Making Online Residency Applications

Basic Operation Manual




Introduction

Purpose of This Manual

This manual explains how to make residency applications using the Online Residence Application System.

Who is This Manual For?
e Foreign nationals making their own residency applications
® Legal representatives or family members making residency applications on behalf of foreign nationals

Date of Publication

March 2022

Copyright Notice

Copyright © Immigration Services Agency of Japan. All Rights Reserved.
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1. Residency Application Flow Chart

1. Residency Application Flow Chart

You must register as a user before you can use the Online Residence Application System. Please read the User

Registration for Residency Applications manual and register as a user before reading this manual.

After completing the user registration, you can make residency applications on the Online Residence
Application System. Below is the sequence in which this manual describes the information needed to make

residency applications on the Online Residence Application System.
Log In

Select Application Type
Enter Your Name and Other Details

Enter Your Status of Residence

Enter the Applicant’s Occupation,Place of
Empolyment,and Other Details

Confirm Entered Information
Upload Photograph

Upload Supporting Documentation
Submit Other Applications

Submit the Completed Residency Application

Log Out
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2. Applications That Can be Submitted Together with Residency Applications

2. Applications That Can be Submitted Together
with Residency Applications

The following applications can be submitted at the same time as a residency application on the Online

Residence Application System.
e Application for Re-Entry Permit

e Application for Permission to Engage in an Activity Other Than That Permitted under the Status of

Residence Previously Granted

First, enter your name and other details for the residency application and upload your photograph and

supporting documentation. Following this, you can make these two applications as necessary.



3. Residency Application Instructions

3. Residency Application Instructions

Important

If you attempt to proceed to the next step in the residency application procedure while the current page has

incomplete or incorrect entries, errors will appear in red. You will not be able to proceed to the next step

while the errors are present.

Simultaneous entry of application information (application for re-entry permission)

Select application type (STEP 1) Identification details 1 (STEP 2-1)

Identification details 2 (STEP 2-2)
Application information entry completed (STEP 4)

Confirm entered information (STEP 3)
Identification details 1 (STEP 2-1)

WZBAMOO1E : Enter the information in the column marked with @)

@1 Nationality/Region
BIRULTLEZEL,

If an error appears during your application and you cannot proceed to the next step, find the field(s)

indicated with a red exclamation marko and re-enter your information.

Status of residence [

M 3Z Diplomat

Once you have corrected your entry, proceed to the next step.




3. Residency Application Instructions

3.1 Loglin
1 Scan your Individual Number card with an IC card reader.

2 Click Foreign national (applicant) / other on the home page of the Online Residence Application

System.

Login

o AEARALZERBAOSRENRHY SBEE, HHEARA - ZOMRL] ORYERTFUTEZL,.
© FIRMMOER (BABRIZE0) , At - TBEL, AHEZAOER, ERTEBMOBRROHZENRRT BBER, [ZEA, #EL - TEEL) ©
ROZERFUTLEZL,

HRCOVWTIZ, C5520MR<EED (AEFHPICBMLET, ) .

I Foreign national (applicant)/other

Corporation/Attorney/Administrative Procedures Legal Specialist

The Enter Password dialog will open on the user client software.

3  Enter your Individual Number card’s Digital User ID PIN code. The Digital User ID PIN code consists of

four digits.

FBEISATINIIN KRT-FAR - X
BAESH— FOMBEIBAZ0—F @ik O
£ AL TIEEL

ONRD—FERRS Se
0K Rt




3. Residency Application Instructions

4 Click OK.

HEEIFATINIIN KRT-FAN -

BAESH-FOFBEIAA/(XO-F (447058F)
ZANUTIEE,

X
6

M 02— FEFRRT B

The Login dialog will open.

5  Enter your authentication ID and password.

Login page
Login

Authentication ID

Password

6 Click Login.

Login page
Login

Authentication ID

Password

The Main Menu page will open.




3. Residency Application Instructions

7  Click Enter application information (Fill out application individually).

HABEREET
Immigration Services Agency of Japan
HEBHRBA A AT A

Time and Gate of your last login 2022/04/04 10 26

Menu

Residence application

1 Enter apphcation Information (the screen 1or SMiling Out 3PPECations INdividually)
You can enter the ems Indnvidually Dy preecinn A tha analie atnn infarmatnn satny b iton

Enter application information

(Fill out applications individually)

2 To enter the information for a blanket application, please press the button below

The page will open where you select the type of application and other details.

Enter application information

A

\pplication type and selection of status of residence (STEP 1)

Application type and selection of status of residence (STEP 1)
Application type [EEERIT])
DRAPEMRL T EZ

Status of residence [N

Please select "Researcher (transfer)” f you are a researcher transfernng jobs from a foreign country
GEABEMRLTIEZL,

Main activity in which the applicant is to engage

Select in cases where you selected Highly-Skilled Professional (1) / Highly-Skilled Professional (n) for the status of residence
FIBPABEMRLTEZ

m

Please proceed to Section 3.2 — Select Application Type.




3. Residency Application Instructions

3.2 Select Application Type

1 Selectthe application type on the Enter Application Information page.

Enter application information

Application type and selection of status of residence (STEP 1)

Application type and selection of status of residence (STEP 1)
Application type  [LZIII)

PRANEMRL T2,

Status of residence [T
Please select "Researcher (ransfer)” f you are a researcher transfemng jobs from a foregn country

BEABERRLT AL, ~

Main activity in which the applicant is to engage

Select in cases where you selected Highly-Skilled Professional (i) / Highly-Skilled Professional (v) for the status of residence
FRIAPABERRLTEAL, v
-
=
No. Field Description
1 Application type | Select the type of application you wish to make from the list of application
types.
2 Status of Select your status of residence.
residence
3 Main activity If you selected Highly Skilled Professional as your status of residence,
please select your main work activity.




3. Residency Application Instructions

2 Click Enter.

Enter application information

Application type and selection of status of residence (STEP 1)

Application type and selection of status of residence (STEP 1)
Application type [EZTEIT)
DRANEMRL T EZL,

Status of residence [T
Please select "Researcher (transfer)” f you are a researcher transferring jobs from a foregn country
GEABEMRL T2, v

Main activity in which the applicant is to engage
Select in cases where you selected Highly-Skilled Professional (1) / Highly-Skilied Professional () for the status of residence

FRIEPABERRLTEAL,

B“k

The page will open where you enter your name and other details.

Enter application information(Application for extension of period of stay)

1 Identification details 1 (STEP 2-1)

Identification details 1 (STEP 2-1)

1 Applicant’s basic information

(1) Nationality/Region

(2) Name (XD

1-byte alphabetical letters(upper case), up 1o 104 letters, separate two words by a comma

Please proceed to Section 3.3 — Enter Your Name and Other Details.




