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to information

Supporting the
delivery of services

« Improving access to other third
party support and assistance

Providing seamless

& integrated services

Targeted, timely
& appropriate legal
assistance sorvices
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« Providing a “no wrong door N
approach’ for entry into the 24 LY —T@Ey
civil justice system HY—HILY—¢

. Integrating delivery of services R DR

across agencies/organisations

“Unbundled” Q% 2
legal services
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« Whole of government web
portals

« Integrated information
systems that share information
eg between govemment
agencies

Source : OECD (2016)
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PP cost-effectively scope of service delivery to the
public on a cost effective basis
+ Video-conferencing
. Legal information and referral
Examples of websites . Online Dispute resolution
teChnOlogy < Apps « E-court services such as e-filling
and e-lodgement
initiatives bR g
« Online transaction services
Source : Adapted fram Australian Government (2012)
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Usefulness of Technology in Mediation by Respondent User Profile
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:" H Platforms for the conduct of virtual/online hearings

E-discovery/due diligence

Analytics for appointment of mediator and/or counsel
Negotiation support or automated negotiation tools
Predictive analytical tools

Others

U ﬁ ) l’ Legal Users

- -U- —
Analytics for appointment of mediator and/or counsel

Predictive analytical tools
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Negotiation support or automated negotiation tools

Others
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ABA Center for Innovation September 2020
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Online Dispute Resolution in the United States Data Visualizations P
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Number of ADR entities published on the ODR platform &L DRIER
(status on 15 December 2020)

1

o

70 ADR Directive 2013/11/EU

60 ODR Regulation (EU) 524/2013

2 201628158 H v ERAFHRR

30 o EANTHAEL: 111,000 E
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Nb of entities | 87 |52 |47|27(26{26/26{21|16(14|12|12|11| 8|7 |7|7| 7| 6|6 |5|5|5|5|4|4|4|4|3|2]|2

3rd Report on the Functioning of the Online Dispute Resolution platform (Dec. 2020) Prof. Pablo Cortes (Leicester School of Law), The EU Consumer ODR
Platform: 5 Years On, ODR Forum, March 2021 15
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Complaints life-cycle

Withdrawal by one
or both parties
4%

Complaints reaching
ADR

Submitted complaints
automatically closed
after 30-day legal
deadline
81%
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2nd Report on the Functioning of the Online Dispute Resolution Platform (Dec. 2018) 20

Prof. Pablo Cortes (Leicester School of Law), The EU Consumer ODR Platform: 5 Years On, ODR Forum, March 2021
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MORE EFFICIENT Laboratory
Facilitates settlement

during pre-trial process . .
https://www.cyberjustice.ca/en
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Dispute types
BidSettle Private, for-profit Sa'&;;f:;t;n Across Canada Civil Negotiation Percentage
Canadian Commerclal Private, for-profit slins Worldwide Business Arbitration Multi.
Arbitration Center \Quebec)
AN 7_ <
Canadian International EREIODR 727 T <
_ : Vancouver . : Negotiation /\\ E/j < oA }Ié&
Internet Dispute Non-profit foundation (British-Columbia) Worldwide Domain name Adjudication $425 (USD) gANI= 79\ O D R :E) s
Resolution Centre
Online Help
Civil Resolution ictori fati
Public, Government entity ) .VICtOI'Ia . British-Columbia Multiple Nego!:«a?lon Between $50-5$200 (CAD)
Tribunal (British-Columbia) Mediation
Adjudication
CNESST Public, Government entity 2’:;‘":;::; Ouabiac takor NMeg::l:tlc:‘n =
: < oo ; Negotiation
Condominium Public, Administrative Toromzo Ontatio e Mediation Ml
Authority Tribunal body (Ontario) Adjudication
eQuibbly* Private, for-profit :(-;’t:?:rti:) Cal:::a Comcr:I:rcial Arbitration Multi.
Justici Private, for-profit [onteeal Quebec i ) Mediation Arbitration Multi.
ity (Quebec) Commercial
MyLawBC Public, government entity (Bﬂl'i::f’g;ﬁ:bia) British-Columbia Multi. "3::':;:’“" Eree
Novaforum* Private, for-profit ((c))rtlttaa‘:";:!) Worldwide Commercial Mediation Arbitration $2 500 (CAN)
PARLe-OPC Public, University m’:{:c') Quebec Consumer NMezzf::;n Free
SmallClaimsBC Non-profit (Brl::llz:fg:l‘tljerr:bia) British-Columbia Small claims Negotiation Free
Sports Dismme Montreal Eagiation Eﬁ % 'f%ﬂ: [/ W 5 {$
Resolution Center of Non-profit (Quebec) Canada Sport disputes Mediation Multi.
Canada ue Arbitration

