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(https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/12025_01)

8



[BEE - 4] 707NICEHEEE FHEEN RIS CE 3 REASFICEBEN TS,
BB A0FBOFILSEEDEZ AU T—FT—0ZFLTWEDIET, AT A4 F—LEE
NEBESNTWEETD, BICEBOEESZOREIE L AL 27D ETH D,

(2) BC N R#ZY ADR il

CRT & BC Ml 2%#E % 3 % 5l7EM ODR TH % 23, BC T, 2D
INHIREBE 25 3 5 &8 ADRC, RREAY ADR ZA|H 32 Z &3 TX 5,

BCHTld, A7 42— a vBEOFEELZITI B, ARG LIS LN
WOT AR AT 4 =2 - R, HHICEBZHRIRT 2 2 LA TE 3,
<, FHEBEI L T ArbT 2L, FIEADEEZH S Z EHEE LW, %
ZC, FHL B AEL Loo, MEFITRAEHIEICERT 22 BT 51
AL o T B,

INEFENML T3 DA F ZEFBUF S BC INBUF O MBCHZIC X 0 E
% L T\ % NPO Hlfk [Mediate BC (A7 4 =— } BC) | T, —EDKUEZ
72 L72 A7 4 =T— & — (% Registered Roster Mediator (RRM) DFHFFH & L T,
Mediate BC DL BEICEHFE T LB TE S, Rl 22X FdL, AT 412 —X

—EHESDTe T 4 =V ENFE Y 2 T A MiclBlT s e T, FHGE
FEVATATHIAEAT 4 -2 —DRKRET L ehTc2s [EE2, 3],

Mediate BC D A 7 4 = — X —DIRBEWAE L 13, XFBYI AT 4 T —X—% A
VA=A P TEHET LN TEIMED Z LT, UEEIMFER 2 IEINT S
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MediateBC What is a Registered
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Mediation is an informal, confidential process that is less
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Before choosing a mediator, please read this impor ation about the rosters, including a section on "Associate" mediators and a disclaimer.

Keyword Search

Advanced Filter Options
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Location Hourly Fee Range*

Additional Languages
-Any- ~ [ Willing to travel to my location (Additional fees may apply)
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D4, BC Societies, and housing and community service cooperative associations &
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10 https://decisions.civilresolutionbc.ca/crt/en/nav.do
1 https://civilresolutionbc.ca/help/what-is-negotiation/
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%Eﬁ%%f%ékmﬁbt WCOBIERARD B ENHELDETHoT, TD

RICDE, %'ch?#ﬁﬁﬁéhémﬂﬁﬁctM@# Hilz L7225, b %) CRT@EFIj
BHPMEETDH 5720, RIRFEEHER DR MER B L ER L GG ICHERZ
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E5Ic, CRT 34 v 74 ViEETH 2 DT, #FHHFTICHEEI§ 2 720 1c 35 @EE
IO D 7 L BB D 220 5 v, BRI, AT X0 X S ICJAKAREL
ZFROEICEWT, BEIC» 2 2 BHCHRBOBHEIRE VW DL BbR S L
ZA, BEHFOABEIIIEROFHHFH & X TEH T LT3

AT, TR cBELZODR DAY v b 2id, HETF— 2 DINED L
RTNWILTHD, FIFARNICIA T, V=734 DT 7 AfghrdsE, £E7
— 20Nk 3 52 LT, EHENFEORERLY - XADOHEDM EZ2X 5 Z LT
¥20b, {EROBHFHL ZIREIHE VI LI,

CRT T, FIFEORZE ML 2#E % L w52, EFIC CRT oy = 7
FA L EBET L, AAELPODT7 4 — NNy 228572007 4 a V&R
HAREZAICRRINTVIDRERAT LN TES [HEEH4],

F 7o A ER T 2 ICERRORE BRI TRAME R L Z A, 13T T
RCOFEHRE T — X CEH L, EFRICEEL 2 #EE 4% L T» 5, %%:\%
IR CRT O A4 7 4 ANTHEHEHZ L T IHEZANE L2 & 2 A, HilLTR
BELTW2ERINRL, DITPEAR—ZARLTOEVF ¥y 1 v F 2BKE
BErNTWEREETH-7- [EES5] .,

(BEE4) 74— KXy 7%kEHE

Something broken? Tell us

We welcome your feedback! But this isn't a help or claim form, and we can't reply personally. We'll use your feedback for
continuous improvement. If you need help with the Solution Explorer,

What would you like us to improve or add to the Solution Explorer?

T 7Y A bEFBLTOWTHANREGSHNIE. T CICCRTICHILES I ENATES, A
k& 12 [Something broken? Tell us (AINEAN L W2 FA7-BIZHZ T)] EWSRRAHY ., F
N&x7 )y 73T DETAYMEANTEDL T —LANEFEIND,

WIEERIER T2 Lo 2 LT, FEHORHEZRD BV LICX 2 RHERFRICAEL Tk
WeEDI L THoT,
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Was this article helpful? o o 0

FAQ ZE D~ — M FERIC £ “Was this article helpful?” (Z D EEIFZICIIHE L7=H) WD ER
MNEHINTWE, 2 LT 20T CHEICIE, BOXRBTHEELZMNZTA IV HDDT, %
NEZY YT HIETERERTRDTEDZ LS ICTA->TWND,

[EE5] CRT # 7 4 ARDEEREE

AT DT H B EAEARE T HME, HOENF ¥Ry kBRI ATRES AT
5H. CRT TIREAZ L TWAHOZEIZ I TE A DDA ED T T, N TIELT
TR TCEEBINTWDREDT ETH-T-,

4) 7va¥ 7 Bt

CRT 253XiE S Nz fEfEICOWT, Bice 7Y v 7% L2k 25, CRT %1
DL In o 7= Dlx, STRATA Dispute (R + 7 Zfnd) LI ENE, a v F 2
=T LEOEAFENTEL 2MFTH o7,

iz, BEPHAEH T OFMEFCOCTEART 7 ZABE L7256,
CRT 2HE X N 511X, BC MixE#E AT (BC Supreme Court) CHIL T %3
LRERD o7, L L, MixkEEHPTICHEL TR 3 51k, AELEHR D

17 STRATA #3% DH.C% T 2546, 3FEED 35,000 FALL N THILUTE I BC M
J#HIFT (Provincial Court, Small Claims Court) 1278 %2 D 7225, #1758 HIFT 1% Injunction
(FE1E»n4y) < Declaratory Relief (HEEMRE) OMERZF7-7x\», fh)5 <,
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0 RRICE S T TICK D 22005, 2, EAOHFL W IWELL L
TH, BHEFOHRFICA L 2 FM A MBRZ BT 27708 E L o 72h, #H
TRz X ) hffhz2ERT 2L LV, Z D720, RERREZ LA T
Wizl LTh, ZOBEHORZILLHVTEZWERT 2 X5 47— XL, gH
MU N T2 OHNTARINDE Lozl EREL T,

Thbb, MEFRRTHE~DEFEER D 72 I b o3, TNEFfHT 57
DDOAN—=FABETERZDIC, HLTET 52 EAERBENCAHETH > 72
DB, BEVAHIN TR 272D THSE, 2T T, AiET 7 A %[ &
WO BIED D b, MEMED SR iR Tl & w3 2 B ES R I N B I
B, ZOREL LT CRT BAZESI N,

kB, BCMEUFIZ.ODR 77 v + 7+ — LD EFEERZ T 21dh7- 0, 2015
itk v 74 vREAEY - ROMHBMICET 2FELE ML T 5, C
DFETIE, 4 v 2 —2 v F OFIHKRI, REGREFIE~OSNMEE, v 4
VIEEDHIHERFEICOWTT v — FREMINTZDEDR, ZDOFRICRD L
SR O N/ L CRT OkiEzEML T2 Licho/c Dl LT
H5,

A v —%v F OHFHKR
M 5 95%
IZEAEFHALEZY 5%

<HIFHSEEE >

BHAMS 5 92.8%

BT 1 RIREFMS 2 5.2%

BIC—E X0 D WHECHHAT 2 2%

REFEFIE~OSMERE - S5k (EEIR%)
HBEESNBEOMREZEDL  82%

R E T ARICHPOERZRPT 22 Rb 2w 94%
REANCTRTEET 2D TRASHATTREZITVW VY 87%

STRATA i DY EH DR KD 5 DIFEIEDMATH 2720, g CCHOBR, &

fe. V7 — o, BEHY BUE, Xy PEORRTL, REFELEZ 2 EEFICET S T

7 70N) fERT 2ICiE, FEMICIIEESEHMICHEZC2 LT R bkar o7, M

2T, AUTHFEL 72 &k 9 1o, mEBHFTCHfifiizE 3 21cd — FABEL,

STRATA ¥4 DIRRAREEIC 72 > T 722 &5 CRT BRI E N2 D L TH B,
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AT A VFEEDORIE L2\

2—F =T LV F) =T 2URKEWOTHHHATE 24y 74 v REANEGIE
FIAH L 72\ 81%

FHALZL Zmn 19%

ZDXHIC LT INROMFIRER TR I T 2 = — X B KA, G5ET 7 &
ZDPIFKE VI HEFELFRT 272D ICHKBEIN-DCRT TH 5, EERiC,
STRATA #4+1cB9 % ODR et N2 fiicid, KB 22— —FE& 27T
b, TO=—ZAVBSHL LR LD THo T,

WD CTIRE X Nz fp 4 dai» 5 2 % — b L7z CRT TH 328, 2016 DR
IR, CRT OEFEIILAT O X S IR L T3,

2016 7 H  STRATA (2 v FI=7 L) ICBHT 25

20174 6 H DEEM G

2019 4 H  HEpEFEHICB S 5 BEREGK

201947 H  BC Societies, and housing and community service cooperative
associations ICBH 3 2 fnge?

2021 %5 H HB/EHESIC X 2 RREICBE T 2 BHIEER (BE#F)

2022 4F9 A HABEEFRIC X 2 RESXIVEOBEE (INER)

DX 5ic, CRT OEEIEENICHZTWw3 0, BARGE = — X5 5
DI RN ENRE LTI TH DL, HlziX, BREDZ > TEhok
STRATA (2 v F I =7 4) ICBEHT 2% D X 5o, FEEMITIZE RN i S ik
FER RN D RFERL, VENFO IO, FOLNTW LML ERE TS &R
HMAZZCTICARADLA Y I AV CFHREMEZ T2 EBEHNTH LT — R
&, BCIMED=—X03% 2 L liAE i gmilicfEsi 2 H <, IR %
LTW2DORFTH 5,

18 https://civilresolutionbc.ca/solution-explorer/strata/

1 BC Societies & (X, HA TV 5 NPO Hifk & [FFEDIEEHIHIATH %, Housing and
community service cooperative associations IZ B3 2 #34 & 13 E B ME K ICHELL L 721
B2 chr0t, HRLIIRARZEIETH S Z LICHBESLETH S, HliconT
I 25 RUSRD ) v 7 %507 (https://civilresolutionbc.ca/solution-explorer/societies-
and-cooperative-associations/) o
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2. BT H T 5 ODR OEMTTE. By - FIEHFIEDOKE & Ik § 2
XIGDTE Y J7

(1) ARl
CRT o#EEEH IOV, MEkASR . FEFE. FIAFEE. s —Md 7
D DEHICOWTHTHER TR > 72,

@© A

CRT 3¢ D &5 fkHlciEEZ L T30, 2D, (5IcBb 3 AR
BICRT 27 -2 %A% L, CRT ICIZ 2022 FERF T 82 £ D 7 v 2 4 LIKE D
FilslLTcwbsZenbhr»sd [KF1] .

