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1. Introduction

1.1 About This Manual

This manual explains how to use the Online Residence Application System for Applicant (at a counter) for

electronic issuance of a certificate of eligibility.

In order to explain how to use the system, this manual uses the following figures and images.

This indicates an item (area) that requires user action, such as a place
to click or input data. It may also indicate an item (area) that requires
user confirmation.

When explaining on-screen buttons and items, a number icon is
assigned to a figure and the corresponding item in the table in order
to show the link between the figure and the relevant explanation. The
number icon is placed to the left or in the top-left corner of the red
square. When an image showing an input window is partially omitted,
the term “Omitted” is shown.

Note that all information input in fields is merely an example.

Manual

Screen A

Omitted
—

-

Screen item No. Description

1
g 1

If you have any problems, read the frequently asked questions (Q&A) or contact the

Help Desk.




1.2 Pages and Overall Structure of the Online Residence Application

System

The pages and overall structure of the Online Residence Application System are as follows.
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1.3 Required Browser

The Online Residence Application System has been designed for the browser listed below. The system may
not operate properly on other browsers.

- Required browser: Google Chrome (ver. 72)

The Online Residence Application System will send email messages to your registered email address. Please
configure your email client to accept messages from the following domain:

(@ras-immi.moj.go.jp
Note that the Online Residence Application System will require that you to log in again after a session

timeout due to being inactive, such as when you have not navigated to a different page, for a set period of time
(at least 30 minutes).



1.4 Online Residence Application System Pages

This section describes the features common to all Online Residence Application System pages.

HAEEREEFT

Immigration Services Agency of Japan

TEBHRFEA A1 AT A

User information registration

Enter user information (STEP1) Confirm user information (STEP2) Completion of user information registration (STEP3)

Back to Top page

n |Enter user information (STEP1)

-
WZBAMOO1E : Enter the information in the column marked with @)

@ User name - E

1-byte alphabetical letters(upper case), up to 104 letters, separate two words by a space

s B Male
7 Female

Date of birth
0 Year @ Month 0 Day

ﬂ Address inJapan (the prefecture, the municipality)

@) Address in Japan (the town name, the street or house numbers)
2-byte characters, up to 80 characters

@ User contact information
1-byte letters, up to 12 letlers

) Email address

1-byte alphanumeric letters and/or signs within 60 characters

@ Email address (confirmation)

1-byte alphanumeric letters and/or signs within 60 characters

@ Email address (confirmation) ([T
1-byte alphanumeric letters and/or signs within 60 characters

O User type
BIRULTLIZELY,

Read the Terms of Use and if you agree, check "l agree to the Terms of Use."
Terms of Use are here

| agree to the Terms of Use

Je=

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

-6-




Screen item
No.

On-screen item

Description

Process and
current step

This shows the process flow and the current step.

Error message

On each input page, if there is an error in the entered information, an error
message is shown in red at the top of the page.

Required item

The word “Required” is shown next to items that require information to be
entered.

Failure to enter information will result in an error, and prevent you from
proceeding to the next step.

Exclamation
mark (“!”’)

An exclamation mark (“!”’) indicates an item where an error has occurred.

)

Note, however, that all items will have when the information on your

Residence Card and the entered information do not match.

Search button

Click this button to select your address information when filling out the
Address in Japan (prefecture and municipality), Address (prefecture and
municipality), and Location (prefecture and municipality) fields.

Confirm button

On pages with an input field, check that the information you have entered is
accurate and then click the Confirm button.
You will move to the next page if the entered information has no errors.

Back button Click this button to return to the previous page.
Please note that clicking your browser’s Back button or pressing the
backspace key will not move back to the previous page; instead, it will
be considered an invalid operation and you will be logged out of the
system.
E] Back to Click this link to return to the homepage.
Homepage link




1.5 Note on Using the System

- When pressing the Enter key for actions other than inputting text
Pressing the Enter key for an action other than inputting text may result in an on-screen button being pressed
unintentionally.



2. Basic Operations

2.1 Homepage

This section describes how to navigate to the login page from the Online Residence Application System

homepage.

2.1.1 How to Open the Login Page

Immigration Senvices Agency of Japan
TEBHBA A AT A

ZES ]

Top page

Notice

#|BR2(20196 75 255 B#)( 5438 Japan 88 English )

[2019/07/25]

201957R2580'5 [AEERRERERAL 510270 OBREMBLET.