Prof. Karim Benyekhlef, Lessons Learned from the Unfortunately Asymmetrical Evolution of ODR in Canada, ODR Forum, March 2021, Cyberjustice Lab
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OFFICE DE LA PROTECTION DU CONSOMMATEUR
Québec (Canada)
Consumer disputes — Pilot Project

LANDLORD AND TENANT BOARD
Ontario (Canada)
Housing disputes - Pilot Project

COMMISSION DES NORMES, DE L'EQUITE, DE LA
SANTE ET DE LA SECURITE DU TRAVAIL

Québec (Canada)

Labor disputes - Pilot Project

CONDOMINIUM AUTHORITY TRIBUNAL
Ontario (Canada)
Condos disputes

MEDICYS CONSOMMATION
France
Consumer disputes

CANADIAN HUMAN RIGHTS COMMISSION
Canada
Pay Equity Disputes

ol

v

FAE

PROCESS

TRIAGE

\ 4

NEGOTIATION

\4

MEDIATION

\ 4

DECISION

AfE

- HEEDS

- EEEZNICET NS

- FEMFEICEAT NS

=7 LICEET 3%

1
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Prof. Karim Benyekhlef, Lessons Learned from the Unfortunately
Asymmetrical Evolution of ODR in Canada, ODR Forum, March 2021,

Cyberjustice Lab
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EUROPEAN COMMISSION FOR THE
EFFICIENCY OF JUSTICE (CEPEJ)

European ethical Charter
on the use of Artificial Intelligence in
judicial systems and their environment

Adopted at the 31st plenary meeting
, of the CEPEJ (Strasbourg, 3-4 December 2018)

eeeee

Adopted at the 31st plenary meeting of the CEPEJ
(Strasbourg, 3-4 December 2018)

European Ethical Charter on the Use of Artificial
Intelligence in Judicial Systems and their environment

AEHIEICHBIIR DL S BEY—APH—ERDOERIE, FiEO%
RLEDRLZEETLOTHY ., BRIShEIRETHS,

FRMAEEHN B IV EAT —XFREZNICHESINTULABEADEERNIEN 2+59
ICEBEEBL, £7-, ZONFICEITEARNARAEBERDIIZDIRETE L BENZTLLFIC
TIMHOEXRFAZ2EFLTEES N ITNIE R S0,

ALABEIC & 3 REHITAE L, RS, @E. TEEBICEVW T, UTISRTREA
BT DI RIS, EDOERAO TN & HFIFrOHIEO—BEEZ R LS
T3 DICIRILOAIREED H 5,

NFEFZHEICL DWER Page 5 “introduction”
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JTC Resource Bulletin

