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From the end of the Heisei Era to the beginning of the Reiwa 

Era, there have been major changes in immigration administration. 

While the active opening rate has exceeded 1.6 (2018), the 

working-age population (15-64 years old) has been shrinking 

every year due to the declining birthrate and aging population, 

reaching less than 60% of the total population, and the shortage 

of labor has become a serious problem. In order to respond to this 

urgent issue, it is necessary to establish a system as quickly as 

possible to allow foreign nationals with a certain level of expertise 

and skills to immediately work in the industrial fields where 

human resources need to be secured. To this end, a bill partially 

amending the Immigration Control and Refugee Recognition 

Act and the Act for Establishment of the Ministry of Justice was 

submitted to the 197th session of the Diet (extraordinary session). 

Subsequently, the aforementioned bill was passed in December 

2018. The Immigration Bureau of the Ministry of Justice has been 

reorganized into the Immigration Services Agency of Japan, an 

external bureau of the Ministry of Justice, with a novel mission 

of improving the environment for receiving foreign residents to 

realize a society of harmonious coexistence with foreign nationals, 

in addition to addressing a wide range of issues such as smooth 

and strict immigration screening, proper management of foreign 

residents, and prompt and reliable protection of refugees.

In 2019, the number of foreign visitors to Japan reached a record 

high of approximately 31.9 million, and the number of foreign 

nationals residing in Japan over the medium to long term reached 

a record high of approximately 2.9 million. However, in 2020, strict 

border control measures in cooperation with relevant agencies 

became one of the most critical issues for national security in the 

wake of the spread of coronavirus disease 2019 (COVID-19). In 

2022, the government formulated the "Roadmap for Society of 

Harmonious Coexistence with Foreign Nationals, "which outlines 
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the ideal form of a society of harmonious coexistence with foreign 

nationals, medium- to long-term issues to be addressed to realize 

such a society, and concrete measures to resolve these issues. 

In addition, following the Russian invasion of Ukraine, Japan has 

accepted evacuees from Ukraine and placed support measures 

for them. Thus, the importance of immigration administration in 

responding to the ever-changing international and social situation 

is increasing every year.

This 2022 edition of the “Immigration Control and Residency 

Management” introduces basic operations of the Immigration  

Services Agency and recent immigration control policies which 

have seen a number of changes in the past few years.  

It is our hope that you will be able to gain a better understanding 

of “immigration” through this brochure.
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(Reference) See here to download the Basic Plan for Immigration Control

https://www.moj.go.jp/isa/policies/policies/nyukan_nyukan40.html

See here for specific policy intentions of the Basic Plan for Immigration and Residency Management

https://www.moj.go.jp/isa/content/930002142.pdf

See here to download the Basic Plan for Immigration and Residency Management

https://www.moj.go.jp/isa/policies/policies/basic_plan.html

This is a plan which forms the basis of measures on control of the entry and residence of foreign nationals,
in accordance with the provisions of Article 61-10 of the Immigration Control and Refugee Recognition Act. It includes:

The Basic Plan for Immigration and Residency Management was formulated in April 2019.

(1) matters relating to foreign nationals
 entering into and residing in Japan

● First Basic Plan for Immigration Control
 (formulated in May 1992)

● Second Basic Plan for Immigration Control
 (formulated in March 2000)

● Third Basic Plan for Immigration Control
 (formulated in March 2005)

● Fourth Basic Plan for Immigration Control
 (formulated in March 2010)

● Fifth Basic Plan for Immigration Control
 (formulated in September 2015)

The Minister of Justice is to formulate a basic plan for the immigration and 
residency management of foreign nationals (hereinafter referred to as the 
“Basic Plan for Immigration and Residency Management”), in order to 
promote impartial control over immigration.

The Minister of Justice must endeavor to exercise impartial control over the 
entry into and departure from Japan and residency of foreign nationals based 
on the Basic Plan for Immigration and Residency Management.

Overview of the Basic Plan for Immigration and Residency Management (formulated in April 2019)
Basic Plan for Immigration and Residency Management

The Immigration Control and Refugee Recognition Act (excerpt) Past history of formulation

Article 61-10

Article 61-11

Basic Plan for Immigration
and Residency Management

Basic policy of the Basic Plan for Immigration and Residency Management
● Proactive acceptance of foreign nationals who bring vitality to Japan’ s economy and society.
● Promotion of international contributions to developing countries, etc., and promotion of optimization of the technical intern training program from 

the perspective of protecting the technical intern trainees.
● Establishment of an environment to realize a harmonious society of coexistence with foreign nationals who have been accepted into Japanese 

society.
● Contribution to the realization of a tourism-oriented country through promptly and smoothly implementing immigration procedures for foreign 

tourists visiting Japan.
● Reinforcement of strict and proper entry examinations and residency management as well as measures against illegal residents and others in order 

to realize a safe and secure society.
● In terms of the refugee issues, Japan’ s promotion of appropriate and prompt protection of refugees as a member of the international community.

● Based on the Immigration Control and Refugee Recognition Act, the Minister of Justice determines the basic plans for immigration and residency 
management policies.

● Along with the “Act for Partial Amendment of the Immigration Control and Refugee Recognition Act and the Act for Establishment of the Ministry of 
Justice” being enacted, and the Ministry of Justice being assigned the duty of equitable control of the “residence of foreign nationals” in addition to 
immigration, the name of the basic plan was changed from the “Basic Plan for Immigration Control” to the “Basic Plan for Immigration and 
Residency Management”.
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(2) matters relating to guidelines for control of
 the entry and residence of foreign nationals

(3) other measures to be determined
 by the Minister of Justice.



Immigration Control and Residency Management

1
Development of an environment of
acceptance of foreign nationals to
realize a society of harmonious
coexistence

On January 29, 2021, the government decided to hold the 
“Advisory Panel of Experts for the Realization of a Society of 
Harmonious Coexistence with Foreign Nationals” to study 
the ideal form of society of harmonious coexistence with 
foreign nationals, assess the medium- to long-term issues 
to be addressed toward the realization of such a society, 
and prov ide  recommendat ions  to  the  Min is te r ia l  
Conference. The Opinion compiled by the Advisory Panel 
was submitted to the Minister of Justice, co-chair of the 

Roadmap for Society of Harmonious Coexistence with Foreign Nationals
(Decision by the Ministerial Conference on Acceptance and Coexistence of Foreign Nationals)1

①A society where foreign nationals are included as members of Japanese society of the future and where all people 
can live safely and comfortably.

②A diverse and vibrant society where all people, including foreign nationals, from various backgrounds can 
participate and demonstrate their abilities to their fullest.

③A society where all people, including foreign nationals, respect each other's indivisual dignity and human rights 
and can live without discrimination or prejudice.

The envisioned ideal society of harmonious coexistence with foreign nationals (Three visions)

①Initiatives such as Japanese language education for smooth communication and participation in society

②Disseminating information to foreign nationals / Strengthening consultation systems for foreign nationals

③Support for each life stage and life cycle

④Initiatives to establish the foundation of a society of harmonious coexistence

Medium- to long-term issues to be addressed (Four key points)

●Developing an environment where foreign nationals can acquire knowledge of various procedures by producing and 
making the most of an induction video on living in Japan (providing basic information on living in Japan and learning 
basic Japanese).

●Establishing certification system for Japanese language education institutions and Japanese language teacher 
qualification system.

●Ensuring dissemination of information using Mynaportal.
●Promoting the establishment of one-stop consulting counters by reviewing the subsidies for preparations for an 

environment for the acceptance of foreign nationals.
●Promoting integrated management and identification of the school enrollment status of foreign children by linking the 

Basic Resident Registration System and the school-age children registration system.
●Introducing Japanese language tutoring system to the high school curriculum.
●Establishing the "Awareness Month for Harmonious Coexistence with Foreign Nationals (tentative name)" and hosting 

various awareness-raising events.
●Training foreign support personnel and examining the certification system for highly specialized support personnel.

The major initiatives related to the four key points

●The plan is for five years till FY2026
●To monitor progress through annual inspections and review as necessary

Promotion Structure

Ministerial Conference, on November 29 of the same year. 
Based on this opinion, in June 2022, the government 
formulated a roadmap covering the period up to FY2026, 
which shows Japan’s visions of a society of harmonious 
coexistence with foreign nationals, medium- to long-term 
issues and concrete measures to realize these visions. The 
government has united to further promote establishing an 
environment aimed at realizing a society of harmonious 
coexistence with foreign nationals.

4

(Reference) See here to download the Basic Plan for Immigration Control

https://www.moj.go.jp/isa/policies/policies/nyukan_nyukan40.html

See here for specific policy intentions of the Basic Plan for Immigration and Residency Management

https://www.moj.go.jp/isa/content/930002142.pdf

See here to download the Basic Plan for Immigration and Residency Management

https://www.moj.go.jp/isa/policies/policies/basic_plan.html

This is a plan which forms the basis of measures on control of the entry and residence of foreign nationals,
in accordance with the provisions of Article 61-10 of the Immigration Control and Refugee Recognition Act. It includes:

The Basic Plan for Immigration and Residency Management was formulated in April 2019.

(1) matters relating to foreign nationals
 entering into and residing in Japan

● First Basic Plan for Immigration Control
 (formulated in May 1992)

● Second Basic Plan for Immigration Control
 (formulated in March 2000)

● Third Basic Plan for Immigration Control
 (formulated in March 2005)

● Fourth Basic Plan for Immigration Control
 (formulated in March 2010)

● Fifth Basic Plan for Immigration Control
 (formulated in September 2015)

The Minister of Justice is to formulate a basic plan for the immigration and 
residency management of foreign nationals (hereinafter referred to as the 
“Basic Plan for Immigration and Residency Management”), in order to 
promote impartial control over immigration.

The Minister of Justice must endeavor to exercise impartial control over the 
entry into and departure from Japan and residency of foreign nationals based 
on the Basic Plan for Immigration and Residency Management.

Overview of the Basic Plan for Immigration and Residency Management (formulated in April 2019)
Basic Plan for Immigration and Residency Management

The Immigration Control and Refugee Recognition Act (excerpt) Past history of formulation

Article 61-10

Article 61-11

Basic Plan for Immigration
and Residency Management

Basic policy of the Basic Plan for Immigration and Residency Management
● Proactive acceptance of foreign nationals who bring vitality to Japan’ s economy and society.
● Promotion of international contributions to developing countries, etc., and promotion of optimization of the technical intern training program from 

the perspective of protecting the technical intern trainees.
● Establishment of an environment to realize a harmonious society of coexistence with foreign nationals who have been accepted into Japanese 

society.
● Contribution to the realization of a tourism-oriented country through promptly and smoothly implementing immigration procedures for foreign 

tourists visiting Japan.
● Reinforcement of strict and proper entry examinations and residency management as well as measures against illegal residents and others in order 

to realize a safe and secure society.
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● Based on the Immigration Control and Refugee Recognition Act, the Minister of Justice determines the basic plans for immigration and residency 
management policies.
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immigration, the name of the basic plan was changed from the “Basic Plan for Immigration Control” to the “Basic Plan for Immigration and 
Residency Management”.

3

(2) matters relating to guidelines for control of
 the entry and residence of foreign nationals

(3) other measures to be determined
 by the Minister of Justice.



Comprehensive Measures for Acceptance and Coexistence of Foreign Nationals
(Decision by the Ministerial Conference on Acceptance and Coexistence of Foreign Nationals)

To ensure proper employment of foreign nationals 
and prevent illegal employment, we had previously 
designated the month of June as the “Campaign Month 
for Measures against Illegal Employment of Foreign 
Nationals” in conjunction with the government-wide 
“Awareness Month for Foreign Workers,” and has been 
conducted public relations activities. In 2022, as a part 
of the “Month to Promote Proper Employment of 
Foreign Nationals for the Realization of an Inclusive 
Society,” we conducted educational activities for the 
public, companies employing foreign nationals, and 
related organizations, on points to keep in mind when 
recruiting foreign nationals and measures to prevent 
illegal employment.

2

Month to Promote Proper Employment of
Foreign Nationals for the Realization of an Inclusive Society

In  December  2018,  the government  formulated 
“Comprehens i ve  Measures  fo r  Acceptance  and  
Coexistence of Foreign Nationals” (hereinafter referred to 
as “Comprehensive Measures”) which includes measures 
related to scenes in daily life such as work environment, 
education, medical care and housing from the perspective 
of more strongly and comprehensively promoting the 
measures for acceptance and coexistence of foreign 
nationals based on establishment of the “Specified Skilled 
Worker”  system (enforcement of  Apr i l  2019) .  The 
Comprehensive Measures has been revised four times 
since then. In June 2022, the most recent revision was 
made in light of the “Roadmap for Society of Harmonious 
Coexistence with Foreign Nationals” (hereinafter referred to 
as “Roadmap”), as well as from the perspective of further 

enhancing the environment for accepting foreign nationals. 
In this revision, the Comprehensive Measures shows the 

measures that should be implemented in a single year in 
the Roadmap and the measures that are not included in the 
Roadmap itself because they are not necessarily measures 
that should be implemented over the medium- to long 
-term, but should be addressed by the government to 
realize a society of harmonious coexistence with foreign 
nationals.

Henceforth, along with annual inspections of the 
implementation status of the Roadmap, we will regularly 
follow up on Comprehensive Measures to achieve a society 
of harmonious coexistence.

Leaflet Digital Signage

5



Major measures of the Immigration Services Agency3

* Foreign Residents Support Center (“FRESC”)

At the Foreign Residents Support 
Center, eight organizations from four 
ministries and agencies, including the 
Tokyo Regional Immigration Services 
Bureau, Tokyo Regional Legal Affairs 
Bureau’s Civil Liberties Department and 
the “Hoterasu” Legal Aid Information in 
English, have offices on one floor to cope 
with inquiries regarding the renewal and 
changes in the status of residence as well 
as various legal problems, respond to 
inquir ies f rom one-stop consul t ing 
counters at local government offices, hold 
training sessions for administrat ive 
officers of local governments through 
close cooperation among them.

Foreign Residents support center3

Cooperation with local governments through Accepting Environmental Coordinators2
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Financial assistance through the “subsidies for 
preparations for an environment for the acceptance of 
foreign nationals” (referred to below as “subsidies”) is 
provided to local municipalities for the measures for 
establishment and operation of the one-stop consulting 
counters through which the local governments provide 
information and advice so that when a foreign national 
living in Japan has questions or concerns about various 
matters related to life such as the residence procedures, 
employment, medical care, welfare, childbirth, child 
care or child education, he or she will be able to receive 
appropriate information or will be able to quickly reach a 
place that offers advice and consultations. In FY2021, 

there have been applications for subsidies from 218 local 
governments. It is expected that the one-stop consulting 
counter that has received a subsidy will provide appropriate 
information to the persons seeking advice through 
consultations offered in numerous languages and through 
coordination with the relevant organizations.

From Apr i l  2019,  “Accept ing  Env i ronmenta l  
Coord inators”  were  ass igned to  the  Reg iona l  
Immigration Services Bureaus excepting some offices. 
The officers of the Regional Immigration Services 
Bureaus are sent to the one-stop consulting counters 
based on the request from the local government, while 
information and training are provided to the local 
governments’ officers engaging in consultation services.

