is where you will apply to become a registered user.
Once the registration is complete, you will receive a [Notification of completion
of registration] message.

Once you receive the [Notification of completion of registration] message, your

registered user application process is complete. P.12

- /
NS

/ Disembarkation card information pre-registration \

After you have applied to become a registered user, you will be able to

pre-register your disembarkation card information.

By pre-registering, you will not have to enter this information when you come
to the automated gates, allowing you to save time and pass smoothly through
the gates.

If you do not pre-register, you will have to enter your disembarkation card

information when you come to the automated gates, requiring more time to go

k through the gates.

P.22
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2.2 Others

As well as applying to becoming a registered user, you will be able to use the Trusted Traveler
Program Information System for the following purposes.

For operational details, please check [3. Basic operation] in this manual.

4 Check the status of your application )

You can check the status of your application.

However, you cannot check the details of the application.

P.27

Withdraw your application

You will be able to withdraw any application registered on the Trusted Traveler

Program Information System.

P.31

Change your password

You will be able to change your login password.

P.34

Change your user information

You will be able to change any user information registered on the Trusted

Traveler Program Information System.

P.38

Request re-notification of your User ID/password

If you have forgotten your User ID or password, you will be able to request
re-notification to be sent to the e-mail address you registered on the Trusted

Traveler Program Information System. P.42

— 6 —
Trusted Traveler Program Information System operation manual



3 Basic operation

3.1 User registration

In order to use the Trusted Traveler Program Information System, you will first have to register as a

user.
Please register as a user following the steps given below.

3. 1. 1 User registration flow

Operational content

Ne Page
1 HOME page
Japan Trusted Traveler Program Click the [Click here if you do not
= have a User ID] button on the HOME

AR (2016811 B1EEH) (BXE e, EE English)
page and proceed to the next page.
[2016/11/01]
[FPRI2EF1 1A 1855 EEREEENATL] OBEETMELET.
Start of the Trusted Traveler Program Information System from November 1, 2016

- Click here to ses information about the Trusted Travsler Program (TTP) and others.

-~ Tf yau wish to submit an application and you have a User ID, please click the button below.

Click here if you have a User ID I

—
For inquiries: Help Desk

E-MAIL: tp support@supgort.jp.nec.com

AR ABHEEERT

— 7 —
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Page

Operational content

HABREREET

Japan Trusted Traveler Program

Back to Top

STEPI] Enter I >> STEP2(Confirm) >>  STEP3(Registration done)
Enter user information

- Enter your user information
+ Enter your user information exactly as written in your passport.

3#:Required items

| Sumame %
[ | singie-by ical letters. , up to 104
Example) SMITH letters for both the sumame and the given name with
spaces

Given name #

[ | Single-byte alphabetical letters (uppercase), up to 104

Example)JAMES MICHAEL letters for both the sumame and the given name with
spaces

| Dat= of birth (Year-menth-day) #

e -
Sexi

|® Male O Female O Other
| Nationaity (region) #
I 2]

| Desired User 1D

gie-by ic letters and/ar signs, betwesn & to 20
Example)AB1234567830  The signs you can enter are §3%68=@_&¥+-71

|E-mail address®
— ] Up to 60 ic letters
The signs you can enter are - _@

| @z coip
E-mail address (Enter again) #

| Up to 60 single-byte alphanumeric letters.
cop The signs you can enter are -_@

- Confirm the Regulations ef Use below and, if you agree with them, check the check box.

Terms of Use

Please read the Terms of Use below before using the System
You are required to agree to the Terms of Use below in order to make an application to the Director General of Regional

i ices agency's Trusted Traveler Program ion System, the
[J1 have read and accept the Regulations given above.

| Confirm I Back |

STEP 1 (Enter)

Enter your user information. Enter
the same information into each area
(such as the identification areas) as in
your passport.

When you have finished, read the
terms of service, and click the [I have
read and accept the Regulations
given above] checkbox at the bottom
of the page.

Upon clicking the [Confirm] button,
if there are any required items that
you have not yet entered, or if there
are any areas that were entered
incorrectly, an error message will
appear at the top of the page. You
will not be able to proceed until the

error has been corrected.

Bacicto Top

sTEPi(Enter) >> STEP2(Confirm) - srepsRregistration done)

- Confimm your user information.

- If you dlick the "Register” buttan, you will ne lengsr be able te check the information to be registered. Pleass print out or take a screen
Shot of the registerad information as a back-up.

- Clicic the *Reenter” button if you wish to make 3 correction.

Sumame |
SMITH |

Given name
JAMES MICHAEL |

Date of birth (Year-month-day)

1990-Jan-01 |

Sext

Male |

Naticnality (region)

| PIAF Argentina |

STEP 2 (Confirm)

After checking the information you
entered in STEP 1 (Enter), click the
[Register] button and proceed to the

next page.

If you wish to change anything, click
the [Reenter] button, return to the
entry page, and enter the correct
information.

You will not be able to check your
User ID after the process is
complete. Be sure to save the page
by printing it out or by taking a
screen shot.

-8 -
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Page

Operational content

Japan Trusted Traveler Program

Back to Top

sTEPiENten) »>  sTERaicomim) >> S TEP3(Registration done)

Your user information registration has been completed
A notification of completion of registration will be sent to the e-mail address abc@xyz.co.jo.

If you de not receive a registration completion notification e-mail after ane day, please contact the e-mail address for inquiries given below.

[For inquiries]

E-MAIL: fip support@support ip.nec.com

To Login screen

STEP 3 (Registration done)
This page shows that the user

registration process has been
completed.

A few minutes after you have
completed the registration, a
[Notification of completion of
registration] message will be sent to
the e-mail address you entered in
STEP 1 (Enter).

The message will also give you a
provisional password and the login
URL. Log onto the designated URL
using the User ID you entered in
STEP 1 (Enter) as well as the
provisional password, then change
your password.

Check [3.6 Password change] of this
manual for instructions on how to

change your password.

-9 -
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3. 1. 2 Explanation on entering user information

HAEEEEET

Japan Trusted Traveler Program

tm ( Apan

STEP1(Enter) - steeziconfirm) >>  STEP3{Registration done)

Enter user information
E10001: Enter the items marked with a ) .

« Enter your user information.
- Enter yvour user information exactly as written in your passport.

#:Required items

Sumarme %

_ol | Single-byte alphabetical letters (uppercase), up to 104

Example)SMITH letters for both the surname and the given name with
spaces

Given name i

-ﬂl | Single-byte alphabetical letters (uppercase), up to 104

Example]JAMES MICHAEL letters for both the surname and the given name with
spaces

Date of birth (Year;mnth—day] i

0 |-[ M-[]

b

® Male O Female O Gther

Nationality (region) #

o ~

Desired User ID#

(1 ] | Single-byte alphanumeric letters and/or signs, between & to 20

Example)AB1234567830 The signs you can enter are $%&=@_&*+-7!

E-mzil address #

(1] | Up to 60 single-byte alphanurneric letters

Example)abc@xyz_cojp The signs you can enter are - _&

E-rnail address (Enter again) #

[1]] | Up to 60 single-byte alphanurmeric letters

Example)sbc@xyz.cojp The signs you can enter are - _&

= Confirm the Regulations of Use below and, if you agree with them, check the check box.

Terms of Use -~
Please read the Terms of Use below before using the System.
¥ou are required to agree to the Terms of Use below in order to make an application to the Director General of Regional v
Immigration Services Bureau using the Immigration Services Agency’s Trusted Traveler Program Information System, the

11 have read and accept the Requistions given above.

| Confim (. Back

PO ARESEET
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Page link

number

Page item

Content

Error message

An error message will appear if there are any errors in your
entries upon clicking the [Confirm] button. You will not be
able to proceed to the next page until the errors have been

corrected.

User information

Enter your user information here. Enter the same information
as in your passport.
The required items are marked with an asterisk (*). These

items must be filled in.

e Given name, Surname

Please enter with spaces as in your passport.

o Nationality (region)

Choose from the pull down list of nationalities and regions.
The nationalities are mostly given in alphabetical order aside
from a few exceptions.

e User ID

You yourself must set your User ID. The User ID
differentiates between lowercase and uppercase letters. Be
sure to remember and keep your User ID safe.

e E-mail address

Messages will automatically be sent to the e-mail address you
entered in this page. Be sure to enter a valid e-mail address.
Enable the domain settings beforehand if you wish to register
your cellphone or a free e-mail address.

e Domain settings

If you have set any special domain settings in order to avoid
receiving spam mail, be sure to remove any restrictions or

alter the settings so you can receive messages from

@ttp.moj.go.jp.

[Confirm] button

If there are no errors in your entries, you will be able to
proceed to the confirmation page (STEP 2).
If there are any errors, an error message will appear at the top

of the page.

[Back] button

Clicking the [Back] button takes you back to the previous
page.

[Back to Top] link

Back to the HOME page.

— 11 —
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3.2 Entering your application information

The following are the steps you will need to follow in order to apply to become a registered user of
the Trusted Traveler Program Information System.

In order to apply as a registered user, you will need to provide a facial photo and explanatory
materials. Be sure to get them ready beforehand. The facial photo must be in a JPEG format, and the
explanatory materials in a PDF format. Check the FAQs on the HOME page of the Trusted Traveler
Program Information System for details.

You will be able to carry out the following procedure after you have completed the [3.1 User
registration] of this manual.

3. 2. 1 Steps to enter your application information

No Page Operational content
1 HOME page
AEEREERT . . .
seenmnsins  J3PAN Trusted Traveler Program Click the [Click here if you have a

£ Japonese 8 English

User ID] button on the HOME page

and proceed to the next page.

FUARI(2016F 11 B1EEH) (B Jepsnece, EE english)

[2016/11/01]

[FR2eF1 1018405 ErREEHESRATL] CEEEMELUET.,

Start of the Trusted Travelar Program Information System from November 1, 2016

- Click here to ses \ation sbout the Truste

Treveler Brogram (TTR) and others

- Tf you wish

| Click here if you have a User ID |

- If you wish to submit an application, but do not have & User ID, plesse click the butten below and fill in your user registration

Click here if you do not have a User ID(User registration) |

For inquiries: Help Desk

E-MAIL: tp support@supgort.jp.nec.com

AR ABHEEERT

Login page
Enter your User ID and password on

HAEEZREERT

Immigration Senices Agency of Japan

Japan Trusted Traveler Program

H#35E Japanese g English
Badk to Top

s the login page, click the [Log in]

- Enter your User ID and password, to log in.

button, and proceed to the menu

page.

If you have logged in with your

provisional password, proceed to

17 you do ot et have a User 0, 1 i your user reisration by cicking beow, the password change page.
Issuance of a User ID
et s e s gy SEEERR  e Check [3.6 Password change] of

Ermc=a | this manual for instructions on

how to change your password.