Introduction to Al for Courts

Version 1.0
Adopted 27 March 2020

ZICOURTS

Forms Court Directory Opinions. 3 Courts ¥

Access to Justice

Washington State
Accass to Justice Technology Principles

These Access to Justice Technology Principles were developed by the Access
to Justice Board to assure that technology enhances rather than diminishes
access 1o and the quality of justice for all persons in Washington State.
Comments of the Access to Justice Board committee drafters accompanying
the Principles make clear the intent that the Principles are to be used so

as to be practical and effective for both the workers in and users of the
Justice system, that the Principles do not create or constitute the basis

for new causes of action or create unfunded mandates, Thesa Principles
have been endorsed by the Board for Judicial Administration, the Judicial
Information System Committee, the Board of Trustees of the Superior Court
Judges’ Association, the Board of Trustees of the District and Municipal
Court Judges' A: the Board of of the State
Bar Association, the Minority and Justice Commission, the Gender and Justice
Commission, the Attorney General, and the Council on Public Legal Education.

Preamble

The use of technologies in the Washington State justice system must protact
and advance the fundamental right of equal access to justice. There s a
particular need to avoid creating or increasing barriers to access and to
reduce or remove existing barriers for those who are or may be excluded or
underserved, including those not represented by counsel.

This statement presumes a broad definition of access to justice, which includes
the meaningful opportunity, diractly or through other persons: (1) to assert a
claim or defense and to create, enforce, modify, or discharge a legal cbligation
in any forum; (2) to acquire the precedural or other nformation necessary (a)
to assert a clam or defense, or (b) to create, enforce, modify, or discharge

an obligation in any forum, or (c) to otherwise improve the likelihood of & just
result; (3) to participate in the conduct of proceedings as witness or juror;

and (4) to acquire information about the activities of courts or other dispute
resolution bockes. Further, access to justice requires a just process, which
Includes, among other things, timeliness and affordablity. A just process also
has “transparency,” which means that the system aliows the public to

s2a not just the outside but through to the inside of tha justice system, its rules
and

Comment to "Best Practices”
RRB L ORNET 7 2 AEMIRAIE. BADOBHIZEDOEW
AENDEEBERT /A %2A LIS EE2BHE LT, &
BA/R—=T a3y BLUEIHERZEHLTWS, N
LERHEIC, NA K T ZIT 4 ZADIZHDINBERDETILD
R ETEAE T2 ENm<EBREINS,

P and and its other operationaicharacteristics

and patterns so as to evakiate af aspects of its operations, particularly its
faimess, effectiveness, and efficiency,
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 Mgorithms and Justice

Ethics and Governance of Artificial Intelligence !nitiative

Government

utions around the globe are beginning to explore de:
automation i & vanety of contexts, from determining eligibiity for servic

to evaluating where to deploy health inspectors and law enforcement
personne!; to defining boundaries around voting districts. Use cases

for technolog;
and a

hat incorparate Al or machine learning will expand as

tools became more powerful.

The esiminal justice system offers

voluable iraight into government use

of algorithmic techaology. With fallible
:

and for perpatuating peactices that
dsproportionately harm margiralized
groups. Support for reexamirstion of
detantion practices has grown in reeant
years, as teformers and state inatitutions
alike seek ta control costs, manage
overcrowded prison systems, and address
Sapatate impscts of inearcaration

Yo the extent they irject clarity and precision
into bsil, parole, and sentencing decisions.
algarithmic technalagies msy minimize

farger of data and analytical

transparency and interpretablity. We must
consider both legal and ethical izsues and
engage in rigorows testing and evalustion to
nsure adoption of alganthmic tools satis
fiss notions of procsdural and sbitantive
tairnass and does rot reinforce inatitutional
biases,

Abils name suggests, e el justicn
system s not a unified construct but a series
of interconnected processes, with multiple
entry points and stages of evaluation, Tech-
nology muy help 1o balance among goals of
detenence. incapacitation, rehablitation
restitutic, and cetribution, shadding light ce
what causes criminal behavior and appro-
printe resporses therto, Each stage in the

harms thin s the products of
ment, Comvursely, the use of tectnology to
determine whose d ond co

opmart, prewes, sed
assesamant of oach technological tool raises
dstinct questions that demand

what terms raises sigrificant concerns about

amultipicity of approaches

The Algorithms and )
icial Igorith g technole-
slos. and (b) agues working
inwhich depl
mant i bl ¥ g
individuals Cur oim 5 10 halp companies that

create such foels. state actars that procure and deploy them, and citizens they impact
10 understand how thuse tools work. We seek to ensuee that algorthmic applications
are developed and utad with an eye towsrd improving fairness snd efficocy without
sacificing wwlues of accountability wd transgacncy

agtana

https://www.ncsc.org/ _data/assets/pdf_file/0013/
20830/2020-04-02-intro-to-ai-for-courts_final.pdf