ZD5H, AV AVMNCEDLIEF B o Tn5D0 5 4, Tribunal
Member & (X4 5 P A DY 12 BT L T\ %, % LT, & D Tribunal Member
25 CRT DOEEE L 70 2412 2w TR Rl 2 T 3 &# 2 3H - Tn 3%,
Tribunal Member (ffi# A) 1% BCHEES 2 554 % S h, @EEER LI ©
XD 5,

flicid, 7V 24 LOWEBL LTS ADBTBLTEY, ThboD X v N—
DHENLEBZHY L Cnd (F—AAx—V X — Ny 747 4 REH, 7
7Y TR FEH, BRRESES)  RLALOREEITYVE-T T
— 7 CEBR TR TEB Y, BT -0IcA 7 4 2 %2HB L 2L, 707
THEFZ LTOWIEER IV h o T,

7t ¥, Tribunal Member (X, H 2 EDBI 25 CRT ORRE I35l % ICEH % 1T
S>TEY, HEMWICRKREZFFOZ L2370 X 5 i@ E R & 7n o T B, (B
7o NEBEAt%23 % - 72 . CRT 2% Tribunal Member ZJEFH 3 2 Ic$ 2% &, Hir
WzROZ DL D7D TH 5,

20 SHERHMERELR D BLs 2> & Tribunal Member OFREEICIG U 72 L N Lo S5 40IC B9 % 56
BEML K- PATRIN T3, 72, Tribunal Member & (Zfi[2> & x5 fiicDo W
T, ZOEBNELCERICOVWTCLT Y v 7% L&A, ffEk A (arbitrator) DL
FLLDEERD -7 LdHY, RREHTIT TR LWIFTEEZMEHL T 5,
HAECWS k] & I3RA2REERD 2 L ICHEPVETH S, b, Ae L
TP A TlE 7%  Tribunal Member & 7 o 728 FEICOWTIEARHE D Z & TH - 7=,
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(M£ 1] FERFRICB T I2REERB L O 7L 2 A LOHEAE

2022 2021 2020 2019

Full-time Tribunal Members

Chair 1 1 1 1
Vice Chairs 4 4 4 2
Tribunal Members 12 14 12 6
Total Full-time Tribunal Members 17 19 17 9
Employees

Managers, Legal Counsel 8 9 8 4
aﬂ:: Ln;s;;t;tr:ﬁzsna nce/Technology/ 9 13 9 4
Case Management (Facilitators) 15 17 18 15
Information and Intake Support 22 25 29 14
Decision Support 11 14 14 6
Total Employees 65 78 78 43

“Number of Employees and Full-time Tribunal Members at Fiscal Year-end” (2021-2022)
CRTICFIBT 2 7L EALBEDANEEZRLIZH D, TNUMIH/ = bR A LOREED
ERINTWS,

@ FHTHE

2022 FEDUKL % A % & FIFRIEIC X 2 UUASH 532,196 FATH L DKL,
X 12,331,367 Pk ieoTwnd, T2 5 CRT 2 FHFERICIX
. NESICLDEEIN TV I ANEREThH L B3D2 S [KE 2] .
FMAEAL L, HHEEBOWBRELIILHD 7 EIRETH 3130, v 27 LFHEFIC
B 28HATTFHEOREZHEDTWE I EARINT WD,

2B, 2016 FE24 I CRT 2B L7 ODR 77 v F 7+ —4ld, 794 % -
VA =R =y 2RI L, 1,850 /1 FAOEBUERKIC X VTSI N D D
T, = NVRT74+—ZADT Ty b 7+ —LIHERINZLDTH B2,

21 2022 4 12 A i < & 317 APEC ODR Collaborative Framework 7 — 2 > 3 v 7
I 1F % Simmi K. Sandhu X, (Chair, CRT) o 7L ¥y 5 —va v b,
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[M%2] X BHE

2022 2021 2020 2019
Total Revenue $ 532196 $ 589,765 $ 679620 S 645,005
Expenses
Salaries and Benefits 8,987,054 9,339,130 7,309,998 4,080,454
:id"';(’::n";:g“”a' Membegherbiens 26,731 1,758 19,294 224,544
Information Systems and Technology 1,233,043 1,311,432 1,144,435 373,400
Travel expenses - 692 26,700 14,226
Building Occupancy Costs 683,893 678,490 466,679 128,424
Amortization 1,200,951 935,955 643,549
Other Operating Expenses 199,695 238,835 541,943 628,109
Total Expenses $12,331,367  $12,506,291  $10,152,597 $ 5,449,187

“Statement of CRT Revenue and Expenses” (2021-2022)
BENHINDERBL AR MITREZICET2BERI’FERSNTLS,

® FIH Tk

CRT oz e LT [FIH L3 WilikgskE (Affordable) | 2% v . FIFIC 2
D5 FERBIDEBENICAR D L OBEINTWAEDIL, T TILRRZE B 7205,
FaMARNIUTO LS Icm>Tn3d [[XFK3)] 2,

HC ot I CICBAd 28 MIZ 75 FA~150 FAT, v 54 VHVTET
%L 25 FAEIRI I NG,

G MHFAOIGEEICH LT, FREORENRZINT WS, EX—LF
72 3B CIGEET AL A DRI 25 FATH B, v 54 v TF
ik H MR B,

9t CRTIC X 2 &#&kE (CRT Order) 2372 I N 354, % DHHETFH
ZICBHTAEME LTS50 FA~100 FARKEINT WS,

2 FH$ 2 FHeic X o CTRIARIREZR 2132, CRT 237 9 B IC O ZliIg 1 50E X
NTW3, FMIZ T2 HEZE & % (https://civilresolutionbc.ca/resources/fees/)
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Fees for applying (making a claim)

This is the fee to file your claim with the CRT. It includes claim processing, CRT Account access to manage your claim, a secure and

confidential negotiation page, and facilitation by a case manager to help you try to resolve the claim.

ITEM

S Make a claim - Small Claims of $3,000 or less
$ Make a counterclaim or third-party claim - Small Claims of $3,000 or less
% Make a claim - Small Claims of $3,001 or more
% Make a counterclaim or third-party claim = Small Claims of $3,001 or more
B Make a claim - Strata
H Make a counterclaim or third-party claim - Strata
Make a claim - Societies and Cooperative Associations
Make a counterclaim or third-party claim - Societies and Cooperative Associations
& Make a claim - Vehicle Accidents (accident benefits only)
#R Make a claim - Vehicle Accidents (damages and liability only)
R Make a claim - Vehicle Accidents (damages and liability + accident benefits or minor injury determination)
%R Make a claim - Vehicle Accidents (minor injury determination only)

& Make a claim - Vehicle Accidents (assessment of responsibility for an accident only)

BRI CHRICHEE R HER
Fees for responding to a claim made against you

FEE

$75 online / $100 by email or mail
$75 online / $100 by email or mail
$125 online / $150 by email or mail
$125 online / $150 by email or mail
$125 online / $150 by email or mail
$125 online / $150 by email or mail
$125 online / $150 by email or mail
$125 online / $150 by email or mail
$75 online / $100 by email or mail
$125 online / $150 by email or mail
$125 online / $150 by email or mail
$75 online / $100 by email or mail

$75 online / $100 by email or mail

This is the fee to respond to a CRT claim made against you. It includes claim processing, CRT Account access to manage your claim, a
secure and confidential negotiation page, and facilitation by a case manager to help you try to resolve the claim.

If you settle your claim by negotiation, we'll refund the response fee if you responded by email or mail. But we won't refund any response

fees paid by ICBC for vehicle accident claims.

ITEM FEE
Respond to a claim made against you - all claim types FREE online / $25 by email or mail
%® (ICBC only) Respond to a claim made against you - vehicle accident claims $25

MFEADIGETIRICLBERZER. 74 v ThNIEER R D,

Fees for a CRT decision

This fee is for a tribunal member to make a final decision about your claim. It includes a validated copy of the official CRT order, which you

can file in court for enforcement.

ITEM

#Q Final decision - Vehicle Accidents

*® Final decision - Vehicle Accidents (minor injury determination only)
$ Final decision - Small Claims

H Final decision - Strata

Final decision - Societies and Cooperative Associations

FEE

$50
FREE
$50
$100

$100

INRRRAFHORIRERE TH S CRT Decision (B84 2 EH
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@ #g—tH7-Y OB

CRT D4EMTHK 1,233 T F AL, %4720 0a 2 Mz ofRE
BDEA I, DR, CRT X, 2021 o —d-hoax MicT 3
T2 EZIEL TWB DD, 2021 4% 2,120 F, 2022 1% 2,164 F A8 %
DFHH L 7o T b [[MF 4] B,

Wiz R 3 &, 2022 4ED 2,164 FAD 5 b, 4o % — v 2424t Eg
THEM AFEL > 27 LHEE) 251,194 F o, BEEOMPFITIRY 3 % 2
EDOTERVWER (74 2GEHRE) 28970 FrélroTWn3,

ZDH, IE, CRT oFEL LTz IcmPER BI Nz B 0d
BHICEEZRTL T T, REFURIZINLY KRB Z &R
TN Tw3, Zo&KEHIE, CRT BEREICEGEZ L 2mF BT 2b0TH
D, VVa—vav - TI7A70—-7—-0lRBEFIEIN TRV LICHH
BOMHETH 5,

A, A X Tix, BCHICERS T, o< d 2EfIcs 1 2 ODR o0&
ADHEA TS D, HIEHKET 2T 21CH7-o Tk, TRLEEZWALFTHEICET 3
BICOWThH, TR0 ELE RS 5,

(M=% 4] sERAFR—1H7) DER

Overall Cost 2022 2021
Dispute Resolution Services' 6,166,382 6,296,086
Overhead and Administration® 5,007,599 4,781,501
Project and One-time Costs? 1,157,386 1,428,704

Total Overall Cost $ 12,331,367 $ 12,506,291
Disputes Completed 5,163 5,227

Cost Per Dispute
Dispute Resolution Services' 1,194 1,205
Overhead and Administration® 970 915

Total Cost Per Dispute (excluding Project and One-time costs?) $ 2,164 S 2,120

B R — D720 DI X & LTDOH 2,000 Frl ) ORI O WTIE, BEFE
DHHFHMEICET 23R +OT—2%2INEL, 20 L TliELZHIKT 245, BAMIC
W & 2 &2 FEZ B, BCHITIE, —ROEFBHFchbhsif—1FH72) D2
AMICBT 27T =257 <K Bkl 2 o@D Z LI oW THKT 2 Mk v o
TeTHot,

23



(2)  Foy e fiA ik F-5e
@© g

CRT Tli. 5B OO MEL2HPe L T FETH B2 DI & 7205, BER
STWEMFEZDONRINCHZ L, RDADITHT B ENTE D,

H Bl B = 5 B L 72 oy e

DEEM G (LFREE 5,000 F o)

o IV FIZTLEEAFEICET NS
NPO A& D HAKN IC 35 1F 2 #r52°

VVa—vay -Z7A7a—5—D2—Yicn b, [KFE 5] OEERH?
v T R=VICRREINT WD, 22T, HlziX, PEHE T 2 EREZE- W
EE 2724 HEE D [Small Claims (£ 5 2 % H., 5@EHT) | & RT3 & [X
KO O—ERRRINTER—U~LFEINLE, ZoFHrb, BHOORIICEK
HiHE LT3 EBbNEHDEERL, ROEM~ & D,

fliciz [(KF 7] ok Hic, ©FAPHEDATNTNIEIR—U LB 5, 4
HERINLDEREALLS, HODOWA S 7 7ABED X ) g an
THL2O%HWTEENTELLIICR>T D,

2 HENEREBOCBE S 2 8% % CRT 0F#EL 3725 2 LicDo %, BCHImEFHFTICHF 2 23
REINALZ LS H Y, CRT T BIEEB ORI ARHIIC X b Be > Tz, AfFICH
2 B OREEI DT CRT ¥ = 794 1 @ Blog 7 bBIET 2 2 L 25T & 5, Pz
. LT ot FHESM (https://civilresolutionbe.ca/blog/update-on-the-crts-jurisdiction-
over-motor-vehicle-injury-disputes/) .
25 (BC) Societies and Cooperatives & |3 BC M CTE%3Z & #1172 NPO FHlikD & & <, N T
7 % 7 NPO FIRICLE U 7 #7458 CRT 01 & 72 5 T s 5. STRATA U Housing
Cooperative (ZHITEEICERE L 2% TH 523, STRATA a2 v FI=7 LOEME%
BT 2EANEIPOHILTTHSDIIxT L, Cooperative TIFHARTW S EEFEED XL 5 it
[F{£ (housing co-ops) I T 215 & W NFB R INT VB L DI L TH o7, Fffllic
DWW, BIFE 19 RO T D) v 27 %20 (https://www.chf.bc.ca/) .
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[ 5] CRT TH> T 2 #p54aA

p

v

Vehicle accidents Small claims Strata property Societies and
Entitlement to benefits, and Claims up to $5,000 about Strata bylaws, councils, cooperatives
fault, damages and/or a minor things you bought or sold, governance, maintenance and

BC societies, and housing and

injury determination if you loans, personal property, damage, nuisance, and more. community service cooperative
were in a vehicle accident. contracts, roommates, pets, esociationgy
and more.