Start of the Immigration Bureau's Residence application Online System from July 25, 2019

Login

°o ARAFACEERBAOLRENRRT SREE, [MEAAFA - ZOM] QRS ERFLTIEEL,

REBRFULTESL,

BRICOWTRE, Z55%

o FEHBORR (EAFRIZE0) , #81 . TRELT, LBZAORR, ESNEMMORROPLIENBRETIBEE, [EA, A8t - THELI O

Foreign national (applicant)/other
Corporation/Attorney/Administrative Procedures Legal Spedialist
Applicant (at a counter) for electronic issuance of a certificate of eligibility

Register a new user

ABAFA, FEL  TREL, FERBASOHTAL S/ ARETRECIE, ABEERRELLNET.

° ABRAFALZERBAOAREFNSERRETEREE, HBAFA - ZOM) DAY ERATLTIZZL,
° &L . THETOHIHAERRTSBEE, [AEL . THEL] ORFLERFLTIESL,

AL THRAERRLEIRLAE, TRO (1. ALS L THASEA LS CRELTVETOT, HIEOL, BRULTIEZL.

ERFE pdf)

B2
w.jpKi.go.jp/downlcad/)

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

i.ﬁﬁ’)‘ﬁ'ff'b b b0 0-F (EHAREIERRS 27 ARBOLANHEARIEY - E2R- S8+ MIBBULET. )

# Page Action
1 Homepage
@ i AE7E B T [Action]

On the Online Residence
Application System
homepage, click the
Applicant for an
electronically issued
certificate of residency
eligibility (apply at the
office counter) button
under Login to navigate
to the login page.




2.1.2 User Registration Procedure

& english )

FIRM(201957A258H47)( S%:E Jap

[2019/07/25]
201957825805 [AREEREERMAL 512227 L) OBBEMBELET.
Start of the Immigration Bureau's Residence application Online System from July 25, 2019

Login

o AEAFACZERBAOGRENRRT 38, HEARL - ZOM) ORYEBEFLTIESEL,
o FEHMONR (EABMIEEY) , #lL . TREL, LEZACER, ERTERMORROSLZESPRTIRSE, [EA, #HL - TEEL] O
REEBFUTLIEZL,

Foreign national (applicant)/other
Corporation/Attorney/Administrative Procedures Legal Spedalist

Applicant (at a counter) for electronic issuance of a certificate of eligibility

Register a new user

AEAFA, FEL - TEBL, FTREASOATAL S/ ARETORSCE, ASESERIRBELNET.

o AEARACEERBAOAR S HAERAZTIREE, HAARA « ZOM) ORFL2RFLTIESL,
o #lt - (TREBTOAHHREERT 3RS, [#HL - (THEL) ORFLERTULTIEZL,

AL THASERNTRLAR, TRO 1. AL/ THASRSN TRLS) CRELTVETOT, BEOL, BRLTIZEL,
1 ALSALTHRERRN IR

A4 THE BEALT5 .pdf)

(FImEER DR pdf)
LHEABEY-EAOHREISITL NI OISO F (RALRTSRES 27 ARROLHEABIEY - EAR-S)L 0 MCBEBULET, )
(https://www.jpki.go.jp/download/)

2 FAEERTICOOERTE

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

# Page Action
1 Homepage
HABREBEET [Action]
il aniasiascodll On the Online Residence
TBRBEA T AT A Application System
[ 5 | Engin | homepage, click the
R Applicant for an
_ electronically issued
Notice

certificate of residency
eligibility (application
at the office counter)
button under Register a
new user to navigate to
the User Information
Input page.

See the User
Registration Manual
[Applicant (at a
counter) for electronic
issuance of a certificate

of eligibility] for the
procedure to perform
after navigating to the
User Information Input

page.

-10 -




2.1.3 Description of the Homepage

HAETEBREHET

Immigration Services Agency of Japan
BB A T2 AT A
=T

Top page
Notice

I FIARE(201957825884#7)( BAEE Japanese EEE English )

[2019/07/25)

20197825805 AEEEREEREAL S VATA] OBREMBLET.
Start of the Immigration Bureau's Residence application Online System from July 25, 2019

I=
Login

o AEAFRANCEERBADARZESRFET 28EE, [HEAFA - ZTOM] ORZERTFLTILEZZ L.

o FiEGEDES (BEASRIESD) , A8L - THEL, AHZ00ES, SHTERBOBSOALESRATIESE, [EA, AEL - THEL) ©
RO EETFLTIESL,

HHICDOVTIE, CH55EEERZE (AETHPICHBLET. ) .

