Trung tam hé trg luu trad

cho ngudi nudc ngoai https://www.moj.go.jp/isa/support/fresc/fresc0l.html

o FRESC

FRE S C Foreign Residents Support Center (FRESC)

Main Phone Number (TEL)
S6 dién thoai téng dai (dién thoai)

FRESC

Ls\\oi dén s6 nay khi ban goi tur dién thoai

IP va dién thoai tir nuGc ngoai
0570-011000 (Navi Dial) (+81)3-536g3-3013

Cach goi Navi Dial ) Sau khi chon ngén ngit ctia ban (1.Tiéng Nhat 2.Tiéng Anh), hdy chon s8 dién thoai clia t3 chirc ma ban mudn goi.

1 Cuc quén ly xuat nhap cénh va luu trd Tokyo

2 Van phéng tu van, hé trg dac biét cho ngudi nudc ngoai - Cuc lao dong Tokyo

3 Trung tam dich vu tuyén dung ngudi nuéc ngoai Tokyo 4 Phong bao vé nhan quyén - Cuc tu phap Tokyo 5 Thong tin visa - B6 Ngoai giao
6 Trung tam hd trg tu phap Nhat Ban (the JLSC, Houterasu) 7 Té chitc xuc tién thuong mai Nhat Ban (JETRO) 8 Céac trao ddi khac"

Address bia chi Opening hours Gis lam viéc

13F YOTSUYA TOWER, 1-6-1 Yotsuya, Shinjuku-ku, Tokyo 160-0004 9:00 ~ 17:00 *Nghi thr bay, chli nhat, ngay &, Tét

OTuyén Chuo,

 CO-MO-RE YOTSUYA/

Sobu cua JR
Ga Yotsuya: di bo 1 phat

(OTuyén Tokyo Metro
Marunouchi

Ga Yotsuya: di bo 3 phat

Tuyén Tokyo Metro
Marunouchi

OTuyén Tokyo Metro
Namboku

Ga Yotsuya: di b6 1 phat

® Dudng Shinjuku-dori

~ YOTSUYA TOWER @

wer ERESC

FRESC

DBudng Sanei-dori

Budng Sotobori-dori

Tuyén Tokyo Metro Namboku

Tuyén Chuo, Sobu cla JR Huéng di Ochanomizu—»

Co quan quan ly xuat nhip canh va luu tri

(Quay coéng khai théng tin)

TEL.
03-5363-3005

Cuc quan ly xuat nhap canh va luu tri Tokyo
(Trao d6i vé luu trd)

TEL.
03-5363-3025

*Chuyén dé dat hen
Bi€u mAu d4t hen béng internet tai day

https://www.moj.go.jp/isa/support/fresc/fresc_2.1.html

Phong bao vé nhan quyén - Cuc tu phap Tokyo
(Trao d6i vé& nhan quyén)

(Trao d&i vé nhan quyén, vi du nhu bj bat nat)
Téng dai trao ddi vé nhan quyén .
Téng dai trao d6i vé nhan

quyén bang tiéng nudc ngoai .

0570-090-911

Trung tam ho trg tu phap Nhat Ban (the JLSC, Houterasu)

https://houmukyoku.moj.go.jp/tokyo/ 3

(Cung c&p théng tin trao d6i vé phap luat)

(Khi ban gép khé khan vé phap luat) OfA0]

TEL. 0570_011000 https:/www.houterasu.or.jp

(Tiéng Nhat hosc tiéng Anh) iR

TEL. 0570-078377

(Ngdn ngir khac) https://www.houterasu.or.jp/en/index.html

(English) =%

Té chitc xiic tién thuong mai Nhat Ban (JETRO)

(Trao @8i vé st dung nguén nhan Lyc nuéc ngoai trinh dd cao)

TEL. S
Ong thong tin 1 X=4Fk]

03-3582-5203 https://www.jetro.gog.jp/hrp%rtall -E I

e

[
Goi h6 trg hoat dong ngudn nhan luc chét lugng cao
https://www.jetro.go.jp/services/escort/ [E]

Thong tin Visa - B6 Ngoai giao

(Tu van vé visa V. V.)