Furthermore, to promote multicultural and inclusive 
policies in the region, we strengthen the system of 
Accepting Environmental Coordinators. In cooperation 
and collaboration with the local governments, we also 

collect information in the region and share the collected 
useful information, such as good practices to the local 
governments.

Comprehensive Measures for Acceptance and Coexistence of Foreign Nationals
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conducted public relations activities. In 2022, as a part 
of the “Month to Promote Proper Employment of 
Foreign Nationals for the Realization of an Inclusive 
Society,” we conducted educational activities for the 
public, companies employing foreign nationals, and 
related organizations, on points to keep in mind when 
recruiting foreign nationals and measures to prevent 
illegal employment.
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Coexistence of Foreign Nationals” (hereinafter referred to 
as “Comprehensive Measures”) which includes measures 
related to scenes in daily life such as work environment, 
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of more strongly and comprehensively promoting the 
measures for acceptance and coexistence of foreign 
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Comprehensive Measures has been revised four times 
since then. In June 2022, the most recent revision was 
made in light of the “Roadmap for Society of Harmonious 
Coexistence with Foreign Nationals” (hereinafter referred to 
as “Roadmap”), as well as from the perspective of further 

enhancing the environment for accepting foreign nationals. 
In this revision, the Comprehensive Measures shows the 

measures that should be implemented in a single year in 
the Roadmap and the measures that are not included in the 
Roadmap itself because they are not necessarily measures 
that should be implemented over the medium- to long 
-term, but should be addressed by the government to 
realize a society of harmonious coexistence with foreign 
nationals.

Henceforth, along with annual inspections of the 
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of harmonious coexistence.
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https://www.moj.go.jp/isa/support/portal/

plainjapanese_guideline.html

In order to promote the use of plain Japanese in 
national and local governments, an expert committee 
on “Plain Japanese Guidelines for Foreign Residents 
Support” was convened in February 2020, and in 
August of the same year, “Plain Japanese Guidelines for 
Foreign Residents Support” were created. These 
guidelines are available on the Immigration Services 
Agency of Japan website under “A Daily Life Support 
Portal for Foreign Nationals.”

In addition, based on the results of the report by the 
“Review Meeting for the Promotion of Information 
Provision through the Use of Plain Japanese” held in 
FY2021, we are promoting the dissemination and the 
use of plain Japanese by informing local governments 
and relevant ministries and agencies and providing 
training for local government officials.

Spreading the use of plain Japanese6

Plain Japanese image character

“Kotorin”

https://www.moj.go.jp/isa/support/portal/

index.html

* �The guidebook can be seen in the “A Daily Life Support Portal for 
Foreign Nationals” on  the agency’ s website in 16 languages 
(Japanese (including plain Japanese), English, Chinese, Korean, 
Spanish, Portuguese, Vietnamese, Nepalese, Thai, Indonesian, 
Burmese(Myanmar language), Khmer (Cambodian), Filipino, 
Mongolian, Turkish and Ukrainian)

The Immigration Services Agency, with cooperation 
from a wide range of sections of the government, has 
compiled a “Guidebook on Living and Working” that 
covers basic information (residency procedures, 
labor-related laws, social insurance, crime prevention, 
traffic safety, etc.) necessary for foreign residents to lead 
their lives and take up employment in Japan safely and 
securely.

Guidebook on Living and Working5

Immigration Information Center

The Immigration Services Agency has established the 
“Immigration Information Centers” which include the 
consultation counters provided by the Regional 
Immigration Services Bureaus excepting some offices. 
The Immigrat ion  In format ion  Centers  prov ide  
multilingual consultation services to foreign nationals 
and their related parties in Japan on various procedures 
concerning immigrat ion contro l  and res idency 
management as well as on how to fill out the required 
forms. They also provide multilingual consultation with a 
single telephone number usable nationwide.

Immigration Information Center4

7



Immigration Control and Residency Management

Smooth and strict immigration 
control examination2

Equitable immigration control for all persons1

Number of foreign travelers visiting Japan by nationality/region (2021)

Changes in the number of foreign travelers visiting Japan
and Japanese nationals who departed from Japan
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Japanese nationals 
who departed from Japan

Number of foreign travelers
visiting Japan

Note: The total sum of composite ratios (%), 
which have been rounded off to one 
decimal place, will not always amount to 
100%.

(Source) Number of foreign visitors of the 
Japan National Tourism Organization 
(JNTO)

The “number of foreign travelers visiting Japan” published by the Tourism Agency is the “number of foreign nationals entering Japan” published by the 
Ministry of Justice excluding the number of foreign nationals entering Japan with the status of residence of “Permanent Resident”, “Spouse or Child of 
Japanese National”, “Spouse or Child of Permanent Resident” and “Long-Term Resident” as well as the number of foreign nationals entering Japan with the 
status of residence of “Special Permanent Resident”, and adding the number of foreign nationals with landing permission for cruise ship tourists, 
permission for landing at a port of call and permission for landing in transit.
(Source) Number of foreign visitors of the Japan National Tourism Organization (JNTO)

To ensure those who cross borders can
travel smoothly
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In this age of globalization, Japan is endeavoring to open 
its doors to the world to the maximum extent possible. This 
thought does not mean that foreign nationals, without being 
subject to any restrictions or without being checked, may 
enter Japan freely and get a job to live in Japan. Whether or 
not to grant permission for landing and residence to foreign 
nationals is determined by confirming their purpose of entry 
and length of stay, and by examining the possibility of risks 
to the livelihood of Japanese nationals in accordance with 

the relevant laws and regulations. The administration work 
conducted by the immigration offices responsible for the 
abovementioned procedures becomes even more important 
as interactions between people get increasingly promoted. 
The Immigration Services Agency’s work is not only to 
ensure that those who intend to visit Japan for a valid 
purpose can enter Japan smoothly and stay without any 
worries, but to protect the lives and safety of Japanese 
nationals, as well as the industrial interests and benefits in 
the lives of Japanese nationals from foreign nationals who 
should not be permitted to stay in Japan.
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traffic safety, etc.) necessary for foreign residents to lead 
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5 Foreign nationals are officially permitted to land in Japan.

Immigration examination of foreign nationals

Q&A regarding immigration procedures is found here.

https://www.moj.go.jp/isa/applications/guide/kanri_qa.html

4
A residence card will be issued to mid to long-term residents entering 
Japan from New Chitose, Narita, Haneda, Chubu, Kansai, Hiroshima or 
Fukuoka Airport. At other ports of entry or departure, an explanation will 
be attached to the passport to the effect that the residence card will be 
issued at a later date.

The status of residence is a status granted by an immigration inspector 
in accordance with the foreign national’s purpose of entry/stay (38 
categories: see the “List of Status of Residence” on page 11) when 
he/she enters Japan. Foreign nationals can engage in the activities 
within the scope of their status of residence.

Foreign nationals who are permitted to land receive a landing permission 
seal in their passports.

Status of residence...

Foreign nationals come to Japan with passports and visas.

* N.B. Please check page 10 for details of the automated gates and “Bio-Cart”.

1

Landing examination area Automated gates “Bio-Cart”

Foreign nationals arriving at a port of 
entry or departure in Japan apply for 
landing.
Applicants, except those eligible for 
exemption, are requested to provide 
personal identification information 
(fingerprints and facial photographs).

2

Landing examination conducted by an
immigration inspector

Foreign nationals who have completed their 
activities in Japan depart from a port of entry or 
departure. 

When foreign nationals leave Japan, an 
immigration inspector confirms their departure 
and put  a  depar ture  proof  sea l  in  the i r  
passports. When foreign nationals attempt to 
leave Japan in a bid to avoid a penalty, the 
inspector may hold the confirmation of the 
departure for a certain period by refraining from 
putting a seal proving the departure in their 
passports.

Confirming foreigners’ departure from Japan

Departure examination area

When Japanese nationals go abroad, they 
have to obtain passports from the Japanese 
government and get visas from the authorities 
of countries of destination.

The immigration inspector also checks the 
passports of the Japanese people leaving 
Japan and puts a departure proof seal in their 
passports.

Confirmation of departure of Japanese nationals

Impression of the
departure proof seal

Confirmation of return

Japanese nationals who return home submit 
their passports to an immigration inspector for 
checking again. The immigration inspector 
confirms the fact of the return to Japan and 
puts a return proof seal in their passports, 
ending the return procedure.

Confirmation of return of Japanese nationals

Impression of the
return proof seal 

An immigration inspector conducts an examination of the applicant to 
determine whether or not they may be permitted to land Japan by checking 
their passport, visa and the disembarkation card for foreigner (referred to 
as “ED card”) that must be filled in, etc.

3

Passport Visa Disembarkation card 
for foreigner
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In connection with the acceptance of foreign nationals in 
Japan, we have continued to hold discussions and 
exchanges of opinion with the related ministries and 
agencies as well as the concerned organizations to 

establish rules while giving consideration to Japan’s role in 
the international community and geographical/historical 
background, and carefully assessing the current state and 
trend of societies both inside and outside Japan.



The procedure can be shortened at the landing examination by using a bio-cart and providing personal 

identification information (fingerprints and facial photos) ahead of time while waiting in line.

Passports will not be stamped if the facial recognition automated gate for departure and return 

procedures is used.

If you use the automated gate to enter (return to) Japan, your passport will not be stamped. 

*This is an example of a Japanese user. User registration is required in advance.

If you wish to receive a stamp, please apply 
to the staff member at the back of the gate or 
the office after passing through the facial 
recognition automated gate, before boarding 
the aircraft for departure procedures, or before 
customs inspection for return procedures.

If you wish to receive a stamp, please apply 
to the staff at the respective screening office 
after passing through the automated gate, 
before boarding the aircraft during departure 
procedures, and before customs inspection 
during return (landing) procedures.

Bio-cart Facial recognition automated gate

Facilitation of the immigration procedures 
(“Bio-Cart”, facial recognition automated gate, automated gate)2

How Bio-cart works

How Facial Recognition 
automated Gates Work

How Automated 
Gates Work

The gate reads your 
passport.

The gate matches 
your fingerprint.

The gate opens 
when the procedure 
is completed.

The gate reads your 
passport.

The gate performs 
face recognition.

The gate opens when the 
procedure is completed.

Line up in the lane and proceed to the bio cart. Provide fingerprints and facial photo
examination booth

To shorten the 
procedure at the 

examination booth

Operating assistants are available to help you.

Acquired data will be delivered 
to the screening terminal in the 
examination booth

2 31

2 31

2 31

10

In 2021, the number of foreign visitors in Japan decreased 
to 240,000 due to the global outbreak of COVID-19. 
However, it is important to note that foreign visitors reached 
a record high of 31.88 million in 2019, before the pandemic. 
As the number of foreign visitors in Japan increases, 
immigration checkpoints at airports can become busy, 
resulting in long waiting times for examinations.

In order to faci l i tate immigration procedures, the 
Immigration Services Agency of Japan is operating 
equipment, commonly known as “bio-carts,” at 20 air and 
sea ports to provide fingerprints and facial photographs 
while waiting for landing examinations. This method speeds 
up the process of obtaining personal identif ication 
information from foreigners at landing examination sites.

Furthermore, by using facial recognition technology to 
process Japanese nationals departing and returning to 
Japan, more immigration inspectors can be assigned to 
screen foreign nationals, further facilitating the process while 
maintaining the strictness of the screening process. Facial 
recognition automated gates have been installed at landing 
and departure checkpoints at New Chitose, Narita, Haneda, 
Chubu, Kansai, Fukuoka, and Naha airports. They are now 

operating not only for departure and return procedures for 
Japanese nationals but also for departure procedures for 
foreign nationals.

Anyone who meets the requirements can use the facial 
recognition automated gate. The face image stored in the IC 
passport is matched with the face image taken by the 
camera at the gate, and once the identification is completed 
without any problems, the visitor can pass through the gate.

Japanese nationals and foreigners who meet certain 
requirements can also smoothly complete immigration 
procedures using the automated gate (fingerprint recognition 
gate) and registering as a user in advance.

Automated gates are installed at Narita, Haneda, Chubu, 
and Kansai airports.

5 Foreign nationals are officially permitted to land in Japan.

Immigration examination of foreign nationals

Q&A regarding immigration procedures is found here.

https://www.moj.go.jp/isa/applications/guide/kanri_qa.html

4
A residence card will be issued to mid to long-term residents entering 
Japan from New Chitose, Narita, Haneda, Chubu, Kansai, Hiroshima or 
Fukuoka Airport. At other ports of entry or departure, an explanation will 
be attached to the passport to the effect that the residence card will be 
issued at a later date.

The status of residence is a status granted by an immigration inspector 
in accordance with the foreign national’s purpose of entry/stay (38 
categories: see the “List of Status of Residence” on page 11) when 
he/she enters Japan. Foreign nationals can engage in the activities 
within the scope of their status of residence.

Foreign nationals who are permitted to land receive a landing permission 
seal in their passports.

Status of residence...

Foreign nationals come to Japan with passports and visas.

* N.B. Please check page 10 for details of the automated gates and “Bio-Cart”.

1

Landing examination area Automated gates “Bio-Cart”

Foreign nationals arriving at a port of 
entry or departure in Japan apply for 
landing.
Applicants, except those eligible for 
exemption, are requested to provide 
personal identification information 
(fingerprints and facial photographs).

2

Landing examination conducted by an
immigration inspector

Foreign nationals who have completed their 
activities in Japan depart from a port of entry or 
departure. 

When foreign nationals leave Japan, an 
immigration inspector confirms their departure 
and put  a  depar ture  proof  sea l  in  the i r  
passports. When foreign nationals attempt to 
leave Japan in a bid to avoid a penalty, the 
inspector may hold the confirmation of the 
departure for a certain period by refraining from 
putting a seal proving the departure in their 
passports.

Confirming foreigners’ departure from Japan

Departure examination area

When Japanese nationals go abroad, they 
have to obtain passports from the Japanese 
government and get visas from the authorities 
of countries of destination.

The immigration inspector also checks the 
passports of the Japanese people leaving 
Japan and puts a departure proof seal in their 
passports.

Confirmation of departure of Japanese nationals

Impression of the
departure proof seal

Confirmation of return

Japanese nationals who return home submit 
their passports to an immigration inspector for 
checking again. The immigration inspector 
confirms the fact of the return to Japan and 
puts a return proof seal in their passports, 
ending the return procedure.

Confirmation of return of Japanese nationals

Impression of the
return proof seal 

An immigration inspector conducts an examination of the applicant to 
determine whether or not they may be permitted to land Japan by checking 
their passport, visa and the disembarkation card for foreigner (referred to 
as “ED card”) that must be filled in, etc.

3

Passport Visa Disembarkation card 
for foreigner

9

SampleSample

SampleSample

In connection with the acceptance of foreign nationals in 
Japan, we have continued to hold discussions and 
exchanges of opinion with the related ministries and 
agencies as well as the concerned organizations to 

establish rules while giving consideration to Japan’s role in 
the international community and geographical/historical 
background, and carefully assessing the current state and 
trend of societies both inside and outside Japan.
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Status of 
Residence Activities authorized to engage in Examples Period of Stay

Diplomat Activities on the part or constituent members of diplomatic missions or consular offices of foreign 
governments hosted by the Japanese Government; activities on the part of those who are provided 
with similar privileges and/or immunities as are granted to diplomatic missions pursuant to treaties 
or international customary practices, and activities on the part of their family members belonging to 
the same household.