3. Residency Application Instructions

3.3 Enter Your Name and Other Details

1 Enter your name and other details on the Enter Application Information page.

Enter application information(Application for extension of period of stay)

) Identification details 1 (STEP 2-1)

Identification details 1 (STEP 2-1)

1 Applicant's basic information

" yRegion [ZX)
ARUTEEL,

<

(2)Name [0

(15) Income tax payment amount (most recent year)
Thousand yen
(16) Method of receipt of residence card [

o & Maing
B Regonal office counter

(17) Name of the regional Immigration services bureau office in cases of direct collection for the residence card

If you Sedecied drect colechon from e regional mmgration Dureau Senioss oMce 1or the method of recaipt of your résidence card, this oMoe will be the pick.up offce
#RUT AN, v

(18) Email address for the notifs o be sent to the foreign national who is the appiicant [0
1-Oyte alphanumenc letlers andior Signs within 60 characters

=)

Information entered when you registered as a user will be pre-populated. Please fill in all other required

fields.
No. Field Description

1 Nationality/Region | Enter your nationality.

2 Name This field will be pre-populated with your name entered during user
registration.

3 Sex This field will be pre-selected with your sex entered during user
registration.

4 Date of birth The Year, Month, and Day fields will be pre-populated with your date
of birth entered during user registration.




3. Residency Application Instructions

No. Field Description
5 Marital status Select whether you are married or single.
6 Occupation Enter your occupation.
7 Home town / city Enter the town or city where you previously lived in your home
country.
8 Address in Japan These fields will be pre-populated with your address in Japan entered
(prefecture and during user registration.
municipality)
Please confirm that the Address in Japan (prefecture and
Address in Japan municipality) field matches the address on your Residence Card. If the
(street address) addresses do not match, please correct the address to match that on
your Residence Card.
9 Telephone No. Enter either your landline telephone number or your cellular phone
or smartphone number.
Cellular phone No.
10 Email address Enter your email address.
11 Passport number Enter your passport number.
12 Date of expiration Enter the date of expiration written in your passport.
13 Criminal record (in | Indicate whether or not you have ever been arrested or punished for a

Japan / overseas)

criminal act.

Indicate any criminal record in other countries.

10



3. Residency Application Instructions

No. Field Description
14 Family in Japan Indicate whether you have any family members in Japan or whether
(father, mother, you live with another person in Japan.
spouse, children,
Enter the name and nationality of family members who you live with
siblings, _
in Japan.
grandparents,
Click Add to add extra lines to enter the name and nationality of all
uncle, aunt, or
others) and family members who you live with.
cohabitants
15 Resident tax paid Enter the amount of annual resident tax you last paid in Japan.
(in most recent o
Enter the amount paid in thousands of yen.
year)
For example, enter “10” if you paid approximately 10,000 yen and
enter “500” if you paid approximately 500,000 yen.
16 Method of receiving | Select whether to have your Residence Card sent to you by postal mail
Residence Card or to pick it up at a regional immigration office counter.
17 Regional If you wish to pick up your Residence Card at a regional immigration

immigration office

office counter, please select the regional immigration office.

11



3. Residency Application Instructions

2 Click Next.

Enter application information(Application for extension of period of stay)

Catius of resdence (STEP 1) identification details 1 (STEP 2-1)

Identification details 1 (STEP 2-1)

1 Applicant's basic infor

(1) Nationality/Region [
HRLTIEZW,

<

(2)Name [T

(15) 1 tax pay (most recent year)

Thousand yen
(16) Method of receipt of residence card  [[EN])

o 9iE Maing
B Regonal ofice counter

(17) Name of the regional Immigration Services bureau office In cases of direct colle for the card

If you Seiecied arect coliechion from e regional mmigration DUredu Senices oMce 1or the method of receipt of your residence Card, s ofce will e the pick.up office
ARLTIREAW, v

(18) Email address for the NOIfication tO be sent to the foreign National who is the appiicant  [IT)
1.yte alphanumenc leflers andior sIgns within 60 characters

"“ -

The page will open where you enter your current status of residence.

Enter application information(Application for extension of period of stay)

1 Identification detalls 2 (STEP 2-2)

Identification details 2 (STEP 2-2)
1 Status of residence [XNIT)
MRLTCEZL, v

2 Periodof sty ()

MRUTLEZL, v

Please proceed to Section 3.4 — Enter Your Current Status of Residence.

12




3. Residency Application Instructions

3.4 Enter Your Current Status of Residence

1 Enter your current status of residence and other details on the Enter Application Information page.

Enter application information(Application for extension of period of stay)

Identification detasls 2 (STEP 2-2)

Identification details 2 (STEP 2-2)

1 Status of residence [0

ARLTLREZ, v
2 Period ot
stay -
Mobile phone numbder

1-byte lofters, up %0 12 letlers

10 Name of the agent, #ic. (online system user) [LETRE)

Proe 10 SUDMIING e ADPACAtON. Please CONMmM With Ihe ADPACAN TNal Ne/she wants Ihe apeacation 10 De submitied
[ The apphcants wish 10 apply has Deen confirmed with Ihe 3pphcant (O with the agent in the case of an appiication by an agent)

(The statutory agent in Cases Of Ihe Appacation Deing sutemitied by a statulory agont)

Nexd Back
No. Field Description
1 Status of residence Select your current status of residence.
2 Period of stay Select the period of stay of your current status of residence.
3 Date of expiration Enter the final date you are permitted to stay in Japan under your

current status of residence.

4 Residence Card Enter your Residence Card number.

number
If you do not have a Residence Card, enter your ED code in the next

field.

5 ED Code (letters)

13




3. Residency Application Instructions

No. Field Description

6 ED Code (numbers) If you do not have a Residence Card, enter the code on the form (ED

card) you filled out on arrival in Japan. Enter letters and numbers

separately.
7 Desired period of stay | Select how long you wish to stay in Japan.
8 Reason for change of Enter the reason for filing the residency application.

status of residence

2 Whena legal representative or family member is making a residency application on behalf of a foreign
national, check the I have confirmed the intention of the applicant (or his/her representative if applying

by proxy) to make this application check box.

3 Whena legal representative or family member is making a residency application on behalf of a foreign

national, click Next. When a foreign national is making his/her own application, click Confirm.

Enter application information(Application for extension of period of stay)
'WMZ(STEP 2-2)
Identification details 2 (STEP 2-2)

1 Status of residence [
ARL T2, 1

1-byte letters, up 0 12 letlers

10 Name of the agent, #tc. (online system user) [T

Prioe 10 SUDenming the appacabon, phease CoNfiom with the appacant IHat NS wants the apeacaton 10 De submitied
(] The apphcant's wish 10 apply has Deen confirmed with Ihe 2pplicant (O with the agent in the case of an appiication by an agent)

(The statutory agent in Cases of T Appacation Deing submilied by & statulory agent)

14




3. Residency Application Instructions

When a legal representative or family member is making a residency application on behalf of a foreign
national, the page will open where you enter the occupation, place of employment, and other
information about the foreign national. Please proceed to Section 3.5 — Enter the Applicant’s Occupation,

Place of Employment, and Other Details.

Enter application information(Application for extension of period of stay)
y ibonils r;l;ﬁ;lgllo avct.ivi;io; (ls.'ll"EP 24) 1
Details relating to activities (STEP 2-3)

1 Personal history

(1) Education (last school or institution)

Enter the name of the highest level educational institution which you graduated from

Country of education [
@® X0 Japan

543 Foreign country

Education (last school or institution) [EEC)
MIRUTL 720, v

Enter information if you selected "Others"

When a foreign national is making his/her own application, the page will open where you confirm the

entered information. Please proceed to Section 3.6 — Confirm Entered Information.