Vehicle Accidents(B B1E = #E8E). Small Claims(428#)4). STRATA(2 > R =7 L),
BC Societies and Cooperatives (NPO H1£5)

(K%6) YUa—3ay - -T2 70—7—BINEE
> Construction and Renovations
> Employment
> General
> Goods and Services - Buyers
> Goods and Services - Sellers
> Housing
> Injuries
> Insurance

> Loans and Money Lending

> Property

Small Claims (D880 5) D R— D ICFRIRSINEMEDH], “Let’s get started! What is your issue
about? If you're not sure, choose the “General” area. (&, FLHFL &5, HAF-DEHAEL
TWBRBIZAICDOWTTE D, hhokiFnld T—#] Z2FRL T 2T EV S ERO
TIZ, SOEHDBETERTCELIMBO—ENRINTEY, COFRHMLBEHOHEBEICRD
MWEEZZ2BERZV Y v /958 ROBRENEED, Eh o, EE - 7+— L ER.
—M ER- TR (B @wmR-v—cvx GF) | FB8. B BB o—> - -8e
M,
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Watch Mike’s Story! _Accident Benefits:Mike!s Story.|\e
I don't agree
with ICBC.

Mike was in a car accident, and hurt his arm and neck.
He wasn’t able to work while he recovered, so ICBC
paid income replacement benefits.

Mike and ICBC don’t agree on when he should be able
to return to work and if his benefits should continue.

See how the Solution Explorer can help Mike
understand his options, and how easy it is to make a
CRT claim.

BEEENNHEFOEMGAD, CRT TIEIOLHIBRETHELZAHLTWS, ¥EEIZDL O
BURZREET 2 CE T READRNERENICIEET 2 Z &N TE D

@ W4mko 7o x 2

CRTICEF 5 7v R E, TRICRENS X5 ICHEBEICH TN Tn 5B,
B2 THALT L] TH D, gy Va—vay 27270 —7—0F]
OB, BICHZEE 2SR T 5720 Chl, L EBERENEREZES 2 L2
T& 2%, Z0 LT, CRT 2N L = Fhofift 2 LOEAIX, L T—Y KT
DE R ERL, BB 1R ~ LD,

2 https://civilresolutionbc.ca/solution-explorer/vehicle-accidents/

21 &7'm X 2T BT B TR E S O FEMIC © W TiE”Civil Resolution Tribunal Rules
(effective September 1, 2022)" &8 (https://civilresolutionbc.ca/wp-
content/uploads/CRT-Rules-in-force-September-1-2022.pdf) .

8 YVa—vay - IT7RAT0—5—F, L—A_R—ZAD Al ZEH L7 R T LT, Y
HEVEMICHEE T2 itk o T, RELRBEPEEEING, 207D, DX 7%k
FERPERONDZ DL VI T LICDVTIE, FFHEMCUEELHMD 2w EEZ D
BRICKXVERLZ, BiRkflzH1T 25 & FASKITRENE T % L2 ikKITICBE S 539 —
ERLOEMOD 7 TABEL, ZDERITECOETERNEZ L eE 27
BV Va—vay 27270 -5 —0FNEFE 2 ) v 75 L. T RITHY
THELRTVEF 7 I7NADH7 Y, Fhii & 2D 2 ETHlo TE L REERFHRI RN
5, ZDH, BEUFEEVPLELTH L I WMSHIMREINDG (ENBIEA2RZT 5. RISt
WCHERE R T 5 P ICHERRZHOET 5, CRT ICHY.TE2F25%) . TORRC
[CRT ~DH T Z&ERT 2L, BERNAEFHE D7 0 —ICHT 2 ERBERING,
CRT T 5 iR I 4 TH 2 720, DX ) RIENHEWRSREINLZ D2 IcO0nT, &
FIROH 2T EUT DY v 2 IeT7 72X % 5L, REOTT7 Yy b7+ —LTYV Y a—
av I A7 —7—07u—CRIEINZHEROBMKNINE LR T 22 L3 TE S
(https://civilresolutionbc.ca/solution-explorer/)
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[R5 OB TIE, CRT ORBERT 7 v b7+ —2%ffoT, HFEHL
HLAVETLZILENTES, Fyy b (EXDAYyE—Y) TORLYIY &
2720, HODEED R OKEICRENTEX 20035 TH 5, hb, ZOKH
KRt L7zala=r—va vy — %Rt L T2 013 CRT TH % 3, CRT
DIRBEENZ ORBICEEG T 2 b Tldhv, FHAKCETZ —Eor—1iid
55002 HLFThYHEHMCHRERREZRZERTH S,

(R OBREC, AETERVWEA, FBMo 77V 7—vav ]l
il%7“17%_V?“Gﬁ%H%XK::%%T@ﬁbéW@7l—X%
CRTTix 77305 —vav (@) | LIFATWAER, ZOERBETITR-
TWEFhiE (AT 12—y ay GlFE | tAKLOZILTHD,

CRT T3, FA#ELEREZETIMELr —R~4—Y v — & L CRHERRIC
BT T—ARFI =V X —DBENT PANAR%ZT 5213, HLETDH
WHEELOHEN AR E BTG CEHELAVICE D> T3, dFHlic
DWNWTh ., HEEHEKEEOHSICOWTIE, ZMELZDIRREZ RO 2 2 L 23dH
B0, ZDOMOMEFICONTIE, 77 ) T = 3 VOB CIIFFICRELO R
ZRD TR, Z 0BT, Z OB CYFFICHRE kD 2 & [ (B L72)
AEMLIC EB L CRRGE LA WA RERIC 2 b . BLEN RS TE ko T
LES T LD 2] 2o, FicRHZzkohnwitol tThot,

$/. 770 ) T avoBETR, Fry FTIEARL, B A&
L% (FH) 2o THEHLAVERIED TV 3 (B 5423 b M AREZ 238
ﬁ&&w)”o%m\§%7m~f&ﬁﬁm\E%ﬁ®ﬁﬁmowf%%%vF
ERTHELAEVWEZEDONSE L) EIEZ L T DZ &2, v AT 4
FOARBEHICE VAR TE L WFHHEH Y. ZDREENIC E A — ) CTiEH
ELTWizEZ A, ZOYKDOFHAELS E X —A TR ) EY 2k L 72w
EWVWIHFENRL S HY, BEKRELZE T L) @A ZRRIT CTWvw a3,

29 https://civilresolutionbc.ca/help/what-is-negotiation/
W CRTCTIE77v Y T7—vavoBEiETF vy FaefioTuwndd, Z i 31 ¢
RZEFICL 0T, HlaiE, FUAER ODR TH->Th, 7 XY 7 OMEHFTEE X
FEEAVEGT AT AT a vORBET vy FTifToCwafld % abnsd, 3
mbb, [EDX5%y—n%] ., [EOEECTHEI DA L) ZticonTid, zh
ZNOEEFRICE T 2HEDOTHFA v REFETH %,
U ZZTWOHNAHED=—X L%, 2016 FORIRYKEDOZ L THY, aIa=F—T 3
VY= NICET A FESEETONTW A DT TIERWE S TH B, Z DA, EHTER
EHINTOARVWHEEBICOWTe T Y v 7k Lzl A, ZOYKE, CRT 28> T2
IZ STRATA #3% (2 v F I =7 45) KT 2MFDALTH o 7end, T ORFHEIILY
FHEBDL L, MDD SGBICO 28 EFERTH L LBLnizwic, Fr v FToa
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TR A =Y — kML 77 ) T a v | OBRBECAEIHILL %
WA, Tribunal Member (fi3k A & L CFEICSMNT 3 CRT DA v oi—) 28
BRI 2 T3 2 kit b,

7B, Tribunal Member T X 2 HIBTICAIRDSD 2 56, MEH X BC Mixe
FHCHIFTICN L, Judicial Review #3232 XYL T2 T 52 & TE %, 2022 4
DEME%E BB &, STRATA 528 15 . DEH 2 2 tr o &Ft 17 tEas R
HIFFIC 31 % Judicial Review D BFEIC T TilEE L T 5,

[M%8) ntx7o—

Apply or respond Negotiation Facilitation CRT decision

b © © ©

Start with our Solution
Explorer. It has free legal
information and tools. Then
make a claim or respond to a
claim someone made against
you

Ei Learn how to make a claim,
or respond to a claim.

Use our secure and
confidential negotiation
platform. You can talk through
the issues in the claim and try
to reach an agreement.

B Learn about negotiation.

If you can't negotiate a
solution to your claim, a CRT
case manager will help you try
to reach an agreement. Your
agreement can be turned into
an enforceable order.

B Learn about facilitation.

If you can't reach an
agreement by negotiation or
facilitation, an independent
tribunal member will make a
decision about your claim. A
CRT decision can be enforced

like a court order.

Ei Learn about CRT final

CRT Website “The CRT Process"?
CRTo7Atx7a—, @ [RITEFGHE] . Q5] . @77 UF5—rar] @

[HIRT ) DA R T v 7 TEL ZERVPE T A RDBEIATRENTWD, L YEERAEREE-
WBEE, U oR2 0y o3 5EZER—IUAEFEIND, ZO7A—XECRTDY 7
YA FOEFTICEBEHINTE Y, FREomnzbhl) 2T CRIEEEZRZLTWLWS,

2=y aVICHEEIAVWE VLIRS 572X S TH B, ERIC, KRBT 2 —X ik
Td. STRATA 05 E X YHEEFERLELRF v v b TRET 27— 3b etz e T
Hot: (CRTICHIZTE T HANCHEERTRBL LdboD, A% L CBFIE{L
THY, FZFEOMEERBI»OLL 7 — AB%\\=0) , 75T, %D CRT D&k
o VHMFDO L S I, WMEBPRVERTHENE, FrYy P TOT7 7YY T —v =
VTHRERWEFZEZTnE L5 THY, RRICVENFTIIT ¥ v MK BB H»—E
BEfTbNTw2 LDl Tho7zpt, BFRTRIFIGEH LORMEREC TR & D
HoTEHEZLTWARWVWEI THS, ZOHrbd, MFHEMICL > THEEIED T
2T =Y aVITEPRAEL AR INTE Y, HERGETICHzo T, HFE
FHDO=— R CHFHRICEDE LT HFA VBB ETH L L B’bhr Db,

32 https://civilresolutionbc.ca/crt-process/
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[M%9) &7 0+ X ICHT2EMFBORE

. Civil Resolution Tribunal
CRT Process & Technology

INTAKE e FACILITATION o

]
o]
o PARTY-TO-PARTY = 9

o

= DECISION
DIAGNOSIS, INFO Apply & NEGOTIATION =

& SELF-HELP Res&ond '_- Facilitated negotiation & LS I _?\

decision preparation
L] n
D = Online o Adjudication

’ u discussion L]
Solution - ] o
Explorer [ ] - = ]

|
(o] : u ] -
] - ] n -
OnnllllnllnOnlnllllnlOlllllllllI---O-------ll-6

Il Dispute Volumes [ Degree Supported

II by Technology
IIII IIII II- IIII

BLnEHIEHEor ) 2 — L4 (Dispute Volume) . BWEIZEMAEAL T 212E (Degree
Supported by Technology) #RLTW5%, CRTIZF >S4 viEETH Y. [FEFTF] &0 D5
ISR RBEZ VD, IRTOTRERZEBLTVWEOTIER MBEO=Z—XITE&hE
T ADBEETE3RELAZZ TS, TOFTWHWS &, @ (2. BRIEMH. L7~ LT] D
BETIE. V) a—ay - TR7A—7—OFBEIRLE R > TWAED T, FiTFE DRE
DEIEAELAR>TWED, @773 UTF—>ay (@) | 0RETIE, BELEE LW
EERDFAEDL —EHNDIZO, FRICH Y TA Y —LEZFEVDITTWHREDIETH D,

(3) FIFEIE L OFIATHR I
O EHELTHENR

Lo 77 71k, CRT ofHE % FERBIICHEL-doTh 2 [KFE 10] .
20224 H1HD»5 10 H 26 HE Cclcfrbn-ilERRE L EFI L7=d DT, 35
B 5 A RO ER PR DS hoTWB T EXRINT WS, )T, 65
mUEORHEREAB L, 2Hbb 400 22 TH Y., LOEMRTHRHLE
LS T0BE0IDITFTHRNE I TH D,

BC I i, 2015 FFDECA v 2 —F v FMICHENICT 72X LTWw3 A
DENGH BWITEL TV, A v EZ—3 vy b7 Y2 ABEEBORICERT
WREHRL VDL, INLDOEFICHEL WL Db,
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[z 10] F#ARBMAELK

Record Count
100 200 300 400 500 600 700 800 900

19 or under

20-34

35-49

50 - 64

Demographic: How Old?