Ambassador, minister, 
consulate general, or 
delegation member of a 
foreign government and 
their families

Period during which 
diplomatic activities are 
performed

Official Activities on the part of those who engage in the official business of foreign governments or 
international organizations recognized by the Japanese Government, and activities on the part of 
their family members belonging to the same household (except for the activities listed in the 
"Diplomat" column of this Table).

Employee of an embassy 
or consulate of a foreign 
government, individual 
assignee by an 
international institution for 
an official assignment, and 
their families

5 years, 3 years, 1 year, 
3 months, 30 days or 15 
days

Professor Activities for research, guidance of research or education at a university, equivalent educational 
institutions or colleges of technology (“Kotosenmongakko”).

College professor 5 years, 3 years, 1 year or 
3 months

Artist Activities for the arts that provide income, including music, the fine arts, literature, etc. (except for 
the activities listed in the “Entertainer” column of this Table).

Composer, artist, or writer 5 years, 3 years, 1 year or 
3 months

Religious 
Activities

Missionary and other religious activities conducted by foreign religious workers dispatched by 
foreign religious organizations.

Missionary assigned by a 
foreign religious 
organization

5 years, 3 years, 1 year or 
3 months

Journalist News coverage and other Journalistic activities conducted based on a contract with  
foreign journalistic organizations.

Reporter or photographer 
of foreign press

5 years, 3 years, 1 year or 
3 months

Highly Skilled 
Professional (i)  Activities which come 

under any of the 
following (a) to (c) to be 
conducted by foreign 
nationals who meet the 
criteria provided for by 
an ordinance of the 
Ministry of Justice as 
human resources who 
possess advanced and 
specialized skills, and 
who are expected to 
contribute to the 
academic research and 
economic development 
of Japan.

(a)  Activities of engaging in research, research guidance or education 
based on a contract entered into with a public or private 
organization in Japan designated by the Minister of Justice, or in 
conjunction with such activities, activities of personally operating a 
business which is related to such activities or activities of engaging 
in research, research guidance or education based on a contract 
entered into with a public or private organization in Japan other 
than the applicable organization.

Highly-skilled human 
resources in accordance 
with the points' system

5 years

(b)  Activities of engaging in work requiring specialized knowledge or 
skills in the field of natural sciences or humanities based on a 
contract entered into with a public or private organization in Japan 
designated by the Minister of Justice, or in conjunction with such 
activities, activities of personally operating a business which is 
related to the applicable activities.

(c)  Activities of operating international trade or some other business of 
a public or private organization in Japan designated by the Minister 
of Justice or of managing such business, or in conjunction with 
such activities activities of personally operating a business which is 
related to the applicable activities.

(ii) The following activities are to be conducted by foreign nationals who have engaged in the activities 
given in (i) and who meet the criteria provided for by an ordinance of the Ministry of Justice as 
persons whose residence will contribute to the interests of Japan (a) Activities of engaging in 
research, research guidance or education based on a contract entered into with a public or private 
organization in Japan (b) Activities of engaging in work requiring specialized knowledge or skills in 
the field of natural sciences or humanities based on a contract entered into with a public or private 
organization in Japan (c) Activities of operating international trade or some other business of a 
public or private organization in Japan, or of managing such business (d) In conjunction with any of 
the activities listed in (ii) (a) to (c), the activities given in the column for Professor, Artist, Religious 
Activities, Journalist, Legal/Accounting Services, Medical Services, Instructor, Engineer/Specialist 
in Humanities/International Services, Nursing Care, Entertainer, Skilled Labor or Specified Skilled 
Worker(ii) (except for the activities coming under any of (ii) (a) to (c)).

Unlimited

Business 
Manager

Activities of operating international trade or some other business of a public or private organization 
in Japan or of managing such business (except for the activities to engage in the operation or 
management of business which is not allowed without the legal qualifications listed in the “Legal/
Accounting Services” column of this Table).

Manager or administrator 
of a company, etc.

5 years, 3 years, 1 year, 6 
months, 4 months or 3 
months

Legal/ 
Accounting 
Services

Activities to engage in legal or accounting business, which is required to be carried out by registered 
foreign lawyers “Gaikokuhoujimubengoshi”, or certified public accountants “Gaikokukoninkaikeishi” 
or those with other legal qualifications.

Attorney or certified public 
accountant

5 years, 3 years, 1 year or 
3 months

Medical 
Services

Activities to engage in medical treatment services, which are required to be undertaken by 
physicians, dentists or those with other legal qualifications.

Physician, dentist or 
registered nurse

5 years, 3 years, 1 year or 
3 months

Researcher Activities to engage in research based on a contract with a public or private organization in Japan 
(except for the activities listed in the “Professor” column of this Table).

Researcher at a 
government-related 
institution or company

5 years, 3 years, 1 year or 
3 months

Instructor Activities to engage in language instruction and other education at an elementary school, junior  
high school, compulsory education school, senior high school, secondary educational school 
(“chutokyoikugakko”), school for special needs education (“tokubetsushiengakko”), vocational 
school (“senshugakko”), miscellaneous educational institution (“kakushugakko”), or the other 
educational institutions equivalent to vocational schools in facilities and curriculum.

Language instructor at a 
senior high school or junior 
high school, etc.

5 years, 3 years, 1 year or 
3 months

Engineer/ 
Specialist in 
Humanities/ 
International 
Services

Activities to engage in services which require skills or knowledge pertinent to physical science 
engineering or other natural science fields or to engage in services, which require knowledge 
pertinent to jurisprudence economics sociology or other human science fields or to engage in 
services which require specific ways of thought or sensitivity based on experience with foreign 
culture, based on a contract with a public or private organization in Japan (except for the activities 
listed in the “Professor”, “Artist” “Journalist”, “Business Manager” “Legal/Accounting Services”, 
“Medical Services”, “Researcher”, “Instructor”, “Intra-company Transferee”, “Nursing Care” and 
“Entertainer” columns of this Table).

Engineer such as of 
mechanical engineering, 
interpreter, designer, 
language instructor at a 
private company or 
marketing specialist.

5 years, 3 years, 1 year or 
3 months

Intra-company 
Transferee

Activities of a staff member transferred to a business office in Japan for a limited period of time from 
a business office established in a foreign country by a public or private organization which has its 
head office, branch office or other business office in Japan which are to be conducted at such 
business office in Japan and which are listed in the “Engineering/Specialist in Humanities/
International Services” column of this Table.

Transferee from an office 
abroad

5 years, 3 years, 1 year or 
3 months

Nursing care Activities where a foreign national, who is qualified as a certified care worker, engages in nursing 
care or teaching of nursing care based on a contract with a public or private organization in Japan.

Care worker 5 years, 3 years, 1 year or 
3 months

Entertainer Activities to engage in theatrical performances, dramatic performances, musical performances, 
sports or any other performing art activities (except for the activities listed in the 'Business Manager 
column of this Table).

Actor, singer, dancer, or 
professional athlete

3 years, 1 year, 6 months, 
3 months, or 15 days

Skilled Labor Activities to engage in services, which require industrial techniques or skills belonging to special 
fields based on a contract with public or private organizations in Japan.

Chef of foreign cuisine, 
sports instructor, aircraft 
pilot, or craftsman of 
precious metals

5 years, 3 years, 1 year or 
3 months
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Status of 
Residence Activities authorized to engage in Examples Period of Stay

Specified 
Skilled 
Worker

(i) Activities to engage in work requiring skills that need a considerable degree of 
knowledge or experience provided for in the applicable Order for the Ministry of 
Justice belonging to a specified industrial field (meaning the specified industrial field 
designated in the applicable Order of the Ministry of Justice where the securing of 
human resources to supplement the shortage of labor by employing foreign nationals 
is required due to difficulty in securing human resources, hereinafter the same shall 
apply in the following item) designated by the Minister of Justice based on a contract 
(limited to those conforming to the provisions of Article 2-5, paragraph (1) through to 
paragraph (4), hereinafter the same shall apply in the same item) concerning 
employment entered into with a public or private organization in Japan designated by 
the Minister of Justice.

Foreign nationals engaging 
in works requiring skills 
which need considerable 
degree of knowledge or 
experience belonging to a 
specified industrial fields

1 year, 6 months or 4 
months

(ii) Activities to engage in work requiring the proficient skills provided for in the 
applicable Order for the Ministry of Justice belonging to a specified industrial field 
designated by the Minister of Justice based on a contract concerning employment 
entered into with a public or private organization in Japan designated by the Minister 
of Justice.

Foreign nationals engaging 
in works requiring the 
proficient skills belonging 
to a specified industrial 
field

3 years, 1 year or 6 
months

Technical 
Intern 
Training

(i) (a)  Activities of taking a training course based on a technical intern training plan (limited 
to those pertaining to Individual-Enterprise-Type Technical Intern Training (i)) 
accredited under the Act on Technical Intern Training, and engaging in work related 
to the skills, etc.

Technical intern trainee A term individually 
designated by the Minister 
of Justice (1 year or less)

(b)  Activities of taking a training course based on a technical intern training plan 
(limited to those pertaining to Supervising-Organization-Type Technical Intern 
Training (i)) accredited under the Act on Technical Intern Training, and engaging in 
work related to the skills, etc.

(ii) (a)  Activities of engaging in work requiring the skills, etc. based on a technical intern 
training plan (limited to those pertaining to Individual-Enterprise-Type Technical 
Intern Training (ii)) accredited under the Act on Technical Intern Training

A term individually 
designated by the Minister 
of Justice (2 years or less)

(b)  Activities of engaging in work requiring the skills, etc. based on a technical intern 
training plan (limited to those pertaining to Supervising-Organization-Type 
Technical Intern Training (ii)) accredited under the Act on Technical Intern Training

(iii) (a)  Activities of engaging in work requiring the skills, etc. based on a technical intern 
training plan (limited to those pertaining to Individual-Enterprise-Type Technical 
Intern Training (iii)) accredited under the Act on Technical Intern Training

A term individually 
designated by the Minister 
of Justice (2 years or less)

(b)  Activities of engaging in work requiring the skills, etc. based on a technical intern 
training plan (limited to those pertaining to Supervising-Organization-Type 
Technical Intern Training (iii)) accredited under the Act on Technical Intern Training

Cultural 
Activities

Academic or artistic activities that provide no income, or activities for the purpose of pursuing 
specific studies on Japanese culture or arts, or activities for the purpose of learning and acquiring 
Japanese culture or arts under the guidance of experts (except for the activities listed in the 
“Student” and “Trainee” columns of this Table).

Researcher of Japanese 
culture

3 years, 1 year, 6 months 
or 3 months

Temporary 
Visitor

Sightseeing, recreation, sports, visiting relatives, inspection tours, participating in lectures or 
meetings, business contact or other similar activities during a short period of stay in Japan.

Tourist or conference 
participant

90 days, 30 days, 15 days or 
period of less than 15 days

Student Activities to receive education at a university, college of technology (”kotosenmongakko”), senior 
high school (including the second half of a course of study at a school for secondary education 
(“chutokyoikugakko”)) or senior high school course of a school for special needs education 
(“tokubetsushiengakko”), junior high school (including the second half of a course of study at a 
school for compulsory education (“gimukyoikugakko”) and the first half of a course of study at a 
school for secondary education) or junior high school course of a school for special needs 
education, elementary school (including the first half of a course of study at a school for compulsory 
education) or elementary school course of a school for special needs education, special training 
school (“senshugakko”) or miscellaneous school (“kakushugakko”) or equivalent educational 
institution in terms of facility and organization in Japan.

Student or pupil of a 
university, junior college, 
college of technology 
('kotosenmongakko'), 
senior high school, junior 
high school or elementary 
school, etc.

A term individually 
designated by the Minister 
of Justice (4 years and 3 
months or less)

Trainee Activities to acquire skills, etc at a public or a private organization in Japan (except for the activities 
listed in the “Technical Intern Training (i)” and “Student” columns of this Table).

Trainee 1 year, 6 months or 3 
months

Dependent Daily activities on the part of a spouse or child supported by the foreign national staying in Japan 
with the status of residence of “Professor”, “Artist” , “Religious Activities”, “Journalist”, “Highly-
Skilled Professional”, “Business Manager”, “Legal/Accounting Services”, “Medical Services”, 
“Researcher”, “Instructor”, “Engineer/Specialist in Humanities/International Services”, “Intra-
company Transferee”, “Nursing Care”, “Entertainer”, “Skilled Labor”, “Specified Skilled Worker (ii)”, 
“Cultural Activities” and “Student” in this table.

Spouse or child supported 
by the foreign resident

A term individually 
designated by the Minister 
of Justice (5 years or less)

Designated 
Activities

Activities which are specifically designated by the Minister of Justice for foreign individuals Domestic staff of a 
diplomat, etc , working 
holiday, or a foreign nurse / 
care worker candidate 
under an Economic 
Partnership Agreement, etc.

5 years, 3 years, 1 year, 6 
months, 3 months or a 
term designated by the 
Minister of Justice (5 years 
or less)

Status of 
Residence Personal status or position for which residence is authorized Examples Period of Stay

Permanent 
Resident

Those who are permitted permanent residence by the Minister of Justice. Individual who is permitted 
permanent residence by the 
Minister of Justice (except 
for special permanent 
residents of the Special Law 
on Immigration Control)

Unlimited

Spouse or 
Child of 
Japanese 
National

The spouses of Japanese nationals, the children adopted by Japanese nationals pursuant to the 
provisions of Article 817-2 of the Civil Code (Law No 89 of 1896) or those born as the children of 
Japanese nationals.

Spouse, biological child or 
child adopted by a 
Japanese national in 
accordance with the 
provisions of Article 817 2 
of the Civil Code

5 years, 3 years, 1 year or 
6 months

Spouse or 
Child of 
Permanent 
Resident

The spouses of those who stay with the status of residence of “Permanent Resident” or Special 
Permanent Resident (hereinafter referred to as “permanent resident etc.”), those born as children of 
a permanent resident etc. in Japan and having been residing in Japan.

Spouse or biological child of 
permanent resident or special 
permanent resident who was 
born and continues to reside 
in Japan

5 years, 3 years, 1 year or 
6 months

Long Term 
Resident

Those who are authorized to reside in Japan with designation of period of stay by the Minister of 
Justice in consideration of special circumstances.

Refugees accepted for 
third country resettlement, 
Japanese relative child of 
Japanese descent, or child 
of foreign national spouse 
from a previous marriage

5 years, 3 years, 1 year, 6 
months or a term 
designated by the Minister 
of Justice (5 years or less)



Proper and smooth acceptance of 
foreign nationals3

Residency management of foreign nationals1

Foreign nationals staying in Japan may engage in activities freely without 
hindrance within the scope of their status of residence and period of stay, 
which were determined when they landed in Japan. Those who desire to 
change their status of residence or extend their period of stay are required to 
obtain permission from the Immigration Services Agency in accordance with 
Japanese laws and regulations. 

While guaranteeing the foreign nationals’ activities and stay in Japan by 
granting a status of residence and a period of stay as well as taking steps to 
protect the interests and security of Japanese citizens through the 
abovementioned examination process, Japan seeks to implement proper 
residence control of foreign nationals.