NCSC

https://www.courts.wa.gov/court_rules/?fa=court_rules.
display&group=am&set=ATJ&ruleid=amatjO2principles

7w b N EH PR

https://cyber.harvard.edu/projects/ai-algorithms-
and-justice

IN—/N— Kk= 23
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http://ai-elsi.org/wp-content/uploads/2019/12/20191210MLFairness.pdf

T B HITACHI,
ABHRLO Al 3 LERE A ;

e R PLTEE M
TR314E3H298 BaoAl wRaomoRs

MEA I R—2 3 VERRHEERRIRE

https://www.cas.go.jp/jp/seisaku/jink 71(* —t AN -+ glj Tl
ey \/
ouchinou/pdf/aigensoku.pdf = :]‘(i El 'ﬂEFﬁ
https://www.hitachi.co.jp/products/it/lumada

/about/ai/ldsl/document/ai_whitepeper01.pdf
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EHFEILIHL T THEEILTET, ZOFEVAZTEDHEDIEAMBTT,
(hEg) H L. BEEERD [HEIREKRFK]| 2#RkODDZ2DTHNIE, HEHF
BIZ& B2FRCHARNEMAZ KL ZEABE WL D ICABPEREE ISFEE
ELNATERELAHY X9, BEIC. [ALAREDL] IC2DO2WTIE, BIFHE
MPIRLITOMBE IR, BEODAEEESARAEZROTWLWEA, &L
MESHOMBEREICIEEBENTEA (BE) ,

2. =B IIERFE CAFERICESLET

FT=blE. BHFEEOFAIPHEDAFRICE>TlFAbHTWEER, &
DODEBEABRT D012, (TEIEST E BNBERONAHNSER(CERY HA
TWEY, (P FA7-bHLRNFHOKRL LAIEA WA ICESHIICEEM
L. ERLTOWCAQIZIOWT OIFIEEEHTWET, (FB) EL [AF
M ESAID ] BT EDE ETCHENICEZEDOTWCE, ZHDONY
I—>arhHsrlehbnl)Fd, ALHMAIERFEE DD, R4
HEEAMBFPEOSETCKRRB LA T I LICL-T, [AF] WO
LUBELRDLDICL TV ZELETESZDTYT (B8
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P Start small, fail fast
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A system for ODR may be thought of in terms of multiple systems that may include O
factors are important. An initial question would be what are the goals of the system

claims facility for a natural disaster. What are the disputes to be addressed?2 What m

satisfaction, legal compliance, hori
a useful function in diagnosing thefsituation, enhancing information flow, predicting
outcomes? From that foundation,/the stakeholders can be engaged to consider thg

system. Ovgrall, an important quéstion will be how the culture and context in Japar

ntal equity, procedural or substantive due prog

1 shape the design.