65 and over

Prefer not to answer

CRT2HER GEAR) [EIZ# 3110

@ HefehnAR

AT 27771k TCRT o4 — e X% HHFT 2BICHA L iR I M2 &
ST T RIZELZEEI L 2dbDTH S, ZOFEIX. 20224F4H 1 H2H
10 H26 HEcicEmxns [KFE11] .

Wz Az L, TRZ by 7Ry av () 53%) K — FELsy a v (K
411%)%#FHLTCT 72 AL T B AL ZDRICA~—F 74 v (] 21%)
EVIHRITH 25, ZOEMIFEREEME LTREIN TV D, BT
5L 100% %2 T35, ZORRE»GD, FIFERIICIGEE T, CRT oV
LTHA P ~DT 72 RICHHAT MR EEZTWE LB RBEIND,

¥, CRT TlIUEZEI—CRIFHL L 727 7V EE2HFEL Ty, Zhd
HHT7T 7Y ZRTIE. Z N2 Xy vy e —FT 30 EREL 0L TH S, A
FHEEEL. V27 A b2 020 - RFIHTE 3 X5, FIERG
Lt ThHoT,

ZOE, bBEIZBWTIERAS—F 74+ vOWKIEATED, SEILL Eoft
HCTHRAL TR DT =215 58, 5%, HEAARTODR 77 v b 74—
LDFRFERTLHITIE, XY a Vv RPER~—F 7+ ¥ Ol 5 Cffi o 7z, REZ
CEBECEZIIVAR YO TRTHFAVET L EDPHEIILRA D,

B RBA MEsaEaE (B 3 ER)
https://www.soumu.go.jp/johotsusintokei/whitepaper/ja/r03/html/nd111100.html
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[K3% 11) ODR 75 v b 7 4 — L~AOIEfEER (BHEZ

100%
90%
80%
70%

0,
60% 53.11%
50% 40.66%
40%
30% 21.16%
20% 8.30%
10% 0.83% 2.07%
0%
Desktop Laptop Tablet / Smartphone Service BC Other
computer iPad or public (please
library specify)
computer...

CRT &R GENB) [EZE# 603

@ Ak DL TT 3

CRT Tlx [BCExpressPay (BC =27 X 7L ARA) | LIEENEZ AV T4V
Ry AT LTI E T 2 NOEIED R D < %o T2 (88%) [ 12],
INZEfES L 7L Yy P A—FICX 2BV AIREL 72 0 . SRITCITEE O~
S BED Rz, PHRWFHTI W ET 52 L TE 5,

BC Express Pay 1334, BCMBUSD T Y Z N2 v PBERDO—BRE L TEA
INTRF L AT LTH B0, FELRBUMHEEI L BC Express Pay Z {3 5
ERBEHMF T ONTND, 2Dzo, BCHEXEEITHRY—v 2 2FfHL, T
BESE AN BRICIZ, —TCIC DY AT L BN LTRIEE T B LB TE
%,

DHREICBNTSH, FETEY — 2 EDOHAEI O %23 5 X 5 =
T. BC Express Pay ® X 5 %oiR{F v A7 LATIHA W TE D, ZL¥ v b
71— FIED, ZRREEBEBTFRFEC AT LBHAHATE 32 X5 ez, FIEEIZKE
CHEFzdbolEBbing, Zoflzdd, ODR OFIFEHREZ I 2 Bicit. #
HFR 7O v RZ Db DT TR, FNEHAHT2DICHEL 5% OMF
EPLH—ERICOWTH, NEREZEDZ I LEPEETH L I LIRINT
(AR

3 https://digital.gov.bc.ca/common-components/bc-express-pay
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[F% 12] #AKIOIHEE R O ITTE

Number of Fee Payments

by Method Claim Type

April 1, 2021 to March 31,2022 Small Strata Motor Society & All Claim

Claims Vehicle Coop Assn. Types

:aocn:zi:zr::dpita ‘éard payment) 6,044 1,308 163 52 7,567

% for Claim Type 88% 91% 43% 74% 87%

Cheque 154 56 179 5 394

% for Claim Type 2% 4% 47% 7% 5%

-E In-Person (Service BC) 93 5 2 4 104

g % for Claim Type 1% 0% 1% 6% 1%

E Fee Waiver 525 54 18 9 606

& % for Claim Type 8% 4% 5% 13% 7%

No Method Indicated? 47 7 16 0 70

% for Claim Type 1% 0% 4% 0% 1%

Total Payments 6,863 1,430 378 70 8,741

(4) BHEMFFT — &
@ \/U 22— gy . I7}<7°U'—7'_@$IJFH{4:7§5I

VVa—vav - -x7A7u—7—k, CRT KB 2HMFfERFHROALL
LCoOEEZRAETIOT, B2 OELTHHATE 20080 M TH 5,
202144 H 1 HA 5 2022 4 3 H 31 Hic s 2 FIHEEUT 37,903 tF & 72 >
Tkh., BIELED2S 185%IHP LT3, ZDONRE A S & V%NS OF|H
BIP LT3 Z &Hbd 3%,

¥/, VVa—vav - -7 AxA7a—-7—0fRAERICHL, 14%ICH7-5
5,309 D HINL TR E N T W3,

%2021 FF~2022 FOFEBLF—rick 3L, ZoEPoHEBE LTHflanF v 4 LR
DIBRGHLKIC X B REFIEB ORI DBEZ ONDL LD L TH o7z,
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(% 13) VYa—ay T2 70—5—FBAEEH (2020 £~2022 £)

Solution Explorer Explorations 2022 2021 2020 Prve:;:sus Total
Small Claims 21,625 30,075 38,648 37,051 127,399
Strata 9,067 9,303 8,298 22,286 48,954
Motor Vehicle Injury 3,144 5,599 6,714 - 15,457
Accident Benefits 2,922 - - - 2,922
Societies and Cooperative Associations 1,145 1,533 1,020 - 3,698

Total Solution Explorer Explorations 37,903 46,510 54,680 59,337 198,430

Solution Explorer Volumes, fiscal year 2019-2022

@ HSZARO BRI

UTDZ7 771k, CRT IZHZICH.TCoONZMFOERE T D200 TH
% (2019 #£~2022 4F) [} 14] %,

T HERDB L, 777 OEOHT S BVEMG, AL v Y STRATA (=
YEI=T L), JL—PHBERKTHL, ZORPLHHL2R LS IT,
CRT icHI.TH NP CiRD S VDI [DEnS] TH D,

B, T HEOREGROBWYIC oW, FillauF Y A A RDEEIC X B
botBbNs, CRT & LTd, BCINA VT Iy 7 oE,sEEL, CRT
75 ODR %2t L T2 2 & 212 A0 2 g, B fEsussgm+ 2 & vl L
TWwW33,

[ 15] 12, 2019 425 2022 SEQ R A R L7225 7 Th %, HilL
D 2022 13 5,163 E L o TH Y, KIETEDOHNREHERT 5,

¥y Ya—vay . 27270 —7 %ML, YEEFERCEIET 2ETL 771D
KWz 32 L., ZOEEFHZCHI~LFEINDE, RAKVDPA—ALT FLRZE AT
T EEMNERETHRITINDIDOT, T2 AT 52 L ThloHIC #ERVE
IC) TR REiET 5 LA TE S, VAT, DR CRT it 32 &
CRT 2StHFFFITH L, KRR = IiC T, VTR LRI N5 E2 BT 5,
37 CRT Annual Report (2021-2022) p.10
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(X% 14) #Fr=H#x (2019 £~2022 &)

Number of Claim Applications

5000

4000

3000

2000

1000

5,309 5,502 5,880
a3 36
— 76 125
. 230
210
2022 2021 2020

ESmall Claims M Strata W MVI BEAB M Soc/Coop
New CRT claim applications, fiscal year 2019-2022

[ 15) BER##% (2019 £~2022 &)

Number of Disputes

6,000

5,000

4,000

3,000

2,000

1,000

5,163 5,227 6,079

55
152

2022 2021 2020

ESmall Claims M Strata MMvI BAB MSoc/Coop
CRT Dispute closed, fiscal year 2019-2022
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® HFXm (@R OHrERE])

202144 H 1 H» 5 202243 H 31 HE Tt L 72 5,163 FD 95 b | #&)5
XaBNc oL 7-d oh [KE 16)] TH 5,

FTrxHrd e, KEXTE LT, CRT Refused to Accept (3ZHE4ETT) . Resolved
by Consent (£%) /Withdrawn (HUF 1}) | Default/Non-Compliance (N IGa6)
Final Decision (F:#&7€) . Refused to Resolve/Other (fEHRIEL - F Dfth) D
52l iFon T3,

[CRT Refused to Accept (ZHEIET) | 1. CRT OEFEFENDERPHILTH
NI7zT —ATH 5, CRT TRHTEZZHE LN ICOVTR, V) a—vav:
I A8 =7 —CERRHARINT VIR, EENOFELFIITONE
iy, Rz N3, AL CEEUN T, XHh o 2 FER o WR L 2% 1) % 5, CRT
CTHIW 2 T REHEELLEZ A2HBICOWTHHEZ T3 A TE 3,

[Resolved by Consent (%) /Withdrawn (BT ) | 12, RFEFH-1E7 7
YUV T—vavoERET, YEEH TN O 20BN RINEELAETH 205, &
CEKMTIAEERTVL0h, YHEFRLTOFLAWVIC X - THIERRIC
L. WY TFONE T —AB—RNTHEZ 3zt L TH 2,

[ Default/Non-Compliance (fISgEE) | ERFEEM & 7o 721-80TH % 23,
CRT TIIHILTHZE X5 &, FFJ71C Dispute Notice & \» 95 A 23K1E X
nd, HEAZZNLCGHE L RTIE RS v (CRT i LEIEHFZIRET
%) . WIRE TicZz oG as % g WA L REHH & 72 5%, CRT TlE, K
JEEH 2D T2 DR AZ L TE VR, CoEIGEZMS 32 & 2 HARED
—2 & LTHEMNIT T3,