Enjoy staying in Japan by obtaining an appropriate status of residence

Contact to examination of residence

* Special re-entry permission
A foreign national in possession of a valid passport and residence card who intends, at the time of 
departure, to re-enter Japan to continue with the activities in Japan within one year of the departure 
(within two years for special permanent residents) in principle, does not need to receive permission for 
re-entry. By expressing their intention to return to an immigration inspector before departure they will 
be deemed to have received “ special re-entry permission”. A foreign national who departs from Japan 
with this special re-entry permission will not be able to extend the period of validity of the special 
re-entry permission while abroad. If you do not re-enter Japan within one year (two years for special 
permanent residents) (see note) after your departure, you will lose your status of residence (or legal 
status for special permanent residents).

(Note) �If the expiry date of the period of stay comes within one year of departure, the foreign 
national is required to re-enter by the expiry date of the period of stay.

▶▶Click here to learn how to apply for re-entry permission

https://www.moj.go.jp/isa/applications/procedures/16-5.html

“I came to Japan on business for a long-term stay, but I would like to use my vacation time 
to go back to my home country.”

For those who wish to leave temporarily for another country and re-enter Japan with the 
same purpose of stay, it is convenient to obtain re-entry permission.

Re-entry permit stamp

“I have been staying in Japan as an international student. Can I get a part-time job?”

For those who wish to engage in employment activities (part-time work) 
other than those activities already permitted, please apply for permission 
to engage in an activity other than those 
permitted by the status of residence previously 
granted.

▶▶Click here to learn how to apply for permission to 
     engage in activities outside the scope of qualification
https://www.moj.go.jp/isa/applications/
procedures/16-8.html

Back of residence card
 (Permission to engage in activities

outside the scope of status of residence)

Stamp of permission to engage in activities
outside the scope of status of residence

“I have currently been residing in Japan as a university professor, and as I renewed 
my contract with my university I would like to continue teaching in Japan …”

For those who wish to extend their stay beyond the period of stay 
previously permitted, please apply for an extension for the period of 
stay.

▶▶Click here to learn how to apply for extending the period of stay

https://www.moj.go.jp/isa/applications/procedures/16-3.html

SampleSample

SampleSample

SampleSample

SampleSample
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“I married a Japanese woman.”

For those who wish to change the purpose of stay, please 
apply for a change of status of residence.

▶▶Click here to learn how to apply for changing residence status
https://www.moj.go.jp/isa/applications/procedures/16-2.html

“We, a married foreign couple, have had a baby in Japan.”

For those who need to stay in Japan as a foreign national due 
to birth, renunciation of Japanese nationality, etc.
it is necessary to acquire a status of residence.

▶▶Click here to learn how to apply for residence status
https://www.moj.go.jp/isa/applications/procedures/16-10.html

“I have lived in Japan for a long time, and I would like to spend the rest of my life in Japan.”

For those who wish to stay permanently in Japan, please 
apply for permission for permanent residence.

▶▶Click here to learn how to apply for permanent residence
https://www.moj.go.jp/isa/applications/procedures/16-4.html

“I was told to submit a permit to engage in employment in Japan by the company for 
which I am going to work.”

Please apply for a certificate of authorization for 
employment.

▶▶Click here to apply for a Certificate of Eligibility for Employment
https://www.moj.go.jp/isa/applications/procedures/16-9.html

Download application forms

https://www.moj.go.jp/isa/applications/procedures/index.html

Changes in the number of foreign residents
(As of the end of each year)

Number of foreign residents by nationality/region
(As of the end of December, 2021)

Reference

Note: �The numbers of foreign residents up until 2011 represent the 
number of registered foreign nationals, and from 2012 onwards, 
the numbers of foreign residents represent the number of mid to 
long-term residents together with the number of special 
permanent residents.

Note: �The total sum of composite ratios (%), which have been rounded off to one decimal place, will not always amount 
to 100%.

The numbers in (  ) show the proportion of Japan’ s total population

2001

2006

2011

2016

2021

1,679,919

1,989,864

2,047,349

2,382,822

2,760,635

(1.32%)

(1.56%)

(1.60%)

(1.88%)

(2.20%)

Total

China

Vietnam

South Korea 

Philippines

Brazil

Other countries

2,760,635

716,606

432,934

409,855

276,615

204,879

719,746

100.0%

26.0%

15.7%

14.8%

10.0%

7.4%

26.1%

Year No. of foreign residents (persons) Nationality/region No. of foreign residents (persons) Composition ratio(%)

SampleSample

SampleSample

SampleSample

SampleSample

Certificate of eligibility for
employment

Proper and smooth acceptance of 
foreign nationals3

Residency management of foreign nationals1

Foreign nationals staying in Japan may engage in activities freely without 
hindrance within the scope of their status of residence and period of stay, 
which were determined when they landed in Japan. Those who desire to 
change their status of residence or extend their period of stay are required to 
obtain permission from the Immigration Services Agency in accordance with 
Japanese laws and regulations. 

While guaranteeing the foreign nationals’ activities and stay in Japan by 
granting a status of residence and a period of stay as well as taking steps to 
protect the interests and security of Japanese citizens through the 
abovementioned examination process, Japan seeks to implement proper 
residence control of foreign nationals.

Enjoy staying in Japan by obtaining an appropriate status of residence

Contact to examination of residence

* Special re-entry permission
A foreign national in possession of a valid passport and residence card who intends, at the time of 
departure, to re-enter Japan to continue with the activities in Japan within one year of the departure 
(within two years for special permanent residents) in principle, does not need to receive permission for 
re-entry. By expressing their intention to return to an immigration inspector before departure they will 
be deemed to have received “ special re-entry permission”. A foreign national who departs from Japan 
with this special re-entry permission will not be able to extend the period of validity of the special 
re-entry permission while abroad. If you do not re-enter Japan within one year (two years for special 
permanent residents) (see note) after your departure, you will lose your status of residence (or legal 
status for special permanent residents).

(Note) �If the expiry date of the period of stay comes within one year of departure, the foreign 
national is required to re-enter by the expiry date of the period of stay.

▶▶Click here to learn how to apply for re-entry permission

https://www.moj.go.jp/isa/applications/procedures/16-5.html

“I came to Japan on business for a long-term stay, but I would like to use my vacation time 
to go back to my home country.”

For those who wish to leave temporarily for another country and re-enter Japan with the 
same purpose of stay, it is convenient to obtain re-entry permission.

Re-entry permit stamp

“I have been staying in Japan as an international student. Can I get a part-time job?”

For those who wish to engage in employment activities (part-time work) 
other than those activities already permitted, please apply for permission 
to engage in an activity other than those 
permitted by the status of residence previously 
granted.

▶▶Click here to learn how to apply for permission to 
     engage in activities outside the scope of qualification
https://www.moj.go.jp/isa/applications/
procedures/16-8.html

Back of residence card
 (Permission to engage in activities

outside the scope of status of residence)

Stamp of permission to engage in activities
outside the scope of status of residence

“I have currently been residing in Japan as a university professor, and as I renewed 
my contract with my university I would like to continue teaching in Japan …”

For those who wish to extend their stay beyond the period of stay 
previously permitted, please apply for an extension for the period of 
stay.

▶▶Click here to learn how to apply for extending the period of stay

https://www.moj.go.jp/isa/applications/procedures/16-3.html

SampleSample

SampleSample

SampleSample

SampleSample



■ Flow of Online Residency Procedures

Pre-application procedures Online application

For more information on the Residency Application Online System, please visit our website

https://www.moj.go.jp/isa/applications/guide/onlineshinsei.html

Online Residency Procedures

No visit to the 
regional immigration

services bureaus
is required.

Applications can be 
submitted 24 hours a day, 

365 days a year, 
from your home or office.

24H/365DAY24H/365DAY

*The system may be shut down for maintenance several times a year.

There is no charge 
for using the system.

You can also receive 
your resident 
card by mail. PR character "Rasppi" 

for online residence procedures

These are 
some of the 
benefits!1 2 3 4

● Verify your identity with your certification ID and apply online

● Identification and registration of user information by using the application 
agent certificate number given to lawyers and administrative scriveners 
who have notified the Immigration Bureau

● After registration, a certification ID will be given immediately

● Apply online after verifying your identity with your MNC and certification ID
● If your MNC expires during the application process, login with your certification ID
● Legal representatives and relatives use their own MNC

Notification of results by email
 (Residence card will be delivered by mail)

Online Application

● Identification and registration of user information using MNC
● After registration, a certification ID will be given immediately
● Legal representatives and relatives use their own MNC

*MNC stands for My Number Card

Application 
by mail or in person

Notification of results by email
 (review takes about 1 week)

Email notification 
(immediate)

Online user 
information registration

Email notification 
(immediate)

Online user information 
registration

● Verify your identity with your certification ID and apply online
● Staff of registered support organizations and public corporations are required to receive 

requests from their organizations

Notification of results by 
email (Residence card will 

be delivered by mail)

Online application

Notification of results by 
email (Residence card will 

be delivered by mail)

Online application

Mailing of 
residence card

Request

Mailing of 
residence card

Request

● Applying to the regional immigration office by mail or 
in person

● If approved, a certification ID will be granted

Staff member of 
your organization

Staff member of 
registered support 
organizations

Staff member of 
public corporations

Foreigner 
himself/herself

Legal representative

Relative (spouse, 
child, father, or 
mother)

Lawyer

Online system

Online system

Online systemStaff member of 
your organization

Administrative 
scrivener

Lawyer
Administrative 

scrivener

Staff member of 
your organization

Online system

Online system

Applicant
 (Foreign Resident)

Applicant 
(Foreign Resident)

Applicant
 (Foreign Resident)

Applicant 
(Foreign Resident)

Type of user

Regional 
Immigration Bureau

FreeFree
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Online residency procedures via the Internet have been 

limited to staff members of organizations that satisfy certain 

criteria as well as lawyers and administrative scriveners 

whom such organizations have commissioned. However, 

since March 2022, foreign nationals can apply online via 

the Internet by utilizing the personal authentication function 

including the My Number Card (Prior application must be 

made by registering user information online or by mail).

Moreover, with the addition of residence status such as 

"Spouse or Child of Japanese National" to the scope of 

online application, many procedures, except for permanent 

residence permit applications, are now eligible for online 

application.

Please refer to the Immigration Services Agency of Japan 

website for details on how to use the online residence 

application system and the types of applications and stasus 

of residence eligible for online application.

We will continue to consider adding new procedures and 

residence status to be covered by the online residence 

procedures. Additions are announced on the Agency’s 

website as they become available.

We hope that you will actively use the online system for 

residence application to avoid congestion at the counter 

and prevent the spread of COVID-19. 



　Mid to long term residents covered 
by the residency management system 
are foreign nationals that do not fall in 
any of the following 1～6 categories. 
Mid to long term residents will be 
granted a residence card in which 
basic status conditions and the status 
of residence are written.

1 Persons granted permission to stay for three months or less
2 Persons granted the status of residence of “Temporary Visitor”
3 Persons granted the status of residence of “Diplomat” or “Official”
4 Staff members of the Japanese office of the Taiwan-Japan Relations Association (Taipei Economic and Cultural 

Representative Office in Japan, etc.) or Permanent General Mission of Palestine in Japan who have “Designated 
Activities” status, and their families

5 Special permanent residents (Special permanent residents will be issued with a “special permanent resident 
certificate”.)

6 Persons with no status of residence

● Notification of (a change of) an item other than the place of residence
 (Notification of a change of name, date of birth, sex or nationality/region)
● Application for updating the validity period of the residence card
 (“Permanent resident”, “Highly Skilled Professional (ii)” and those less than 16 years old)
● Application for re-issuance of a residence card
 (In case the residence card is lost, stolen, severely damaged or defaced)
● Notification concerning the organization to which the applicant belongs, or the spouse
 (Those who stay in Japan with a specific employment status, study status such as 

“Student,” or status as a spouse)
● Application for permission for a change in the status of residence,
 application for extension of the period of stay, etc.
 (A new residence card will be issued to mid to long term residents at the time of 

permission being granted).

Notification of 
(a change of)
place of residence

In addition to having a seal of 
verification for landing affixed 
to their passports, mid to long 
term residents will be issued 
with a residence card.
(Note) �A residence card will be issued at the time of 

issuance of the seal of verification for landing 
only at New Chitose, Narita, Haneda, Chubu, 
Kansai, Hiroshima and Fukuoka Airport. With 
regard to other airports and seaports, the 
residence card will be mailed to the mid to 
long term resident after he/she has filed a 
notification of his/her place of residence.

Foreign nationals who have been issued with a residence card or a special permanent 
resident certificate are required to submit an application for extension of the period of 
validity of the residence card or the special permanent resident certificate during the two 
months prior to the expiration date of the period of validity up until the expiration date (six 
months in the case of foreign nationals whose expiration date of the period of validity is 
given as the time of the 16th birthday).

For more information, click here.

Mid to long term residents

https://www.moj.go.jp/isa/applications/procedures/nyuukokukanri10_00011.html

Special permanent residents

https://www.moj.go.jp/isa/applications/procedures/nyuukokukanri10_00031.html

Details of residency management system

https://www.moj.go.jp/isa/publications/
materials/newimmiact_1_index.html

�Link for the page on information about
the lapse of the residence card number, etc.

https://lapse-immi.moj.go.jp/ZEC/appl/e0/
ZEC2/pages/FZECST011.aspx

Support page for the residence card
checker app

https://www.moj.go.jp/isa/policies/policies/
rcc-support.html

Subjects of the residency management system for mid to long term residents

Flow of the procedures in the residency management system for mid to long term residents

Extension of the period of validity of the residence card or the special permanent resident certificate

A residency management system has been introduced for foreign nationals residing for a mid to long term period in Japan 
with a status of residence under the Immigration Control and Refugee Recognition Act (hereinafter referred to as “mid to 
long term residents”) to enable the Commissioner of the Immigration Services Agency to continuously ascertain the 
information necessary to manage the residence of foreign nationals in Japan.

The residency management system for mid to long term residents, 
the residence card and the special permanent resident certificate2

Immigration Services Agency’s e-Notification System

https://www.ens-immi.moj.go.jp/NA01/NAA01S/NAA01STransfer

The notification concerning
the organization to which
the applicant belongs or
concerning the spouse may
be made through the internet.

At ports of entry At municipal
offices

At Regional Immigration Services Offices

Immigration examination

Residence card

Special permanent resident certificate

SampleSample

SampleSample
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* In cases where the period of validity of the residence card is the expiration date of the period of stay, there is no need 
to apply for an extension of the period of validity since the foreign national is able to receive a new residence card 
based on permission for extension of the period of stay or some other form of permission.

■ Flow of Online Residency Procedures

Pre-application procedures Online application

For more information on the Residency Application Online System, please visit our website

https://www.moj.go.jp/isa/applications/guide/onlineshinsei.html

Online Residency Procedures

No visit to the 
regional immigration

services bureaus
is required.

Applications can be 
submitted 24 hours a day, 

365 days a year, 
from your home or office.

24H/365DAY24H/365DAY

*The system may be shut down for maintenance several times a year.

There is no charge 
for using the system.