Enter application information(Application for extension of period of stay)

Confiem entered Information (STEP )

Confirm entered information (STEP 3)
Contents of entry of identification details (STEP 2-1)

1 Applicant’s basic information
(1) Nationalny Region

(1) Name
(3) Sex

(4) Date of birth

15




3. Residency Application Instructions

3.5 Enter the Applicant’s Occupation, Place of Employment, and
Other Details

When a legal representative or family member is making a residency application on behalf of a foreign
national, the legal representative or family member must enter the occupation, place of employment, and
other information about the foreign national. Enter the information required for the foreign national wishing

to make a residency application.

When a foreign national is making his/her own residency application, the page to enter occupation, place of

employment, and other information will not appear.

The required fields vary depending on the type of application. Follow the instructions on the screen and

enter the status of residence and other required information.

1 Enterthe foreign national’s occupation, place of employment, and other details on the Enter Application

Information page.

Enter application information(Application for certificate Eligibility)

Detals relating 19 2otvives (STEP 23)

Detalls relating to activities (STEP 2-3)
1 Peronal relasonship or Stanes [y

BRLTCR
Erner Wiarmation if you seledied “Otheny”

1 Spowne marrage regntration suthority and the date of regntration. Thld Birth or adoption regatration sethorty and the date of regatration

(1) Japarese avarites for regiawasen [0

£ 85t & i rurrber” or “mobde phore tamder”™ B regured
! you harve selher plaise ender § lephone fumber o shach you can De reached Survyg Be day

10y e WO %0 12 e

16




3. Residency Application Instructions

No. Field Description
1 Personal information Enter the foreign national’s purpose for coming to Japan.
2 Notification location in Enter the location of the government office in Japan where forms
Japan were submitted pertaining to your marriage or child’s birth.
3 Date of notification Enter the Year, Month, and Day when the forms were submitted to
the government office in Japan.
4 Notification location in Enter the location of the government office in your home country
home country where forms were submitted pertaining to your marriage or
child’s birth.
5 Date of notification Enter the Year, Month, and Day when the forms were submitted to
the government office in your home country:.
6 Applicant’s place of If the foreign national works in Japan, enter the following
employment information about the foreign national’s place of employment.

¢ Name of the company where the applicant works

e Branch or office where the applicant works if the company has

multiple branches or offices

e Address of the company

¢ Telephone number of the company

e Annual salary the applicant receives from the company

If the applicant works at more than one company, enter the
information above for the company where the applicant works

the most hours.

17



3. Residency Application Instructions

No.

Field

Description

Arrangements for
covering expenses

during stay

Fill out the following information to indicate how money will be

arranged to cover the foreign national’s living expenses in Japan.

e How will money be arranged for living expenses in Japan?

¢ How much money will be arranged per month?

e Will money be sent or brought over from another country? If
money will come from another country, how much in yen will
be brought to Japan, who will bring money and how much will

they bring?

If money is arranged by more than one method, click Add to add

extra lines and enter information on all methods.

Financial sponsor

If a non-family member is arranging money to cover the foreign
national’s living expenses in Japan, please enter details about the

person.

If there is more than one financial sponsor, click Add to add extra

lines and enter details on all financial sponsors.

Family sponsor

If a family member is arranging money to cover the foreign
national’s living expenses in Japan, please enter details about the

person.

10

Guarantor in Japan and

contact information

Enter details about the foreign national’s guarantor in Japan (an
individual living in Japan who has completed a Letter of

Guarantee concerning the foreign national).

18



3. Residency Application Instructions

2 Click Confirm.

Enter application information(Application for certificate Eligibility)

Detals relating 10 2ctvites (STEP 2.3)

Details relating to activities (STEP 2-3)
1 Personal relasonship or States  [ENT)

‘ -~ ha » - -
Erner iarmation If you seledied “Othars”

2 Spowne marrage regatration suthority and the date of regntration. Thid Birth or adeption regatration suthorty aed the date of regatration

(1) Japanese avharites for regiivanen S0

iy Sty lyliyigligligh O mit Splglyfglylptyiyliyiyt

(4) Tolephone number

Ehet 8 ndine rurmber” or “mobde phore sumider™ 8 regured

i you harve seiher plaase erder & Selephone fumber o whech you can Be reached durng Be day
10yte leflers wp %0 12 letleny

Nobide phone nember
L0yt e w0 % 12 e

Please proceed to Section 3.6 — Confirm Entered Information.

19




3. Residency Application Instructions

3.6 Confirm Entered Information

Important

Information entered on a residency application cannot be changed once the application is submitted.

Therefore, please confirm thoroughly that all entered information is correct on this page.

1  Confirm that the information entered in Personal Information 1 (Step 2-1) is correct and complete.

Enter application information(Application for extension of period of stay)

Confirm entered information (STEP 3)

Confirm entered information (STEP 3)

Contents of entry of identification details (STEP 2-1)

1 Applicant’s basic information
(1) Nationality/Region

(15) Method of receipt of residence card

i Mailng

(16) Name of the regional immigration services bureau office in cases of direct collection for the resid card

(17) Email address for the notification to be sent to the foreign national who is the applicant

If you find a mistake, click Edit. This will return you to the page where you enter your information.

20




3. Residency Application Instructions

Confirm that the information entered in Personal Information 2 (Step 2-2) is correct and complete.

Enter application information(Application for extension of period of stay)

Confirm entered information (STEP 3)

Confirm entered information (STEP 3)
Contents of entry of identification details (STEP 2-1)

1 Applicant’s basic information
(1) Nationality/Region

(15) Method of receipt of residence card

X Maiing

(16) Name of the regional immigration services bureau office in cases of direct collection for the resid card

(17) Email address for the notification to be sent to the foreign national who is the applicant

If you find a mistake, click Edit. This will return you to the page where you enter your current status of

residence.
The page Matters Pertaining to Activities (Step 2-3) will open in the following cases.

v' When a legal representative or family member is making a residency application on behalf of a

foreign national.
v" When a foreign national is applying for one of the following statuses of residence:
+ Spouse or Child of a Japanese National
* Child of a Permanent Resident
* Long-Term Resident

When a foreign national is making his/her own residency application, the Matters Pertaining to Activities
(Step 2-3) page will not appear unless it is an application for a foreign national with a status of residence
of Spouse or Child of a Japanese National, Spouse or Child of a Permanent Resident, or Long-Term

Resident.

21



3. Residency Application Instructions

4 If you have any additional comments, please add them in the Free area.

Free area

1 have confirmed with the applicant (in the case of an apphcation by an agent, the agent) and the representative of the educational nstaution that the contents of the
application are true

if you click on the application mformation entry button, you will not be able to check or change the contents of the application afterwards
Please take notes and screenshots of the content of your apphcation
Please tick the box after you have noted down the contents of your application

I have noted down the contents of application

Enter appication informaton

5 Once you have confirmed that all entered information is correct and complete, either take a memo of

what you have written or print out the page.