% CRT i BCHic BT 3 AlikHlE o —# 2k 3 s ik cH v, —HRZTomaIn s
L HFHICRES EDOIGHESRESEL B 2 &k b, HEHAHIRNICIGE L 7205
& . H3Z A3 CRT i [Default Decision (RJEHHOPHE) | ZRkodd B TE, 20
RENRRIND &, BHFTOmm L FRICEFIMITZ S22 L3 TE 5, HFHR, 20
RECAIRD D 256, ZOWYHELEZRD B Z L3 TE 2135, BCHIEREEHFTIC
Judicial Review(FliE# ) 23K 5 2 L A TE %, EMlIcoWCid, B8 27 Civil
Resolution Tribunal Rules (effective September 1, 2022) £,
¥R =NVROHET, HIZTHboEMFHICHEIMENG 2, Rk LBEH 2556505
52 l0b, RIEHHORED 2T BHETIC, CRT MAEaEWZ LT, HFETOEM
FHERT 2L Vo EER LTWEEDT ETHo7z, b, MHFH DML, A,
HZ A2 CRT IR L 2T nid e b vt HFEABEEEOLG R Y. BCHBIFOT
— 2N = ZICERR S AR E N T 2 563, CRT 2MEHBE 2 L T, KELOfER
#952LbHBHLDILTHST,
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[ Final Decision (5% %E) | 1Z. CRT @ Tribunal Member 1T X % &R 7E
BhEINHHTH D, COBRBTIE, TTYHEENHREERE L, 2 0%
IZ Tribunal Member (CRT Dfh#EN) 23EHM T 72 1 OUH TR AT\, mAi&ik
ExTTEWnIRN TR ERHED, CRT OBE R I ITERIR 1255
DERHIEITZ T B2 LB TE S,

[Refused to Resolve/Other (@ E7: - Zofth) | & EN 2 DiF,. BHE=HH
DRELIERZIEMEEL 2o 72, CRT oAt D> 72, 721X CRT 28
HLUZERICHES CL2IER LX) RBERETH 24, 2 O g4 75
WDIE, B DYEERL AL EZETF LTS T L, $7-, HILCOYIHABREIC
BIIFEEBEICLVZI VB EOREZTHL TR Z M E LTEX
LbNbEDT ELTHB,

zL<, [MF16) oYtz M I 7ic L =0 [MEL17] TH 3, h%
oI, MFHEAIC T CAhB L ZNETNDEIGITEVED LI 1D S
(% 18] . 7245 STRATA (=¥ FI=7 L) | VEEWHS. HEIEFHKICH
THHUTDI B, KERXKGTLDEIGEZRLZSDTH 08, [HEEZITH
T oElaz Az e, STRATA L AHEMHF 2 40% B TH 5 DICH L, HEHE
HIICET 2% TlE 80% LA L& o T B,

fticid, CRT IC & 2 [Hwf&E ] oElG % H 5 & STRATA 13 39% CTH 5 D
XL, DEEF T 22% ERIEDRRE L o T b, 2 ih . STRATA i
AT = HRNE =P FRmd i VENHG L) DEMAERTH L C
LB OMEE L TETONS, 72, STRATA |3, HYCTICEZETIC, Y4
FHEMCTHELAVZ L2 00RAL <, HEFRBAZE > Cw 3 Hl3% w0
L, DGR D D7 L YEER ORGP vwo e f
BEREELZ LTS bDEEbND,
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[®% 16] LBXHDWIR (2020 £~2022 &)

1. CRT Refused to Accept 293 204 230 372 1,099
2. Resolved by Consent/Withdrawn 2,265 2,210 2,321 2,900 9,696
3. Default/Non-Compliance 1,046 1,116 1,764 3,185 7,111
4. Final Decision 1,289 1,438 1,274 1,643 5,644
5. Refused to Resolve/Other 270 259 490 320 1,339
Total 5,163 5,227 6,079 8,420 24,889

[MCRTICL 2REBET] [28BICL2BR/ETIT] [3REHH/AEEE] [4CRT ICL
BHRE] [bIRRDIES/Z D]

[K£ 17)] BBXS (&1F)

I 6% CRT Refused to Accept

5% 6%

| 44% Resolved by Consent/Withdrawn
| 20% Default/Non-Compliance

I 25% Final Decision

B 5% Refused to Resolve/Other

[z 18] ®BEXH (mhHEEs))

Strata Small Claims Motor Vehicle Injury

5%4% 3% 1A%
11%

STRATA (3> K 2 =7 L#%) . SmallClaims (A %8#4) . Motor Vehicle Injury (35@=
W& 21EE)
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(5) Ay - HERFIEDERE & Z IS 20 GDTE D 77
@© By pE

AT LR RSTE

CRT 258 ZBHIB L 72D 2016 4£ 7 AD Z L 72725, 2013 £ 5 2014 i
DI TYRT LEREZITIR VA —DBEEXRITo T 5, YHlE, V) a—va
v oLy 2A7u—5—t STRATA 5Tl lcBE 3 2 o A7 LS 42T 5 7=
D, BRI AT LOFRGTROEREEZ T 2DICHIFLELZE WD,

2022 4EBIE, $CIC ODR 77 v + 7 4+ — LIBT3 BRI 7 o 2 7 L&
A TEYV EET Y 77— LT3 EWIRIATH 328, Fric K& &fiE
BELEE Vo2, WEMICGEHEHATE TWw 5,

kB, HEEHZ L CW 3V AT L2 MET20ICEL ZBEH TR TH
1,850 /5 Fov () 18 f& 5000 JTH) . %@ 5 B STRATA #i4 D &#n % D HL
TaZMT 57200V AT LHEEOEMIE 900 FFArThHhE (ZNHDEFD
Kl 2014 05 2016 FFicFHAEL72d 0T, BHER KRR Y 27 L5
LTWhWnWetDZThH3) ,

CRT B ICB T3 7T v b 74— LZ%D L X7 LHFICOWTlE, BC M
BIFDOFZED NV —VICH] - TiTR > TE D, Z DRSFEHICOWT D[RRI, K
FRELZDEFEZH- TS,

A N—tF2) T4

CRT (ZINBIF O —HEBITH 2720, A N—tF 20 7 4 ICBHFT ZHRISICD
Wik, MBUFO EHcih> TEiZ LTk Y., CRT 2MEICHMEEZE - 7=
D, X2V T 40 KEZFHE L DR EDNIGIFFRICL Tz,

BARE 11X, BC M Tlx. OCIO(Office of the Chief Information Officer. =
BEIWREFEEE) LIS, BXEE. HIREM. IT2F 29 7 4 L v o 285l
B0 0B 2 tiEIcik 5 5 — 223 E L TE ., 2D OCIO 28 BC JHE
JiF52 BC NN D 23 HIBEEE D HARTHES D 375 S CE %2 L T 599,

CRT i22WwTh, OCIO ofHYEH ODR 77 v b 7 + — L O BEHEZE
FHYE LTS 720, CRT OB 3% 0EFEIT O LB v, 72, BED
EW AT LT, Bt dl s cAR RN A H 5 L % OCIO Icfilwiabt

40 https://www2.gov.bc.ca/gov/content/governments/organizational-structure/ministries-

organizations/central-government-agencies/office-of-the-chief-information-officer
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EITNERIGZELTOLZ22LDZ e THoz, 2D REHRESLRTWY
57:%, CRT CTlI¥ A4 "—kFx 2V 74 EFEOMBEIC, JREICHUST 5 L5037
WDTHh 5,

ZD X kI Fc#EE X Tw% CRT ® ODR 77 v F 74+ —LTH 3
23,2016 FEDFHFELAR . Wb W % 3 A N —IEE I X o CTIHRIRMEE L7z & 20,
EAERPRHE L 72 WS X5 A -2 F 2V 74 EOREIIFFICAEL T
WZR U,

2 ODR i B89 2 il FE R~ D XFIG

il
i

v IA vEEL IR WS 2 H Y HH)iE CRT <5/
FRABPLEH FRE I N Tzt 5 FEU Lo 28T, BKREic CRT
DEEL 2P HARIERL T3k T cicidirzes0Th 2,
STRATA #1%C oY1 % 5% \F . BC BT O E A T2 CRT OEEL L
Tl o 7213 5>, BHEAR D4 iconCld, £5E 0 FIREEAS 5,000 F 2
5 50,000 FouicHEEI N2 D . BEORE OHIW LIRIEES O SHAWFICE T 5
Mgz onwTd CRT DFRELE 2o T 3,

4R 7w 2 2

WA Y T4 VELRE WS a7 MICEEN R RR 2R T aEBIGRE D »
2 2 A 5D FoEEEEE T BCINEHFMEOEHE L EE T2 2 LT
bbby, MEMRT o ROEHER I N TS, BiRICIZ, CRT
IE YY) X, Tribunal Member IZ X 2 HIiNZRIC D Z AR B IE, BT
Wik 5 2 R TEIED (Notice of Objection) 4L, HIWrNE D NIEMEICD
WT BC MBREHHMICHELZ T2 X OBV TR TEILNTELDOED

41 “The Notice of Objection process for small claims disputes was eliminated for decisions
issued after June 30, 2022. In those cases, participants who disagree with a CRT final small
claims decision can ask the BC Supreme Court for judicial review. This is the same as all

other areas of our jurisdiction.” (Annual Report, 2021-2022, p. 18)
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(Judicial Review) %, BI{ECTIRATE DO FH E 13FEL I, BHEDOAIC—ARL X
NTw3%,

2 FifgiE 20 TR L7z & B0, Tribunal Member 12 X 2 Ffg X 3R L FHETH 5 5.
CRT 024 2> b FiBH % %2 1F 7243, Civil Resolution Act IZ 1 Judicial Review (CB§ 3 % #]
EPE»NTEY (Part 5.1-Judicial Review of Tribunal Decisions) Judicial Review % #% T
BC M # T A3 Tribunal Member 1 X 2 3R7E Z B D {H I AlREMED B 5, FEMlIC DWW T
LT DY v 75
(https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/12025_01#part5.1),

43 Through Bill 9 (Attorney General Statutes Amendment Act, 2022), amendments to the

CRTA were introduced and passed in the legislature in spring 2022
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3. HHbick 1T % ODR FHE OO, WEEFOHEE, T 2T 2 -6l
WEDOMET - BUHAIR LSS
(1) FIFHEEERAE

@© PFEITIER R

CRT <3 HMMAEMECEREZE ML, ZOBREZV 7L PPV —v
XYL AT 4 TEHETREL TV,

I, 7y —boxREIZ. CRT o5fEk 7o v 2fHEDOHTH,
Fric, #aX e LT PR RIEEHH L o FE, 7 —AAF—V ¥ —H
XHG LT 3 &mic i =84, CRT IC X 3 B P g I 1 CHEfi % L C
WEEFSICH 2HREDOLBREEELFLIC, TV T — P ~OHEZMKEL T 5,

Thabb, FIAEDOHTH, CRT OF— b 2Tk L AN % > T 3 A fEM:
BEWEEZONBIAHEZHFLICZ7 A —FNYy 7 ERKDOTHEDTH 55,
ZOXORBGACHOEEABERZHEEZLT VWL BATT v — 1 2EBL
Tw3,

EBIC CRT iKHFEbNza A v Mk, AV T4 7hdboTid, AL (7
— 2= % —3 ¥ —*% Tribunal Member) ZZ P C#lZEZ /T d D CRT OH—
tX@ﬁm%$®Eé%T§¢5%®# S AN, T AHT 4 7
AV brEHADLE, CRT ICXZ2REHMONBICRNHZTRTHDORELHY, F
ﬁ\%%ﬁﬁﬁﬁéiﬁm\$%ﬁﬁ%%&%féuk#ﬁEﬁC%E%&i?
EDBRBEINEHNETH o724,

lu\H%ntMJT ZEDNHTH B0, 2D A — FiIfo TR, @

VETHO T — 2 %BAH 1EBBNICABL TWw3, YEERIZY = 794 F N
T%Bbgkm7:1~1%®«~v?@ﬁ%u%ﬁ%bf%@“‘%@ii&
TEHRER T EIRE R NFHERGEIC LT b0 Bbh s [KFK19] .