You can also receive 
your resident 
card by mail. PR character "Rasppi" 

for online residence procedures

These are 
some of the 
benefits!1 2 3 4

● Verify your identity with your certification ID and apply online

● Identification and registration of user information by using the application 
agent certificate number given to lawyers and administrative scriveners 
who have notified the Immigration Bureau

● After registration, a certification ID will be given immediately

● Apply online after verifying your identity with your MNC and certification ID
● If your MNC expires during the application process, login with your certification ID
● Legal representatives and relatives use their own MNC

Notification of results by email
 (Residence card will be delivered by mail)

Online Application

● Identification and registration of user information using MNC
● After registration, a certification ID will be given immediately
● Legal representatives and relatives use their own MNC

*MNC stands for My Number Card

Application 
by mail or in person

Notification of results by email
 (review takes about 1 week)

Email notification 
(immediate)

Online user 
information registration

Email notification 
(immediate)

Online user information 
registration

● Verify your identity with your certification ID and apply online
● Staff of registered support organizations and public corporations are required to receive 

requests from their organizations

Notification of results by 
email (Residence card will 

be delivered by mail)

Online application

Notification of results by 
email (Residence card will 

be delivered by mail)

Online application

Mailing of 
residence card

Request

Mailing of 
residence card

Request

● Applying to the regional immigration office by mail or 
in person

● If approved, a certification ID will be granted

Staff member of 
your organization

Staff member of 
registered support 
organizations

Staff member of 
public corporations

Foreigner 
himself/herself

Legal representative

Relative (spouse, 
child, father, or 
mother)

Lawyer

Online system

Online system

Online systemStaff member of 
your organization

Administrative 
scrivener

Lawyer
Administrative 

scrivener

Staff member of 
your organization

Online system

Online system

Applicant
 (Foreign Resident)

Applicant 
(Foreign Resident)

Applicant
 (Foreign Resident)

Applicant 
(Foreign Resident)

Type of user

Regional 
Immigration Bureau

FreeFree
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Online residency procedures via the Internet have been 

limited to staff members of organizations that satisfy certain 

criteria as well as lawyers and administrative scriveners 

whom such organizations have commissioned. However, 

since March 2022, foreign nationals can apply online via 

the Internet by utilizing the personal authentication function 

including the My Number Card (Prior application must be 

made by registering user information online or by mail).

Moreover, with the addition of residence status such as 

"Spouse or Child of Japanese National" to the scope of 

online application, many procedures, except for permanent 

residence permit applications, are now eligible for online 

application.

Please refer to the Immigration Services Agency of Japan 

website for details on how to use the online residence 

application system and the types of applications and stasus 

of residence eligible for online application.

We will continue to consider adding new procedures and 

residence status to be covered by the online residence 

procedures. Additions are announced on the Agency’s 

website as they become available.

We hope that you will actively use the online system for 

residence application to avoid congestion at the counter 

and prevent the spread of COVID-19. 



Highly Skilled Professional (i) Highly Skilled Professional (ii)

■Foreign nationals, who have been permitted entry and residence as a highly-skilled professional, are entitled to the follow types of preferential treatment.

①�Permission for multiple purposes of activities
②�Grant of the “five years” period of stay
③�Easing of requirements for permanent residence*
④�Permission for the spouse of the highly-skilled 

foreign professional to work

(Note) About ③Easing of requirements for permanent residence 
　▶▶ Shortening of the period of stay required for applications for permanent residence to 3 years for those persons who are recognized to be highly-skilled 

foreign professionals with a score of 70 points or more.
　▶▶ Shortening of the period of stay required for applications for permanent residence to 1 year for those persons who are recognized to be highly-skilled 

foreign professionals with a score of 80 points or more. 

a. In conjunction with the activities of “Highly Skilled Professional (i)”, 
permitted to engage in almost all of the activities of statuses of residence 
based on employment (see Page 11 “List of Statuses of Residence”)

b.  Granted an indefinite period of stay
c.  Eligible for the preferential treatment of the abovementioned ③ to ⑥.

* On March, 2019, The Scope of additional points for universities including regional universities was enlarged.

Points-based system for highly-skilled foreign professionals3

Advanced academic research activities 
(Highly Skilled Professional (i)(a))

Foreign researchers involved in fundamental research or research on 
advanced technologies, etc.

Advanced specialized/technical activities
(Highly Skilled Professional (i)(b))

Foreign nationals that utilize specialized skills and know-how to acquire new 
markets or lead the development of new products and technologies, etc.

Advanced business and management 
activities (Highly Skilled Professional (i)(c))

Foreign nationals that utilize their abundant practical management 
experience to develop the global businesses of Japanese companies, etc.

Activity category

At least 70 points totaled from points 
based on academic background, business 
career background, and annual income as 
well as special considerations (research 
performance, acquired qualifications, rank 
or position, and other factors)

Point total for recognitionExample of eligibility

Revision of the 
points calculation 
measures

①�Additional points for foreign nationals engaged in advanced projects involving the ministries or agencies with jurisdiction over fields of growth 
(IT sector, etc.)(10 points)

②�Additional points for significant investors (5 points)
③�Additional points for graduates of top-ranking universities (10 points)
④�Additional points for persons who have completed a human resources development project utilizing ODA (5 points)
⑤�Additional points for university graduates, etc. in the field of advanced academic research (10 points)
⑥�Additional points for persons who have acquired two or more master’s or doctor’s degrees (5 points)
⑦�Additional points for persons with a certain level of Japanese language proficiency (about Japanese Language Proficiency Test N2) (10 points)
⑧�Additional points for financial professionals (10 points)
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⑤�Permission for the parent(s) to accompany the 
highly-skilled foreign professional to Japan 
under certain conditions

⑥�Permission for a domestic worker to accompany 
the highly-skilled foreign professional to Japan 
under certain conditions

⑦�Preferential processing of entry and residence 
procedures

Amid continuing globalization, the number of foreign nationals 
working in various fields in Japan is growing. If Japan is to energize its 
economy and bolster its international competitiveness, it must generate 
new innovation by not only fully utilizing its domestic human resources 
but also actively accepting highly-skilled foreign professionals who 
possess a broad range of values, experiences, know-how, and skills. In 
an era where Japan must compete with other nations for human 
resources, the system of “preferential immigration control and residency 
management treatment based on the points-based system for 
highly-skilled foreign professionals” seeks to promote the acceptance of 
highly-skilled foreign nationals to Japan by creating an environment that 
allows highly capable and skilled foreign nationals to live comfortably in 
Japan.

The “preferential immigration control and residency management 
treatment based on the points-based system for highly-skilled foreign 
professionals” is a system which recognized particularly outstanding 
human resources (highly-skilled foreign professionals), who meet the 
requirements of certain employment statuses, through a “point-based 

system” and who wish to apply for recognition, and provides them with 
preferential treatment in terms of immigration procedures and 
requirements. 

Under the system, the activities of highly-skilled foreign professionals 
are classified into three categories: “advanced academic research 
activities”, “advanced specialized/technical activities”, and “advanced 
business and management activities” with points being awarded in such 
areas as academic background, business career background and 
promised annua l  income in  accordance wi th  the  par t icu la r  
characteristics of each category. Those persons whose total points meet 
a set total are granted preferential immigration treatment.

A new status of residence named “Highly Skilled Professional (i)” for 
highly-skilled human resources was established from April 1, 2015, and 
moreover, a further status of residence named “Highly Skil led 
Professional (ii)” was established for foreign nationals, who have resided 
in Japan for a certain period of time with the aforementioned status of 
residence of “Highly Skilled Professional (i)”, substantially easing the 
restrictions on their activities and granting an unlimited period of stay.

In April 2017, the points-based system for highly-skilled foreign 
professionals was revised in response to the recommendations made 
in the 2016 Japan Revitalization Strategy (approved by the Cabinet on 
June 2, 2016) to create the world’s fastest issuance of a “Japanese 
version green card for highly-skilled foreign professionals” greatly 
shortening the period of stay required as a condition for applications 
for permanent residence for highly-skilled foreign nationals, and to 
revise the requirements from the viewpoint of making the points-based 
system more accessible.

In addition, the “Comprehensive Economic Measures to Secure 
People's Lives and Livelihoods toward Relief and Hope” (Cabinet 
Decision, December 8, 2020) strategically promotes reforms to create 
more attractive financial and capital markets comparable to those of 
foreign countries, and build an environment that attracts foreign 

businesses and highly-skilled human resources. Based on the decision 
to realize “Japan as a Global Financial Center” (Finance Place Japan), 
the measures such as special additions to the point-based system for 
highly skilled professionals who engage in work related to Type II 
Financial Instruments Business, Investment Advisory and Agency 
Business, or Investment Management Business stipulated in the 
Financial Instruments and Exchange Act (Law No. 25 of 1948) 
(hereinafter referred to as “financial professionals”) and relaxation of 
employment requirements for foreign domestic workers, were taken in 
July 2021.

As for financial professionals, regardless of whether or not there are 
any family circumstances, it is possible to employ up to two domestic 
workers as long as their annual household income is 30 million yen or 
higher.



Establishment of status of residence
“Specified Skilled Worker”

In the industrial fields, which find it difficult to secure 
human resources, even if they strive for productivity 
improvement and recruitment of domestic human 
resources, measures were taken to establish status of 
residence “Specified Skilled Worker (i)” and status of 
residence “Specified Skilled Worker (ii)” in order to 
accept foreign nationals with high skills and expertise 
as “work-ready” laborers on April 1, 2019.

Status of Residence “Specified Skilled Worker”4

Download the Specified
Skilled Worker Guidebook

 (For businesses)

Download the Specified
Skilled Worker Guidebook

(To foreign nationals)

● Period of stay: extension for a period of 1 year, 6 months or 4 months, up to 5 years in total
● Skill level: confirmed by exams, etc. (foreign nationals who have completed technical intern training (ii) 

are exempt from taking exams, etc.)
● Level of Japanese language proficiency: confirmed Japanese language proficiency required everyday 

living and business by exams, etc. (foreign nationals who have completed technical intern training (ii) are 
exempt from taking exams, etc.)

● Accompaniment of family members: basically not permitted
● Support: Eligible for support by accepting organization or registered support organization

● Period of stay: extension for a period of 3 years, 1 year or 6 months
● Skill level: confirmed by exams, etc.
● Level of Japanese language proficiency: not necessary to be confirmed by exams, etc.
● Accompaniment of family members: possible on fulfilling certain conditions (spouse, children)
● Support: Not eligible for support by accepting organization or registered support organization

Skill level for statuses of residence permitting work
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Status of Residence other than
Specified Skilled Worker

Specified Skilled Worker
Status of Residence

●“Highly-Skilled Professional (i), (ii)”
●“Professor”
●“Engineer/Specialist in Humanities/

International Services”
●“Nursing Care”
●“Skilled Labor”, etc.

“Specified
Skilled Worker (ii)”

“Specified
Skilled Worker (i)”

“Technical Intern Training”

Status of residence for foreign nationals engaging in work requiring proficient skills belonging to specified industrial fields.

Specified Skilled
Worker (i)

Specified Skilled
Worker (ii)

Status of residence for foreign nationals engaging in work requiring skills which need considerable knowledge or experience 
belonging to specified industrial fields.

Points of Specified Skilled Worker ( i )

Points of Specified Skilled Worker (ii)

1. Criteria for accepting organizations to accept foreign nationals
　①Employment contract entered into with the foreign national is appropriate (e.g., the amount of 

remuneration is equivalent to or greater than that a Japanese national would receive for the 
same kind of work)

　②The organization itself is appropriate (e.g., no violation of the immigration or labor-related laws 
within the past 5 years)

　③There is a system in place to support foreign nationals (e.g., able to offer support in a language 
understood by foreign nationals)

　④The plan to support foreign nationals is appropriate (e.g., includes general living orientation, etc.)
2. Obligations of the accepting organization
　①Reliable fulfillment of the employment contract entered into with the foreign national
　　(e.g., payment of appropriate remuneration)
　②Provision of appropriate support for foreign nationals
　　→ possible to outsource support to a registered support organization
　　　 If all support is entrusted, 1 ③ has already been satisfied
　③Submission of various notifications to the Immigration Services Agency

1. Criteria for registration
　①The organization itself is appropriate (e.g., no violation of the immigration or labor-related 

laws within the past 5 years)
　②There is a system in place to support foreign nationals (e.g., able to offer support in a 

language understood by foreign nationals)
2. Obligations of the registered support organization
　①Implementation of appropriate support for foreign nationals
　②Submission of various notifications to the Immigration Services Agency

Note. �Failure to do ① to ③ will result in permission being denied for acceptance of foreign nationals, and the organization 
may be subject to guidance and improvement orders from the Immigration Services Agency.

Note. Failure to do ① and ② may result in registration being revoked.
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Immigration Services Agency

Foreign nationals

Accepting 
organization

Registered support 
organization

Registration/
Cancellation 
of registration

On-site 
investigation/
improvement 

order

Notification

Support Support

Notification

Status of Residence “Specified Skilled Worker”

Accepting Organizations and Registered Support Organizations

Nursing care, Building cleaning management, Machine parts and tooling/Industrial machinery/Electric, electronics and information industries, 
Construction industry, Shipbuilding and ship machinery industry, Automobile repair and maintenance, Aviation industry, Accommodation industry, 
Agriculture, Fishery & aquaculture, Manufacture of food and beverages, Food service industry

A
b

o
u

t 
th

e 
ac

ce
p

ti
n

g
 o

rg
an

iz
at

io
n

s
A

bo
ut

 th
e 

re
gi

st
er

ed
su

pp
or

t o
rg

an
iz

at
io

ns

18

Specified
Industrial Fields 

(12 fields) (Specified skilled workers (ii) can only be accepted in the two underlined fields)

Highly Skilled Professional (i) Highly Skilled Professional (ii)

■Foreign nationals, who have been permitted entry and residence as a highly-skilled professional, are entitled to the follow types of preferential treatment.

①�Permission for multiple purposes of activities
②�Grant of the “five years” period of stay
③�Easing of requirements for permanent residence*
④�Permission for the spouse of the highly-skilled 

foreign professional to work

(Note) About ③Easing of requirements for permanent residence 
　▶▶ Shortening of the period of stay required for applications for permanent residence to 3 years for those persons who are recognized to be highly-skilled 

foreign professionals with a score of 70 points or more.
　▶▶ Shortening of the period of stay required for applications for permanent residence to 1 year for those persons who are recognized to be highly-skilled 

foreign professionals with a score of 80 points or more. 

a. In conjunction with the activities of “Highly Skilled Professional (i)”, 
permitted to engage in almost all of the activities of statuses of residence 
based on employment (see Page 11 “List of Statuses of Residence”)

b.  Granted an indefinite period of stay
c.  Eligible for the preferential treatment of the abovementioned ③ to ⑥.

* On March, 2019, The Scope of additional points for universities including regional universities was enlarged.

Points-based system for highly-skilled foreign professionals3

Advanced academic research activities 
(Highly Skilled Professional (i)(a))

Foreign researchers involved in fundamental research or research on 
advanced technologies, etc.

Advanced specialized/technical activities
(Highly Skilled Professional (i)(b))

Foreign nationals that utilize specialized skills and know-how to acquire new 
markets or lead the development of new products and technologies, etc.

Advanced business and management 
activities (Highly Skilled Professional (i)(c))

Foreign nationals that utilize their abundant practical management 
experience to develop the global businesses of Japanese companies, etc.