Foreign national (applicant)/other

Corporation/Attorney/Administrative Procedures Legal Specialist

Applicant (at a counter) for electronic issuance of a certificate of eligibility I

Register a new user
SEAEL, AELT - THEBL, ZEREASOFTAL S BEETIRSICE, FAESRIBBEEDET.

o HEAFANCEERBAOHRENHBERERETZREE, HEAEA - ZOM] ORI EZRTFLTIZEL,
o HET - TRE+TOAIAESRTIBEE, [AEL . THEL] ORILERFLTLESL.

AL SA L THRERFNTIRLAR, FRO 1. AL THREBFNSTRLA) CRELTVETOT, BROL, BRLTIESL.
1 ALSALTHRASEENTRELS
(A2 51~ THBESSRI AIELF . pd)
2 FEESBRTELOOERES
v FIREEETEOH0ORREFES.pd)

¢ SNEASEY —EAOARES ST R D oS0 F (AHEARIERS R ARBOANBEAREY —EAR—SILE MIBBLET. )
(https://www.jpki.go.jp/download/)

Foreign national (applicant)/other

Attorney/Administrative Procedures Legal Specialist

Applicant (at a counter) for electronic issuance of a certificate of eligibility

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.
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Screen item
No.

On-screen item

Description

Page language The page content can be displayed in the Japanese or English languages.
Select the language you prefer.

Notice This section displays notices on the use of the Online Residence Application
System.

EI Login button for | Opens the Login page.

[Applicant (at a
counter) for
electronic
issuance of a
certificate of
eligibility]

User
Registration
button for
[Applicant (at a
counter) for
electronic
issuance of a
certificate of
eligibility]

Opens the User Information Input page.

-12 -




2.2 Authentication

This section describes the authentication procedure on the login page.

2.2.1 Authenticating on the Login Page

Page Action

N Login page
&
,ﬁ"’)@;—. HAEEEEEF [Action]

Immigration Services Agency of Japan
= — [ Enter your user ID and
HEBHEASSA VAT Y )
password and click the
Login button to navigate

Backlo Top page to the Menu page.
Login page
Login e Notes on user IDs and
Authentication 1D paSSWOde
TR If you do not have a user
Passiord ID, you must register for

—F#AD

EANLTRE one first. See Section

2.1.2 User Registration

Procedure.
In case you have lost your password If you haVe not set a
To obtain User ID, file arequest to use the system or register a user paSSWOI‘d after
If you are a staff member of the organization the applicant is affiliated with, a staff member of the public interest corporation, or a staff member of a registered support .
organization, please file a request o use the system with the regional immigration services office Completlng the user
If you are a foreign national (Applicant), a legal representative of a foreign national, an attomey or administrative procedures legal specialist, or an applicant (at a counter) for . .
the electronic issuance of a certificate of eligibility, go to the top page to register as a user. reglstratlon process, yOu
If you have forgotten your User ID, submit a request to the regional immigration services office to reset it.
* For more information, see the Immigration Services Agency's website. must Set a password‘ For
hitps:/www moj.go jpfisalapplications/guide/onlineshinsei html

the password setting
Copyright (C) Immigration Services Agency of Japan All Rights Reserved methOd, See the User
Registration Manual

[Applicant (at a counter)

for electronic issuance of

a certificate of

eligibility].

If you have forgotten
your user ID or if your
account has been locked
and you cannot log in,
please visit the nearest
regional immigration
services bureau office to
fill out the paperwork at
the counter.

-13 -



2.2.2 Description of the Login Page
,Jﬁ% i AEE B T

Immigration Services Agency of Japan

T_“”Elﬂnﬁﬂ'_/v/l’_/ AT

Back to Top page

Login page
Login

WZBAMOO1E : Enter the information in the column marked WIII‘IO

) Authentication ID

Q) Password

In case you have lost your password

To obtain User ID, file arequest to use the system or register a user
If you are a staff member of the organization the applicant is affiliated with, a staff member of the public interest corporation, or a staff member of a registered support
organization, please file a request to use the system with the regional immigration services office
If you are a foreign national (Applicant), a legal representative of a foreign national, an attorney or administrative procedures legal specialist, or an applicant (at a counter) for
the electronic issuance of a certificate of eligibility, go to the top page to register as a user.
ITycu have forgotten your User ID, submit a request to the regional immigration services office to reset it.
LSauebsite
uide/onlineshinsei html

Copyright (C) Immigration Services Agency of Japan All Rights Reserved

Screen item

On-screen item Description

Error message Upon clicking the Login button, an error message appears if there is an error

in the entered information.

