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The E-commerce Marketplace TSR
[ show the extent to which platforms | :
have anti-scam measures in place to / ol
.2 combat e-commerce scams, taking J I
A into account the number of scam /
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ssssssssssss reports made on the platforms.
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Source: Ministry of Home Affairs Infographic (last accessed 29 September 2023)
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Let's see how the various platforms perform in relation to these five features...

ivast

Who We Are v What We Do v Careers v Volunteers v Our Stories

Click on the logos of the platforms to find out more about each platform’s features

amazon W Lozada Qoo
B2C B2C B2C

Verification of seller identity

Monitoring for fradulent seller behaviour

Availability of secure payment solutions

Maintenance of transaction records and

user data

Reporting and dispute resolution
mechanism

Media Room Publications e-Services Q
ﬁ Shopee @carousell mu'.?..»w.p
B2C.C2C o cc
Optional
Optional
Repaorting of

suspicious listings

is available

Source: Ministry of Home Affairs website on TSR (last accessed 29 September 2023)
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THE ALLEN & GLEDHILL NETWORK

Singapore
Allen & Gledhill LLP

One Marina Boulevard #28-00
Singapore 018989

Tel: +65 6890 7188
Fax: +65 6327 3800

enquiries@allenandgledhill.com
allenandgledhill.com

Vietnam

Allen & Gledhill (Vietnam) Limited Liability
Law Company

Saigon Centre, Tower 2, Level 18
Unit 2, 67 Le Loi, District 1

Ho Chi Minh City

Vietnam

Oh Hsiu-Hau
Tel: +84 28 3622 8800
+84 862 082 099

enquiries@allenandgledhill.com
allenandgledhill.com
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Malaysia
Rahmat Lim & Partners

Suite 33.01, Level 33, The Gardens North Tower
Mid Valley City, Lingkaran Syed Putra

59200 Kuala Lumpur

Malaysia

Tel: +603 2299 3888
Fax: +603 2287 1278

enquiries@rahmatlim.com
rahmatlim.com

China

Allen & Gledhill LLP Shanghai Representative Office
MR EREMESE LBRARAY

Units 5001-03, Floor 50, Two Shanghai IFC

No. 8 Century Avenue, Pudong New District, Shanghai
Postal Code 200120

People's Republic of China*

(Under development. Ready in Q4 2023)

Yong Kai Chang
Tel: +86 138 1650 4248 (China)
+65 8139 5203 (Singapore)

yong.kc@allenandgledhill.com
allenandgledhill.com

Myanmar
Allen & Gledhill (Myanmar) Co., Ltd.

Suite 8, Level 14, Junction City Tower
Bogyoke Aung San Road, Pabedan Township
Yangon, Myanmar

Minn Naing Oo
Tel: +95 1 925 3717

enquiries@allenandgledhill.com
allenandgledhill.com

Indonesia

Allen & Gledhill LLP

Sequis Tower, Level 26

JI. Jend. Sudirman Kav.71

SCBD Lot 11B Jakarta 12190
Indonesia*

(Under development. Ready in Q4 2023)

Oene Marseille
Tel: +62 21 50 999 879
+62 21 574 0068

oene.marseille@allenandgledhill.com
allenandgledhill.com
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