Activity category

At least 70 points totaled from points 
based on academic background, business 
career background, and annual income as 
well as special considerations (research 
performance, acquired qualifications, rank 
or position, and other factors)

Point total for recognitionExample of eligibility

Revision of the 
points calculation 
measures

①�Additional points for foreign nationals engaged in advanced projects involving the ministries or agencies with jurisdiction over fields of growth 
(IT sector, etc.)(10 points)

②�Additional points for significant investors (5 points)
③�Additional points for graduates of top-ranking universities (10 points)
④�Additional points for persons who have completed a human resources development project utilizing ODA (5 points)
⑤�Additional points for university graduates, etc. in the field of advanced academic research (10 points)
⑥�Additional points for persons who have acquired two or more master’s or doctor’s degrees (5 points)
⑦�Additional points for persons with a certain level of Japanese language proficiency (about Japanese Language Proficiency Test N2) (10 points)
⑧�Additional points for financial professionals (10 points)
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⑤�Permission for the parent(s) to accompany the 
highly-skilled foreign professional to Japan 
under certain conditions

⑥�Permission for a domestic worker to accompany 
the highly-skilled foreign professional to Japan 
under certain conditions

⑦�Preferential processing of entry and residence 
procedures

Amid continuing globalization, the number of foreign nationals 
working in various fields in Japan is growing. If Japan is to energize its 
economy and bolster its international competitiveness, it must generate 
new innovation by not only fully utilizing its domestic human resources 
but also actively accepting highly-skilled foreign professionals who 
possess a broad range of values, experiences, know-how, and skills. In 
an era where Japan must compete with other nations for human 
resources, the system of “preferential immigration control and residency 
management treatment based on the points-based system for 
highly-skilled foreign professionals” seeks to promote the acceptance of 
highly-skilled foreign nationals to Japan by creating an environment that 
allows highly capable and skilled foreign nationals to live comfortably in 
Japan.

The “preferential immigration control and residency management 
treatment based on the points-based system for highly-skilled foreign 
professionals” is a system which recognized particularly outstanding 
human resources (highly-skilled foreign professionals), who meet the 
requirements of certain employment statuses, through a “point-based 

system” and who wish to apply for recognition, and provides them with 
preferential treatment in terms of immigration procedures and 
requirements. 

Under the system, the activities of highly-skilled foreign professionals 
are classified into three categories: “advanced academic research 
activities”, “advanced specialized/technical activities”, and “advanced 
business and management activities” with points being awarded in such 
areas as academic background, business career background and 
promised annua l  income in  accordance wi th  the  par t icu la r  
characteristics of each category. Those persons whose total points meet 
a set total are granted preferential immigration treatment.

A new status of residence named “Highly Skilled Professional (i)” for 
highly-skilled human resources was established from April 1, 2015, and 
moreover, a further status of residence named “Highly Skil led 
Professional (ii)” was established for foreign nationals, who have resided 
in Japan for a certain period of time with the aforementioned status of 
residence of “Highly Skilled Professional (i)”, substantially easing the 
restrictions on their activities and granting an unlimited period of stay.

In April 2017, the points-based system for highly-skilled foreign 
professionals was revised in response to the recommendations made 
in the 2016 Japan Revitalization Strategy (approved by the Cabinet on 
June 2, 2016) to create the world’s fastest issuance of a “Japanese 
version green card for highly-skilled foreign professionals” greatly 
shortening the period of stay required as a condition for applications 
for permanent residence for highly-skilled foreign nationals, and to 
revise the requirements from the viewpoint of making the points-based 
system more accessible.

In addition, the “Comprehensive Economic Measures to Secure 
People's Lives and Livelihoods toward Relief and Hope” (Cabinet 
Decision, December 8, 2020) strategically promotes reforms to create 
more attractive financial and capital markets comparable to those of 
foreign countries, and build an environment that attracts foreign 

businesses and highly-skilled human resources. Based on the decision 
to realize “Japan as a Global Financial Center” (Finance Place Japan), 
the measures such as special additions to the point-based system for 
highly skilled professionals who engage in work related to Type II 
Financial Instruments Business, Investment Advisory and Agency 
Business, or Investment Management Business stipulated in the 
Financial Instruments and Exchange Act (Law No. 25 of 1948) 
(hereinafter referred to as “financial professionals”) and relaxation of 
employment requirements for foreign domestic workers, were taken in 
July 2021.

As for financial professionals, regardless of whether or not there are 
any family circumstances, it is possible to employ up to two domestic 
workers as long as their annual household income is 30 million yen or 
higher.



Organizations that intend to conduct the supervision business are required to acquire a license in advance, and persons or organizations 
that intend to conduct the technical intern training (technical intern training implementing organizations) are required to prepare a technical 
intern training plan for each technical intern, and to receive accreditation to the effect that the technical intern training plan is appropriate.

Licensing of supervising organizations

Procedures for licensing of supervising organizations and accreditation of technical intern training plans, etc.

Accreditation of the technical intern training plans, etc. 

Acceptance of the technical intern trainee

Application for accreditation of the technical 
intern training plan

Implementing organization

Formulation of a technical intern training planImplementing organization 
+ supervising organization

Examination of the contents of the plan and 
the appropriateness of the acceptance system

Accreditation of the technical intern training plan

Organization for 
Technical Intern 
Training

Procedures for accreditation of the technical intern training plan

License application submitted by 
a supervising organization

Supervising organizations
(business cooperatives, etc.)

Preliminary screening of the system of the organization

Report to the competent minister
(Minister of Justice, Minister of Health, Labour and Welfare)

Organization for 
Technical Intern 
Training

As well as establishing provisions on prohibition and penalties for violations of the human rights of technical intern trainees, the 
technical intern trainees themselves are able to report violations. In addition, the national government’ s system of consultation and 
information provision for technical intern trainees has been strengthened, and measures have been taken to ensure liaison and 
coordination between the implementing organizations and supervising organizations in the event of a technical intern trainee being 
transferred.

Immigration Services Agency Video Library

https://www.moj.go.jp/isa/about/pr/nyuukokukanri01_00182.html

Organization for Technical Intern Training

https://www.otit.go.jp/

Immigration Services Agency “On technical intern training system
for foreign nationals”

https://www.moj.go.jp/isa/publications/materials/nyuukokukanri05_00014.html

Please watch a video that explains the technical intern training system in Japan, available in Japanese 
and nine other languages, is open to the public in the Video Library.

With regard to details of the Act on Technical Intern Training, please refer to the website of the Immigration Services Agency
and the Organization for Technical Intern Training

Act on Technical Intern Training5

2 Violations of the human rights of technical intern trainees cannot be allowed under any circumstances

1 Establishment of the system for licensing of the supervising organizations 
and the system for accreditation of the technical intern training plans
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Trainee 
(represented by the supervising organization)

Application for issuance of 
a certificate of eligibility

Competent minister License granted to 
the supervising organization

Minister of Justice 
(Director of Regional Immigration Services Bureau) Issuance of a certificate of eligibility, etc.

Meets the licensing criteria
●Possesses the necessary capability to properly conduct 

the supervision business
●Has appointed external directors or taken the measure of 

conducting an external audit, etc.
Does not come under the reasons for disqualification
●No prescribed criminal records
●Has not been subject to revocation of a license within the 

past 5 years
●Has not conducted an illegal act or significantly unfair act in 

relation to the laws and regulations relating to immigration 
or labor within the past 5 years, etc.

Meets the accreditation criteria
●The skills are skills, etc. that would be difficult to acquire 

in the home country of the trainee
●The trainee has passed the trade skills test or the equivalent 

technical intern training evaluation examination specified in the 
technical intern training plan for technical intern training (i) or (ii) 
(at the time of accreditation of the technical intern training plan 
for technical intern training (ii) or (iii)), etc.

Does not come under the reasons for disqualification
●No prescribed criminal records
●Has not been subject to revocation of accreditation within 

the past 5 years
●Has not conducted an illegal act or significantly unfair act in 

relation to the laws and regulations relating to immigration 
or labor within the past 5 years, etc.

* In cases of newly entering Japan, a visa application must be 
   made at the Japanese embassy, etc. of the applicable country

“The Act on Proper Technical Intern Training and Protection of 
Technical Intern Trainees” (Act No. 89 of 2016; hereinafter 
referred to as “Act on Technical  Intern Training”)  was 
established on November 18, 2016, promulgated on November 
28, 2016 and enforced from November 1, 2017 (The provision 
on the establishment of the Organization for Technical Intern 
Training were enforced from the date of promulgation). The Act 

on Technical Intern Training provides for a system for the 
accreditation of technical intern training plans and the licensing 
of supervising organizations in relation to the technical intern 
training, and through establishing the Organization for Technical 
Intern Training to handle the administrative affairs relating to the 
technical intern training, aims to ensure proper technical intern 
training and protection of the technical intern trainees.
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Proper protection of refugees4

Basic procedure for recognition of refugee status

As a member of the international community

Application for recognition of refugee status

Determination by the Minister of Justice

Refusal of refugee status

Request for an administrative review

Recognition of refugee status

Without reason
(Refusal of refugee status)

With reason
(Recognition of refugee status)

within 7 Days
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The refugee examination counselors conduct 
proceedings and submit their written opinions 
to the Minister of Justice.

Japan became a signatory to the “Convention Relating to 

the Status of Refugees (Refugee Convention)” in 1981 and 

has established a system for recognition of refugee status. 

The definition of a refugee is a “person who owing to a 

well-founded fear of being persecuted for reasons of race, 

religion, nationality, membership of a particular social group 

or political opinion, is outside the country of his nationality 

and is unable or, owing to such fear, is unwilling to avail 

himself of the protection of that country”.

Upon an application for recognition of refugee status from 

a foreign national staying in Japan, the foreign national is 

examined to ascertain whether or not he/she is a refugee. 

When the foreign national is recognized as a refugee, he/she 

is provided protection as stipulated in the convention; for 

example, recognized refugees may be issued a “refugee 

travel document” to travel abroad.

In 2021, the number of those who made applications for 

recognition of refugee status totaled 2,413 persons, a 

decrease of 1,523 persons, or about 39%, from the previous 

year. The number of those who were recognized as refugees 

in 2021 was 74(of whom 9 was recognized as a refugee 

after filing an objection). The number of those who were not 

recognized as refugees but were allowed to stay in Japan 

owing to humanitarian grounds was 580.

In addition, Japan accepts refugees through resettlement. 

Between FY2010 and FY2014, Japan accepted a total of 18 

Myanmarese families constituting 86 Myanmarese refugees, 

who had been given temporary asylum in Thailand, as a 

Pilot Project for third-country resettlement, and provided 

settlement support. In FY2015, Japan started to accept 

Myanmarese refugees, who had been given temporary 

asylum in Malaysia, and 114 Myanmarese refugees 

including 34 families were accepted from Malaysia between 

FY2015 and FY2021 (In FY2020, the spreading scourge of 

the COVID 19 pandemic made third-country resettlement of 

refugees impossible.). With the decision in 2019 to expand 

the coverage and number of cases for accepting refugees, 

the Immigration Services Agency has been continuously 

working to smoothly accept refugees in cooperation with 

related ministries to reflect the government’s policies. 

Since accepting Indochinese refugees from 1978, Japan 

has accepted not only refugees under the Refugee 

Convention but also refugees for resettlement and people 

deserving humanitarian consideration. As of the end of 

2021, the total number of such people (those who were 

offered asylum) was 15,717.

Organizations that intend to conduct the supervision business are required to acquire a license in advance, and persons or organizations 
that intend to conduct the technical intern training (technical intern training implementing organizations) are required to prepare a technical 
intern training plan for each technical intern, and to receive accreditation to the effect that the technical intern training plan is appropriate.

Licensing of supervising organizations

Procedures for licensing of supervising organizations and accreditation of technical intern training plans, etc.

Accreditation of the technical intern training plans, etc. 

Acceptance of the technical intern trainee

Application for accreditation of the technical 
intern training plan

Implementing organization

Formulation of a technical intern training planImplementing organization 
+ supervising organization

Examination of the contents of the plan and 
the appropriateness of the acceptance system

Accreditation of the technical intern training plan

Organization for 
Technical Intern 
Training

Procedures for accreditation of the technical intern training plan

License application submitted by 
a supervising organization

Supervising organizations
(business cooperatives, etc.)

Preliminary screening of the system of the organization

Report to the competent minister
(Minister of Justice, Minister of Health, Labour and Welfare)

Organization for 
Technical Intern 
Training

As well as establishing provisions on prohibition and penalties for violations of the human rights of technical intern trainees, the 
technical intern trainees themselves are able to report violations. In addition, the national government’ s system of consultation and 
information provision for technical intern trainees has been strengthened, and measures have been taken to ensure liaison and 
coordination between the implementing organizations and supervising organizations in the event of a technical intern trainee being 
transferred.

Immigration Services Agency Video Library

https://www.moj.go.jp/isa/about/pr/nyuukokukanri01_00182.html

Organization for Technical Intern Training

https://www.otit.go.jp/

Immigration Services Agency “On technical intern training system
for foreign nationals”

https://www.moj.go.jp/isa/publications/materials/nyuukokukanri05_00014.html

Please watch a video that explains the technical intern training system in Japan, available in Japanese 
and nine other languages, is open to the public in the Video Library.

With regard to details of the Act on Technical Intern Training, please refer to the website of the Immigration Services Agency
and the Organization for Technical Intern Training

Act on Technical Intern Training5

2 Violations of the human rights of technical intern trainees cannot be allowed under any circumstances

1 Establishment of the system for licensing of the supervising organizations 
and the system for accreditation of the technical intern training plans
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Trainee 
(represented by the supervising organization)

Application for issuance of 
a certificate of eligibility

Competent minister License granted to 
the supervising organization

Minister of Justice 
(Director of Regional Immigration Services Bureau) Issuance of a certificate of eligibility, etc.

Meets the licensing criteria
●Possesses the necessary capability to properly conduct 

the supervision business
●Has appointed external directors or taken the measure of 

conducting an external audit, etc.
Does not come under the reasons for disqualification
●No prescribed criminal records
●Has not been subject to revocation of a license within the 

past 5 years
●Has not conducted an illegal act or significantly unfair act in 

relation to the laws and regulations relating to immigration 
or labor within the past 5 years, etc.

Meets the accreditation criteria
●The skills are skills, etc. that would be difficult to acquire 

in the home country of the trainee
●The trainee has passed the trade skills test or the equivalent 

technical intern training evaluation examination specified in the 
technical intern training plan for technical intern training (i) or (ii) 
(at the time of accreditation of the technical intern training plan 
for technical intern training (ii) or (iii)), etc.

Does not come under the reasons for disqualification
●No prescribed criminal records
●Has not been subject to revocation of accreditation within 

the past 5 years
●Has not conducted an illegal act or significantly unfair act in 

relation to the laws and regulations relating to immigration 
or labor within the past 5 years, etc.

* In cases of newly entering Japan, a visa application must be 
   made at the Japanese embassy, etc. of the applicable country

“The Act on Proper Technical Intern Training and Protection of 
Technical Intern Trainees” (Act No. 89 of 2016; hereinafter 
referred to as “Act on Technical  Intern Training”)  was 
established on November 18, 2016, promulgated on November 
28, 2016 and enforced from November 1, 2017 (The provision 
on the establishment of the Organization for Technical Intern 
Training were enforced from the date of promulgation). The Act 

on Technical Intern Training provides for a system for the 
accreditation of technical intern training plans and the licensing 
of supervising organizations in relation to the technical intern 
training, and through establishing the Organization for Technical 
Intern Training to handle the administrative affairs relating to the 
technical intern training, aims to ensure proper technical intern 
training and protection of the technical intern trainees.