6  Check the I have recorded the details of my application separately check box.

Free area

I have confirmed with the apphcant (in the case of an apphcation by an agent, the agent) and the representative of the educabonal nsttution that the contents of the
apphcaton are true

If you ciick on the application mformation entry bution, you will not be able 1o check or change the contents of the appiication afterwards
Please take notes and screenshots of the content of your apphcation
Please tck the box after you have noted down the contents of your applicaton

| have noted down the contents of apphcation

Enter apphcation nformaton

22




3. Residency Application Instructions

7  Click Enter application information.

Free area

I have confirmed with the apphcant (in the case of an apphcation by an agent, the agent) and the representative of the educatonal nstaution that the contents of the
apphcation are true

if you chick on the application mformation entry button, you will not be able 10 check or change the contents of the application afterwards
Please take notes and screenshots of the content of your apphcation
Please tick the box after you have noted down the contents of your applicaton

| have noted down the contents of apphication

Enter appicaton informaton

The Application Entry Complete page will open.

8 Click Go to the application information list.

Enter application information

Appllc‘auon lnfom‘a’ﬁon onu;; complom! (sﬁp 4)
Application information entry completed (STEP 4)

Entry of the appication informaton has been completed
Select the "Apphcation” button from the apphcation information kst, and submit your applicabon

Go 1o the applhication nformation kst

A Caution dialog will open. This is to warn you that your application is not yet complete. Be sure to
proceed with the following steps.

23




3. Residency Application Instructions

9 C(lick ok.

A Caution!

The application has not been filed yet

Go to the next screen, attach a facial photo and materials,
and then press file to Immigration to file the application

The Application Menu page will open.

Application information search

Attach a facial photo Simultaneous application
Change the way you receive Check blanket application
g vy Check Facial photo e Ppcas Delete application information
the residence card errors
File an application with the Immigration Services Agency

Attach matenals

(Select the relevant record(s) from the list of application information, attach a facial photo and the materials and then submit the application)
* You must press Submit to Immigration to complete the application procedure

Please proceed to Section 3.7 — Upload Photograph.

24




3. Residency Application Instructions

3.7 Upload Photograph

1  Fromthe Application Menu page, select the application you wish to make.

Application information list

Total no. of cases 1
Currently displaying 1-1 cases

Receipt no Status of the application Facial photo  Attached materials Simultaneous application Method of receipt  Preferred the regional

® 1 EAZEP22000000 ANRT (BIRET) F8R Far =_U L 73

2  Click Attach a facial photo

Application information search

Attach matenals

File an application with the Immigration Services Agency

(Select the relevant record(s) from the list of application information, attach a facial photo and the materials and then submat the application)
* You must press Submit to Immigration to complete the apphcation procedure

Smultaneous apphcation

Change the way you receive

Delete apphcation nformation
the ressdence card

The page to upload your photograph will open.

25




3. Residency Application Instructions

3  Click Select File.

Attaching facial photo/method of receipt

Attach a facial photo

Facial ohoto

74N BARPIR2NTL LA

Method of receipt

Method of receipt of residence card

® Bi¥ Maing
B Regional ofice counter

Name of the regional immigration services bureau office in cases of direct collection for the residence card

BRLT A, v

The dialog to select the photograph file to upload will open.

4 Select the photograph to be uploaded and click Open.

€ X
« v &> PC o EUFY v D P EIFvneR
BB HLWIANY- =- @ 0
i A
: -
HAS 0-)v REAHDER BEit%1.png
v
J744(N): | Eifk1.png v larraaean, om <
B<(0) ER4d))
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3. Residency Application Instructions

5 Cclick Registration.

Attaching facial photo/method of receipt

Attach a facial photo
Facial photo
I7ALRHEAR | BR2NTLERA

Method of receipt

Method of receipt of residence card

® BiX Madng
B Regional ofice counter

Name of the regional immigration services bureau office in cases of direct collection for the resid card

BRUT AL, v

Your photograph will be uploaded and saved, and you will return to the Application Menu page.

Application information search

Attach matenals Attach a facial photo Simultaneous application
Change the way you receive Check blanket application
9 vy Check Facial photo e Delete application information
the residence card errors

File an application with the Immigration Services Agency

(Select the relevant record(s) from the list of application information, attach a facial photo and the materials and then submit the application)
* You must press Submit to Immigration to complete the application procedure

Please proceed to Section 3.8 — Upload Supporting Documentation.
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3. Residency Application Instructions

Tip

Click Check Facial photo if you wish to check your saved photograph.

Application information search

Attach matenals Attach a facial photo Simultancous apphcation
Change the way you receiwe - 1 apphcation
Check Facial photo Delete apphcation information
the ressdence card ernors

(Select the relevant record(s) from the list of application information, attach a facial photo and the materials and then submit the application)
* You must press Submit to Immigration to complete the appication procedure

28




3. Residency Application Instructions

3.8 Upload Supporting Documentation

1  Fromthe Application Menu page, select the application you wish to make.

Application information list

Total no. of cases 1
Currently displaying 1-1 cases

Receipt no Status of the application = Facial photo = Attached materials  Simultaneous application Method of receipt  Preferred the regional

® 1 HAZEP22000000 ANET (BIRET) B8R ES <3 BL i

2 Click Attach materials

Application information search

Attach a facial photo Simultaneous apphcation

Change the way you receive . Check blanke! application
Check Facial photo Delete apphcation mformation
the residence card ernors

(Select the relevant record(s) from the list of application information, attach a facial photo and the matenals and then submit the application)
* You must press Submit to Immigration to complete the apphcation procedure

The page to upload supporting documentation will open
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3. Residency Application Instructions

3  Click Select File.

Attachment of documents

Attachment of documents

Documents
Maomum fie size 10MB
Registerable fie POF format

-W"“"' o

[Please check before chicking the registration button)
1. Documents can only be attached once through this system. Once a document has been registered, t cannot be deleted / addtions made / replaced on the system
Please check that it is the correct document before registenng

If the * Status of the apphcation® on the "Applcation information kst” screen is “Input completed (the appication has not been completed)”, it is possidle 10 delete the
apphcation informaton iselfl and start again by re-entenng the apphcaton information

2 I the POF fie attached is secured (1 ¢, password protection, dsadiing printing of COpyIng/pasting), & is detected as an error, and we will De unable 10 view the document
In this case, you will be asked 10 send the document by post of bring it to the office in person Please note that an error message will not pop up to notfy you that the

uploaded fie 15 detected as an error

3. If you choose 1o mad or bring the documents o the regional immigration services office, or ff you are unable to attach all or a part of the documents that exceed the
maximum upload file size, attach the Statement for the document attachment’(Template format) to the system

4. In the screening process, you may be asked 10 bring the onginal of an attached document 10 the regional mmigration and residence office or 10 submit it by post

5. The required documents will vary depending on the status of residence For further detads, please refer to the iImmugration Services Agency website

Regstration

The dialog to select the document to upload will open.