— 12 —
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Page

Operational content

Japan Trusted Traveler Program

Your name : SMITH JAMES MICHAEL Time and date of your last login 2019/03/08 11:05

Logout
Application menu

- Submit your application by clicking below.

- Pre-enter your disembarkation card information by clicking below.

e B v SR i ure e on

~ Change your user information by clicking below.

1 To change your password
\ U |

your user i
( User information change |

EEEEASESEET

Application menu

Click the [Enter application
information] button on the menu

page and proceed to the next page.

Japan Trusted Traveler Program

Your name : SMITH JAMES MICHAEL Time and date of your last login 2020/03/06 12:04
Logout
STEP1(Basic input) > srerarvesiied inpur) >>

Basic input of application information

+ Dats entered cannot be temporarily saved during the application process.

STEP3(Confirm) »>  STEP4(Registration done)

It is recommended that you do & pre-check at the TTP special website in advance, determine your category (registration requirements) and
prepare necessary documents before sterting the application process.
A pre-check can be done from the following link: http://www.inmi-moj.go.jp/ttp2/pre-check/en/index htm

+ Enter application information as written in your passport, etc.

s:Required items

| Surname

| sMITH

| Given name

| JAMES MICHAEL
Date of birth (Year-month-day)

| 1599-Feb-01

| sex

| Male

'Nationality (region)

| %3 United States of America
Pessport No. i

Up to © single-byte alphanumeric letters (upper case)
Example)AB1234567

Date of issue for Passport (Year-month-day)
] s

Date of expiry for Passport (Year-month-day) %
[ i

Country/region name of Home Address i

] Up to 25 single-byte characters using any combination of
alphabetical latters, signs, and spaces (upper case)
The signs you can enter are -

Example)UNITED STATES OF AMERICA

City name of Home Address

] Up to 25 single-byte characters using any combination of
alphabetical latters, signs, and spaces (upper case)
The signs you can enter are -

Example)SEATTLE

Occupation %

| Up to 60 single-byte characters using any combination of
alphanumeric letters, signs, and spaces.
The signs you can enter are -._.

Example)Reporter

Intended date of entry (year-month-day)
([——==-[]

Workplace /Schaol Name #

| Up to 100 single-byte characters using any combination of
alphanumeric letters, signs, and spaces
The signs you can enter are -._.

Example)ABC Corporation

Next [ Back |
|

BEEHAETEEET

STEP 1 (Basic input)

Enter the application information.

Enter the same information into each
area (such as the passport number) as
in your passport.

After you have finished entering the
information in each of the areas,
click the [Next] button and proceed
to the next page.

Upon clicking the [Next] button, if
there are any required items that you
have not yet entered, or if there are
any areas that were entered
incorrectly, an error message will
appear at the top of the page. You
will not be able to proceed until the
error has been corrected.

o [dentification areas

If you wish to change any
information in the identification
areas (such as your Given name or
Surname), edit your user
information.

Check [3.7 User information change]
of this manual for instructions on

how to change your user information.

_13_
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Page

Operational content

HAEESEEET

Japan Trusted Traveler Program

Immige of Japan

Time and date of your last login 2020/03/06 12:04
Logout

Your name ; SMITH JAMES MICHAEL

5 - STEP2(Detailed input) AFrm) : o o

+ Upload & focial photo for your Registered User Cord, *Tha phota must be one token within the last thres manths, showing & clesr image
of your face looking straight at the camera, against a plain background without 3 hat.

[Faciz! photo(For applicants in any categary)

‘ L] Coven

*Uploadable files: JPEG format, 10 KB or more but 1,536 KB or less.

File(JPEG)

+ Upload explanatory materials (necessary documents) or enter information based on your categary (registration requirements) that you
determined through & pre-check.

- A pra-check can ba dane from the following link: hitto:/ /e, imy ck
+ You can check your category (registration requirements) and find where to upload your explanatory materials (necessary documents) from
this POF file.—» (Categary list, etc.

* Explanatory matenals must be written in Japanese or English otherwise submitted with a translation in Japanese or English. *Registration will
not be accepted if explanatory materials in any cther languzge do not come with 2 Japanese or English translation.

Explanatory material 1 (For applicants in any category)
Uplozd the cover and the identification page of your passport. In case of 3 British National Overseas passport,
uplaad the page showing your Hong Kong 1D card number as well.
[

*Uploadable files: POF format, up to 10 MB or less for the sum of explanatory materisls 1t 5, 7

Passport

| File(POF)

Explanatory material 2 (Far appiicants who fall under Category A [ITTP])
GEP Card or 3 writtan

Make sure your GEP Card has the PASS ID printed before upload.
declaration

Delete |

|__upload.

'up\aadnhle files: PDF format, up to 10 MB or less for the sum of dp\ﬂMLﬂly materials 1105, 7

| File(PDF)

Explanatory material 3 (For applicants who fall under Category B [Designated institution])
1f materials are written in & language other than Jepanese or English, please upload a transiation in Japanese
or English as well,

L | Lupload, Delete |
*Uploadable files: POF format, up to 10 MB or less for the sum of explanatory materials 1to S , 7

Employment certificate

File(PDF)

Explanatory material 4 (For applicants who fall under Category B [Designated institution])
1f materials are written in a language other than Japanese ar English, please upload a transiatien in Japanese
or English as well

| Materals concerning
designated institutions

| [ upicad | | Delets |
*Uplcadable files: PDF format, up to 10 MB or less for the sum of explanatory materials 1ta 5, 7

| File(PDF)

Explanatory material 5 (For applicants who fall under Category C (Invitation from Japanese institutions, etc.])
Written request from If materials are written in & language other than Japanese or English, please upload & translation in Japanese
Jspanese institutions, etc, | or English a5 well

| [ upicad | | Delete |
*Uplozdable files: POF format, up to 10 MB o less for the sum of explanatory materials 1t 5, 7

Flle(PDF)

Explanatory material 6 (Far applicants who fall under Categary D [Sufficient funds and credit])
] Up to 100 single-byta
aiphanumeric letters andjor
Credit card name and speces

international brand niome
k i Enter a credit card name and an intemational brand name, &.g., VISA, 30X Bank Platinum Card

*The credit card must have a Platinum or higher status.

Explanatory material 7 (For applicants who fall under Category £ (Family])
1f misterizis are written in a language other than Japanese or English, piease upload a transiation in Japanese

Family relationshiy
2 P or English as well

| [ Upioad | | Delete |

*Uploadable files: PDF format, up to 10 MB or less for the sum of explanatory materials 1 to 5 , 7

| Flle(PDF)

Explanatory matenal 8 (For applicants who fall under Category E (Family])
| Up to 100 single-byte
aiphanumeric letters and for
spaces
Enter the registered user (TTP) card number or passport number of the principal applicant (spouse or parent),

€.g., ABCDDOCO000D.

Ragistarad user (TTP) card
number or passport
number of the principal
applicant (spouse or
parent)

Answer the questions below.
You can chack your category
A pre-check can ba done from the following link: hitg:/

, Necessary
gy immi-m0}, 00,

b1 (For applicants in any category)

Do you have 2 passport for one of the countries or regions for which Japan provides visa exemption arrangements (except those far which such
prrangements are temporarily suspended or mezsures concerning the visa acquisition recommendation have been taken)?

*The cover and the identification page of your passport must be uploaded to "Explanatory material 1."

he (For applicants who fall undar Category € [£amily])

Does your spouse or parent fail under any of Categary B to D AND has received a registered user (TTP) card?
ou can also apply if the principal applicart (spouse or parent) has not received yet, but in this case you need to apply with principal applicant at|
fhe same time.

“A family relationship certificate must be uploaded to "Explenatory material 7," and the registered user (TTP) card number or passport number
b# the principal applicant (spouse or parent) must be entered in *Explanatory material 8.

ves © no

10 (For applicants in any category)
Have you answered all the questions conceming your category (registration requirements)?
Have you uploaded 2l the explanatary materials and entered explanatory infarmation conceming your category (registration requirements)?
*Registration shall not be accepted if your answers to questions, uploaded explanatory materials ar entered explanatory information are nat
forrect or complete.

ves O No

Confirm

STEP 2 (Detailed input)
Click the [Upload] button at the top
of the page and upload your facial

photo.

In order to upload explanatory
materials, click the [Upload] button
in the center of the page and proceed
to upload the materials.

Be sure to enter document titles upon
uploading your explanatory

materials.

Answer the questions on the bottom
of the page, then click the [Confirm]
button. A confirm dialog will popup.
Click the [OK] button to proceed to
the next page.

Click the [Cancel] button to close the

dialog and stay on the current page.

wwew ttpmolzn.in D

Make sure vou have responded to the questions belng asksd and have
checked required documents being uploaded. Clic ta move to the
Appllcatlon status check” pase (STEPS) To undo a move to the
" #pplication status check” paee. click "Gancel” to back to the
previous page

Eaaciy

Upon clicking the [Confirm] button,
if there are any required items that
you have not yet entered, or if there
are any areas that were entered
incorrectly, an error message will
appear at the top of the page. The
confirm dialog will not popup unless

the error is corrected.
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Page

Operational content

HAEEZEET

Japan Trusted Traveler Program

Immigration Services Agency of Japan

Your name : SMITH JAMES MICHAEL Time and date of your last login 2020/03/06 1343

Logout

STEP3(Confirm) -- srees

)

STEP1(Besicinput) >>  STEP2(Detailed input) (Registration

Confirming ap)

- Confirm the application information
+1f you click the "Register” button, you will no longer be able to check the information to be registered. Please print out or teke a screen shot of
the registration information as a back-up.

Surname

SMITH

Given name

JAMES MICHAEL

Date of birth (Year-manth-day)
1999-Feb-01

Sex

Male
Nationality (region)

7 United States of America

Passport No.

PASS00000

Date of issue for Passport (Year-month-day)
2020-Jan-01

Date of expiry for Passport (Year-month-day)
2024-Dec-31 -
Country/region name of Home Address
UNITED STATES OF AMERICA
City name of Home Address

| SEaTTLE

[ Occupation

2020-May-

01
| Warkplace/School Name
ABC Corporation

Facial photo

+ Confirm the facial photo,

Facial photo(For applicants in any category)

File(JPEG) face.jpg

- Make sure you have checked the explanatory material being uploaded.
Explanatory material 1 (For applicants in any category)
Document title

File(PDF)

Passport

PDFL.pdf [ Conf

Explanatory material 7 (For applicants who fall under Category E [Femily])
Document title

File(PDF)

Family relationship

PDF7.pdf [ Confi

Explanatory material & (For applicants who fall under Category E [Femily])
Registered user (TTP) card
number or passport
number of the principal
applicant (spouse or
parent)

ABCDO0000000

Questions

 Make sure the followings: You have checked the explanatory material being uploaded to the "Explanatory material” folders on the top of this
page; To add or change your document or change your answer to the question, click "Retumn” to back to the "Enter application information"
page (STEP2).