EMAIREICR Y £, £ LT, HROXLYOr T

T AV EZERT 2V DLEEZELRMETT,

Janet Martinez, Stanford Law School
1

\ |

DR. In my study of various systems, both public and ‘iorivofe, a number of
you are considering -- whether it is for a court, a commercial merchant, or
etrics will be applied -- measures of efficiency, access 1o justice, user

ight ODR serve
e

ted into that

\

ess, others?2 Among the processes offered in that system,
outcomes (with the aid of Al), facilitating resolution, or deci
> process(es) best suited and whether ODR should be im‘eg¥
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#geit 2020 Edeion

: . ICODR Video Mediation Guideli
Resolve Your Dispute at JAMS via el s le

Videoconference or Conference Call
We offer arange of effective virtual options

s thart JAMS bas Iy
afisputes of sl inds. SAMS O A0N A0S AIITALONS (9LVI) M0 0201 91 TANIZING e (G40IL0N Pracess R ey
ave conducting sn ingersen of vitunl Searirg Additanisly, JAMS reitrals sed case smenagers fecerve osgaing thing In the
Lafest vidbscorforancng tocnology and bat practns.

- calls. JAMS offers o rang
X Tovel

2 Competent

Z0OM s 2 pogpuar d arditrations ef aiacst sy size. JAMS piavides
the Zotrm accoants, and Bere s 3 cont t the sortes 1 ofitrs private bresiecat roows for mediticns, Zom s sab
fobowing page. NS nevals and st

i

, o prgrictry y Cauncall® [
Tor 3 medest g9, A CO0IC: ende ary sechwicel nat
the parties can focis on setting el oS

pory
sharing capstibty. This option I idea 43¢ yrmlat. stralghtirmard Gases that Gas be resaved 1 & few Rosrs, To cirermine
¥ you e is 3pprapriate for Endkpusa, contact a JANS Cass Menaqer of Wsk jumsade comiandispite.

How do | prepare for an online mediation or arbitration with JAMS?

4. Fairfrrpartal/Neutral

Best for your cone fsee the J

+ AJAMS Cara Maroge:

you o ¥ .
2760 In acfvanco oo ssues sach an whathar & ricardsd and whathac w JOUITS
ot EBVouTube RS
PRLsOn ediathan of artitralion. contm that o pai
offsme vd prtiopate 1 e ot A mamert
yeu ard yeur cie tyou are particpatieg

e oy

Cabinand s the bock

Local Solutions. Global Reach: o(uvl)o'
JAMS ICODR

https://www.jamsadr.com/pdf-
viewer.aspx?pdf=/files/Uploads/Document
s/JAMS-Videoconference-Guide.pdf

New lJersey State Courts

https://youtu.be/mUFdhqlSvbk

ICODR

THE ITELATIONAL CRUNCE.
FOR OWLME DSPUTE AESDLETION

https://icodr.org/guides/videomed.pdf

XHAEIOF VAN RDBREIEKRICEHE D, MEBROEFICEVWTHETFTREY AT LEOHNAIIR, EHICHITZER

LOBEMERET 27DICH, 74 Y TOFRRRAERE. BEANGTERICET 2 BHReRICIRET 2 2 LARE, 33
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Accessible

SREAEE
Accountable
HEMH

Competent

s

ODRO®D

ICODR INTERNATIONAL COUNCIL FOR
ONLINE DISPUTE RESOLUTION

https://icodr.org/

R IREr
Confidential

Equal

i

Fair/Impartial/Neutral

EEME
Legal

E2g k2

Secure

X7V T4
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WO 72T TR, BRA BEE %=
DAPFEHETEZEHEELTY
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A

Transparent
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Figure 7-3. Adopter Categorization on the Basis of Innovativeness

)

The Early
Market

The Mainstream
Market

Innovators
Eariy
Adopters Laggards
2.5% 135% 34% 34% 16%

X-2sd X=-5d X+ sd

il

Diffusion of innovations by Everett M. Rogers
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Top Law Schools Add Al Courses

Columbia, Harvard and Stanford are among the universities that h
topics

~49

algorithmic bias and civil rights

B ODR

Cyberjustice Laboratory, A tale of Cyberjustice A Modern Approach to
Technology in the Canadian Justice System (2019)