4 Select the document to be uploaded and click Open.

@« X

1~ & > PC > ¥9v0-F v U P H49y0-FORR

22~ FHLWIANY-
n" & EiHAH

s ErLigS

L

F7A VAN |siryo.pdf v| lgrTozron e v

<) Froel
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3. Residency Application Instructions

5 Cclick Registration.

Attachment of documents

Attachment of documents

Documents
Maomum fe size 10MB

Registerable fle POF format

27N CHR | BRENTLELA

[Please check before clicking the registration button)
1. Documents can only be attached once through this system Once a document has been registered, it cannot be deleted / addtions made / replaced on the system
Please check that it is the correct document before registenng

If the * Status of the apphcation”™ on the "Appication information kst”™ screen is “Input compieted (the appicaton has not been completed)”, ft is possidle 10 delete the
apphcaton information itself and start again by re-entenng the apphcaton information

2 1 the PDF fie attached is secured (1 ¢ , password protection, dsabling printing of CopyiIng/pasting), £ is detected as an error, and we will be unabie 10 view the document
In this case, you will be asked 10 send the document by post or brng it 10 the ofice in person. Please note that an error message will not pop up 1o notify you that the

uploaded fle 13 detected as an error

3 If you choose 1o mad or brng the documents 10 the regional Immigration services office, or f you are unable 10 attach all or a part of the documents that exceed the

maxamum upload file size, attach the'Statement for the document attachment”(Template format) to the system
4. In the screening process, you may be asked to bring the onginal of an attached document 10 the regional immigration and residence office of 10 submit it by post

5. The required documents will vary depending on the status of residence For further detads, please refer to the immigration Services Agency website

The Save Confirmation dialog will open.

Important

Be sure that you do not upload the following types of PDF files as supporting documents. Immigration

officials cannot read or confirm these types of files.

v PDF files with security options enabled. (For example, password-protected files, files that prohibit
printing, files that prohibit copying text and graphics, or files that require network authentication to

be opened.)
v' PDF files in formats that do not conform to ISO 32000-1 (the PDF standard).

If you accidentally upload one of these invalid PDF files, you will need to re-submit the document to a

regional immigration office by one of the following methods.
v Send the document by postal mail to a regional immigration office.
v" Bring the document in person to a regional immigration office counter.

Note that no error message will appear if you upload an invalid file type.
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3. Residency Application Instructions

Also note that you cannot change the document once it has been saved. Therefore, take extra care to

ensure you upload and save the correct document.

6 Click Confirm.

Registration confirmation

Registered documents cannot be changed or canceled
Would you like to register?

The document will be uploaded and saved, and you will return to the Application Menu page.

Application information search

Attach materials Attach a facial photo Simultaneous application
Delete application information

Change the way you receive Check
Check Facial photo
the residence card ph

(Select the relevant record(s) from the list of application information, attach a facial photo and the materials and then submit the application)
* You must press Submit to Immigration to complete the application procedure

blanket application
errors

If you wish to submit other applications (Application for Re-Entry Permit or Application for Permission
to Engage in an Activity Other Than That Permitted under the Status of Residence Previously Granted)

together with the residency application, please proceed to Section 3.9 — Submit Other Applications.

If you wish to make only a residency application, please proceed to Section 3.10 — Submit the Completed

Residency Application.
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3. Residency Application Instructions

3.9 Submit Other Applications

Please follow the steps below to make another application together with a residency application.

1 Click Simultaneous application.

Application information search

Attach materials Attach a facial photo Simultancous apphcation

Change the way you recewve . Check blanket apphcation
Check Facal photo Delete apphcation information
the residence card ernors
File an application with the Immigration Services Agency

(Select the relevant record(s) from the list of application information, attach a facial photo and the materials and then submit the application)
* You must press Submit to Immigration to complete the apphcation procedure

The page will open where you select the application type.

2

Select the application type you wish to make on the Select Application Type page.

Simultaneous entry of application information

Select application type (STEP 1) jentification details 1 (STEP 2-1)

Select application tvbe (STEP 1)
Application type [
RRANEMRL T 2L
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3. Residency Application Instructions

3 Click Enter.

Simultaneous entry of application information

Select application type (STEP 1) jentification details 1

Select application type (STEP 1)
Application type [T

PIRANERRLTIEZL, v

nd(.k

The page will open where you enter your name and other details.

4 Enter your name and other details.

Simultaneous entry of application information (application for re-entry permission)

ation type (STEP 1 Identification details 1 (STEP 2-1)

Identification details 1 (STEP 2-1)
.I Nationality/Region [Nl

# 3 United States of America v

2 Name (D

ST omit
a4

9 Passport Number

10 Passport expiration Day

Year Month Day

No. Field Description
1 Nationality / Region | Enter your nationality.
2 Name Enter your name.
3 Sex Enter your sex.
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3. Residency Application Instructions

No.

Field

Description

Date of birth

Enter the Year, Month, and Day on which you were born.

Address in Japan
(prefecture and

municipality)

Enter your place of residence in Japan.
Click Search to open the Search dialog.

Select your prefecture in the Search Conditions field and click Search.

From the Search Results, select the municipality where you live.

Address in Japan

(street address)

Enter the street address (including the name of your building and

room number) of your place of residence in Japan.

Telephone No. Enter either your landline telephone number or your cellular phone
Cellular phone No. or smartphone number.
If you do not have either of these numbers, please enter a telephone
number where you can be reached during the day.
Passport number Enter your passport number.

Date of expiration

Enter the date of expiration written in your passport.
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3. Residency Application Instructions

5  Click Next.

Simultaneous entry of application information (application for re-entry permission)

n type (STEP 1 Identification details 1 (STEP 2-1) jentification details 2 (STEP 2-2

ntry completed (STEP 4

Identification details 1 (STEP 2-1)
1 Nationality/Region I

33 United States of America

2 Name D

PR omit Ay
a4

9 Passport Number

10 Passport expiration Day

Year Month Day

The page will open where you enter your current status of residence.

6 Enter your current status of residence and other details.

Simultaneous entry of application information (application for re-entry permission)

Select application type (STEP 1 1(STEP 2-1 Identification details 2 (STEP 2:2)  Confem entered informat

_ Identification details 2 (STEP 2-2)
1 Status of residence [[I'RTT)

BRUTLZ2L,

2 Period of stay

MRUTLE 2L,

v

U oty
Mobile phone number
1-byte letters, up 10 12 letters

Pnor to submitting the apphcation, piease contirm with the appiicant that he/she wants the apphication to be sudbmitted
The applicant’s wish to apply has been confirmed with the applicant (or with the agent in the case of an application by an agent)

(The statutory agent in cases of the application being submitted by a statutory agent)

B(Kk

The required fields vary depending on the type of application. Follow the instructions on the screen and

enter your status of residence and other information.
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3. Residency Application Instructions