Q1 (For applicants in any category)

Do you have a passport for one of the countries or regions for which Japan provides visa exemption arrangements (except those for which such
arrangements are temporarily suspended or measures conceming the visa acquisition recommendation have been taken)?

*The cover and the identification page of your passport must be uploaded to "Explanatory material 1."

® Yes = No

Q2 (For applicants in any category)
Have you ever been sentenced to imprisonment with or without assigned work, a fine or an equivalent punishment owing to violation of the laws
of Japan or any other country (including suspension of execution of the sentence)?

® Yes  No

Q3 (For applicants in any category)
Have you ever been deported from Japan, departed from Japan due to a departure order, or been denied landing in Japan?

Yes ® No

Q4 (For applicants who fall under Category A [ITTP])

Do you have a valid passport issued by the U.S. govermment AND are you enrolled in the Global Entry Program (GEP) run by the U.S.
government?

*GEP Card or a written declaration must be uploaded to "Explanatory material 2.

QO (For applicants who fall under Catagory E [Family])
Doss your spouse or parent fall under any of Category B to D AND has received a registered user (TTP) card?

You can also apply if the principal applicant (spouse or parent) has not received yet, but in this case you need to apply with principal applicant at
the same time.

*A family relationship certificate must be uploaded to "Explanatory material 7," and the registered user (TTP) card number or passport number
of the principal applicant (spouse or parent) must be entered in "Explanatory material 8."

Yes ' No

Q10 (For applicants in any category)
Have you answered all the questions concerning your category (registration requirements)?

Have you uploadad 2ll the explanatory materials and entered expl your eategory

*Ragistration shall not be accepted if your answers to questions, uploaded explanatory materials or enterad explanatory information are not
correct or complete.

STEP 3 (Confirm)

After you have checked the
information you entered in STEP 1
(Basic input) and STEP 2 (Detailed
input), click the [Register] button.

A confirm dialog will popup.

Click the [OK] button to proceed to
the next page.

Click the [Cancel] button to close the
dialog and stay on the current page.

wewrw ttamalan in DF

Make sure wou have answered all the questions and have checked
required documents being uploaded. Glick “OK” ta complete your
application. To add or change your document or change your answer to
the question, click “Cancel” to back to the "Enter application
information” page (STEP2)

Feu ol

If you wish to revise the information,
click the [Back] button, return to the
entry page, and enter the correct
information.

You will not be able to check the
information you entered after the
process is complete. Be sure to save
the page by printing it out or
taking a screen shot.

_‘|5_
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Page

Operational content

HAEGEREET

Japan Trusted Traveler Program

Immigration Services Agency of Japan

‘Your name : SMITH JAMES MICHAEL Time and date of your last login 2019/03/08 11:05
Logout

stera(coniemy >~ STEP4(Registration done)

n information

STEP1(Basic input) >>  STEP2(Detailed input) >>

Completion of registration of appl

Your application has been completed.
A notification of completion of registration will be sent to the e-mail address abc@xyz.cojp-

Go on to pre-enter disembarkation card information?

| Yo | [ o |

- If you click Yes, the page will advance to the disembarkation
card information pre-entry page.

- If you click No, the page will return to the menu page.

- Pre-enter the disembarkation card information by the time of your
next trip.

- If you have not pre-entered the information, you will have to enter
the information at the automated gate.

1f you do not receive a registration completion notification e-mail after one day, please contact the e-mail address for inquiries given below.

[For inquiries]

E-MAIL: ttp support@support.jp.nec.com

BEEHABERERET

STEP 4 (Registration done)
This page indicates that the

application information registration
has been completed.

A few minutes after you have
completed the registration, you will
receive a [Notification of completion
of registration] message.

The information in the application
will be checked by the Immigration
Services Agency, and you will
receive a [Notification of completion
of preliminary inspection] message.
(It may take a while for the message
to be sent).

Take the steps given below following
the instructions in the [Notification
of completion of preliminary

inspection] message.

If you wish to proceed to pre-register
your disembarkation card
information, click the [Yes] button. If
not, click the [No] button.

Check [3.3 Disembarkation card
information pre-registration] of this
manual for instructions on
pre-registering your disembarkation
card information.

If you do not pre-register, you will
have to enter your disembarkation
card information when you come
to the automated gates, requiring

more time to go through the gates.

_16_
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E10001: Enter the items marked with a ) .

& Next il | Back J

3. 2. 2 Explanation on basic input of application information

HAEEZEEET

Japan Trusted Traveler Program

Immigration o ¢ of Japan

Your name : SMITH JAMES MICHAEL Time and date of your last login 2020/03/06 12:04
Ia Logout

STEPl(BaSiC inDUt) => STEP2(Detailed input) => STEP3{Confirm) >> STEP4{Registration done)

Basic input of application information

- Data entered cannot be temporarily saved during the application process.
+ It is recommended that you do & pre-check at the TTP special website in advance, determine your category (registration requirements) and
prepare necessary documents before starting the application process.

—AuRra-check can be dong from the following lipic bttp://www.immi-moj.go.jp/ttp2/pre-check/en/index.html

. - Enter application information as written in your passport, etc.

1#:Required items

Surname

SMITH

Given name

JAMES MICHAEL

Date of birth (Year-month-day)
1999-Feb-01

Sex

Male

Nationality (region)

#3F United States of America

Passport No. 3

@ ] upto 9 single-byte alphanumeric letters (upper case)
Example}AB1234567

Date of issue for Passport (Year-month-day) 3

o 1-[ -]

Date of expiry for Passport (Year-month-day) 3

o 1-[ --[]

Country/region name of Home Address #

(1] | Up to 25 single-byte characters using any combination of
Example)UNITED STATES OF AMERICA alphabetical letters, signs, and spaces (upper case)
The signs you can enter are -,

City name of Home Address #

(1] Up to 25 single-byte characters using any combination of
Example)SEATTLE alphabetical letters, signs, and spaces (upper case)
The signs you can enter are '-,

Occupation #

(1] Up to 60 single-byte characters using any combination of
Example)Reporter alphanumeric letters, signs, and spaces
The signs you can enter are -._.

Intended date of entry (year-month-day)

L e

T T T
(1] | Up to 100 single-byte characters using any combination
Example)ABC Corporation of alphanumeric letters, signs, and spacas
The signs you can enter are -._.

— 17 —
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Page link

Page item Content
number

Error message An error message will appear if there are any errors in your
entries upon clicking the [Next] button. You will not be able
to proceed to the next page until the errors have been

corrected.

Application Enter your application information here. Enter the same
information. information into each area (such as the passport number) as in
your passport.

The required items are marked with an asterisk (*). These

items must be filled in.

o Identification areas

If you wish to change any information in the identification
areas (such as your Given name or Surname), edit your user
information.

Check [3.7 User information change] of this manual for

instructions on how to change your user information.

[Next] button If there are no errors in your entries, you will be able to
proceed to the detailed input page (STEP 2).
If there are any errors, an error message will appear at the top

of the page.

[Back] button Clicking the [Back] button takes you back to the previous
page.

B

[Logout] link Log out from the Trusted Traveler Program Information

e

System.

— 18 —
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3. 2. 3 Explanation on detailed input of application information

WARERERT Japan Trusted Traveler Program

Your name : SMITH JAMES MICHAEL Time and date of your last log .
Logout

STEP1(Basic input) >> STEPZ(Detailed input) >> STEP3(Confirm) >> STEP4(Registration done)

Natailad innnt af annlicatinn infarmation

E10001: Enter the items marked with a ) .

- Upload a facial photo for your Registered User Card. *The photo must be one taken within the last three months, showing a clear image
of your face looking straight at the camera, against a plain background without a hat.

Facial photo(For applicants in any category)
\ ] [ Upload | [ Delete |

*Uploadable files: JPEG format, 10 KB or more but 1,536 KB or less

OFile(JPEG)

+ Upload explanatory materials (necessary documents) or enter information based on your category (registration requirements) that you
determined through & pre-check.
- A pre-check can be done from the following link: http://www.immi-mej.go.jp/ttp2/pre-check/en/index.html

- You can check your category (registration requirements) and find where to upload your explanatory materials (necessary documents) from
this PDF file.— i

* Explanatory materials must be written in Japanese or English otherwise submitted with a translation in Japanese or English. *Registration will
not be accepted if explanatory materials in any other language do not come with 2 Japanese or English translation.

Explanatory material 1 (For applicants in any category)
Upload the cover and the identification page of your passport. In case of a British National Overseas passport,
upload the page showing your Hong Kong ID card number as well.

1 |1 Uplcad | [ Delete |

*Uploadable files: PDF format, up to 10 MB or less for the sum of explanatory materials 1 te 5, 7

Passport

File{PDF)

Explanatory material 2 (For applicants who fall under Category A [JTTP])
GEP Card or 2 written
declaration

Make sure your GEP Card has the PASS ID printed before upload.
L | (Upload | [ Delete ]

*Uploadable files: PDF format, up to 10 MB or less for the sum of explanatory materials 1to 5, 7

File(PDF)

"Explanatory material 3 (For applicants who fall under Category B [Designated institution])
If materials are written in a language other than Japanese or English, please upload a translaticn in Japanese
or English as well,

\ | [ Upload || Delete |

*Uploadable files: PDF format, up to 10 MB or less for the sum of explanatory materials 1te 5, 7

Employment certificate

File(PDF)

Explanatory material 4 (For applicants who fall under Category B [Designated institution])

Materials concerning If materials are written in a language other than Japanese or English, please upload a translation in Japanese
designated institutions or English as well.

\ | J|__Delete |
File(PDF) | | Upload || Delete |

*Uploadable files: PDF format, up to 10 MB or less for the sum of explenatory materials 1 to 5, 7

Explanatory material 5 (For applicants who fall under Category C [Invitation from Japanese institutions, etc.])

Written request from If materials are written in a language other than Japanese or English, please upload 2 translation in Japanese
Japanese institutions, etc. | or English as well.

\ ] (_Upload | Delete |

*Uploadable files: PDF format, up to 10 MB or less for the sum of explenatory materials 1 te 5, 7

File(PDF)
.Explanatory material 6 (For applicants who fall under Category D [Sufficient funds and credit])

[ | up to 100 single-byte
alphanumeric letters and/or
spaces

Credit card name and

international brand name : . . z
Enter a credit card name and an intemational brand name, e.g., VISA, XX Bank Platinum Card

*The credit card must have a Platinum or higher status.