INHOEBICOWTIE, FAEECHHAEWNREHESEDO 7 — 2 IEKIS
iR EHEY LT IMESHLLCEY, v T4 P conEOEE I
AT, EBEtER %M H BC MBI K INEHFTICHAERZ L Twb Dl ThH

277,

T MEROEEHEY T MBIC e TV v SR LILE IS ATT A4 TRAR
YI%EBDE, CRTOYV—ERZDbD XY b, EHIEICET 2 b ol & T,
CRT OHGIRE CTIIXICHEHE L WHNELR S WL D L Th o7z,
45 https://civilresolutionbc.ca/blog/
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[K3% 19] CRT Blog X b (Z2—2~<—%)

SOLUTION EXPLORER ~ THE CRT PROCESS RECONCILIATION FAQS DECISIONS

CRT Blog

. Participant Satisfaction Survey - December 2022
& 09 January, 2023

CRT Key istics - December 2022

L®

1

@ FIH i e B B3 2 A H L O I R

FHEWEERED T v 7 — FNATH 325, CRT TlEXRIC/RT 7HEHHBICD
A& 2RO TEHEY, SESOFEEBUTFoRICEHI LTS [KF20] .

<7v/r7—FrHH>

e CRT %Zftho Nic#d ¥ 32

o CRT i3 fEiFHizFIHT 2 D IC B R EREREL E Lo

e CRTO7utxRZHRTIZDIZEDL LWEHETL D

¢ CRTOA VY IAVH—ERFLEDL LWV To72TT D

e CRTOEBIZ v 7y aFZeERLELAD

e 7R EHELTCCRT 3dbAhzZ2NIEICfoTnB LELE LD
e CRT YA —FThAhoFFEET->T B LELE LD

WEIEMOT v r— MEREAR S &, ERRofvicxt L, e 8 #l%
TlE>TWw2 D, 2022 0D [CRT 3R A v — FThh-DFE 2T > T
W3 EKLFE L2 (76%) ] O 1[HDAT, &RMICIIFIAH X CRT %5 §F
fliL T3 EPmREINTNED,
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Fric, 7v o —1rHEBHOHTH [CRT OEIZ Ve 72y v a8 &L
T L72h] icxtd 2EHIAE <, @z iz, ARo%EE T, 100% 230 E Lz e
WHEEEZ LHD ALY,

B, 2021 F4H 1 H»5 2022 3 A 31 HICEEINAT v — it &%
fH80# 8,000 i1xf L. [BIZ#003 604 ([HIIRK 7.5%) TH - 7=,

[(3% 20] FIAEBRREEALTRER
Question Answer 2022 2021 2020"

1. Would you recommend the CRT to others? Yes 81% 80% 80%

2. Did the CRT provide information that prepared

(+) 0, 0,
you for dispute resolution? S e e e

Easy, and neither

0, 0, 0,
easy nor difficult 83% 85% 85%

3. How easy to understand was the CRT process?

Easy, and neither

0, 0, 0,
easy nor difficult 83% 86% 83%

4. How easy to use were the CRT’s online services?

Very or somewhat

. 95% 91% 95%
professional

5. Do you feel CRT staff were professional?

6. Do you feel the CRT treated you fairly

0, 0,
throughout the process? e 86% 82% 85%

7. Do you feel the CRT handled your dispute in a

timely manner? Yes 76% 80% 80%

(2) HIEESEE OET - HUHR IS

CRT i3, &HEHEIT — 2 CHERHRE OS2 FICHY T 2 BHH\ 5 C
LT TR BV ER FHEPOD 7 4 — PNy 7 H2EBALTEY, T
CIMIETE 2OV TE (BIZIE, 7= 794 P TEVICWE T 285 -
20, DBV BREANRINTWEIXELH 720 Lzl &%) | #H, K&
7o T2, ICIE, V=79 A FOT YA v 2 RESEZLBRICE, —ik
FFICR =X T 2 P &{TO, FIHEPLD 7 4 —F Ny 728D Tn 29,

¥ 7o, FFEIL AR — FNIC, FBWIER AV —AZEEEFICE L, &0 X5 ahinsi s
I NT % BARIICR T &7 28%  (Update on Legislation and Regulations)
ZDFCHRINTEEBENEFOHNZ L T2,

162020 25 Hic7m 7 F R Mic Zhic BT 2t Eagfic w3
(https://civilresolutionbc.ca/blog/participant-satisfaction-survey-may-2020/) .

47 https://civilresolutionbc.ca/blog/open-public-beta-test-new-crt-website-march-2022/
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fliicid, MMET — 2 ROCFHEWRCEREDOHRZARL T30 LFAL
blog ~— 12T, CRT 235t L 7= il S O MEHRIL LI Y #l AR 2 2k L
TWw3,
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4. ODR ICBH3 2 R#IGE O BUR. Al BE AT o BFMEHRM. CRT @7 =
74 F s AAE~ ORI DAEICET 5 ODR DR,
ODR F¥¥H - ZAFEE~OIE L L THIE L 7 2 FIH

(1) ODR ICBY 9 2 IAHRIEE) D HR

CRT % Bfa% L 7z 2016 4 KF, [RGB 0 —BR & L <, BC & CRfE s
TWaEY Y I—T4v7DX5hERIC CRT BEXSML., CRT i3 2
A L RER L T\w5, Fric, CRT BlEXD % -2 ) & 7> 72 STRATA #
FOYUREF L LAREND D 2 ABEREHOET Y L. BREE2T S 4 X
v FEICEMINICSML, CRT OEBHRICOVWTHHEZ LD L TH-
Too flIC D, EERHCREA Yy 77 L Y RICHEL, ODRICET 2 L ¥V
T aVvESRIBLTWEEDILTH B, MA T, CRT iZAFXicEBT
RO Y TAVIEREL VI HoT, ATATHBREOHWEL S H ot
LD LT, ZNDRHER LI —FHE->TnwizL ) TH B,

ZOMDIEHIEEIE LT, CRT 72 7% A FOHICARY FRAT 4T LW
IN—UBRIONTEY, v 7 4AEF2HRET 5 L3 TE 5130, EHICA
Ry FOFRAEHEI N TS [KFE21), V=% AT 4 TITOWTIE,
Facebook®®, Twitter*®, YouTube*®*D 7 H# v v F K I N TV 5,

[ 21] A ~Y FRUXT 4 7 (RF~—)
Events and Media

If you would like a CRT representative to speak at your event, or for other media inquiries, please contact us.

The CRT doesn't have a budget for travel outside British Columbia.

Upcoming events

EVENT DATE

CRT 101, Access Pro Bono - Everyone Legal Clinic January 5, 2023

Videos and podcasts

Videos Podcasts
« @ Access to Justice and Technology Summit presentation by

se Libraries: How the CRT is preparing for motor O ] Justice: Dispute Resolution for the Future

« & Legal Talk Netwark — Lawyerist Podcast: Online Dispute Resolution and
« @ JusticeHackBC: 8 Questions in 8 Minutes with CRT Chair Public Interest Design
Shannon Salter

+ @ Radio-Canada.ca - La Facture: Accés a la justice numérique

48 https://www.facebook.com/CivilResolution Tribunal/
4 https://twitter.com/CivResTribunal
50 https://www.youtube.com/channel/UCRDz8bN2YwbkZSTwpetGCEw
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BRI — e AR L T e WS T e R TE B, 7T Bl IC
B3 Al BEEEMOFHERICOWTIX, Al FomFiiifizflHT 5 2 &ic
DEHIFAZICHE L T2 00, TREOHNAG VD H o T, BURTITHZ
VAT LFHRBICEFTE Loz R TlI vt L THo T,

flicix, CRT LSticd, #F X Tix ODR & Al B#ED BT Z E o T
5, Iz, S OHEMFTORBENTIEH 2, TV P A -V KRED
Cyberjustice Laboratory 2% [JusticeBot] &5V — V2 FIF L T 55, 4
Bl 2EMZ AT L. FUL7ZBEORFNICEET 2FEMMBRTING L W»
5 NETH 5%,

fliciz, AF LI FICRBEELH L Lz Al By — Vv ORFEZ1T 5
Smartsettle #:23®H 2, 774 v FAKL] &MEENE, A v 74 v RELRY
— VDR E LT3 2 ETHILN TV,

ODR ick1F 5 ALl FIHIZ. * X IR EE D ODR WI5EE 23 ENTTE % D
TWREHIE Y 7 Th 5, BEENZRA Y b7 —2ZICBHE L 255, 5RO
FCOEAN S E DR 2 T N2 TH 5,

3) v x7HA Mgk BFIHE~OFHRITM

CRTOY =744 bahsde, KHERIEMEZ T 2ICHAD [APLT ] |
[(brbedx] ., [2rved X | ZEHHAL WL I LEb»r%, ZoMH, B
BHCRL7ZCRTOMETHZ [T/ 7] ICHBEET L L AR, a7
NYa—bLC4vorr—v7 (A | 288 TEsh, LToA4 X MiC

51 Cyberjustice Laboratory 28 F2317 % ODR 7m Y = 7 MiZDOWTIE, Aty X —D
Valentin Callipel % UF Mark Likhten I ZHUR W 72720 7z,
52 https://www.cyberjustice.ca/en/logiciels-cyberjustice/nos-solutions-
logicielles/justicebot/
53 [EltE D RS 3 % Hiffric o T X, Carissa Boynton [ (Vice President) 1 Z#HUR\ 7277
Wik, B, 774 v FALE IR, FICSEEEICET 2B HELT2bDTH S,
WHAFIEROLRBEECRBICSMT LR TE, TATY XLPRIFICE > TEZIFA
NHlE G EErEs I HHATH %5 (https://www.smartsettle.com/) ., 774 v F A
FLfth, ODR IC & F 2 HfiiGH 3 L OBl o@haicowcit, FEEHEH [ REHFHE
PRicBF 24 /=2 LTDODR (1) (F) J NBL1219 5 (2022 4F) 43 F2A
T - NBL1222 % (2022 4F) 50 HUA T &,
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CTWVWERE, v v IR BRI, BB GIE 74— F Ny 7ol - K
e, X v 2~V RT3 L —=v 7 2R T -BEORE. LGBTQ+ It
L 7= Fheo Mg [k 22] .

fliciz, T&edE] Ewnidicny e [MF23] 3, CRTO Ly 7=
THER, UTIKREINBZ XIS VY TADLDDAN T INETHA V ERoTWH
%, 2016 fFFIc 43 4 b ZRHER L 72K & tb_ T CRT <5 Mg a0 KL,
BHREOMZA - L2 OBEHT VA vOREZITBDD, Av—F 7+ VvV TH
TELTCHHERRBELLLT VLY, 7FA VDT RZLTNE LD ETH
272,

[T E] LWIHEAEICOWTIE, FFC T2 TR L)l
HDOMERREINT WS, BRFIZIZ, 4 PHNTHATZHEEDOL LR
[N 6 A3 GE A CHECTE 2R &) BEZR IR <, REINA % TR
LTw3Ewi, Fric, miELFOHMRPHHXEEC L, &9 L THHEMW
BEHEZoTLI W, —fRANCEFHEBIHEL WEERE k572D, CRT O
BB ZORBSTHEICOE, —MRANICHHFICHBETZ Z2NETH L2089 »
EWRL7ZD0b, Vo7 I A4 P ETRHT LV TR 2L TW5,
BN ARE AR, LT [KF24] 3 [EDX S ICHLTHTEET
VI RVICH T ARIZEEZR L DTH B0, 7 re ZAREMEHIICH2 D
PILRINTWEDICHZ T, FHEBERIICOWTH, —DDOXLEMPEL, bH
DT VHNRL RS TS, FFIC, BCIICIZHEFEA A T4 7 TRABAVERD S
<Eﬁtfw5a@:af\%%%ﬁﬁmﬁﬁﬁénfwé®ﬁb#
fhicid, MRDO TICH 54 L v ¥ DERS 1T [Explore & apply now (}"“5':&/\
TCHIZT) | tEDLNTW S0, Ejf)é/m\w@?’/f aviffiv, VY a—v
a3V TR -7 —OFHKUTHVFREZ S —LLRICTZ S L) TLR
PR INTHLEDBDD05