No. Field Description
1 Status of residence Select your current status of residence
2 Period of stay Select the period of stay of your current status of residence.
3 Date of expiration Enter the final date you are permitted to stay in Japan under your
current status of residence.
4 Residence Card number | Enter your Residence Card number or Special Permanent
/ Special Permanent Resident Certificate number.
Resident Certificate
number
5 ED Code (letters) If you do not have a Residence Card, enter the code on the form
(ED card) you filled out on arrival in Japan. Enter letters and
6 ED Code (numbers)
numbers separately.
7 Purpose of visit Select your purpose for visiting another country. If you select
Others, please provide a reason.
8 Expected destinations Enter the names of the countries you expect to visit.
9 Expected date of Enter the Year, Month, and Day on which you expect to depart
departure from Japan.
10 Expected (air)port of Enter which airport you expect to depart from when departing
departure Japan.
11 Expected date of re- Enter the Year, Month, and Day on which you expect to re-enter
entry Japan.
12 Expected (air)port of re- | Enter which airport you expect to arrive at when re-entering

entry

Japan.
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3. Residency Application Instructions

No. Field Description
13 Which type of re-entry Select whether you want a permit for a single re-entry into Japan
permit are you applying | or a permit for multiple re-entries into Japan.
for?
14 Criminal record (in Indicate whether or not you have ever been arrested or punished
Japan / overseas) for a criminal act.
Indicate any criminal records in other countries.
15 Criminal action before Indicate whether you have committed a criminal act for which
confirming (in Japan / punishment is pending.
overseas) : o . . . o
Indicate any criminal acts for which punishment is pending in
other countries.
16 In the case that you If you do not have a passport, please indicate the reason why.
cannot obtain a
passport, fill in the
reason
17 Marital status Select whether you are married or single.
18 Occupation Enter your occupation.
19 Present activity (for Indicate your present activity in Japan. If you attend a school,
students: name of enter the following information.
school, lesson hours per
e Name of the school you attend
week)
e Number of lesson hours you receive per week
20 Other activity to engage | Select the activity you intend to engage in in Japan. If you select

in

Others, state your intended activity.
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3. Residency Application Instructions

No. Field Description
21 Term of employment Enter the month and year when the employment you intend to
contract engage in will end.
22 Working hours per week | Enter how many hours per week you intend to work.
23 Monthly salary Enter the salary you will receive per month for the employment
you intend to engage in.
24 Place of employment Enter the name and address of the company where you intend to
work.
29 Representative When a foreign national is making his / her own application,
these fields are not needed.
Legal representative (in
case of legal When a legal representative is making the application, enter the
representative) name and address of the legal representative.
30 Telephone No. Enter either your landline telephone number or your cellular
phone or smartphone number.
Cellular phone No.

If you do not have either of these numbers, please enter a

telephone number where you can be reached during the day.
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3. Residency Application Instructions

7  Check the I have confirmed the intention of the applicant (or his/her representative if applying by proxy)

to make this application check box.

Simultaneous entry of application information (application for re-entry permission)

jentification details 1 (STEP 2-1 Identification details 2 (STEP 2-2) onfirm entered information (STEP 3
Identification details 2 (STEP 2-2)
1 Status of residence [T

MRLTLZZL, v

2 Period of stay

MIRLTLE2W, v
rrrTT iy omitryr
Mobile phone number
1-byte letters, up o 12 letters

Prior to submitting the application, please confirm with the applicant that he/she wants the apphcation to be submitted
The applicant's wish to apply has been confirmed with the applicant (or with the agent in the case of an application by an agent)

(The statutory agent in cases of the application being submitted by a statutory agent)

8 CcClick Confirm.

Simultaneous entry of application information (application for re-entry permission)

Select application type (STEP 1 jentfication detads 1 (STEP2-1)  Identification details 2 (STEP2-2) ~ Confim entered informatior

Identification details 2 (STEP 2-2)
1 Status of residence  [[INETT)

MRLTLE2L, i

2Period of stay [N

MRLTLE2L, v
A
T romit e
Mobile phone number

1-byte letters, up to 12 letters

Prior to submitting the application, please confirm with the applicant that he/she wants the apphcation to be submitted
The applicant's wish to apply has been confirmed with the applicant (or with the agent in the case of an application by an agent)

(The statutory agent in cases of the application being submitted by a statutory agent)

m

The page will open where you confirm the entered information.
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3. Residency Application Instructions

O  Confirm that the information entered in Personal Information 1 (Step 2-1) is correct and complete.

Simultaneous entry of application information (application for re-entry permission)

Confirm entered information (STEP 3)

Confirm entered information (STEP 3)

I =
Contents of entry of identification details (STEP 2-1)

Country/Region

P omit i e

Mobile phone number

Passport Number

Passport expiration Day

If you find a mistake, click Edit. This will return you to the page to enter your information.

10 Confirm that the information entered in Personal Information 2 (Step 2-2) is correct and complete.

Contents of entry of identification details (STEP 2-2)

Status of residence

Address (the town name, the street or house numbers)

(4) Telephone number

(5) Mobile phone number

Imoﬁiw

If you find a mistake, click Edit. This will return you to the page to enter your current status of residence.
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3. Residency Application Instructions

11 once you have confirmed that all entered information is correct and complete, either take a memo of

what you have written or print out the page.

12 Whena legal representative or family member is making a residency application on behalf of a foreign
national, check the I have confirmed with the applicant (or his/her representative if applying by proxy)
and the representative of the organization to which the applicant belongs that the statements in this

application are true and correct check box.

13 Check the I have recorded the details of my application separately check box.

Check the content of the application and check the checkbox

The contents of the apphcation have been confirmed to be true and correct with the actual applicant (or with the agent in the case of an application by an agent) and the
representative of the organization of affiliation

If you chick on the application information entry button, you will not be able to check or change the contents of the application afterwards
Please take notes and screenshots of the content of your apphcation
Please tick the box after you have noted down the contents of your application

| have noted down the contents of apphcation

Enter apphication information

14 Click Enter application information.

Check the content of the application and check the checkbox

The contents of the apphcation have been confirmed 1o be true and correct with the actual applicant (or with the agent in the case of an application by an agent) and the
representative of the organzation of affiliation

If you click on the application information entry button, you will not be able to check or change the contents of the application afterwards
Please take notes and screenshots of the content of your application
Please tick the box after you have noted down the contents of your application

Enter apphcation information

) 1 have noted down the contents of apphcation

The Application Entry Complete page will open.
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3. Residency Application Instructions

15 Click Go to the application informatin list.

Simultaneous entry of application information

Select application type (STEP 1) Identification details 1 (STEP 2-1) Identification details 2 (STEP 2-2)
Application information entry completed (STEP 4)

Confirm entered information (STEP 3)

Application information entry completed (STEP 4)

Entry of the application information has been completed
Select the "Application” button from the application information list, and submit your application

Go to the application information list

A Caution dialog will open. This is to warn you that your application is not yet complete. Be sure to
proceed with the following steps.

16 Click ok.

A Caution!

The application has not been filed yet

Go to the next screen, attach a facial photo and materials,
and then press file to Immigration to file the application

ok

The Application Entry Complete page will open.