Explanatory material 7 (For applicants who fall under Category E [Family])
If materials are written in a language other than Japanese or English, please upload a translation in Japanese
or English as well.

i\ | (Uplood_ [ Dalele

Family relationship

File(PDF
{ ) *Uploadable files: PDF format, up to 10 MB or less for the sum of explanatory materials 1te 5, 7

Expianetory material 8 ('For uppikans who fall under Category EEF&rﬁilﬂj

Registerad user (TTP) card || | Up to 100 single-byte
number or passport alphanumeric letters and/or
number of the principal spaces
applicant (spouse or Enter the registered user (TTP) card number or passport number of the principal applicant (spouse or parent),
parent) e.g., ABCD00CO000D.

- 1 9 -
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IQumﬁons
- Answer the questions below.

- You can check your category (registration requirements), necessary documents, etc. through a pre-check.
A pre-check can be done from the following link: http://www.immi-moj.go.jp/ttp2/pre-check/en/index.htmi

01 (For applicants in any category)

Do you have a passport for one of the countries or regions for which Japan provides visa exemption arrangements (except those for which such
Brrangements are temporarily suspended or measures concerning the visa acquisition recommendation have been taken)?

*The cover and the identification page of your passport must be uploaded to "Explanatory material 1."

Yes No

[2 (For applicants in any category)
Have you ever been sentenced to imprisonment with or without assigned work, a fine or an equivalent punishment owing to viclation of the laws
bof Japan or any other country (including suspension of execution of the sentence)?

Yes ©@ No

03 (For applicants in any category)
Have you ever been deported from Japan, departed from Japan due to a departure order, or been denied landing in Japan?

Yes No

(04 (For applicants who fall under Category A [JTTP])

Do you have & valid passport issued by the U.S. government AND are you enrclled in the Global Entry Proegram (GEP) run by the U.S.
bovernment?

*GEP Card or a written declaration must be uploaded to "Explanatory material 2."

Yes No

)5 (For applicants who fall under Category B [Designated institution])

Does your employer fall under any of the following?

1) Japanese central government, local government or an institution whose primary investors are these governments

2) Central or local government of a country, region or administrative division with which Japan provides visa exemption arrangements or
an institution whose primary investors are these governments

3) International organization

4) A stock company whose shares are listed in a financial instruments exchange in Japan or a subsidiary of such a company

5} A stock company whose shares are listed in a financial instruments exchange or exchange of a similar kind located in & country, region or
administrative division with which Japan provides visa exemption arrangements

6) A corporation, located in Japan or & country, regicn or administrative division with which Japan provides visa exemption arrangements,
and whoese capital or investment received amounts to 500 million yen or more in total.

*An employment certificate and materials concerning designated institutions must be uploaded to "Explanatory material 3" and "Explanatory

material 4" respectively.

! Yes No

36 (For applicants who fall under Category B [Designated institution])
Answer if you checked "Yas" in Q5.
Do you belong to your institution as a director or a full-time employese?

29 (For applicants who fall under Category E [Family]
Does your spouse or parent fall under any of Category B to D AND has received a registered user {TTP) card?

You can alse apply if the principal applicant (spouse or parent) has not received yet, but in this case you need to apply with principal applicant at
the same time,

=A family relationship certificate must be uploaded to "Explanatory material 7," and the registerad user (TTP) card number or passport number
of the principal applicant (spouse or parent) must be entered in "Explanatory material 8."

Yes No

(210 (For applicants in any category)

Have you answered all the guestions concamning your category (registration reguirements)?

Have you uploaded all the explanatory materials and entered explanatory information concerning your category (registration requirements)?
*Registration shall not be accepted if your answers to questions, uploaded explanatory materials or entered explanatory information are not
orrect or complete.

Yes Mo
Confirm | Back |
6 DEEHARTESEET
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Page link

Page item Content
number

Error message An error message will appear if there are any errors in your
entries upon clicking the [Confirm] button. You will not be
able to proceed to the next page until the errors have been

corrected.

Facial photo Click the [Upload] button and upload your facial photo.
Click the [Delete] button if you wish to delete your uploaded
photo.

Explanatory material | Click the [Upload] button in the center of the page and upload
your explanatory materials.
Be sure to enter the document title upon uploading the
explanatory materials.
You can register a maximum of 5 explanatory materials.
Click the [Delete] button if you wish to delete your uploaded

explanatory materials.

Questions You are required to answer the questions. After reading the

questions, answer each question with the [Yes] or [No] button.

[Confirm] button When all input data is valid, a confirm dialog will popup.

e

Click the [OK] button to proceed to the confirm page
(STEP3).

Click the [Cancel] button to close the dialog and stay on the
current page.

When there is an invalid input data, an error message will

display on the top of the page.

E [Back] button Clicking the [Back] button takes you back to the previous
page.
[Logout] link Log out from the Trusted Traveler Program Information
System.
- 21 -

Trusted Traveler Program Information System operation manual




3.3 Disembarkation card information pre-registration

The following is the procedure for pre-registering your disembarkation card information with the
Trusted Traveler Program Information System. If you pre-register, you will not have to enter the
information at the automated gates, allowing you to save time and pass smoothly through the gates. You
will be able to change any information you pre-registered by repeating the following steps. If you do not
pre-register, you will have to enter your disembarkation card information when you come to the
automated gates, requiring more time to go through the gates.

You will be able to take the steps given below after you have completed [3.1 User registration] of this
manual.

3. 3. 1 Steps for disembarkation card information pre-registration

Ne Page Operational content

1 Application menu

HAEGEEEERT

Japan Trusted Traveler Program

o83 Agency of Japan

Click the [Pre-enter your

Your name : SMITH JAMES MICHAEL Time anel date of your last login 2019/03/08 11:05

disembarkation card information]

A button on the menu page and proceed
- Submit your application by clicking below.

o submit an apptcats to the next page.

| Enter application information |

1 To check the ication status

\ Application status check |

- Pre-enter your disembarkation card information by clicking below.

I\ Pre-enter your disembarkation card information \ I
- Change your user information by clicking below.

1 To change your password

| Password change |

| To change your user i

( User information change |

— 22 —
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Page

Operational content

HABREEEET

Japan Trusted Traveler Program

Imm f Japan

Your name : SMITH JAMES MICHAEL

STEP1(Enter) - sweaconfiom) »=  stepa(registration done)

Pre-check of disembarkation card information

Time and date of your last login 2022/02/28 14:28

- Enter dissmbarkation cord information (the front) .

Country name of Home Address

[ Up to 25 single-byt alphabetical letters and jor spaces (upper case)
Example) AUSTRALIA The signs you can enter are'

City neme of Home Address

i ] Up to 25 single-byte alphabetical letters andor spaces (upper case)
Example] SYDNEY The signs you can enter are '-

| Last fight No./vessel

Up to 7 single-byte alphanumeric letters (upper case}

Exomple)zzz9899e

Purpose of visit

Tourism © Business ) Visiting relatives

Gthers [ ] Up o 30 single-byte characters using any combination of aiphabetical letters,
Exampla)RESEARCH signs, and spaces (upper case)

The signs you can enter are -

Tntended length of stay in Japan
] Up to 3 single-byte numeric letters

Example)15

- Choose suitable answers fur the follawing questions.

Have you ever been departed from Japan, hiave you ever departed from Japan UnNder 2 departur order, of have yoU ever been denied entry to
Japan?
ves @ Mo

Have you ever been found guilty in a criminal case in Japan or in another country?

ves O nNo

Do you presently have in your pessession narcotics, marijuana, opium, stimulants, or other controlled substances, firearms, crossbow, swards,
explosivas or other such items?

' ves @ Na

- Enter your intended address in Japan.

Intended address in Japant

[ ] Up to 100 single-byts characters using any
Example|HANEDAKUKO, OTA-KU, TOKYO, ABC HOTEL combination of alphanumeric letters, signs, and

Address
spaces (upper case) i palete
The signs you can enter are -
7 [ Jupto12single-byts numeric lstters
Exampla)299209902008
Intended address in Japan2 I
B B 1 | Up to 100 single-byte charactars using any |
- Example]HANEDAKUKO, OTA-KU, TOKYO, ABC HOTEL combination of alphanumeric latters, signs, and
spaces (upper case) 0 pelate
The signs you can enter are ,
= [ | Up t0 12 single-byte numeric lettars
[Example)999999999999
Intended address in Japan3
1 | Up to 100 single-byta characters using any I
—— |Example) HANEDAKUKO, OTA-KU, TOKYO, ABC HOTEL combination of alphanumeric latters, signs, and
spaces (upper case) [0 Delete:
The signs you can enter are -
- JUp to 12 singia-byte numeric lettars
ample}999999999959
Intended address in Japand [
[ ] Up to 100 single-byta charactars using any
F— Example] HANEDAKUKO, GTA-KU, TOKYD, ABC HOTEL combination of ziphanumeric latters, signs, and
spaces {upper case) [ Delete.
The signs you can enter are -
” [ ] Up to 12 single-byta numeric lettars -
Example}999939999999
Intended address in Japan’
i ] Up to 100 single-byta characters. using any
PO |Example) HANEDAKUKO, OTA-KU, TOKYO, ABC HOTEL combination of alphanumeric letters, signs, and
spaces (upper case) 0 Delete:
‘ The signs you can enter are .-
=0 I “JUp to 12 single-byta numeric letters

[Example}999999995999

TEP 1 (Enter)

Enter your disembarkation card
information. After filling in each of
the areas, click the [Confirm] button
and proceed to the next page.

An error message will appear if there
are any errors in your entries upon
clicking the [Confirm] button. You
will not be able to proceed to the
next page until the errors have been

corrected.
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Page

Operational content

HABEEEET

Japan Trusted Traveler Program

Immigraton S aency of Japan

Your nome ; SMITH JAMES MICHAEL Time and date of your last login 2022/03/07 10:35

Lagout
stepi(enter) > STEP2(Confirm) -» srees e

E———

- Confirm disembarkation card information . (the front)
+ Click the "Reenter” button if you wish to make a correction.

Courtry name of Home Addrees
AUSTRALIA
City name of Home Address
SYDNEY
| Last flight No./Vessel
Zzz0009
| Purpose of visit
Tounsm * Busness  Visiong relatives
Others  ( )
Intended length of stay in Japan
135

- Confirm disembarkation card informattion (the back) -

- Click the "Reenter” button if you wish to moke & correction
Hawe you ever baen deported from Japan, have you sver depart=d from Japan under a departurs ofder, or have you svar been denied entry to
3apan?

Yes * No

Hawe you ever been found guilty in a criminal case in Japan or in another country?

Do you presently have in your possession narcotics, marijuans, opium, stimulants, or other controlled substancas, firsarms, crosshiw, swords,
explosives or other such items?