M Rz

password? link

User ID Enter the user ID you received in an email from the Online Residence
Application System.
EI Password Enter the password you set.
Login button If the entered information has no errors, the Menu page opens.
Forgot your If you have forgotten your password, you can reset it.

6 Immigration Click this link to access the Immigration Services Agency website.
Services Agency
website link

Back to Click this link to return to the homepage.
Homepage link

-14 -




2.3 Description of the Menu Page

This section describes the Menu page, where you can apply for residency after logging into the system.

HARRREET

Immigration Services Agency of Japan
s3] $ = j- N = /r N S —_
HBHEBFEA A IATA
User name : TEST MADOGUCHI Time and date of your last login

B

Menu

Residence application

1 Enter application information (the screen for filling out applications individually)
You can enter the items individually by pressing down the application information entry button.

n Enter application information
(Fill out applications individually)

2 To enter the information for a blanket application, please press the button below.

Enter application information
= (Blanket)

3 File an application, etc. with the Immigration Services Agency

+ Select the information entered in Enter application information, attach materials and a facial photo, and press the Application button to file the application.

(You must press the Application button to file the application.)

+ You can apply for a re-entry permit and/or permission to engage in an activity other than those permitted by the status of residence previously granted at the same time,
using the information you entered for the application.

Application information search

User information update

If you wish to change your email address or change your password, please click on the button below.

User information update

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

-15 -



Screen item
No.

On-screen item

Description

Enter
application
information (Fill
out applications
individually)
button

Disabled.

Enter
application
information (Fill
out multiple
applications)
button

Disabled.

Application
information
search button

Disabled.

User Opens the User Information page.
information
update button
Log out link Click to log out of the Online Residence Application System.

-16 -




2.4 User Information Management

This section describes how to change both the email address for email from the Immigration Services

Agency and the user password.
This feature can be used by a staff member of the organization that the applicant is affiliated with whose

request to use the system has been approved.

2.4.1 How to Change User Information

HAEE B EET

Immigration Services Agency of Japan
HEHHEA I VAT

User name : TEST MADOGUCHI Time and date of your last login

Log ot

Menu

Residence application

1 Enter application information (the screen for iling out applications individually)
You can enter the ftems individually by pressing down the application information entry button.

Enter application information

(Fill out applications individually)

2To enter the information for a blanket application, please press the button below.

Enter application information
(Blanket)

3 File an appiication, efc. with the Immigration Services Agency

- Selectthe information entered in Enter application information, attach materials and a facial photo, and press the Application button to fil the application

(You must press the Appication bution to fle the application.)

 You can apply for a re-nfry pemnit and/or permission to engage in an activity other than those permitied by the status of residence previously granted at the same time,
using the information you entered for the application

Application information search

User information update

Ifyou wish to change your emall address or change your password, please click on the button below

User information update

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

# Page Action

1 Menu
[Action]
Click the User

information update
button to advance to
the next page.

-17 -




HAEEZEEET

Immigration Services Agency of Japan

TERPFASA AT A

User name : TEST MADOGUCHI Time and date of your last login

0 alit

User information update

User information display
[

Name

TEST MADOGUCHI

Sex

5 male

Date of birth

2000-01-01

Address in Japan (the prefecture, the municipality)
ACEELRHrRE

Address In Japan (the town name, the street or house numbers)
1-1-1&7M/\1Y20258

Contact information

123456789012

Authentication ID

rchute3547

Email address.

user01@ens-test com

Copyright (C) Immigration Services Agency of Japan All Rights Reserved

User information
display

[Action]

Click the Change user
information button to
advance to the next

page.

B R EET

Immigration Services Agency of Japan

HEBHFRAS TV AT

Username : TEST MADOGUCHI Time and date of your last login

Log out

Change user information

Enter user information

New address in Japan (the prefecture, municipality)

New address in Japan (the town name, street and house numbers)

New address in Japan (the town name, street and house numbers)
2-byte characters, up to 80 characters

New contact
1-byte letters, up to 12 lefters

New Email address
1-byte alphanumeric letters andior signs within 60 characters

New Email address (confirmation)

1-byte alphanumeric letters and/or signs within 60 characters

o

Copyright (C) Immigration Services Agency of Japan All Righls Reserved

Enter user
information

[Action]

Enter the updated user
information. Enter the
user information in the
field(s) for which the
information needs to be
updated. After entering
the required
information, click the
Change button to
advance to the next

page.

e Note on errors

An error message
appears if a field is left
blank or the entered
information is
incorrect. You cannot
advance to the next
page until you correct
the error(s).