Foﬁw$ﬁéjkm55@iiW%%#6®74~Fﬂy7%Eﬁbfkb
WHT v 77— 2L TWw3Z ERTTCRidzeEsY)ThHsb, HlaiX, 2022
FEA4HICY2TYA bOTHAL v E) =2 =T LBEeH 72 ebGE 2B L
ZBiCh, FIAFEICHL 74— F "y 2 2F T 022X )BRAOHEERXL
T3 [[M5£25] %, 2ok, 2016 F£DOFIFRATNIC D . AHM A EH B RS~ L i
GHNC, A D2 —F—FELFE ML, FIEHEOUELITRo Tt DZ & T
»H o7,

Mz X, AT oitE %S0 (https://civilresolutionbe.ca/blog/open-public-beta-test-
accident-responsibility-solution-explorer-august-2022/)
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HUF~DOET ) v 7 RB LT L 72D1F, it —F—FfE 2T\, FIHE
DEZEDLFETTHRLA, ZNEREBFICY 2 794 PRI EE, 74— F N
vy 2R LB AT 7 avit oTnl EWwIH A4 70280 R LITE D
T CEREEF LS L THB, 2D LX) RAMAFICH XSS LEH CRT
~DEMWEIC OB > T3 XS ICEL 72,

(M3 22] CRT a7/ 2 —
Inclusivity is a Core Value

Reconcili(action)

Plain
Plan . Language
Creating Space Culturally |
for Indigenous Competent
Dispute Staff &
Resolution Members Free N ¥ Mental
Telephone ) Health
Interpretation Training for
LGBTQ+ Test with
Inclusive Forms & Advocates
Processes First
Asking for Direct

Feedback & Phone Line for

Listening . !, Advocates

Ay oIL—ET 4 (BFY) NCRT a7 NRNY2a—THDEIENAREINTWBIEA, MhiCH
CRTHERTAZMEN M XA PR TRENTL D,

Multiple

Ways to
Connect
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(3% 23) CRT Yz 7H 4+ (GR—LABEM)

~ Civil Resolution Tribunal 1l Englsh - AT searchhere.. Q

Want to make a CRT claim?

Did someone make a CRT claim against you? Resolve your dispute

! online, 24/7.
P - vy

The CRT is Canada’s first online tribunal. We're part of the British Columbia public
justice system. We offer an accessible, affordable way to resolve disputes without

needing a lawyer or attending court.

We encourage a collaborative approach to resolving disputes. 2
Neutral, fair, and

If you can't resolve your dispute, a tribunal member can make a decision about it. 3

Members are independent legal experts. Their decisions can be enforced like Convenlent.

court orders.

ETIEAHBDH, BHRERDIFPCTVEY (CR->TWD

[B5& 24] EIEG (AW : EDKDICHIZTEZINIERVLTL £957h)

How do I make a claim?

You are here
Ve Vo
o O O O
Apply or Negotiation Facilitation CRT
respond decision

a Use the Solution Explorer

Start with our free Solution Explorer. It asks you simple questions and gives you
customized legal information based on your answers. Its self-help tools might help you
resolve your issue on your own.

Choose "Make a CRT claim" when it asks what you want to do about your issue. It will
send you to the correct application form for your issue.

e Fill out and submit the application form

The application form will ask for your contact information, details about your claim, and
who your claim is against.

o Pay the application fee

Pay the application fee by credit card, at a ServiceBC location, or by sending us a
cheque or money order.

If you can't afford the fee, you can ask for a fee waiver at the end of the application
form.

Explore & apply now

B CATDDICHERBRERCEENL T 7 a v A2 RTI LT TR, EnL>H 78RN

By, Flol BEEDEREICWZDMARINTLNS,
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[R% 25] 700 HKZ b (—RATR—ZTZ )
Blog Post

Open Public Beta Test — Accident Responsibility Solution
Explorer — August 2022

As of September 1, 2022, if you don't agree with ICBC's assessment about responsibility for a vehicle accident, you may be
able to ask the CRT to decide responsibility.

@ July 29 2022

¥ Consultations and Testing

Open Public Beta Test Available Now!

We rely on feedback to help us improve. In preparation for our September 1 launch, we invite you to test our updated
Solution Explorer content for vehicle accidents, then fill out a short survey about your experience,

« Start the beta test (select "Vehicle Accidents on or after May 1, 2021” and follow the pathways marked ** to see
the new content!)

NR—LZTFAISMEOFEENR—2, V) a—ray TR0 —7—(ZH7-HIEEEN SN
EINTZR, —BHOOER—ZT A ~NDOSNEEZEY  FOABEREZBIIT 2L WD T E&ETT
o TWA,

(4) b2EICHIF S ODR Dh:aF%, ODR FHEE - BAGLEE~DOLEL L

THiE L 72 2 FIH

BC 1| ¢ ODR 23RliEflED —2 L LGEAEI NS L5 IR > T2 b T TILS
LA Bk L, FIFRCH MR EEDO 7 — X B EBRI N TE 72, 72,
FiffHTcd, ODR 77 v + 7+ —LDBKEILIET Y, ZDKkD~ 4 F—RiE
EELED TGN AT v 77— bR INT W3S, Z D, Bk 4 i E2H S
PIC7Y, Flznicxt T A HIEH cCONICKE L bITE 72,

CRTDOIZLIXIT 47 - TALIZ—THEFXVT LA <a—NLEK»PDL
X, 5% HA4SC ODR 2T 2i1cH720, [CRT ICRST, HEKET
K4 7 ODR 23t aREINTHWEDT, b2 LA2 5, ODR 77 v
74— LY —CRDDHVFTERATRE | THBHZ L, £/, AT LEFE
T HICHIoTiE, b2 22 IRTBRW] EDT FoN4 &
VP o7,

Zomi, FERC, ODRICEET 2 RN RIFFRE KR PEBERKDO AL v 7 — 7 5
HY, #7-7 ODR —v 2SN, EHEOMBEENRELZD T35
L. ZDala=T 4 OFTHERIEAINTY S,

CRT Td, ¥—ERDd Y HEMIT2ICH 0, L RIS I1E 2> 1%
MEB/BTCT IV N7+ —LDTHA v RTIRoT2EDZ ETH L%, HAT

55 ffil 2 1F, ICODR (https://icodr.org/) % NCTDR(https://odr.info/) 7z &
%% v + U A — L K¥D Cyberjustice Laboratory  (https://www.cyberjustice.ca/en) & %
CRT OEMRNFICOWTHERILAEZ L Cnd D & TH o7,
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ODR ®i2i&% X2 D TH X, I 2N E ., A RBHHhcEE s 2 1E#R%
BARDBLHED L LERVD TRV EDT KN4 ZRBH 77,

ZDR.CRT &8 717 XD ODRDEURZHFET % 724> C. 5% HATODR
DFRFELEE LT {ITid, ODR OH#E#EICEI 3 2 A8 (LU, [HEAT#
E93) TREANTWBEY, TODR KT 2370 — "0 2y P T =27 ~DS
] B OB RS U 22 kA ic X B [HEtE 7+ v — 7 v 7k (10 B) |
DLz LT T EBEETH 5 EHEHET IR -7, ERRIC, XTI,
HIECHNZ L7ZE v P U A=A K¥D Cyberjustice Laboratory 28 ODR 1CE
TAMERHAEED N T hoT, MADT B 27 FEFERTF TS,

ODR 3B fEIRTH H . HAICH b 235 2iftEl » 0o F 2 /5 cix, FHEHE
D= — X% THAMAEESL 2 L IAARETH 5, B R CHBEMN %
LT, ABEMICH — e 2 %A% L. ODR 242 ICBlENE s 2T LR35 X
I THFAVEL T ZERAARTHS ),

1 %54 [ODR o ICB T 2 AT #~ODR 2 ERICHER DD LT 272007 7 v
av 7 7v~] 202243 H (https://www.moj.go.jp/content/001370368.pdf)
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BB ZRE D oFEEom Eicmz <, MAEHEE2E0 5 2R TE
LAREMEDS D %, Ted 7, ODRIX, 2D [T A4 v | RET, HKLHFE
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T K VAW CENY — v X 2549 25 2 L 23 T& 5 ODR ofha%ELE
DX MAFED = — RS2 5, HOBEFOR VY — AP — XARHAT

QHHTEEL5ICRE7EA9,

1. FEARWE 2T
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iéjkmo\~0®77n—f#@50
Z DR, ODR 0BEEILHED T ¥ 2 bictl > ik Fii~oER O =
— XD 22 E 2 #EiH 5 &, 5. HAtES T ODR Ot aFEEZED 5
CH7-0, HIETREEIHBEDODRTHA 50, zo=wich, £33, UT

BHIZIE, TEEANT T P 74— LB FEREFETE 7 7ABELTH, AR
WL, MEBEAVZBROONE L IRT—RALHEEA9,
5 ODR 0E#E & ITOHMOTERSLTFA v o LRI K ). MR EZ2FE T 2 Ao
FlfEE-CHEE SO T, QINETHENI - AE2Z T oo 2B L, E&
(AliE) ~DT7 722 % V5L 2L TH3,
0 [ODRiEHHALIca 7280 £ & » ] (ODRiEHALHETS) © TODR 077 = —X
DAA=Y| (14 H) THREINTWS X HIC, ODR OHAMEH DR IZBRET T H
%, 2o, ODREPAHICH 2 bEICE T, 5 [BA 72— ] TREN3 X
S BEMOBEADLET TSI LIZEETH 505, [ODR DHEMEICE$ 2 AT 6
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[fp ], DX ==X 27=3TDDE R 2Dh, BIEWRATE D
EDT, EDLIBRY—EADBRKDOLNTVEDLEZHFHETRETH 5,

2) Yok rtaEEALLI LT E D
B T — N % 3RET B Z &7 ODR DEA ZE L TH. Btfa %o
{BZEETERY, 2020, FIHED = — X ZI0E L, iR 3 & FRE M
DPEMETT S ENREREICK D,
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[ODR % e €E AT 20ERH 2 D0 | & wozfilniconc, 3 IxRE
MTEHLAVE LT, F#MOBHADEETRETH D,

(3) ODR 77 v } 7 — LTl ZFEHT 2 DH

FIHEO=—X %R L., BRI XZhSTEPHL 2 ICANIE, AT L
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ODR 77 v F 74 —LDT ¥4 VITIELTRETH D,

ZoRE, THIETRE T3] . [RT7F—2k VX —35s] . THAR
DAL AL EFIEREIC E S WEr T, [ 77y b 74 —LTEDX ST
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[BEEH M OANY Y —R % 8D X 5 ICHRT 25 . THIEOBERMERZ VI
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2. HATODR Zi2iET 5 720 O & G
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TELHR, ZOBRICEREICR 2008 [ 4] TH 3,
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Get started with our Solution Explorer

> Construction and Renovations

> Employment

> General

> Goods and Services - Buyers

> Goods and Services - Sellers

> Housing

> Injuries

> Insurance

> Loans and Money Lending

> Property

& Continue an exploration

¥ 3 [Injuries (BFK) | 227V v 27 325&, ROLS> AWlEICETTS, £
THR/RA I N5 [What is your issue about? (£ X5 AfETT2) | LwHHE
flicxf L, [Twasinjured (B&k%z L72) | &EZE L, NEXT (R~) Fxvz%
7V v o358, SRONTTABIICHET L BbLN DIERPIEE X iz~

— VN LB 5.

Solution Explorer

Civil Resolution Tribunal

Something broken? Tell us

Civil Resolution Tribunal

Injuries

Your Exploration Information

Access code: vekHG9zTh B Email % Print

Information You Provided

1. The injury didn't happen at work

Resources

INFO: About Injuries

Addifional External Resources
Limitation Periods (%'
CRT Decisions (¥

What is your issue about?