TEL. Thi thuc (Visa) E'ii % 0
https://www.mofa.go.jp/j_info/
03'5369-6577 visit/visa/index.html [=] 4

Vin phang tu véin, ho trg dc bit cho ngudi nute ngodi - Cuc Lao déng Tokyo
(Trao d6i cac van dé lao dong)

(Trao d6i vé céng viéc)

55"5'361 8728 O30

https:/jsite.mhlw.go.jp/tokyo-roudoukyoku/fresc.html E -

Trung tam dich vu tuyén dung ngudi nudc ngoai Tokyo

(Trao ddi xin viéc lam)

TEL.
03-5361-8722

Trung tdm ho tro luu tri
cho ngudi nudc ngoai

- An ban 2023. Thang 5
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Trung tdm hé trg luu trd cho ngudi nudc ngoai la gi?

Trung tdm hé trg luu tra cho ngudi nudc ngoai (FRESC)

- la quay tu van cla chinh pht nhdm hé trg viéc Lluu trd clia ngudi nude ngoai dang sinh
song - lam viéc tai Nhat Ban;

- ti€p nhén trao d6i t&r ngudi nudc ngoai, hd trg cac doanh nghiép muén tuyén dung ngudi
nudc ngoai, tiép sirc cho cac co quan dia phuong hién dang hd trg ngudi nudc ngoai v.v.
Trung tdm hd trg luu trd cho ngudi nudc ngodi (FRESC) san sang moi trudng ti€p nhan
ngudi nudc ngoai. Tai ddy, cac co quan lién két Lai, thuc hién nhiéu bién phap hé trg lién

quan dén luu trd clda ngudi nudc ngoai.

Trung tdm ho trg luu trd cho ngudi nudc ngoai
So d6 mat bang

CO0.MO.RE
YOTSUYA/
YOTSUYA TOWER

Téang 13

NEAEBZEE -

FRESC

S8 thuong hiéu dang ky 6325937

Floor guide

Quay cdng khai théng tin
Phdng hé trg luu trd

Co quan quan ly xuat nhap
canh va luu tra

Trung tdm hé trg
tu phap Nhat Ban
(the JLSC, Houterasu)

Thong tin vi . o
Baﬁ‘ggoalin g\i,;ia T6 chirc xic tién
. ' thuong mai Nhat Ban
(JETRO)

Cuc quan ly
xuat nhap canh
va luu tra Tokyo

Huéng dan téng hop —smm L6i vao

0 tang 14
c6 phong héi
nghi Lon

Huéng dan vé cac co quan
hanh chinh

trong Trung tam

Quay cbdng khai théng tin - Phong hé trg luu tra
- Co quan quan ly xuat nhap canh va luu tri

Phong hé tro luu tri - Co' quan quan ly xudt nhap canh va luu tra xuc tién lién két - hop tac véi cac co quan dia
phuong v.v. bang viéc hd trg hoan thién - van hanh qudy tw vin trao ddi mang tinh dong nhit cho nguoi nuéc
ngoai; chia sé cac hoat dong thuc tién. Ngoai ra, con cung cip théng tin cho ngudi nuwéc ngoai séng tai Nhat Ban
bang “S6 tay hwéng dan sinh hoat va lao déng” “Céng thong tin hd trg cudc séng cho ngudi nudc ngoai” va phd
cap “Ti€ng Nhat don gian”

Quay cdng khai théng tin con ti€p nhan yéu ciu cung cap théng tin trong ban gdc hd so ca nhan ngudi nwédc ngoai,
ly lich xudt nhap canh (vé nwéc) ngoai cac van ban hanh chinh ma Co quan quan ly xuit nhap canh va lwu tri dang
lwu trir.
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Cuc quan ly xuat nhap canh va luu tra Tokyo
Cuc quan ly xuit nhap canh va lvu tra Tokyo tu van riéng vao cac budi c6 lich hen truéc, cho ngudi nwéc ngoai dang
lwu tra tai Nhat Ban, hay nguai lién quan dén nhirng doanh nghiép muén tuyén dung ngudi nuwéc ngoai v.v. Ngoai
ra, Cuc con dua ra loi khuyén, ti€p nhan trao déi lién quan dé€n ngudi nwéc ngoai cho cac co quan dia phuong.
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Phong bao vé nhan quyén - Cuc tu phap Tokyo

Ngoai viéc ti€p nhan trao dai lién quan dén cac van dé nhan quyén, nhu: phan biét déi xir véi nguai nudc ngoai,
ngudi khuyét tat, bat nat, ngwoc dii, quay réi cac loai, xdim pham quyén riéng tw bang cach lam dung internet,
Phong bao vé nhan quyén - Cuc tw phap Tokyo con thuc hién cac hoat ddng giai ciru don gian - nhanh chéng -
linh hoat ddi v&i nhitng hanh vi xdm pham nhan quyén dé.