Yes * No

« Confirm possibh s in Japan.
* Click the "Reenter* button ff you wish to make 2 correction,

Intended address in Japant [
Addrass HANEDAKUKD, OTA-KU, TOKYO, ABC HOTEL | Delate
| Tel 999999999999 |

Intended address in JapanZ |
| acdrass NARITAKUKO, NARITA CITY, CHIBA, X¥Z HOTEL | 1 Datete

T 111111111111 |

Intended adress in Japan3 [
Address | I Delete
|Tel |

Intended addrass in Japand I
Address | Delete
| Tel |

Intended addrass in Japans
e
Tel

I . Register I Reenter | I

Delste

STEP 2 (Confirm)

After checking the information you
entered in STEP 1 (Enter), click the
[Register] button and proceed to the

next page.

If you wish to revise anything, click
the [Reenter] button, return to the
previous page, and enter the correct

information.

HAEEZEET

Japan Trusted Traveler Program

Immigration Senices Agency of Japan
Your name : SMITH JAMES MICHAEL Time and date of your last login 2019/03/08 11:07
Logout

stepi(enter) > sterz(coniem) => S TEP3(Registration done)

Completion of pre-registration of disembarkation card information

The pre-reg of the di card has been complatad
A notification of completion of registration will be sent to the e-mail address abc@xyz.co.jp.

If you wish to make any changes to the registered , click the card pre-entry button in the menu.

If you do not receive a pre-registration completion notification e-mail after one day, please contact the e-mail address for inquiries given
below

[For inquiries]
E-MAIL: ttp support@support.jp.nec.com

To Meny

STEP 3 (Registration done)
This page shows that the

disembarkation card information
pre-registration has been completed.
A few minutes after you have
completed the registration, a
[Notification of completion of
registration] message will be sent to

you.
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3. 3. 2 Explanation on pre-entry of disembarkation card information

HAETEZEET

Japan Trusted Traveler Program

Immigratic

Your name : SMITH JAMES MICHAEL Time and date of your last login 2022/03/ ke

5 LOgD ut

STEPi(Enter) -- STEP2(Confirm) >>  STEP3(Registration done)

E10002: There is an error in the items marked with a {J) . Check the entry and entry example on the screen, and enter the information again.

- Enter disembarkation card information (the front) .

Country name of Home Address
—

O AUSTRALIA@ | Up to 25 single-byte alphabetical letters and for spaces (upper
Example JAUSTRALIA case)

The signs you can enter are '-

City name of Home Address

[ | Up to 25 single-byte alphabetical letters and/or spaces (upper case)
Example)SYDNEY The signs you can enter are '-

Last flight No./Vessel
I:l Up to 7 single-byte alphanumeric letters (upper case)

Example)ZZZ9999

Purpose of visit

' Tourism U Business ' Visiting relatives
D others | | Up to 30 single-byte characters using any combination of alphabetical letters,
ExampleJRESEARCH signs, and spaces (upper case)

The signs you can enter are -

Intended length of stay in Japan

[ upto 3 single-byte numeric letters

Example)15

- Choose suitable answers for the following questions.

Have you ever been deported from Japan, have you ever departad from Japan under a departure order, or have you ever been denied entry to
Japan?

2 Yes @ No

Have you ever been found guilty in & criminal case in Japan or in another country?

' ¥Yes @ No

Do you presently have in your possession narcotics, marijuana, opium, stimulants, or other controlled substances, firearms, crossbow, swords,
explosives or other such items?

Yes W No

+ Enter your intended address in Japan.

Intended address in Japanl

I | Up to 100 single-byte characters using any
Example)HANEDAKUKO, OTA-KU, TOKYO, ABC HOTEL combination of alphanumeric letters, signs, and

Address _
spaces (upper case) I Delete
The signs you can enter are -
Tl Up to 12 single-byte numeric letters
(=]

Example)999999999999

Intended address in Japan2

[ | Up to 100 single-byte characters using any

A Example)HANEDAKUKO, OTA-KU, TOKYO, ABC HOTEL combination of alphanumeric letters, signs, and )
spaces (upper case) || Delete
The signs you can enter are -

Tel Up to 12 single-byte numeric letters

Example)9cogooogooag
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Intended address in Japan3

| Up to 100 single-byte characters using any

e Example)HANEDAKUKO, OTA-KU, TOKYO, ABC combination of alphanumeric letters, signs, and
HOTEL spaces {upper case) [ pelete
The signs you can enter are ,-
el Up to 12 single-byte numeric letters
Example}999999999999
Intended address in Japan4
[ | Up to 100 single-byte characters using any
Al Example)]HANEDAKUKO, OTA-KU, TOKYQ, ABC combination of alphanumeric letters, signs, and
HOTEL spaces (upper case) Opeleta
The signs you can enter are ,-
Tel Up to 12 single-byte numeric letters
Example)999999999999
Intended address in Japan5
[ | Up to 100 single-byte characters using any
Adlilrisis Example)HANEDAKUKO, OTA-KU, TOKYQ, ABC combination of alphanumeric letters, signs, and
. HOTEL spaces (upper case) O peleta
The signs you can enter are -
g Up to 12 single-byte numeric letters
Example)999999999929

BEERABTEEEET

Error message

An error message will appear if there are any errors in your
entries upon clicking the [Confirm] button. You will not be
able to proceed to the next page until the errors have been

corrected.

Disembarkation card

information

Enter your disembarkation card information here. Your
registered information will automatically appear after your

first registration.

e Intended address in Japan
If you enter multiple addresses, you will be able to select one

at the automated gates.

[Confirm] button

If there are no errors in your entries, you will be able to
proceed to the confirmation page (STEP 2).
If there are any errors, an error message will appear at the top of

the page.

[Back] button

Back to the menu.

gl B

[Logout] link

Log out from the Trusted Traveler Program Information

System.
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3.4 Application status check

The following is the procedure for checking the status of your application.
You cannot check the details of the application.

You will be able to carry out the following procedure after you have completed [3.1 User registration]
of this manual.

3. 4.1 Application status check flow

No

Page

Operational content

1

HAEGEEEERT

Japan Trusted Traveler Program

25 Agency of Japan

Your name : SMITH JAMES MICHAEL Time and date of your last login 2015/03/08 11:05

ogout

» Submit your application by clicking below.

1 To submit an

| Enter application information |

- Pre-enter your disembarkation ca rmation by clicking below

\ Pre-enter your disembarkation card information

User

- Change

L

er information by gicking belaw.

1 To change your password
\ el |

| To change your user

( User information change |

EEEEASESEET

Application menu
Click the [Application status check]

button on the menu and proceed to

the next page.

HAEEZEET

Immigration Services Agency of Japan

Japan Trusted Traveler Program

Your name : SMITH JAMES MICHAEL Time and date of your last login 2019/03/11 15:42

Logout
Application status check

+ These are the records of your past applications. Check the application status.

- If you wish to withdraw the application, click the appropriate withdrawal of application button

- Applications cannot be withdrawn after the secondary inspection has started.

- It may take a while for the withdrawal of an application to be confirmed.

+ The time and date of application is in Japan time.

- If the result column of the preliminary inspection says, "Secondary inspection”, come to Japan with your explanatory material.

- Come to Japan within six (6) months of undergoing the preliminary inspection, and undergo the secondary inspection at the registration
counter.

1w (10f1)  Totak 7 records
| e—— Timeanddateof  Resultof | Time and date of Withdrawal
Application  Time and date of : s . e e taE e e
No. o Application 1D Passport No. preliminary preliminary of
s Seplcation | inspection inspection inspection  application
1 'Wﬁ'g‘s"zﬁ:“ 2019/03/08 13:43 | 0000000710 | EE1111111 | 2019/03/08 14:40 S,f:g;‘gzyn - (Complete)
| 2 |Withdrawal of 5919/03/08 13:42 | 0000000709 ‘ DD1111111 | = = | (Complete)
application | |
Hnder Secondary
3 | secondary |2019/03/08 13:41| 0000000708 | CC1111111 |2019/03/0815:00 | STE0CEN |2010/02/1014:40 | (Invalid)
inspection
| 4 Aﬂ;féf: 2019/03/08 1340 0000000707 | BBI111111 | | - (D"°°§55'“9
5 [Anepecaon: ‘2019/03/0& 13:39 | 0000000706 | AA1111111 | 2019/03/08 15:90‘ Secondary | 5019/03/10 14:40 | (Complete)
complete | | | | inspection
Preliminary .
‘ 6 | inspection | 2019/03/08 13:37} 0000000705 | ZZz1111111 |2019/03/08 14:40 %ﬁ ‘\Wiﬂu!rawal\‘
complete inapglicable ——
Application " = | |
7 [ Hsson | 2019703708 11:46 | 0000000704 | AB1234567 | | Withdranal |

| Back |

it AREEEET

Application status check

This page displays the status of the
user’s application.

Click the [Withdrawal] button to
withdraw an application.

Check [3.5 Withdrawal of
application] of this manual for
instructions on how to withdraw an

application.
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3. 4. 2 Explanation on application status check

HAEBERERT

Japan Trusted Traveler Program

Immigratio cy of Japan

Your name : SMITH JAMES MICHAEL Time and date of your last login 2019/03/11 15:42

Application status check

- These are the records of your past applications. Check the application status.

- If you wish to withdraw the application, click the appropriate withdrawal of application button.
- Applications cannot be withdrawn after the secondary inspection has started.

- It may take a while for the withdrawal of an application to be confirmed.

- The time and date of application is in Japan time.

- If the result column of the preliminary inspection says, "Secondary inspection”, come to Japan with your explanatory material.

- Come to Japan within six (6) months of undergoing the preliminary inspection, and undergo the secondary inspection at the registration
counter.

e (10f1) Total: 7 records
o : o,
1 Withdrawal of 54, 5,02/08 13:43 | 0000000710 | EE1111111 | 2019/03/08 14:40 | Secondary - (Complete)
application inspection
Withdrawal of i _ B _
2 " pplication | 2019/03/08 12:42 | 0000000709 | DD1111111 (Complete)
Under Seconda
3 | secondary |2019/03/08 13:41 | 0000000708 | CC1111111 |2019/03/08 15:00 | G-C ectiown 2019/03/10 14:40 | (Invalid)
inspection P
4 | Application | 5410/03/08 13:40 | 0000000707 | BB1111111 - - - (Brogessing
reception
5 Inspection | 541 9/03/08 13:39 | 0000000706 | AAL111111 | 2019/03/08 15:00 | SCCONaY | 5019/03/10 14:40 (Complete)
complete inspection
Preliminary + y
6 | inspection | 2019/03/08 13:37 | 0000000705 | ZZ1111111 |2019/03/08 14:4p | Dedistration =
inapplicable
complete
7 | Application | 5419,03/0g 11:46 | 0000000704 | AB1234567 - - -
reception

SEET

Status check of past | The status of your application will be shown here.

applications
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Page link

number

Page item

Content

Application

status

- Application: The application for registration has been
completed.