Promotion of measures against illegal
residents to realize a safe and secure society

5

Deportation of foreign nationals

Some foreign nationals illegally enter Japan or stay in 
Japan beyond the period of stay permitted. It is also a task 
of the Immigration Services Agency to deport such foreign 
nationals from Japan through procedures based on law 
and to prevent harm to the safety and interests of 
Japanese citizens. The Immigration Control and Refugee 
Recognition Act stipulates the cases requiring deportation.

After reaching a peak of approximately 299,000 foreign 
nationals in 1993, the increase in the number of foreign 
residents illegally staying beyond their authorized period of 
stay was curbed, but there are still approximately 67,000 
foreign nationals currently illegally staying in Japan beyond 
their authorized period of stay, and the majority of them are 
thought to be working illegally.

The presence of foreign nationals who work illegally in 
Japan undermines the legal system for accepting foreign 
nationals, and not only has a negative effect on the 
Japanese labor market, but also causes various problems 
transgressing a number of areas such as cultural customs 
and security, and also gives rise to incidents causing 
damage such as forced labor in a poor environment.

In rendering decisions on deportation, the process of 
ascertaining the facts and considering the circumstances 
of foreign nationals through the procedure of investigation 
into violations, examination into violations and hearings is 
carefully carried out.

Deportation procedures are taken for foreign nationals 
who come under the conditions for deportation; however, 
this does not mean that all foreign nationals who come 
under the conditions for deportation stipulated in the 
Immigration Control and Refugee Recognition Act will be 
deported from Japan. Some of them may be granted 
special permission to stay by the Minister of Justice in the 
light of that person’s history in Japan, their family situation, 
etc.

Illegal work, smuggling, criminal offenses, etc.

Immigration control officer

Those who stay in Japan beyond the permitted period of stay

Overstaying 3,254 persons

Those whose status of residence has been revoked due to the reasons such as not 
performing activities permitted under their status of residence for a certain period of time

Revocation of status of residence 275 persons

Those who are subject to criminal punishment due to violation of penal laws

Criminal offences 240 persons

Those who enter Japan without a passport or with a forged passport, etc.

Illegal entry 156 persons

Illegal landing, activities other than those permitted, etc. 

Others 197 persons

4,122 personsTotal

Number of deported foreign nationals in 2021

2008

2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

2019

2020

2021

Changes in the number of deported foreign nationals (persons)

23,931

5,450

4,122

9,597

9,369

8,145

7,014

6,174

5,542

5,790

6,459

8,721

13,224

18,241

Changes in the number of foreign nationals overstaying (persons)
 
2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

2019

2020

2021

2022

113,000

83,000

83,000

67,000

74,000

66,000

65,000

63,000

60,000

59,000

62,000

67,000

78,000

92,000
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(as of January 1 of each year)



Immigration Control and Residency Management

安全・安心な社会の実現に向けた不法滞在者対策
等の推進

Flow of deportation procedures

Flow of procedures for departure order

①Those who have voluntarily appeared at an immigration 
services office, with the intention of departing from Japan 
promptly

②Those who do not fall under any grounds for deportation, 
except for illegally staying beyond the authorized period 
of stay

③Those who have not been sentenced to imprisonment on 
account of theft, etc. after entering Japan

④Those who have not been deported nor have left Japan 
under a departure order

⑤Those who are expected with certainty to depart from 
Japan promptly

* �The period of denial of landing for foreign nationals who 
have left Japan under a departure order is one year.

(Requirements for the departure order system)
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An immigration inspector examines whether 
the suspect falls under the conditions of 
deportation or not.
* If a suspect disagrees with the result of the examination, 
he/she may request an examination by a special inquiry 
officer.

An immigration 
control officer 
investigates the facts 
concerning a violation.

A special inquiry officer determines whether the 
immigration inspector’s decision is correct or not.

* If the suspect disagrees with the special inquiry officer’s judgment, 
he/she may file an objection with the Minister of Justice.

Violation 
detection

Investigation 
into violation Detention Examination 

into violation Hearing

Decision by the 
Minister of Justice or 

the director of a 
regional immigration 

services bureau
Deportation

Under the departure order system, this 
means a suspect’s voluntary appearance 
at an  immigration services office.

An immigration control officer investigates 
the facts concerning a violation.

Under the departure order system, a 
suspect is not detained.

An immigration inspector conducts an examination to see whether 
the departure order system would be applicable to the suspect or 
not. Only a documentary examination is conducted.

A supervising immigration inspector 
issues a written departure order.

Violation 
detection 

Investigation 
into violation Detention

Examination for 
departure orders 

Issuance of a 
written 

departure order
Departure

Foreign nationals for whom a decision for deportation has been 
made shall be promptly deported to another country such as to 
his/her country of nationality. In cases where they cannot be 
immediately deported, they are held in one of the immigration 
centers located in Ushiku City in Ibaraki Prefecture, Omura City in 
Nagasaki Prefecture,etc., until the time they can be deported.

In addition, there is a system known as the “departure order 

system” in place for certain violators of the Immigration Control 
and Refugee Recognition Act, who are in violation through staying 
beyond their authorized period of stay but who meet certain 
requirements, whereby they are able to leave Japan through a 
simplified procedure without being detained, and the number of 
foreign nationals who were eligible to use this system and were 
issued with a written departure order in 2021 was 4,410.  

Promotion of measures against illegal
residents to realize a safe and secure society

5

Deportation of foreign nationals

Some foreign nationals illegally enter Japan or stay in 
Japan beyond the period of stay permitted. It is also a task 
of the Immigration Services Agency to deport such foreign 
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Recognition Act stipulates the cases requiring deportation.
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residents illegally staying beyond their authorized period of 
stay was curbed, but there are still approximately 67,000 
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their authorized period of stay, and the majority of them are 
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The presence of foreign nationals who work illegally in 
Japan undermines the legal system for accepting foreign 
nationals, and not only has a negative effect on the 
Japanese labor market, but also causes various problems 
transgressing a number of areas such as cultural customs 
and security, and also gives rise to incidents causing 
damage such as forced labor in a poor environment.

In rendering decisions on deportation, the process of 
ascertaining the facts and considering the circumstances 
of foreign nationals through the procedure of investigation 
into violations, examination into violations and hearings is 
carefully carried out.

Deportation procedures are taken for foreign nationals 
who come under the conditions for deportation; however, 
this does not mean that all foreign nationals who come 
under the conditions for deportation stipulated in the 
Immigration Control and Refugee Recognition Act will be 
deported from Japan. Some of them may be granted 
special permission to stay by the Minister of Justice in the 
light of that person’s history in Japan, their family situation, 
etc.
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performing activities permitted under their status of residence for a certain period of time
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Those who are subject to criminal punishment due to violation of penal laws
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Those who enter Japan without a passport or with a forged passport, etc.
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Number of deported foreign nationals in 2021

2008

2009

2010

2011

2012

2013

2014
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5,450

4,122
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8,145

7,014
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2009

2010

2011

2012

2013

2014

2015

2016

2017

2018

2019

2020

2021

2022

113,000

83,000

83,000

67,000
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65,000

63,000

60,000

59,000

62,000

67,000

78,000

92,000

21

(as of January 1 of each year)



Other measures6

For information on evacuees from Ukraine, please visit our website

https://www.moj.go.jp/isa/publications/materials/01_00234.html

Receiving Evacuees from Ukraine1

Measures against trafficking in persons2

Main efforts to receive and support evacuees from Ukraine (as of July 1, 2022)

Certificate of Evacuees
from Ukraine

Efforts for measures against trafficking in persons

Efforts of the Immigration Services Agency

● Stricter landing examinations and residence examinations
● Reinforcement of investigations into and crackdowns on 

brokers
● Collaboration with the embassies, airline companies and 

other related organizations

Prevention

● Proactive approach towards cases of the facilitation of 
illegal employment

● Deportation of foreign national perpetrators

Prosecution

Protection
● Stabilization of the legal status of foreign victims 

through the granting of special permission to stay in 
Japan, etc.

● Fast and smooth repatriation support

Stamp out
trafficking in

persons!

●Travel support for evacuees from Ukraine who wish to travel to Japan but have difficulty securing means of travel on their own.
●Flexibility in the status of residence for evacuees.
●Establishment of a centralized contact point for support applications from local governments, companies, NPOs, NGOs, and 

a website for goods and services support.
●Announcement of the issuance of certificates to evacuees, the support provided by Japan, 

counseling services, and precautions to be taken when working.
●Establishment of a help desk for evacuees from Ukraine and provision of consultation services 

in Ukrainian.
●Assignment of Ukrainian Evacuees Reception Support Officers to local immigration offices to 

respond to consultations with local governments and evacuees from Ukraine.
●For evacuees without guarantors, provision of temporary accommodation, living and medical 

expenses, Japanese language classes, counseling, and matching with local governments and 
organizations that will accept the evacuees.
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A large number of people have been forced to flee Ukraine 
following the invasion of the armed forces of the Russian 
Federation, which started on February 24, 2022.

In addition to providing travel assistance to Japan for 

evacuees from Ukraine, the Immigration Services Agency of 
Japan is implementing various support initiatives in cooperation 
with relevant ministries, agencies, and local governments to 
ensure that evacuees can stay on in Japan peacefully.

SampleSample

Trafficking in persons means acts, including procurement, 
transportation, sexual exploitation and receipt of persons by 
means of violence, threat, abduction, fraud, abuse of a position of 
vulnerability, etc., for the purpose of exploitation by forcing them to 
engage in prostitution or forced labor. Trafficking in persons is a 
serious abuse of human rights and is absolutely unacceptable.

Since signing the “Protocol to Prevent, Suppress and Punish 
Traff icking in Persons, Especial ly  Women and Chi ldren,  
supplement ing the Uni ted Nat ions Convent ion aga inst  
Transnational Organized Crime” (commonly referred to as the 
“Protocol on Trafficking in Persons”), which was adopted by 
resolution of the United Nations in November 2000, Japan has 
been implementing government-wide measures to combat 
trafficking in persons led by the Cabinet Secretariat, and including 
the Ministry of Justice, Ministry of Foreign Affairs, Ministry of 
Health, Labour and Welfare and the National Police Agency. In 
December 2014, the "Council for the Promotion of Measures to 
Combat Trafficking in Persons" was established, consisting of 
relevant cabinet ministers, to strongly promote anti-trafficking 
measures.

The Immigration Services Agency has also been working closely 
with the related ministries and agencies based on the “2014 Action 

Plan to Combat Trafficking in Persons” formulated in December 
2014, and moreover, through strengthening its relations with the 
relevant foreign organizations, international organizations and 
NGOs, the Immigration Services Agency has been working to 
prevent trafficking in persons, as well as more proactively 
monitoring cases of trafficking that may be hidden from view, and 
working to eradicate trafficking and to properly protect the victims.
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Measures against international terrorism3

To secure safety in Japan

International Exchange4

The 1st Tokyo Immigration Forum

The 1st Tokyo immigration Forum

Measures for the prevention of terrorism

Preventing terrorists from entering Japan and facilitating landing procedures
for the majority of foreign nationals who are innocent
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Terrorism is a threat faced by individuals and the 
international community. In the wake of the terrorist attacks 
which occurred in the U.S. on September 11, 2001, Japan 
has been taking various measures to secure the safety of its 
citizens.

In relation to preventing terrorism, the Immigration Services 

Agency has been implementing a variety of initiatives with 
the cooperation of the related organizations in order to 
prevent the entry of terrorists at the border such as through 
the implementation since 2007 of strict landing examinations 
utilizing fingerprints and other personal identification 
information, advance passenger information (API) and 
passenger name records (PNR).

●Strict inspection of the applications for the “Certificate of 
Eligibility”

●Collaboration with overseas diplomatic establishments in the area 
of strict visa inspection

●Implementation of patrols in the airport transit areas
●Enhancement and reinforcement of examination of forged or 

altered documents
●Establishment of the grounds for deportation of foreign terrorists 

(June 2006)
●Duty of the captain of a vessel or aircraft to report advance 

passenger information (API) (February 2007)
●Mandatory provision of personal identification information such 

as fingerprints by foreign nationals (except for special permanent 

residents) at the time of the landing examination (November 
2007)

●Implementation of examinations utilizing the Stolen and Lost 
Travel Documents database search system of the International 
Criminal Police Organization (ICPO-INTERPOL) (August 2009)

●Systematic acquisition of passenger name records (PNR) 
(January 2015) and commencement of electronic acquisition 
(January 2016)

●Implementation of crosschecking of facial photographs provided 
by the foreign nationals at the time of the landing examination 
and facial images of terrorists and other suspect persons 
(October 2016)

●Mandatory electronic reporting of API and PNR in principle (June 
2021)

The 1st Tokyo immigration Forum, organized by the Ministry of 
Justice and the Immigration Services Agency of Japan, was held 
on March 2 and 3, 2022, with the participation of representatives 
(senior officials) from immigration authorities of 18 countries and 
regions

(Australia, Kingdom of Cambodia, Canada, People’s Republic of 
China, Hong Kong, India, Republic of Indonesia, Lao People’s 
Democratic Republic, Malaysia, Nepal, New Zealand, Republic of 
the Philippines, Republic of Korea, Republic of Singapore, 
Kingdom of Thailand, United Kingdom of Great Britain and 
Northern Ireland, United States of America, and Socialist Republic 
of Vietnam (The forum was held in a hybrid format of online 
participation and in-person participation). 

In the plenary session, with regard to “crisis management 
measures for immigration control”, presenters explained about 
measures for immigration control taken in their countries/regions, 
including efforts to prevent the influx of COVID-19 infection and 
reopen the border at the same time, and the technologies using 
for border control. With regard to “issues associated with the 
movement of foreign workers and responses”, presenters 
explained about systems and its current situation concerning 
acceptance or sending of foreign human resources, as well as its 

issues and their counter measures under the pandemic.
In the breakout sessions, participants gave presentations and 

exchanged opinions on “efforts to streamline the immigration 
control and residency management procedures and to provide 
foreign nationals with greater convenience” and “issues related to 
deportation”. 

The participants shared the view that the Tokyo Immigration 
Forum served as a platform for the sharing of information and 
exchange of opinions on international immigration control and 
residency policies, through the frank and active discussion of 
issues faced by immigration authorities from various countries 
and regions, and agreed on that the Forum would continue to be 
held on a regular basis, and that the next Forum would be held in 
Tokyo in fiscal year 2022. 

Other measures6

For information on evacuees from Ukraine, please visit our website

https://www.moj.go.jp/isa/publications/materials/01_00234.html

Receiving Evacuees from Ukraine1

Measures against trafficking in persons2

Main efforts to receive and support evacuees from Ukraine (as of July 1, 2022)

Certificate of Evacuees
from Ukraine

Efforts for measures against trafficking in persons

Efforts of the Immigration Services Agency

● Stricter landing examinations and residence examinations
● Reinforcement of investigations into and crackdowns on 

brokers
● Collaboration with the embassies, airline companies and 

other related organizations

Prevention

● Proactive approach towards cases of the facilitation of 
illegal employment

● Deportation of foreign national perpetrators

Prosecution

Protection
● Stabilization of the legal status of foreign victims 

through the granting of special permission to stay in 
Japan, etc.