-18 -




L HAREZEES

%ﬂm\& Immigration Services Agency of Japan
HERFEAC TSI ATA

Username : TEST MADOGUCHI Time and date of your last login

Log out

User information update

Completion of update

The update of your user information has been completed
A notification of completion of the update will be sent to your email address user01@ens-test com

If you do not receive an email after a while, there is the possibility that your user information was not revised and therefore, please contact us as given below.
If your inquiry is outside of the hours given below, please contact us during the inquiry hours,

[For inquiries]
Help Desk
TEL : 050-3786-3053
E-MAIL : mjf support. cw@hitachi-systems.com
Inquiry hours: Monday to Friday from 9:00 to 17.00 (excluding holidays specified in the Public Holidays Act and from December 29 to January 3 of the following month)

Return to the user information screen

Copyright (C) Immigration Services Agency of Japan All Rights Reserved

Update complete
[Action]

The user information
change procedure is
complete.

When changing the
email address, after a
few minutes, you will
receive an email to
notify you of the email
address change at the
newly registered email
address.

Click the Back to the
User Information
page button to return
to the User Information
Display page.

e When changing
information other than
the email address, there
will be no on-screen
message about an
email notification or
the transmission of an
email address change
notification.

-19 -




2.4.2 Description of the User Information Display (Change User Information) Page

User name : TEST MADOGUCHI

%'?&gg HABEBEEFT

Immigration Services Agency of Japan

TBHBEAS A AT A

Time and date of your last login

s ) mm

User information update

User information display

Change user information

Name

TEST MADOGUCHI

Sex
£ male
Date of birth

2000-01-01

Password change Back

Address in Japan (the prefecture, the municipality)

JEiEELIRTHRRE

Address in Japan (the town name, the street or house numbers)

1-1-1878M/\1v2028

Contact information

123436789012

Authentication ID

rchut63547

Email address

user01@ens-test.com

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

Screen item
No.

On-screen item

Description

Change user

Click this button to open the User Information Input page.

information
button
Back button Click this button to return to the Menu page.
Please note that clicking your browser’s Back button or pressing the
backspace key will not move back to the previous page; instead, it will
be considered an invalid operation and you will be logged out of the
system.
EI Log out link Click this link to log out of the Online Residence Application System.

-20 -




2.4.3 Description of the Change User Information Page

%@% HAEEREERF

Immigration Services Agency of Japan

HERHFAS AT ATA

Username : TEST MADOGUCHI

Change user information

Enter user information

Time and date of your last login 2023/06/05 12:43

5] mm|

WZBAM245E : Please enter the information to change.

) New address in Japan (the prefecture, municipality)

.
BELT

EI () New address in Japan (the town name, street and house numbers)

2-byte characters, up to 80 characters

fyl-1-18sE/\«(V2028

I ) New contact

1-byte letters, up to 12 letters

) New Email address

1-byte alphanumeric letters and/or signs within 60 characters

B ) New Email address (confirmation)

1-byte alphanumeric letters and/or signs within 60 characters

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

Screen item .
On-screen item

Description

No
(1] Error message

Upon clicking the Change button, an error message appears if there is an
error with the entered information.

New address in

=

Japan (prefecture
and municipality)

Enter your new office location (prefecture and municipality). Press the
Search button to select the new prefecture and municipality.

New address in
Japan (street and
house number)

Enter your new office location (street and house number).

New contact
number

Enter your new contact number (phone number).

-21 -




Screen item

On-screen item

Description

New email address

Enter your new email address.

New email address
(confirm)

Enter your new email address again to confirm it.

M B [EZE

Change button

Navigates to the Update Complete page if there are no errors with the
entered information.

Back button

Click this button to return to the User Information Display page.
Please note that clicking your browser’s Back button or pressing the
backspace key will not move back to the previous page; instead, it

will be considered an invalid operation and you will be logged out of
the system.

Log out link

Click this link to log out of the Online Residence Application System.
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2.4.4 Description of the Update Complete Page
§""‘% HAEEBEET

Immigration Services Agency of Japan

T‘“”Eﬁuﬁﬁzj/{/ > AT I\

Username : TEST MADOGUCHI Time and date of your last login

User information update

Completion of update

The update of your user information has been completed
A notification of completion of the update will be sent to your email address user01@ens-test.com

If you do not receive an email after a while, there is the possibility that your user information was not revised and therefore, please contact us as given below.
If your inquiry is outside of the hours given below, please contact us during the inquiry hours.