Application information search

Attach matenals Attach a facial photo Simultaneous application
Change the way you receive Check blanket applicatio
g WY yoR ke Check Facial photo ankelaepicanon Delete application information
the residence card errors
File an application with the Immigration Services Agency

(Select the relevant record(s) from the list of application information, attach a facial photo and the materials and then submit the application)
* You must press Submit to Immigration to complete the application procedure

Please proceed to Section 3.10 — Submit the Completed Residency Application.
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3. Residency Application Instructions

3.10 Submit the Completed Residency Application

1 ClickFile an application with the Immigration Services Agency.

Application information search

Attach matenals Attach a facial photo Simultancous apphcation
Change the YOu receive ~ Check blanket apphcation
Check Facial photo Delete apphcation information
e * Cd ermors

(Select the relevant record(s) from the list of apphcation information, attach a facial photo and the materials and then submit the application)
* You must press Submit to Immigration to complete the application procedure

The Application Submission Complete page will open. An email will be sent to your registered email

address that the application has been received.

Application information registration

Completion of application receipt

Your application has been received.
A notification of completion of receipt will be sent 10 your email address

If you do not receive an email after a while, there is the possidility that your application has not been received, and therefore, please contact us as given below.
If your inquiry is outside of the hours given below, please contact us during the inquiry hours

[For inquiries)
Help Desk
TEL : 050-3786-3053
E-MAIL : mjf.support. cw@hitachi-systems.com
Inquiry hours: Monday to Friday from 9:00 to 17.00 (excluding holidays specified in the Public Holidays Act and from December 29 to January 3 of the following month)

Go to the application information list
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3. Residency Application Instructions

3.11 Log Out

1 cClick Log out in the top-right corner of the page.

User name : Time and date of your last login 2022/04/05 1943

Application information search

Attach matenals Attach a facial photo Simultaneous apphcation
Change the way you recerve Check blanket application
L s Check Facial photo PP Delete apphication information
the residence card ermors
File an application with the Immigration Services Agency

(Select the relevant record(s) from the kist of application information, attach a facial photo and the materials and then submit the application)
* You must press Submit to Immigration to complete the apphcation procedure

Alogout confirmation dialog will open.

2  Click OK.

Confirm | og out

Are you sure you want to log out? (In case you are entering an item, that item is not be
saved)

Cancel

You will now be logged out from the Online Residence Application System.

HAEEEEET

Immigration Services Agency of Japan
EEBHEATA AT A
Log out

You have logged out

Back to Top page
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4. Procedures After Submitting a Residency Application

4. Procedures After Submitting a Residency
Application

This chapter explains what happens after you submit a residency application.

Once the examination of your residency application is complete, you will receive the result of the

examination by email.

If you are granted permission to stay in Japan, please submit the necessary documents (such as your old

Residence Card and fee payment form) to a regional immigration office.

If you selected to pick up your Residence Card at a regional immigration office counter on the residency
application, please pick up your Residence Card at the regional immigration office you indicated on the

application.
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4. Procedures After Submitting a Residency Application

4.1 Confirming the Examination Status of a Residency Application

You can confirm the status of your residency application’s examination by following the steps below. You can

also look up past residency applications.

1 click Application information search from the Main Menu page on the Online Residence Application

System.

Menu

Residence application

1 Enter appicanon information (the screen for fing out apphcatons mdrndually)

2  Enter details about the residency application you wish to find on the Search Applications page.

Attachment or deletion of the application, simultaneous application, facial
photograph or materials, etc.

Annlication information saarch

Dote ane Sme of sppicaton (Trom)
Your Vo

(Te| date and ume of Jppiscaten

Enter the information necessary for the application you wish to find.
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4. Procedures After Submitting a Residency Application

No. Field Description
1 Receiving regional | Select the regional immigration office where the residency application
immigration office | was submitted.
2 Application type Select the type of residency application submitted.
3 Receipt No. (from) | Enter a range of numbers that include the receipt number of the
residency application you wish to find.
4 Receipt No. (to)
¢ [f you wish to find a residency application with a receipt number
larger than 10,000, enter 10,000 in the Receipt No. (from) field.
¢ [fyou wish to find a residency application with a receipt number
smaller than 50,000, enter 50,000 in the Receipt No. (to) field.
5 Year of receipt Enter the year in which the residency application you wish to find was
received.
6 Residence Card Enter your Residence Card number.
number
7 ED Code (letters) | Enter the code on the form (ED card) you filled out on arrival in Japan.
Enter letters and numbers separately.
8 ED Code
(numbers)
9 Temporary Enter the temporary receipt no. of your residency application.
Receipt No.
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4. Procedures After Submitting a Residency Application

No.

Field

Description

10

Application status

If you know the application status, such as when you are looking up a
past residency application, select the application status of the residency

application you wish to find.

o Select Application Received if you wish to find a residency application
that has been received by the regional immigration office but not yet

examined.

¢ Select Under Examination if you wish to find a residency application

that is currently being examined by the regional immigration office.

¢ Select Application Decision Complete if you wish to find a residency
application that the regional immigration office has finished

examining.

11

Date and time of

submission (from)

12

Date and time of

submission (to)

Enter a range of times that include the time when the residency
application you wish to find was submitted. Select the Year, Month, and

Day as well as the Hour and Minute.

¢ Ifyou wish to find a residency application submitted after 12:00 on
January 1, 2022, enter 2022/1/1/12/0 in the Date and time of

submission (from) field.

¢ [fyou wish to find a residency application submitted before 23:00 on
January 31, 2022, enter 2022/1/31/23/0 in the Date and time of

submission (to) field.
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4. Procedures After Submitting a Residency Application

3  Click Search.

Attachment or deletion of the application, simultaneous application, facial
photograph or materials, etc.

Application information search
Recot ne
Receivng agescy
ARLT NS -
Apprcaton type
PHRAREARLT N M, -
-
A Omit A
—
Date and Sme of sppicaton (Troem)
Your Voeer Day Time Moate
) )
(Vo) date and e of appliicaton
Yoar Woees Doy Time W ate
/ /

A list of residency applications matching your search conditions will be displayed.

Application information search

Attach matenals Attach a facial photo Simultaneous application
Change the way you receive Check blanket applcation
nge VY Check Facial photo : PP Delete application information
the residence card erors
File an application with the Immigration Services Agency

(Select the relevant record(s) from the list of application information, attach a facial photo and the matenals and then submit the application)
* You must press Submit to Immigration to complete the application procedure

Application information list

Total no. of cases 1 NI
Currently displaying 1-1 cases

Receipt no Status of the application = Facial photo = Attached materials  Simultaneous application  Method of receipt  Preferred the regional

® 1 HEAEP22000000 ANRT (BMET) Fa8R Far BU L 3.3
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4. Procedures After Submitting a Residency Application

4 Lookfor your residency application on the List of Applications page and confirm its status in the

Application Status column.

Application information list

Total no. of cases 1
Currently displaying 1-1 cases

1 BAYE P22000000Q ANRT (RIRET) a8n *an BU o

One of the following statuses will be displayed, depending on the status of the residency application.

Application Status Description

Submission complete | The residency application has been received. The residency application is

pending examination by the regional immigration office.

Under examination The regional immigration office is currently examining the residency
application.

Card issuance The regional immigration office has finished the examination and

pending permission to stay has been granted. Either come to the regional

immigration office to pick up your Residence Card or wait to receive your

Residence Card by postal mail.