£) Inteltigence Augmentation: Al Empewaring

TOWARDS CYBERIUSTICE CONTRIBUTORS o
2010-2020 | 3 0 e
: , https://hai.stanford.edu/ s
~ / Anthropology (1)  History (1 Philosophy (1)
Labarstalicde Kanine Butes PlohelMexin Gl Welnsiock Z ﬁ y 7 d- - F\*$ U.S. law schools are adding artificial intelligence courses to their
ere . . curricula in an effort to get stud ready t front the i

CYBE RJ USTICE HAI Human-Centered Artificial Intelligence  isisuesaroumaa

Laborat : i

aboratory Psychology (1) Information Media " https://jp.wsj.com/articles/top-law-schools-

s Tara Burke Sciences (2) Studies (2) 2>I< o add-ai-courses-11555925401
TV FVF—LKEF BEE
quelyn Burkell

Cyberjustice Laboratory o <l JAlll:s»tﬁi«clzs:leonthms and

. ‘Community

Sciences (4) Law (22 S

Daniel Amyot oo Government institutions around the globe are

Benoit A. Aubert Carl Baar Gregory Hagen Progome beginning to explore decision automation in a Nlonrithies st esics

Gilbert Babin Jane Balley Ethan Katsh Topicx variety of contexts, from determining sligibility for |

loost Breuker Inmaculada Barral Vifals Fredric I. Lederer eople. services; to evaluating where to deploy health —
Karim Benyekhief Bertrand Du Marais inspectors and law enforcement personnel; to Sihatlantils

i Rosario Duaso Calés Catherine Piché ; defining boundaries around voting districts. Use

Sociology (3) Harold Epineuse Yves Poullet ‘ cases for techinclogies thisk kncorporato AT or
Marco Fabri Graham J. Reynolds : machine learning will expand as governments and companios amass

Christian Licoppe Xuhui Michael Fang Jean-Frangols Roberge ' larger quantities of data and analytical tools become more powerful

David Tait Vincent Gautrals Meredith Rossner

Karine Gentelet i it SeenTey https://cyber.harvard.edu/projects/ai-algorithms-and-justice

ntoine Garapon icolas Vermeys
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1. ODR: EERLEXNELTI=v Y

R (1) ODR%L; A -
 Appendix ODROMIE, T&E., FL. avF/ R b
(2) ODRODFELE :
- BRI E, CEMNRE DA D D ERELWVWEERDOMA)
7L TY LT BER (EMNYEE)
(3)ODRICHITZAI 2=/ —> 3> DIESE :
-H%(tT#\# TAA, TFRAEFry b, EABIZ7HRL—3 v RHE)
“ERE (TARAvIaAYTAE—FT L, BFA—ILEL)
(4) HETOADREED A > 5 4 VIEEEA~DEL
(5) EFRICKDO LN D XFIL (BNEE, MEMRRICEIT-FEHH, HEH
DR =S 2EESIRBIELY)
ICODR ODR Training Components 2. ODRfm3E :
Participants should receive F2F ADR training prior to (or in combination with) this training (1) ODR@'fﬁIE (ICODRE’—% & NCTDR ODR{%IE)EEU)
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1. Online Dispute Resolution: Definition and Basic Techniques (4 hours)
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Appendix
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Training

2019 International ODR Forum  Williamsburg, Virginia, Co-sponsored by

USA . .
==11 NCTDR
October 28 - 30 !;I Rerepsevpir b

Preconference October 28

The National Center for
Technology & Dispute
Resolution

Measures and Metrics - Boldly Going Where The Numbers Lead and

o WCSC

LEARN MORE
ABOUT

I«
! Join colleagues, innovators, and ODR thought leaders at the International ODR Forum 2019 in LI N oo
it Wiliiamsburg, Virginia, USA — a destination listed as one of the New York Times' places to visit The National Center for State
ng in 2019. With a 18th-century community and courtroom as backdrop, explore 21st century Courts

community and court processes, digital platforms, portals, networks, and apps.

2002FEH 5 > 2022F FELAB%
HREZECHIE KRR CHIEFE

https://icodr.org/
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