- Application reception: The application has been received.

- Under preliminary inspection: Undergoing the preliminary
inspection. After the preliminary inspection has been
completed, you will receive a [Notification of completion
of preliminary inspection] message.

- Preliminary inspection complete: The preliminary
inspection has been completed. Check your [Notification of
completion of preliminary inspection] message.

- Under secondary inspection: Undergoing the secondary
inspection.

- Inspection complete: All inspections have been completed.

- Withdrawal of application: The application has been
withdrawn.

Result of
preliminary

inspection

- Pending: The preliminary inspection has not been
completed.

- Secondary inspection: The preliminary inspection has been
completed. Undergoing the secondary inspection.

- Registration inapplicable: The preliminary inspection has
been completed. The application for user registration has
been denied. By clicking the link, it will move to the
"Result of the preliminary inspection" page. Note that an
application denied before March 2018 will not be shown as

hyperlink text and unable to click it.

Withdrawal of

application

- Pending: The application cannot be withdrawn.

- [Withdrawal] button: You can withdraw your application.
Click if you wish to withdraw your application.

- (Processing): Processing withdrawal of application.

- (Invalid): The application cannot be withdrawn since the
secondary inspection has already begun.

- (Complete): The application has been withdrawn.

)

[Back] button

Clicking the [Back] button takes you back to the previous
page.

@)

[Logout] link

Log out from the Trusted Traveler Program Information

System.
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3. 4. 3 Result of the preliminary inspection information

HAEERERT

Immigration S Agency of Japan

Japan Trusted Traveler Program

Your name : SMITH JAMES MICHAEL Time and date of your last login 2019/02 /08

Confirming Result of preliminary inspection

- For the purposes of "The reason for preliminary inspection Registration inapplicable”
D"the Act"means the Immigration Control and Refugee Recognition Act

J*"the Ordinance"means the Ordinance for Enforcement of the Immigration Control and Refugee Recognition Act
2 "the Guide"means Information Guide for the Automated Gates(For Foreign Nationals Enrolled in the TTP)
O"the app.”means your application

The reason for preliminary inspection Registration inapplicable

The app. doesn't meet the requirement of Art.9.(8)( i )(c)(1)of the Act.( 5{1)a/ 5(2)of the Guide}

The app. doesn't meet the requirement of Art.7-2.({3)( v }b. of the Ordinance.(5(1)g/ 5(2)of the Guide)
The app. doesn't meet the requirement of Art.7-2.(3)(iii )b. of the Ordinance.(5(1)f/ 5(2)of the Guide)
You are't enrolled in the GEP,which is one of the requirements of a TTP user.(5(2) of the Guide)

A copy of your passport page with the "Visa Waiver Registration" isn't submittad.

- Make sure you have fulfilled the requirements of enrolling in the Trusted Traveler Program and have uploaded all the required documents,
referring to the applicable laws and regulations and the Information Guide for the Automated Gates (For Foreign MNationals Enrolled in the
TTP).

- You may open a PDF file by clicking on each link.

HARERPUSRRER
Immigration Control and Refugee Recoanition Act

= RS E{T#ER
Ordinance for Enforcement of the Immigration Control and Refugee Recognition Act

BEts— FRIFEER (TTPHE)
Information Guide for the Automated Gates (For Foreign Nationals Enrolled in the TTP}

The preliminary Details of the preliminary inspection denied reason

inspection denied

reason

"Applicable laws By clicking the link, a PDF file about "Applicable laws and

)

and regulations/ regulations/ Information" will open.

Information" link

[Back] button Clicking the [Back] button takes you back to the previous
page.
[Logout] link Log out from the Trusted Traveler Program Information
System.
- 30 -

Trusted Traveler Program Information System operation manual



3.5 Withdrawal of the application

The following is the procedure for withdrawing an application registered with the Trusted Traveler

Program Information System.

You will be able to carry out the following procedure after you have completed [3.1 User registration]

of this manual.

3. 5. 1 Withdrawal of application flow

Ne

Page

Operational content

1

HEETET

25 Agency of Japan

Japan Trusted Traveler Program

Your name : SMITH JAMES MICHAEL Time and date of your last login 2015/03/08 11:05

ogout
Application menu

» Submit your application by clicking below.
4 To submit an
| Enter application information \

I\ Application status check I

- Pre-enter your disembarkation card information by clicking below

| Pre-enter your disembarkation card information

- Change your user information by clicking belaw.

1 To change your password
\ Password change |

| To change your user

| User information change |

Application menu
Click the [Application status check]

button on the menu page and proceed

to the next page.

HAEEZEET

Immigration Services Agency of Japan

Japan Trusted Traveler Program

Your name : SMITH JAMES MICHAEL Time and date of your last login 2019/03/11 15:42

Logout
Application status check

+ These are the records of your past applications. Check the application status.

- If you wish to withdraw the application, click the appropriate withdrawal of application button

- Applications cannot be withdrawn after the secondary inspection has started.

- It may take a while for the withdrawal of an application to be confirmed.

+ The time and date of application is in Japan time.

- If the result column of the preliminary inspection says, "Secondary inspection”, come to Japan with your explanatory material.

- Come to Japan within six (6) months of undergoing the preliminary inspection, and undergo the secondary inspection at the registration
counter.

1y (10f1)  Totak 7 records
— ——— Time and date of | Resultof | Timeand date of Withdrawal |
Application  Time and date of : . e Xt X 2
N ication | APPIication 10 Passport No. preliminary preliminary secondary of
B inspection inspection inspection application
1 |Withdrawal of| 19,03/08 13:43 | 0000000710 | EE1111111 |2019/03/08 14:40 | SeCONdary (Complete)
application i | | inspection
& |"“""“'j.'a“"’.a'"f 2019/03/08 13:42 | 0000000709 | DD1111111 | - - | ‘(Cumplel&)‘
application il i I
Hnder Secondary
3 | secondary |2019/03/08 13:41 0000000708 | CCI111111 |2019/03/0815:00 | Secorco) | 2016/03/10 14:40 | (nvalid)
inspection P
|
4 | Application | 5919703708 13:40 | 0000000707 | BBI111111 | - - | |(Brocessing
reception | | | y
5 | Inspection | o419/03/08 12:39 | 0000000706 | AAILL1111 |2019/03/08 15:00 | S2ONEY | 5010/03/10 14540 | (Complete)
complete inspection
Preliminary’ | " | |
6 | incpection | 2019/03/08 13:37 0000000705 | ZZ1111111 |2010/03/08 14:4p Sedisiration Withdrawal |
| inapplicable | Wilthcliamay)
complete | |
Application . e
7 | Miieption | 2019/03/08 1140 0000000704 | AB1234367 [ Withdrawal
| Back |

it AREEEET

Application status check
Click the [Withdrawal] button of the

application you wish to withdraw and

proceed to the next page.

If the [Withdrawal] button is not
displayed, that application cannot
be withdrawn.

Check [3.4.2 Explanation on
application status check] of this
manual for details on each of the

fields of the page.
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Page

Operational content

P HAREREET

pan Trusted Traveler Program

Immigration Services Agency of Japan

Your name : SMITH JAMES MICHAEL Time and date of your last login 2019/03/11 15:42
Logout
ithdrawal of the application

- Confirm the application you are withdrawing.

- You cannot re-submit an application which has been withdrawn.

- Applications cannot be withdrawn after the secondary inspection has started.
- It may take a while for a withdrawal of application to be confirmed

Application status:

Application reception |
Time and date of application

2019/03/08 11:46 |
Application 1D

0000000704 |
Passport No.

AB1234567 I
Time and date of preliminary inspection

Withdrawal | | Back )

BEHAETEERET

Withdrawal of the application

Check the displayed information,
click the [Withdrawal] button, and

proceed to the next page.

HAEGEZEERT

Japan Trusted Traveler Program

Immigration Senvices Agency of Japan

Time and date of your last login 2019/03/11 15:42
Logout

- These are the records of your past applications. Check the application status.

+ If you wish to withdraw the application, click the appropriate withdrawal of application button,

- Applications cannot be withdrawn after the secondary inspection has started.

- It may take a while for the withdrawal of an application to be confirmed.

- The time and date of application is in Japan time.

- If the rasult column of the pi inspection says, ndary inspaction", come to Japan with your explanatory matarial.

+ Come to Japan within six (6) months of undergoing the preliminary inspection, and undergo the secondary inspection at the registration
counter.

1 (1of1)  Total 7 records
Time and dateof | Resultof  Time and date of Withdrawal
Time and date of ol s == S 5
= plicatio Application D Passport No. pre el i @
ication’ ! .
app inspection inspection inspection | application
1 |Withdrawal ofl 50, 0/63/08 13:43 | 0000600710 | EE1111111 | 2019/03/08 14:40 | Secondary - (Complete)
application inspection
‘ 2 iw'mdmwa‘ f 2019/03/08 12:42 | 0000000709 | DDI111111 - - ‘ - (Complete)
application
Under Seconda
2 | secondary | 2019/03/08 13:41| 0000800708 | CCILLIILL | 2019/03/08 15:00 | SiC00CC | 2019/03/10 14:40 | (Invalid)
inspection
| = Application | 519/03/08 13:40 | 0000000707 | BB1L11111 - - | - (Processing
reception )
5 | Ispection | ,414/03/08 13:39 | 0000000706 | AAIL11111 | 2019/03/08 15:00 | SECOMIANY | 5019/03/10 14:40 | (Complete)
complete inspection
Preliminary o o
6 | inspection | 2019/03/08 13:37 0000000705 | 2z1111111 | 2019/03/08 14:40 %% ~ Withdrawal
complete L R
7 |eplicaton ‘2019/03/05 11:46 | 0000000704 | AB1234567 - - - {Procesting
reception
| Back |

Application status check

This page indicates that the
application has been withdrawn.

A message will appear at the top of
the page once we have processed
your request to withdraw the

application.
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3. 5. 2 Explanation on withdrawal of the application

HAEEE %"IE

Immigrati

Your name : SMITH JAMES MICHAEL

Withdrawal of the application

- Confirm the application you are withdrawing.

- You cannet re-submit an application which has been withdrawn.
- Applications cannot be withdrawn after the secondary inspection has started.
- It may take a while for a withdrawal of application to be confirmed.

Application status

Application reception

Time and date of application

2019/03/08 11:46

Application 1D

0000000704

Passport No.

