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The Netherlands
• Confederation of European Probation 
• Stichting Reclassering Nederland

Portugal
• Aproximar, Coopera□va de Solidariedade Social  
• Direção-Geral de Reinserção e Serviços Prisionais

Ireland  
• The Probation Service, Department of Justice 
• University College Cork

Romania
• European Strategies Consulting 
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Research
• Evidence review 

conducted by University College Cork

Shared Vision
• Strengthen community building (social inclusion)
• Reintegration is a two-way street
• Volunteering is complementary

Download here:
Evidence Review of Volunteering in Probation
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Source Book 
• Recommendations 
• Terms of recruiting, training, managing and 

valuing volunteers
• Guidelines for collaboration
• Training curricula & e-learning course

Competency Framework
• Attitude and qualities
• Knowledge
• Skills

Training
• Knowledge of the professional field
• Relational skills
• Communication skills
• Observe and interpret
• Problem solving
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Professional
volunteers

Strengths 
and talents 
of 
volunteers
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Follow CoPPer
• www.copper-initiative.com
• www.linkedin.com/company/copper-initiative

Read more
• Evidence Review of Volunteering in Probation
• Working with volunteers at the International 

Office

Contact us
• Coordinator: Confederation of European 

Probation (CEP) – Netherlands:  
secr@cep-probation.org
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