● Fast and smooth repatriation support

Stamp out
trafficking in

persons!

●Travel support for evacuees from Ukraine who wish to travel to Japan but have difficulty securing means of travel on their own.
●Flexibility in the status of residence for evacuees.
●Establishment of a centralized contact point for support applications from local governments, companies, NPOs, NGOs, and 

a website for goods and services support.
●Announcement of the issuance of certificates to evacuees, the support provided by Japan, 

counseling services, and precautions to be taken when working.
●Establishment of a help desk for evacuees from Ukraine and provision of consultation services 

in Ukrainian.
●Assignment of Ukrainian Evacuees Reception Support Officers to local immigration offices to 

respond to consultations with local governments and evacuees from Ukraine.
●For evacuees without guarantors, provision of temporary accommodation, living and medical 

expenses, Japanese language classes, counseling, and matching with local governments and 
organizations that will accept the evacuees.

23

A large number of people have been forced to flee Ukraine 
following the invasion of the armed forces of the Russian 
Federation, which started on February 24, 2022.

In addition to providing travel assistance to Japan for 

evacuees from Ukraine, the Immigration Services Agency of 
Japan is implementing various support initiatives in cooperation 
with relevant ministries, agencies, and local governments to 
ensure that evacuees can stay on in Japan peacefully.
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Trafficking in persons means acts, including procurement, 
transportation, sexual exploitation and receipt of persons by 
means of violence, threat, abduction, fraud, abuse of a position of 
vulnerability, etc., for the purpose of exploitation by forcing them to 
engage in prostitution or forced labor. Trafficking in persons is a 
serious abuse of human rights and is absolutely unacceptable.

Since signing the “Protocol to Prevent, Suppress and Punish 
Traff icking in Persons, Especial ly  Women and Chi ldren,  
supplement ing the Uni ted Nat ions Convent ion aga inst  
Transnational Organized Crime” (commonly referred to as the 
“Protocol on Trafficking in Persons”), which was adopted by 
resolution of the United Nations in November 2000, Japan has 
been implementing government-wide measures to combat 
trafficking in persons led by the Cabinet Secretariat, and including 
the Ministry of Justice, Ministry of Foreign Affairs, Ministry of 
Health, Labour and Welfare and the National Police Agency. In 
December 2014, the "Council for the Promotion of Measures to 
Combat Trafficking in Persons" was established, consisting of 
relevant cabinet ministers, to strongly promote anti-trafficking 
measures.

The Immigration Services Agency has also been working closely 
with the related ministries and agencies based on the “2014 Action 

Plan to Combat Trafficking in Persons” formulated in December 
2014, and moreover, through strengthening its relations with the 
relevant foreign organizations, international organizations and 
NGOs, the Immigration Services Agency has been working to 
prevent trafficking in persons, as well as more proactively 
monitoring cases of trafficking that may be hidden from view, and 
working to eradicate trafficking and to properly protect the victims.



Immigration officers and organization of
the Immigration Services Agency

Specialists who conduct various examinations, 
including examinations for immigration and 
examinations for statuses of residence

Immigration control officers who detect 
illegal immigrants, etc.,
and deport them from the country

Organization of
the Immigration
Services Agency

officers
in total

4,054

officers
in total

504

officers
in total

1,623

Immigration inspectors

Immigration control officers

Officers who support the organization by engaging 
in general administration work

Doctors, nurses and pharmacists are essential to the 
Immigration Department, which is directly involved 
with human beings.

Technical officers of the Ministry of Justice

In addition to the Immigration Services Agency of Japan, an external bureau of the Ministry of Justice to deal with 
immigration management, there are regional immigration services bureaus (8 bureaus), district immigration services offices 
(7 offices), branch offices (61 offices), and immigration centers (2 centers).

To promote immigration control all over the country

The number of officers who engage in immigration control 
administration is 6,181 (fixed number estimated for the end of 
FY2022). They are actively working in various offices all over Japan, 
contributing to securing national security, increasing stability for life 
in Japan and supporting economic, cultural and social development 
through immigration control of the entry and residence of foreign 
nationals. In particular, the work behavior of officers who have 
face-to-face interaction with foreign nationals significantly affects 
the impression of Japan that foreign visitors receive. These officers 
need to deal with foreign nationals not only with a strict attitude but 
also in a sophisticated manner that is acceptable by international 
standards.

The following staffs are engaged in immigration control duties.

To play a significant role in the age
of internationalization
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Administrative officers of the Ministry of Justice

(Detention facilities)

(Regional Immigration Services Bureaus and District Immigration Offices)

Immigration Services 
Agency

Higashi-Nihon Immigration Center
Omura Immigration Center

Sapporo Regional Immigration Services Bureau branch offices
branch offices

branch offices

Sendai Regional Immigration Services Bureau

Tokyo Regional Immigration Services Bureau

branch officesNagoya Regional Immigration Services Bureau

branch officesHiroshima Regional Immigration Services Bureau

branch officesTakamatsu Regional Immigration Services Bureau

branch officesFukuoka Regional Immigration Services Bureau

branch officesOsaka Regional Immigration Services Bureau

Narita Airport District Immigration Services Office

Haneda Airport District Immigration Services Office

Yokohama District Immigration Services Office branch Office

Kobe District Immigration Services Office branch Office

Naha District Immigration Services Office branch offices

Chubu Airport District Immigration Services Office

Kansai Airport District Immigration Services Office
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The Immigration Services Agency official SNS

Email Distribution Service of the Immigration Services Agency
See the introductory page here

https://www.moj.go.jp/isa/about/pr/mail-service.html

Twitter account of the
Immigration Services Agency

@MOJ_IMMI

Facebook account of the Immigration
Services Agency

@ImmigrationServicesAgency.MOJ

The diagram of distribution of local immigration services offices

@IMMI_CHUBU

@IMMI_KANSAI

@IMMI_NAHA

@IMMI_YOKOHAMA

@IMMI_NARITA

@IMMI_HANEDA

@IMMI_TAKAMATSU

@IMMI_HIROSHIMA2

@IMMI_SAPPORO

@IMMI_KOBE
@IMMI_SENDAI

@IMMI_OSAKA

@IMMI_OMURA2

@IMMI_HIGASHI

@IMMI_TOKYO

@IMMI_FUKUOKA

@IMMI_NAGOYA

Entora-kunEntora-kun

Immiglemon-chanImmiglemon-chan

Poppo-chanPoppo-chan

NagominNagomin

TamamokoTamamoko
Yambarukuina-chanYambarukuina-chan

Tokoname SeraTokoname Sera

PorotanPorotan

Kaiou-kunKaiou-kun

ToribuToribu

Gate-kunGate-kun

Ushiro-kunUshiro-kun
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Osaka Regional 
Immigration Services Bureau

Tokyo Regional 
Immigration Services Bureau

Sapporo Regional 
Immigration Services Bureau

Fukuoka Regional 
Immigration Services Bureau

Sendai Regional 
Immigration Services Bureau

Nagoya Regional 
Immigration Services Bureau

Takamatsu Regional 
Immigration Services Bureau

Hiroshima Regional 
Immigration Services Bureau

Yokohama District 
Immigration Services Office

Haneda Airport District 
Immigration Services Office

Kobe District 
Immigration Services Office

Kansai Airport District 
Immigration Services Office

Naha District 
Immigration Services Office

Chubu Airport District 
Immigration Services Office

Narita Airport District 
Immigration Services Office

Higashi-Nihon Immigration Center

Omura Immigration Center

Immigration officers and organization of
the Immigration Services Agency

Specialists who conduct various examinations, 
including examinations for immigration and 
examinations for statuses of residence

Immigration control officers who detect 
illegal immigrants, etc.,
and deport them from the country

Organization of
the Immigration
Services Agency

officers
in total

4,054

officers
in total

504

officers
in total

1,623

Immigration inspectors

Immigration control officers

Officers who support the organization by engaging 
in general administration work

Doctors, nurses and pharmacists are essential to the 
Immigration Department, which is directly involved 
with human beings.

Technical officers of the Ministry of Justice

In addition to the Immigration Services Agency of Japan, an external bureau of the Ministry of Justice to deal with 
immigration management, there are regional immigration services bureaus (8 bureaus), district immigration services offices 
(7 offices), branch offices (61 offices), and immigration centers (2 centers).

To promote immigration control all over the country

The number of officers who engage in immigration control 
administration is 6,181 (fixed number estimated for the end of 
FY2022). They are actively working in various offices all over Japan, 
contributing to securing national security, increasing stability for life 
in Japan and supporting economic, cultural and social development 
through immigration control of the entry and residence of foreign 
nationals. In particular, the work behavior of officers who have 
face-to-face interaction with foreign nationals significantly affects 
the impression of Japan that foreign visitors receive. These officers 
need to deal with foreign nationals not only with a strict attitude but 
also in a sophisticated manner that is acceptable by international 
standards.

The following staffs are engaged in immigration control duties.

To play a significant role in the age
of internationalization
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Administrative officers of the Ministry of Justice

(Detention facilities)

(Regional Immigration Services Bureaus and District Immigration Offices)

Immigration Services 
Agency

Higashi-Nihon Immigration Center
Omura Immigration Center

Sapporo Regional Immigration Services Bureau branch offices
branch offices

branch offices

Sendai Regional Immigration Services Bureau

Tokyo Regional Immigration Services Bureau

branch officesNagoya Regional Immigration Services Bureau

branch officesHiroshima Regional Immigration Services Bureau

branch officesTakamatsu Regional Immigration Services Bureau

branch officesFukuoka Regional Immigration Services Bureau

branch officesOsaka Regional Immigration Services Bureau

Narita Airport District Immigration Services Office

Haneda Airport District Immigration Services Office

Yokohama District Immigration Services Office branch Office

Kobe District Immigration Services Office branch Office

Naha District Immigration Services Office branch offices

Chubu Airport District Immigration Services Office

Kansai Airport District Immigration Services Office



>>>Foreign Residents Support Center

Foreign Residents Support Center 〒160-0004 Yotsuya Tower 13F 1-6-1 Yotsuya, Shinjuku-ku, Tokyo TEL 0570-011000
(IP Phone/International Call:03-5363-3013)

>>>Immigration Information Center

Face-to-Face Consultation
The above each regional immigration services bureaus and district offices (excluding Tokyo Resional 

Immigration Services Bureau Yotsuya Branch Office, airport offices and immigration centers)

Consultation by phone TEL 0570-013904(IP Phone/International Call:03-5796-7112)

We hope this information enables you to better understand and 

familiarize yourself with Japanese immigration control administration.

Immigration Control and Residency Management (2022) Published by Immigration Services Agency

〒100-8973 1-1-1, Kasumigaseki, Chiyoda-ku, Tokyo  TEL 03-3580-4111(main switchboard)

Contact for inquiries about procedures for immigration, status of residence, etc.

https://www.moj.go.jp/isa/index.html　

Immigration Services 
Agency of Japan

https://www.moj.go.jp/

Ministry of Justice

Omura Immigration Center TEL 0957-52-2121(main switchboard)

Higashi-Nihon Immigration Center TEL 029-875-1291(main switchboard)

Naha District Immigration Services Office TEL 098-832-4185(main switchboard)

Fukuoka Regional Immigration Services Bureau TEL 092-717-5420(main switchboard)

Takamatsu Regional Immigration Services Bureau

Takamatsu Regional 
Immigration Services Bureau 
Hamanocho Branch Office

TEL 087-822-5852(main switchboard)

TEL 087-822-5851

Hiroshima Regional Immigration Services Bureau TEL 082-221-4411(main switchboard)

Kobe District Immigration Services Office TEL 078-391-6377(main switchboard)

Kansai Airport District Immigration Services Office TEL 072-455-1453(main switchboard)

Osaka Regional Immigration Services Bureau TEL 06-4703-2100(main switchboard)

Chubu Airport District Immigration Services Office TEL 0569-38-7410(main switchboard)

Haneda Airport District Immigration Services Office TEL 03-5708-3202(main switchboard)

Narita Airport District Immigration 
Services Office

TEL 0476-34-2222(main switchboard)
TEL 0476-34-2211

Sendai Regional Immigration Services Bureau TEL 022-256-6076(main switchboard)

Sapporo Regional Immigration Services Bureau TEL 011-261-7502(main switchboard)

>>>Regional Immigration Services Bureaus and district offices

Nagoya Regional Immigration 
Services Bureau

TEL 0570-052259
(IP Phone/International Call:052-217-8944)

Yokohama District Immigration 
Services Office

TEL 0570-045259
(IP Phone/International Call:045-769-1729)

Tokyo Regional Immigration 
Services Bureau

TEL 0570-034259
(IP Phone/International Call:03-5796-7234)

Tokyo Regional Immigration 
Services Bureau Yotsuya 
Branch Office

TEL 0570-011000(ext. 8)
(IP Phone/International Call:03-5363-3013)

TEL 03-5363-3032

TEL 03-5363-3039

TEL 03-5363-3030

Status of Residence 
Registration Office

Registration Office

〒856-0817 644-3 Kogashima-machi, Omura-shi, Nagasaki

〒300-1288 1766-1 Kuno-cho, Ushiku-shi, Ibaraki

〒900-0022 Naha First District Joint Government Building, 1-15-15 Higawa, Naha-shi, Okinawa

〒810-0073 Fukuoka First General Legal Affairs Building, 3-5-25 Maizuru, Chuo-ku, Fukuoka-shi, Fukuoka

〒760-0033 Takamatsu Legal Affairs Joint Government Building, 1-1 Marunouchi, Takamatsu-shi, Kagawa

〒760-0011 72-9, Hamanocho, Takamatsu-shi, Kagawa

〒730-0012 Hiroshima General Legal Affairs Building, 2-31 Kami-hacchoubori, Naka-ku, Hiroshima-shi, Hiroshima

〒650-0024 Kobe District Joint Government Building, 29 Kaigan-dori, Chuo-ku, Kobe-shi, Hyogo

〒549-0011 1 Senshu-Kuko-Naka, Tajiri-cho, Sennan-gun, Osaka

〒559-0034 1-29-53 Nankou-Kita, Suminoe-ku, Osaka-shi, Osaka

〒479-0881 3rd floor, CIQ Building, 1-1 Centrair, Tokoname-shi, Aichi

〒144-0041 Haneda Airport CIQ Building, 2-6-4 Haneda-Kuko, Ota-ku, Tokyo

〒282-0004 6th floor, Terminal 2, Narita International Airport, 1-1 Azafurugome, 
Furugome, Narita-shi, Chiba

〒983-0842 Sendai Second Legal Affairs Joint Government Building, 1-3-20 Gorin, Miyagino-ku, Sendai-shi, Miyagi

〒060-0042 Sapporo Third Joint Government Building, Odori-nishi 12 Chome, Chuo-ku, Sapporo-shi, Hokkaido

〒455-8601 5-18, Shoho-cho, Minato-ku, Nagoya-shi, Aichi

〒236-0002 10-7 Torihama-cho, Kanazawa-ku, Yokohama-shi, Kanagawa

〒108-8255 5-5-30 Konan, Minato-ku, Tokyo

〒160-0004 Yotsuya Tower 14F 1-6-1 Yotsuya, Shinjuku-ku, Tokyo

Notices related to overseeing agency, notices by the overseeing agency

Examination Record Management

Status of Residence Online Application Procedures

Status Division General Residency Examination, Airport and Sea Port Operations