AB1234567

Time and date of preliminary inspection

Withdrawal

Application Information on the application subject to withdrawal is shown

here.

[Withdrawal] button | Proceed to the application status check page.

[Back] button Clicking the [Back] button takes you back to the previous
page.

[Logout] link Log out from the Trusted Traveler Program Information
System.
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3.6 Password change

The following is the procedure for changing your login password.

You will be able to carry out the following procedure after you have completed [3.1 User registration]

of this manual.

3. 6. 1 Password change flow

Japan Trusted Traveler Program

Your name : SMITH JAMES MICHAEL

STEP1(Enter) :> stera(one

Time and date of your last login 2019/03/08 11:05
ogout

change to your password.

#:Required items
[ Eurrent password # |
[ | |
| New password %

1-byte signs. The total text length must be 8 letters o longer and up to 32 letters.

| Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and |
Case-sensitive The signs you can enter are §36&=@_5*+-71

| New password (Enter again) #

1-byte signs. The total taxt length must be & letters or fonger and up to 32 ietters.

| Be sure to use at Ieast one from each of the 1-byte alphabet letters, 1-byte numbers, and
Case-sensitive The signs you can enter are §368=@_#%+-2!

| Reseter | Bak

EEEEASESEET

Ne Page Operational content
1 - Application menu
HAEEEEET j
apan Trusted Traveler Program -
B 9 Click the [Password change] button
Your name : SMITH JAMES MICHAEL Time and date of your last login 2019/03/08 11:05
m— wz: || on the menu page and proceed to the
pplication next page.
- Submit your application by clicking below.
| To submit an
| Eieropoication inforgtion |
| To check the ion status
| Application status check |
. Pl’E'EﬂlE:V’ 'your disembarkation card inforrr'v‘al’a:;l I;V dlicking below.
[ = e i i i b
- Change your user information by dlicking below
I \_ Password change I
1To change your user il
User information change |
2 STEP 1 (Enter

Enter your current password and
your new password into the entry
area.

After entering each of the areas, click
the [Register] button and proceed to
the next page.

Upon clicking the [Register] button, if
there are any required items that you
have not yet entered, or if there are
any areas that were entered
incorrectly, an error message will
appear at the top of the page. You will
not be able to proceed until the errors

have been corrected.
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Ne Page Operational content
3 STEP 2 (Done)

Japan Trusted Traveler Program

Your name : SMITH JAMES MICHAEL Time and date of your last login 2019/03/08 11-:05
ogout

steriEnen >> STEP2(Done
Password change complete

Your password change has been completed
A change notification will be sent to the e-mail address abe@xyz.cojp.

1f you de not receive a change completion netification e-mail after one day, please contact the e-mail address for inquiries given below.

[For inquiries]
E-MAIL:

To Menu
EEEEASESEET

This page indicates that the password
change has been completed.

A few minutes after the change has
been completed, a [Change
notification] message will be sent to

you.
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3. 6. 2 Explanation on entry of a password change

HAEEZERT

Japan Trusted Traveler Program

Immigration S ency of Japan

Your name : SMITH JAMES MICHAEL Time and da o
ﬁ:ﬂ

STEP1(Enter) .- smerzoms
Entry of a password change

E20005: The current password entered is invalid. Enter it again.

- Enter a change to your password.

#:Required items
Current password 3
L] |
MNew password &
[ | Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and
1-byte signs. The total text length must be 8 letters or longer and up to 32 ietters.
Case-sensitive. The signs you can enter are $%&=E_&*4+-71.

Mew password (Enter again] #

[ | Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and
1-byte signs. The total text length must be 8 letters or longer and up to 32 letters.
Case-sensitive. The signs you can enter are $%&=_#*4-71.

| Register l Back |

FEEHAEESEET

Error message An error message will appear if there are any errors in your
entries upon clicking the [Register] button. You will not be
able to proceed to the next page until the errors have been

corrected.
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Page link

Page item Content
number

Password change Enter your password.
information The required items are marked with an asterisk (*). These

items must be filled in.

e Password

The password differentiates between uppercase and
lowercase letters. A password which contains your User ID
cannot be used. We cannot answer any inquiries regarding
passwords, so be sure to remember and keep your
password safe.

The letters entered for the password are displayed as o.

If you have forgotten your password, request
re-notification of your User ID/password.

Check [3.8 User ID/password re-notification] of this
manual for instructions on requesting re-notification of

your User ID/password.

[Register] button If there are no errors in your entries, you will be able to
proceed to the completion page (STEP 2).
If there are any errors, an error message will appear at the top of

the page.

[Back] button Clicking the [Back] button takes you back to the previous
page.

[Logout] link Log out from the Trusted Traveler Program Information
System.
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3.7 User information change

The following is the procedure for changing the user information registered with the Trusted Traveler

Program Information System.

You will be able to carry out the following procedure after you have completed [3.1 User registration]

of this manual.

3. 1. 1 User information change flow

HAEGEBREET

Japan Trusted Traveler Program

Immigration Services Ageney of Japan

Your name : SMITH JAMES MICHAEL

STEP1(Enter) .- srera(confim) >>  STEP3(Done)
Entry of user information change

- Enter your user information.
- Enter your user information exactly as written in your passport.

Time and date of your last login 2019/03/08 14:43
Logout

%:Required items

Surname %
[SMITH | single-byte ical letters ). up to 104
Example)SMITH letters for both the surnama and the given name with
|
Given name %
[JAMES MICHAEL | Single-byte ical letters ), up to 104 ‘
Example)JAMES MICHAEL letters for both the surname and the given name with
spaces

@ Male O Female O Other |

Nationality (region) %

[PAA2F2 Argentina Iv] |

E-mail address 3#

labc@xyz.cojp
Example)abc@xyz.co.jp

] Up to 60 single-byte alphanumeric letters
The signs you can enter are ,-._@ |

E-mail address (Enter again) 3 |
labc@xyz.co jp | Up to 60 single-byte alphanumeric letters
Example)abc@xyz.co.jp The signs you can enter are -._@

| Confirm Back. |

EREEEAEEZERT

No Page Operational content
1 Application menu
Japan Trusted Traveler Program . . .
P 9 Click the [User information change]
Your name : SMITH JAMES MICHAEL Time and date of your last legin 2019/03/08 11:05
- = || button on the menu page and proceed
Aprication /|| to the next page.
+ Submit your application by clicking below.
| To submit an
[ Enter appiication information |
1 To check the ion status
| Application status check
« Pra-enter your disembarkation car nation by clicking below
(B sy doemorkaton S inforan ion
- Change your user information by dlicking belaw.
1 To change your password
\ Password cange \
I\ i User information change | I
2 STEP 1 (Enter

Enter your user information. Enter
the same information into each area
(such as the identification areas) as in
your passport.

After you have entered your user
information, click the [Confirm]
button and proceed to the next page.
Upon clicking the [Confirm] button,
if there are any required items that
you have not yet entered, or if there
are any areas that were entered
incorrectly, an error message will
appear at the top of the page. You will
not be able to proceed until the errors

have been corrected.
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Page

Operational content

HAEEREET

Immigratio

Japan Trusted Traveler Program

es Agency of Japan

Your name : SMITH JAMES MICHAEL

stepi(ener) >> STEP2(Confirm) - srers(oone)

Time and date of your last login 2019/03/08 14:43
Logout

- Confirm your user information.
- Click the "Reenter” button if you wish to make a correction.

[Surname I
SMITH

| Given name |
JAMES MICHAEL

| Date of birth (Year-month-day) |
1990-Jan-01

Sex |
Male

| Nationality (region) |
FIVEZF ¥ Argentina

| E-mail address |

|sbegrmzooin

( Register I\

Reenter |

EEEHARTE TR

STEP 2 (Confirm)

After checking the information you
entered in STEP 1 (Enter), click the
[Register] button and proceed to the

next page.

If you wish to revise anything click
the [Reenter] button, return to the
previous page, and enter the correct

information.

HAEGZEEET

Immigration Services Agency of Japan

Japan Trusted Traveler Program

Your name : SMITH JAMES MICHAEL Time and date of your last login 2019/03/08 14:43

Logout

STEP3(Done)

Your user information change has been completed.
A change notification will be sent to the e-mail address abc@xyz.co.jp.

STEP1(Enter) >>  STEP2(Confirm) >>

IF you do not receive a change completion notification e-mail after one day, please contact the e-mail address for inquiries given below.

{For inquiries]
E-MAIL: ttp support@support.jp.nec.com

To Menuy

REEHAEESEET

STEP 3 (Done
This page indicates that the user

information change has been
completed.

A few minutes after the change has
been completed, a [Change
notification] message will be sent to
the e-mail address registered in the

above procedure.
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3. 1. 2 Explanation on entry of a user information change

HABREZEEET

Immigraticn Senvices Agency of Japan

Your name : SMITH JAMES MICHAEL

STEP1(Enter)

=> STEPZ2(Confirm) ==

E10001: Enter the items marked with a () .

- Enter your user information.

- Enter your user information exactly as written in your passport.

Japan Trusted Traveler Program

Time and date of your last login K i

STEP3(Done)

#:Required items

Surname
(1] | single-byte alphabetical letters (uppercase), up to 104
Example)SMITH letters for both the surname and the given name with

spaces

Given name 3

0|

| single-byte alphabetical letters (uppercase), up to 104

Example)JAMES MICHAEL

letters for both the surname and the given name with

spaces
Date of birth (Year-month-day) %

0 |- ]

Sex #

® male O Female O Other

Mationality (region)

0

E-mail address #

0|

| Up to 60 single-byte alphanumeric letters

Example)abc@xyz.co.jp

The signs you can enter are -._@

E-mail address (Enter again) 3

| Up to 60 single-byte alphanumeric letters

Example)abc@xyz.co.jp

The signs you can enter are ,-._@

Back

Confim |

Error message

An error message will appear if there are any errors in your
entries upon clicking the [Confirm] button. You will not be
able to proceed to the next page until the errors have been

corrected.
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Page link .
number Page item Content
User information Enter your user information. Enter the same information as in
your passport.
The required items are marked with an asterisk (*). These
items must be filled in.
e Given name, Surname
Please enter with spaces as in your passport.
e Nationality (region)
Choose from the pull down list of nationalities and regions.
The nationalities are mostly given in alphabetical order aside
from a few exceptions.
e E-mail address
Messages will automatically be sent to the e-mail address you
entered in this page. Be sure to enter a valid e-mail address.
Enable the domain settings beforehand if you wish to register
your cellphone or a free e-mail address.
e Domain settings
If you have any special domain settings in order to avoid
receiving spam mail, be sure to remove any restrictions or
alter the settings so you can receive messages from
@ttp.moj.go.jp.
[Confirm] button If there are no errors in your entries, you will be able to
proceed to the confirmation page (STEP 2).
If there are any errors, an error message will appear at the top
of the page.
[Back] button Clicking the [Back] button takes you back to the previous
page.
[Logout] link Log out from the Trusted Traveler Program Information
System.
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3.8 User ID/password re-notification

The following is the procedure for if you forget your User ID or password. Your User ID and a

provisional password will be sent to the e-mail address registered in the Trusted Traveler Program

Information System

Your old password will become invalid after a provisional password has been issued.