(®) | was injured
) l'injured someone

\ : ' My pet injured someone

) My pet was injured by an animal

'/ l'was in a vehicle accident

Not sure? Quit or Go Back
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Solution Explorer Something broken? Tell us

‘ Civil Resolution Tribunal

Civil Resolution Tribunal

Injuries Save and exit

= Email & Download & Print
Suggested Resource

INFO: Responsibility for Injuries By
an Animal
Responsibility for Injuries By an Animal

Leam about the responsibilities of pet owners

Learn about the responsibilities of pet owners.

@ What you need to know
Next o Injuries caused by animals arent limited to bites. The animal could also cause an injury

by Scratching, Jumping onto SOMEoNE, O KNOCKIN SOMEONE OVer.

Not sure? Quit or Go Back Sometimes an owner or handler can be held responsible for the behaviour of their
: animal. It depends on things fike:

* Where the incident happened

« Ifthe animal was off-zash

« Ifthe animal's owner or handier had control of the animal
* How close the animal was to the person or pet it injured

= Ifthe animal has a history of similar aggressive behaviour

«  Ifthe animal approached Without consent

Civil Resolution Tribunall

Injuries Save and exit

Your Exploration Information
What would you like to do?
Access code: vekHG9zTb 28 Email &% Print

{_) Contact my insurance provider
Information You Provided

1. The injury didn't happen at work { : ) Contact animal control
2. | was injured -
. ) | _) Get legal advice
3. | was injured by an animal
4. | want compensation 'é' Make a claim with the Civil Resolution Tribunal (CRT)
5. | know who owns the animal
6. | don't have any information on the

animal's history of aggression m

Resources Not sure? Quit or Go Back
INFO: About Injuries

INFO: Workbook for Personal
Injury Claims

INFO: Responsibility for Injuries By
an Animal

INFO: Researching an Animal's
History

Additional External Resources
Limitation Periods (%
CRT Decisions (&
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‘ Civil Resolution Tribunal Help

Slgn up Already have an account?
Create an account to make it easier to: Login

@ Save your application and continue it within 30 days

@ Log in to check on your dispute during the tribunal process

First Name

LastName

Email

Create Account

Civil Resolution Tribunal

Injuries Start a new exploration m

Summary Report

B Email % Download ™ Print

Make a CRT Claim

Thanks for answering questions about your situation. Your answers were anonymous.

Click "Apply" to make a claim with the CRT. We'll give you the correct application form for what you told us. You'll have to give some
personal information, and pay an application fee.

This page is a summary of what you told us, and all the resources we showed you. This is NOT your claim application form. To make a

CRT claim, click the "Apply" button above.
To return fo this report:
Your access code is: vekHG9zTh

Access expires in 32 days on October 16, 2022
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ution Tribunal Barbara Jones

DISpUte Appl |Cat|0n Personal Injury - Claim Under $3000 Claim
o CRT Dispute Number
Who is applying? Who is the dispute What are you Additional Details SC.2022-000763
against? claiming?
Application Fee
CRT Fee Schedule

Status

This application asks for your legal name. contact information. and mailing address. \We need this so we can el
ral

contact you about your dispute. Your legal name is also important in case you want to file your CRT decision
with a court to enforce it

You have 30 days to submit

Related Resources

@ About the CRT Process
The applicant is the person making the claims. @ Additional Supports

@ Helpers & Representatives

Applicant Information

What type of applicant are you?

® Anindividual
Contact person for a business or organization

Name

Title What are your pronouns?@
Ms. v She/Her/Hers -

Legal first name Legal middle name (optional)  Legal last name
BARBARA JONES

Preferred name (optional)
BARB

Who do you want to serve the Dispute Notice to this respondent?

If you choose "CRT Service", the CRT will send the Dispute Notice to the respondent by
regular mail. This doesn't include proof of delivery or a signature. The respondent might be
abie to claim that they didn't receive it. Also, the CRT may validate the respondent’s address
and send it to a different address than what you entered in this application form.

In some cases, the CRT might require you to serve the Dispute Notice yourself. If so, we'll
contact you with instructions.

Leamn more about serving a Dispute Notice

I'll serve it myself (applicant service)
e | want the CRT to serve it for me (CRT service)

Cancel Save
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lution Tribunal Barbara Jones

DlSpUte Appl |Cat|0n Personal Injury - Claim Under $3000 Claim
° o CRT Dispute Number
Who is applying? Who is the dispute What are you Additional Details SC-2022.000763

against? claiming? Application Fee
CRT Fee Schedule

Status
H @ Provide enough detail to let the respondent and tribunal know what your claim is about. You don't need to Draft

include every details here. You'll be able to add more later

You have 30 days to submit

Add a Claim Related Resources
= RT Process

& Helpers & Representatives

One sentence summary of the claim
Lost income due fo dog bite injury

Why are you filing this claim? Your explanation will be shared with the respondents

On Saturday, July 23 | was walking in David Gray Park in Burnaby, and a dog ran up to me and bit my leg. It was a
serious bite so | went to a medical clinic right away. and the doctor told me to take 3 days off work to let the wound
heal.

| didn't have any sick days left at work, so | had to take 3 days off without pay. | contacted the dog's owner Sonia Singh
te ask for compensation, but she refused
A

5,000 max characters
When did you become aware of the issue?

Enter the approximate month and year. (For example April 2019)
July 2022

Please acknowledge the following:

| confirm that | have a reasonable basis for believing that the information provided in this application is accurate. |
understand that, under section 92 of the Civil Resolution Tribunal Act, providing false or misleading evidence or other
information to the Civil Resolution Tribunal is an offense that can lead to imprisonment, a $10,000 fine, or both.

| am responsible for providing evidence to support my position on each claim in the dispute. | understand that if the dispute
goes to the Tribunal Decision Process, there will be deadlines for providing my evidence, and failure to prepare that
evidence in advance may not be a basis for the CRT to extend those deadlines.

| confirm that all applicants are aware of the CRT's information access and privacy policy and understand that, unless

otherwise indicated, the information | entered in this application will be shared with the other parties in the dispute.

Type your name to confirm the above acknowledgements. (If you are the
representative, please enter your own name.)

Name:

Barbara Joneg

bmit form and pay
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‘ Civil Resolution Tribunal Need technical support?

Payments

How do you want fo pay? Payment Information
Amount
@ Online (credit card) $75

You'll go a secure payment page and come back when done
$100 fee for dispute resolution

services, with a $25 discount for
In person at Service BC office online filing

Mail (cheque or money order only)
You're responsible for the cost of mailing your payment Payment due by

September 28, 2022

Request a fee waiver

Each person in your household will need to qualify for a fee waiver Learn about fee waivers (¥ © if payment not received

If the CRT does not receive a
response by the above deadline,

] the CRT may decide to a) hear
the dispute without your further
participation; b) refuse to resolve
the dispute; or ¢) dismiss your
dispute.
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¥ Civil Resolution Tribunal

Email address

Password

orgot Your Password?

Responding to a dispute? Click here to sign up
for a CRT Account

Visit civilresolutionbc.ca to learn about the
dispute resolution process.

ion Tribunal &SONIA - Help

Respond to a dispute as a respondent ) 4
CRT Dispute Number: Respondent PIN: Status
5C-2022-000763 | | 04751 |

Negotiation in progress

Parties providing notice
Close ' d
Bnd response
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SONIA SINGH

Response tO DISPUte NOtlce Personal Injury - Claim Under $3000
[o] CRT Dispute Number
Your information Claim responses Additional details $C-2022-000763

Response Fee
CRT Fee Schedule
@ Review all the information you entered. Click on any title to make changes to that section of the form.

Some information in this application can't be changed once you submit it. Respondent
SONIA SINGH

Your response is due on September 29, 2022

Respondent Information

Related Resources
About the CRT Process
Additional Supports
Helpers & Representatives

VIR

SONIA SINGH (She/Her/Hers)

disputetesting+4@gmail.com
4564564567

456 Somewhere St
Burnaby, British Columbia
VA4V 4v4, Canada

Claim - 080639: Lost income due to dog bite injury

On Saturday, July 23 | was walking in David Gray Park in Burnaby, and a dog ran up to me and bit my leg. It was a serious
bite so | went to a medical clinic right away, and the doctor told me to take 3 days off work to let the wound heal. | didn't
have any sick days left at work, so | had to take 3 days off without pay. | contacted the dog’s owner Sonia Singh to ask for
compensation, but she refused.

Do you agree with the applicant’s version of events for this claim?

The description is accurate

e The description is not accurate
No opinion

Why isn’t it accurate?

My dog Bella is friendly but she was startled by Barbara approaching from behind her Bella turned and
nipped her. It wasn't serious enough to go to a doctor and there’s no reason she couldn’'t go to work on those
Jdays

5000 max characters

Requested Resolution 1

$1250
| want Sonia Singh to pay me $1,250 for 3 days of missed work to recover from her dog biting me and injuring my leg .

Do you agree with what the applicant asked for (the “remedy”) in this claim, and agree to pay
money or take the action?

| agree
e | disagree
No opinion
Why do you disagree?

| shouldn't have to pay for lost wages because there’s no reason she couldn’t go to work on those 3 days.
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This is the response by SONIA SINGH to the claims in this dispute.

Dispute Number: SC-2022-000763
Response Submitted by: SONIA SINGH
Response Submitted on: September 14, 2022

Dispute Initiated By - Who requested resolution

These are the people or organizations which applied to the CRT for dispute resolution.

Perscn BARBARA JONES

Who the claim is against

These are the people or organizations the claims are against.

Perscn SONIA SINGH

Dispute notice provided on September 14, 2022
Dispute response submitted on September 14, 2022

Response to dispute and outcome, remedies and actions requested

The following is the response to the claim description and outcomes, remedies and actions that were

provided in the dispute notice.

Dispute Claim 1

Claim description in request for dispute resolution

On Saturday, July 23 | was walking in David Gray
Park in Burnaby, and a dog ran up to me and bit
my leg. It was a serious bite so | went to a medical
clinic right away, and the doctor told me to take 3
days off work to let the wound heal.

| didn’t have any sick days left at work, so | had to
take 3 days off without pay. | contacted the dog's
owner Sonia Singh to ask for compensation, but
she refused.

Requested outcomes, remedies or actions

1. | want Sonia Singh to pay me $1,250 for 3
days of missed work to recover from her dog biting
me and injuring my leg . ($1250.00)

Dispute Claim 2

Claim ID C-080639

Response by SONIA SINGH

Disagrees with the 'Claim description'. It is not
accurate.

My dog Bella is friendly but she was startled by
Barbara approaching from behind her. Bella
turned and nipped her. It wasn’t serious enough to
go to a doctor and there’s no reason she couldn’t
go to work on those 3 days.

Response by SONIA SINGH

Disagree

| shouldn't have to pay for lost wages because
there’s no reason she couldn’t go to work on those
3 days.

Claim ID C-080640
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NEGOTIATION . . L.
REACHED AN AGREEMENT? Subject: Negotlatlon
Let us know when you reach an

agreement on this claim Between

- -
Agreement reached

Facilitator at CRT

We set up this space for you to negotiate a resolution to your claim. You'll find a separate space for each claim in
this dispute. Discuss, share information, or make suggestions on how to resolve this claim.

Communications made during negotiation are confidential and can't be disclosed during the tribunal decision
process.

If you reach an agreement, click the "Agreement reached" button. If you reach an agreement an your own and
don't need an order, the CRT will refund your application fee.

June 24, 2022

WHO CAN VIEW THIS @
Reply All people in dispute

Stay on topic. Be polite and respectful Tips for neqotiating (%

Max 500 characters (500 left)

Send Message

Let us know of abusive behaviour [# in this negotiation

Report Abusive Behaviour

BARBARA JONES

Hi Sonia, | am interested in resolving this by agreement if you are. I'd accept $1,000
to settle my claim. Otherwise we can move forward.

September 13, 2022

SONIA SINGH

I'm not paying you $1,000. It was a tiny nip, there's no way you couldn't work. I'll pay
you $200 to end this now.

September 13, 2022
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