Complete All procedures have been completed.

Entry complete The residency application could not be submitted. Please read Section
(Submission 3.10 — Submit the Completed Residency Application and try submitting the
incomplete) residency application again.
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5. Changing Your User Information or Password

5. Changing Your User Information or Password

You can change your place of residence, email address, and login password on the Online Residence

Application System.
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5. Changing Your User Information or Password

5.1 Changing Your Place of Residence or Email Address

1 Click User information update on the Main Menu page.

User information update

If you wish to change your email address or change your password, please click on the button below

User information update

Your information saved on the system will be displayed.

2 Click Change user information.

User information update

User information display
T

Name

Sex

Date of birth

The page will open where you can update your information.
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5. Changing Your User Information or Password

3 Enter the information you wish to update.

Change user information

Enter user information
New address in Japan (the prefecture, municipality)

s = st

New address in Japan (the town name, street and house numbers)

2-byte characters, up 10 80 characters

New contact
1-byte letters, up to 12 letters

New Email address
1-byte alphanumeric letters and/or signs within 60 characters

New Email address (confirmation)

1-byte alphanumeric letters and/or signs within 60 characters

Change Back

4 Click Change.

Change user information

Enter user information

New address in Japan (the prefecture, municipality)

e = o

New address in Japan (the town name, street and house numbers)

2-byte characters, up 1o 80 characters

New contact
1-byte letters, up to 12 letters

New Email address

1-byte alphanumeric letters and/or signs within 60 characters

New Email address (confirmation)

1-byte alphanumenc letters and‘or signs within 60 characters

The updated information will now be saved on the system.
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5. Changing Your User Information or Password

5  Click Return to the user information screen.

User information update

Completion of update

The update of your user information has been completed

Retumn to the user information screen

You will return to the Update User Information page.

6 Click Back.

User information update

User information display

e

Name

Sex

Date of birth

You will return to the Main Menu page.
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5. Changing Your User Information or Password

5.2 Changing Your Password

1 Click User information update on the Main Menu page.

User information update

If you wish to change your email address or change your password, please click on the button below.

User information update

Your information saved on the system will be displayed.

2  Click Password change.

User information update

User information display

Name

Sex

Date of birth

The page will open where you can update your password.

3 Enter your current password.

Password change

Enter password

Current password  [[IN0TT)
Be sure to use at least one from each of the 1.byte alphabet letters, 1.byte numbers, and 1.byte signs. The total text length must be 8 letters or longer and up to 32 letters
Upper case and lower case will be distnguished. The symbols which may be used are $%48@ _#°+.2!

New password [N
Be sure to use at least cne from each of the 1.byte alphabet letters, 1.byte numbers, and 1.byte signs. The total text length must be 8 letters or longer and up to 32 letters
Upper case and lower case will be distnguished. The symbols which may be used are $%8=@ _#°+-21

serseaseasiane

New password (confirmation) [[ERnd)
Be sure to use at least one from each of the 1.byle alphabet letters, 1.byte numbers, and 1.byte signs. The total text length must be 8 lettérs or longer and up 1o 32 letters
Upper case and lower case will be distnguished. The symbols which may be used are $%8=@_#'+.2!

............ ..
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5. Changing Your User Information or Password

4  Enter your new password. Enter the same password in both fields.

Password change

Enter password

Current password [0
Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be 8 letters or longer and up to 32 letters
Upper case and lower case will be distinguished. The symbols which may be used are $%8=@_#°+-2!

New password  [[ES0ET)
Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be 8 letters or longer and up to 32 letters
Upper case and lower case will be distinguished. The symbols which may be used are $%8=@_#°+-2!

New password (confirmation) [l
Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be 8 letters or longer and up to 32 letters
Upper case and lower case will be distinguished  The symbols which may be used are $%8@_#+-2!

o

Passwords must be between eight and 32 characters long. Passwords must include one character of each

of the following three types of characters.

Character Type Valid Characters
Letters abcdefghijklmnopqrstuvwxyz
(Letters are case sensitive) ABCDEFGHIJKLMNOPQRSTUVWXYZ
Numbers 1234567890
Symbols $%&=@_#*+-?!
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5. Changing Your User Information or Password

5 Cclick Change.

Password change

Enter password

Current password [0
Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be 8 letters or longer and up to 32 letters
Upper case and lower case will be distinguished. The symbols which may be used are $%8e@_#°+-2!

New password [EEE))
Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be 8 letters or longer and up to 32 letters
Upper case and lower case will be distinguished. The symbols which may be used are $%8=@_#°+-2!

New password (confirmation) [
Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be 8 letters or longer and up to 32 letters
Upper case and lower case will be distinguished. The symbols which may be used are $%8=@_#+-2!

The updated password will now be saved on the system.

6  Click Return to the user information screen.

User information update

Completion of update

The update of your user information has been completed
A notfication of completion of the update will be sent to your emad address

If you do not receive an email after a whie, there is the possibdity that your user information was not revised and therefore, please contact us as given below
If your inqury is outside of the hours given below, please contact us during the inquiry hours

[For inquiries)
Help Desk
TEL : 050-3786-3053
E-MAIL : myf support cw@hitachi-systems com
Inquary hours: Monday to Fnday from 9.00 to 17:00 (excluding holdays specified in the Public Holdays Act and from December 29 to January 3 of the following month)

Return to the user information screen

You will return to the Update User Information page.
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7  Click Back.

User information update

User information display

e oo

Sex

Date of birth

You will return to the Main Menu page.
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5.3 If You Forget Your Password

1 ClickIn case you have lost your password on the Login dialog.

Login page
Login

Authentication 1D

Password

2  Enter your Online Residence Application System authentication ID in the Authentication ID field.

Password resetting

Confirmation of user information
Authentication ID ==

1-byte alphanumenc letters and/or signs, The total text length must be 8 letters or longer and up to 20 letters.

Email address | Required |

1-byte alphanumenc letters and/or signs within 60 characters

2

3  Enter your email address registered with the Online Residence Application System in the Email Address

field.

Password resetting

Confirmation of user information
Authentication 10 [T

1-byte alphanumeni letters and/or signs, The total text length must be 8 letters or longer and up to 20 letters

Email address =

1-byte alphanumenc letters and/or signs within 60 characters
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4 Click Send.

Password resetting

Confirmation of user information
Authentication 10 (XIS

1-byte alphanumen letters and/or signs, The total text length must be 8 letters or longer and up to 20 letters

Email address
1-byte alphanumenc letters and/or signs within 60 characters

=1

The Password Reset page will open, and a password reset email will be sent to your email address.

Password resetting

The confirmation of your user information has been completed

The confirmation of your user information has been completed
A notffication of password resetting will be sent 10 your emaid address
Please access the email link you received and resetting password

If you do not receive an email after a while, please contact us as given below

{For inquines)
Help Desk
TEL : 050-3786-3053
E-MAIL : mjf support. cw@hntachi-systems com
Inquiry hours: Monday to Friday from .00 to 17:00 (excluding hohdays specified in the Publc Holidays Act and from December 29 to January 3 of the following month)

Back to | ogin page

Read the instructions in the password reset email to set a new password.
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