3. 8. 1 User ID/password re-notification flow

HAEEZRERT

Immigration Serices Agency of Japan

Japan Trusted Traveler Program

Badk to Top

« Enter your User ID and password, to log in.

« If you do not yet have a User ID, fill in your user registration by diicking below.
Issuance of a User 1D

P . i~ btain a new User 1D and password by clicking below.

1 of 3 User ID and/or pessword ||

EREEASEE ST

Ne Page Operational content
1 HOME page
on . . .
MABIEEBET  Japan Trusted Traveler Program Click the [Click here if you have a
e User ID] button on the HOME page
Nofices |
[1mR#9(20165 1191 A E#) (E£E Japanese, 3 English) and proceed to the next page‘
[2016/11/01]
[F2 e E1 181805 [SESREERSATL] OEREBBULET.
Start of the Trustad Traveler Program Information System from November 1, 2016
FAQs & As
- If you wish ™ " - I " TS o
‘ Click here if you have a User ID ‘
- If you wish to submit an application, but do not have a Usar ID, plaase click the button balow and fill in your user registration.
‘ Click here if you do not have a User ID ‘
E-MAIL: ttp support@support.jp.nec.com
2 Login page

Click the [Reissuance of a User ID
and/or password] link on the login

page and proceed to the next page.
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Ne Page Operational content
3 STEP 1 (Enter)
=] . .
&AE‘EE%EE ~ Japan Trusted Traveler Program Enter your user information. Enter
=toi| | the same information into each of the

STEP1(Enter) - stepa(confim) >> STEP3(Done) . . .

areas (such as the identification

A areas) as you entered in the Trusted

B whenyen(enng your user lnf‘urmatlon, enter exactly the same information as the registered content. .

I Traveler Program Information

| Surname

e A e Ty et o System.

S ) )

el e cosomes wes || After entering the areas, click the

Example)JAMES MICHAEL letters for both the surname and the given name with

e — e [Confirm] button and proceed to the

__1-1__JH-1 C .

Sex ¥

oo next page. Upon clicking the

Nationality (region) % .

[ ] [Confirm] button, if there are any

Registered E-mail address 5

I ] Up to 60 single-byte alphanumeric latters . .

SampRabe B2 0P The signs you can enter are ,-._® requlred items you have not yet

et} entered, or if there are any areas that
were entered incorrectly, an error
message will appear at the top of the
page. You will not be able to proceed
until the errors have been corrected.

4 STEP 2 (Confirm)

HAEEZEET

Immigrati

Japan Trusted Traveler Program

s Agency of Japan

Back to Top

STEP1(Enter) >> STEP2| Confirm [ >> STEP3(Done)
Confirming user information (Re-notification of your User ID / password )
User information

+ Confirm your user information.
* Click the "Reenter” button if you wish to make a correction.

Surname
SMITH

Given name

JAMES MICHAEL
Date of birth (Year-month-day)

1990-Jan-01

Sex

Male

Nationality (region)
FILEZF 2 Argentina

Registered E-mail address

abc@xyz.co.jp
B

[ Done Reenter |

EEHARTE TR

After checking the information you
entered in STEP 1 (Enter), click the
[Done] button, and proceed to the
next page.

If you wish to revise anything, click
the [Reenter] button, return to the
previous page, and enter the correct
information.

Upon clicking the [Done] button, if
any of your entries do not match the
information in the

Trusted Traveler Program
Information System, an error
message will appear at the top of the
page. You will not be able to proceed

until the error has been corrected.
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Ne Page Operational content
5 STEP 3 (Done)

HAEGEREET

Immigration S

s Agency of Japan

STEP1(Enter) »>>  STEP2(Confirm) >> STEP3‘ Donel

User information input complete (Re-notification of your User ID / password )

The re-notification of your User ID and initialization of your password have been completed.

Notification of your User 1D and provisional password will be sent to the e-mail address abc@xyz.co.jp.

1 you do not receive a notification e-mail after one day, please contact the e-mail address for inquiries given below.

[For inquiries]
E-MALL: ttp support@support.jp.nec.com

To Login screen

ESEHABTEEET

Japan Trusted Traveler Program

Back to Top

This page indicates that the User
ID/password re-notification has been
completed.

You will receive a [Notification of
your User ID and provisional
password] message a few minutes
later.

The notification will contain your
User ID, provisional password, and
login URL.

Log into the URL with your User ID
and provisional password, then
change your password.

Check [3.6 Password change] of this
manual for instructions on how to

change your password.
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E10001: Enter the items marked with a

3. 8. 2 Explanation on entry of user information (Re-notification of your User
ID/password)

HAETEEEET

Immigration Services Agency of Japan

Japan Trusted Traveler Program

STEP].(Enter) => STEP2(Confirm) =>  STEP3(Done)

- Enter your user information.
- When entering your user information, enter exactly the same information as the registered content.

#:Required items

Surname 3

(1] | single-byte alphabetical letters (uppercase), up to 104

Example)SMITH letters for both the surname and the given name with
spaces

Given name ¥

(1] | single-byte alphabetical letters (uppercase), up to 104

Example)JAMES MICHAEL letters for both the surname and the given name with
spaces

Date of birth (Year-month-day) #

oL [ M

Sex #

® Male O Female O Other

Nationality (region) 3

0|

Registered E-mail address 3

(1 ]] | Up to B0 single-byte alphanumeric letters

Example)abc@xyz.co.jp The signs you can enter are -._@

. confim || Back

Error message An error message will appear if there are any errors in your
entries upon clicking the [Confirm] button. You will not be
able to proceed to the next page until the errors have been
corrected.
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User information

Enter your user information. Enter the same information as
registered in the Trusted Traveler Program Information
System.

The required items are marked with an asterisk (*). These

items must be filled in.

o Nationality (region)
Choose from the pull down list of nationalities and regions.
The nationalities are mostly given in alphabetical order aside

from a few exceptions.

Confirm] button
contmy

If there are no errors in your entries, you will be able to
proceed to the confirmation page (STEP 2).
If there are any errors, an error message will appear at the top

of the page.

[Back] button

[]

Clicking the [Back] button takes you back to the previous
page.

[Back to Top] link

El

Back to the HOME page.
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4 Others

4.1 Error messages

Error messages that may appear on the Trusted Traveler Program Information System are listed in the

appendix.
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Appendix: “List of error messages”

Message ID Message How to respond
E10001 Enter the items marked witha @ . Enter the items marked witha @
E10002 There is an error in the items marked with a @ . Check the entry and | Check the entry and entry example on the screen, and enter the
entry example on the screen, and enter the information again. information again.
Enter {0} as written exactly in your passport. Enter {0} as written exactly in your passport.
E10003 .
({0}: error item name)
Check whether the e-mail you entered uses the correct e-mail address | Check whether the e-mail you entered uses the correct e-mail address
E10004 . . . .
format. Then, enter it again. format. Then, enter it again.
Do not enter two straight spaces in {0}. Do not enter two straight spaces in {0}.
E10005 .
({0}: error item name)
Enter the same value in {0} and {1}. Enter the same value in {0} and {1}.
E10006 ({0} : Mismatched item name 1)
({1}: Mismatched item name 2)
Enter a different value in {0} and {1}. Enter a different value in {0} and {1}.
E10007 ({0}: Matched item name 1)
({1}: Matched item name 2)
Enter the future date in {0}. Enter the future date in {0}.
E10008 .
({0}: error item name)
E10009 A?plications cannot be made with expired passports. Enter valid passport | Enter valid passport info.
info.
E10010 The entered file marked with a @) cannot be found. Check the file and | Check the file contents and information input rules, and upload the file
upload it again. again.
E10011 The eptered file marked with a @ is too small. Check the file and upload Che.ck the file contents and information input rules, and upload the file
it again. again.
E10012 The eptered file marked with a @ is too large. Check the file and upload Chgck the file contents and information input rules, and upload the file
1t again. again.
The entered file marked with a @ is not in the {0} format. Check the file | Check the file contents and information input rules, and upload the file
E10013 and upload it again. again.
({0}: File format)
E10014 The entered file marked with a @ already exists. Enter a different name. | Enter different names for each of the explanatory materials.
E10015 Upload the explanatory material {0} file. Upload explanatory material file {0}.

({0} : Explanatory material number)
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Message ID Message How to respond
Enter the name of the explanatory material {0}. Enter the document name for explanatory material {0}.
E10016 :
({0} : explanatory material number)
User ID or password you entered may be invalid, or your account may be | This lock will automatically be removed after 24 hours. If you wish to
locked due to failure of log-in over the maximum number of times | unlock the account immediately, re-notify your User ID and password.
E20001 allowed. L .
If the account is locked, it will automatically be unlocked after 24 hours.
If you wish to unlock the account immediately, use "Reissuance of User
ID and/or password" function.
£20002 The provisional password has expired. Re-register as a user or re-notify | Re-register as a user or re-notify your User ID and password.
your User ID and password.
E20003 Either the User ID or password entered is invalid. Enter it again. Enter it again.
. Enter a password that cannot be easily guessed.
E20004 Enter a password that cannot be easily guessed. You ca 1121 of use a password that inclu}(llegs your User ID.
E20005 The current password entered is invalid. Enter it again. Enter it again.
E20006 Read and check the regulations of use before registering user information. | Check the regulations of use and click the confirm button.
E20007 The User ID is not valid. Contact the helpdesk.
E30001 Application invalid. Another user has already submitted an application. Contact the helpdesk, as there may have been unauthorized use.
The entered passport has already been used for an application. Check the Check your a ppllcatlon status. . .
E30002 N When submitting a new application, please withdraw your previous
application status. -
application.
The application status has been renewed. Return to the application status check page and check the current
E30003 Return to the application status check page and check the current | application status before carrying out any action.
application status.
E40001 The user information you have entered is incorrect. Enter as entered | Enter as entered exactly in your user registration.
exactly in your user registration.
E40002 The User ID you have entered is not valid. Enter another User ID. U_ser IDs that have already been registered cannot be used. Enter a
different user ID.
E-mail addresses that are already in use cannot be registered. Enter a
E40003 The e-mail address you have entered cannot be registered. Enter another | different e-mail address.

address.

If you do not remember registering your e-mail address, contact
helpdesk, as there may have been unauthorized use.
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