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(CCJ : Cross-border Consumer center Japan)

05N

[$2i%55H B XA )

BBB
(The Council of Better Business Bureaus)

SOSA
(Secure Online Shopping Association)

HEEXHEAER

(Consumers’ Foundation,Chinese Taipei )

SURAR—IVEEERE
(Consumer Association of Singapore)

EcomViet
(Vietnam E-commerce Development
Center)

ODRLA
(ODR Latinoamerica)

Center for Mediation and Law
(Scientific and Methodological
Center for Mediation and Law)

BEHEER

(Korea Consumer Agency)
HEEREZEREHR

(Office of The Consumer Protection
Board)

BoEXEHERREIIL—T
(Department of Trade and Industry)
AFRERE | EERHR

(Chartered Trading Standards Institute)
RL—S T HBEER L S—

(National Consumer Complaints Centre,
Malaysia)

EEHEEZES

(The Consumer Council of Hong Kong)

CRPC
(Consumer Rights Protection Centre)

CPTRA
(Consumer Protection and Technical
Regulatory Authority)
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