Ngoai ra, Phong bao vé nhan quyén con lién két véi Gy vién bao vé nhan quyén hay chinh quyén dia phurong v.v. d&
thuc hién nhiéu hoat déng phd bién ki€n thirc vé nhan quyén.
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Trung tdm hd trg tu phap Nhat Ban (the JLSC Houterasu)

Trung tdm hd trg tr phap Nhat Ban (Houterasu) la noi hwéng din tdng hop dwgc nha nuéc 1ap ra dé giai quyét cac
van dé lién quan dén phap luat.

Sau khi nhan duoc yéu ciu tu van vé van dé ma ngudi nuwéc ngoai dang gap phai, chiing t6i sé diéu chinh ndi dung
twong (rng néu can thiét va gidi thiéu quay tw van phu hop véi ngudi dé. Ngoai ra, ddi véi nhitng ngudi dap irng
du diéu kién sir dung trg giap phap ly dan su, Houterasu tai tirng khu vuc sé huwéng dan sir dung dich vu tu van
luat phap mién phi.
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Vin phong tu van - hé trg dic biét cho ngudi nudc ngoai - Cuc lao dong Tokyo

Vin phong tw van - ho trg dic biét cho nguoi nwéc ngoai - Cuc lao dong Tokyo tiép nhan trao ddi vé phap Iénh
lién quan dén lao dong nhu Luat tiéu chuin lao dong, quan ly lao dong, quan ly an toan vé sinh cho cac chu doanh
nghiép tuyén dung nguoi nwéc ngoai, dong thoi ho trg vé quan ly lao dong cia ngudi lao dong nudc ngoai, quan
Iy an toan vé sinh théng qua viéc t8 chirc hdi thao va hd trg cir chuyén gia dén tham ...

Ngoai ra, Vin phong con tiép nhan trao ddi vé diéu kién lao dong danh cho ngudi lao déng nwéc ngoai.
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Trung tam dich vu tuyén dung ngudi nudc ngoai Tokyo
&> Trung tam dich vu tuyén dung nguoi nwéc ngoai Tokyo la co quan clia BS Y té - lao dong - phiic lgi xa hoi, ho tro
!’;.j\ﬂ-ﬂ-ﬂ xin viéc 1am cho nguén nhan lyc nwéc ngoai cé trinh dd cao (du hoc sinh, ngudi 6 tu cach lwu tra trong cac linh
~ virc chuyén mén va ky thuat). Ngoai viéc tu van, gioi thiéu nganh nghé, t6 chirc phéng vén xin viéc lam, thuc tap,
Trung tam ciing ho trg cho cac chi doanh nghiép, nhu cung cip théng tin, tu van v.v. lién quan dén viéc tuyén dung
ngudi nwdc ngoai.
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Thong tin visa - Bd Ngoai giao
Théng tin visa - B& Ngoai giao - tiép nhan trao déi vé cac linh virc chung lién quan dén huéng dan gidy to can thiét
dé xin thi thuc (visa) nhap canh vao Nhat Ban, tha tuc visa.
Ngoai ra, chiing t6i ciing ho trg xi ly cac yéu cau lién quan dén xac nhan con dau chinh thirc va Cong chirng va hop
phap héa lanh sy Chirng nhan apostille.
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T6 chire xdc tién thuong mai Nhat Ban (JETRO)

P& thuc ddy viéc sir dung nguén nhan lyc nwéc ngoai cé kién thirc va ky ning trinh dé cao, JETRO dam nhan vai
tro 1a Ban thu ky phdi két hop cling cac Bé nganh lién quan van hanh “Nén tang thic diy st dung ngudn nhan luc
nudc ngoai trinh do cao.”

Jetro cung cap théng tin qua cac budi hdi thao hay c6ng théng tin dién ti, cung cap cac dich vu hd tro khac nhau
cho cac doanh nghiép c6 tuyén dung nhan luc nwéc ngoai trinh do cao.
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