[For inquiries]
Help Desk
TEL : 050-3786-3053
E-MAIL : mjf. support.cw@nhitachi-systems.com
Inquiry hours: Monday to Friday from 9:00 to 17:00 (excluding holidays specified in the Public Holidays Act and from December 29 to January 3 of the following month)

n Return to the user information screen

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

Screen item . .
On-screen item Description
No.
n Back to the User | Click this button to return to the User Information Display page.
Information
page button
Log out link Click this link to log out of the Online Residence Application System.
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2.4.5 How to Change the Password

#

Page

Action

1

HAEEBEET

g Immigration Services Agency of Japan
BEEAY A VYT
EBEEAS A VAT
User name : TEST MADOGUCHI Time and date of your last login
Log out

Menu

Residence application

1 Enter application information (the screen for filing out applications individually)
You can enter the items individually by pressing down the application information entry button.

Enter application information

(Fill out applications individually)

2 To enter the information for a blanket application, please press the button below.

Enter application information
(Blanket)

3 File an application, etc. with the Immigration Services Agency

+ Select the information entered in Enter application information, aftach materials and a facial photo, and press the Application button to file the application.

(You must press the Application button to file the application.)

+ You can apply for a re-entry permit and/or permission to engage in an activity other than those permitted by the status of residence previously granted at the same time,
using the information you entered for the application.

Application information search

User information update

[T you wish to change your email address or change your password, please click on the button below.

User information update

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

Menu

[Action]

Click the User
information update
button to advance to
the next page.
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Page

Action

HAEEREER

Immigration Services Agency of Japan
HBEFEAL A AT A

Username : TEST MADOGUCHI Time and date of your last login

Log out

User information update

User information display

Change user information Password change Back

Name

TEST MADOGUCHI

Sex

£ male

Date of birth

2000-01-01

Address in Japan (the prefecture, the municipality)
{LEELRTRRE

Address in Japan (the town name, the street or house numbers)
1-1-18Bs8/\1v2028

Contact information

123456769012

Authentication ID

rchut63547

Email address

userd1 @ens-test com

Copyright (C) Immigration Services Agency of Japan All Rights Reserved

User information
display

[Action]

Click the Change
password button to

advance to the next
page.

HAEEREET

Immigration Services Agency of Japan
FREBHRBEASSAZATA

User name : TEST MADOGUCHI Time and date of your last login 2023/05/31 18:10

Log out

Password change

Enter password

Current password
Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be & Ietters or longer and up to 32 letters.
Upper case and lower case will be distinguished. The symbols which may be used are $%&=@_#"+-?!

i)AB12345!
New password

Be sure to Use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be & letters or longer and up to 32 letters
Upper case and lower case will be distinguished. The symbols which may be used are $%&=@_#"+-2!

New password (confirmation)

Be sure to Use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be & letters or longer and up to 32 letters
Upper case and lower case will be distinguished. The symbols which may be used are $%&=@_#"+-2!

(=]

Copyright (C) Immigration Services Agency of Japan All Rights Reserved

Enter password
[Action]

Enter your current
password and the
desired new password
in the input fields.
After entering the
required information,
click the Change
button to advance to
the next page.

e Note on errors

An error message
appears if a field is
left blank or the
entered information is
incorrect. You cannot
advance to the next
page until you correct
the error(s).
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Immigration Services Agency of Japan
HEREASSA2IATA

Time and date of your last login 2023/05/31 18:10

%@% HABEBEERF

User name : TEST MADOGUCHI

Log out

User information update

Completion of update

The update of your user information has been completed
A notification of completion of the update will be sent to your email address user01@ens-test.com

If you do not receive an email after a while, there is the possibility that your user information was not revised and therefore, please contact us as given below.
If your inquiry is outside of the hours given below, please contact us during the inquiry hours.

[For inquiries]
Help Desk
TEL : 050-3786-3053
E-MAIL : mjf.support.cw@hitachi-systems.com
Inquiry hours: Monday to Friday from 9.00 to 17.00 (excluding holidays specified in the Public Holidays Act and from December 29 to January 3 of the following month)

Return to the user information screen

Copyright (C) Immigration Services Agency of Japan All Rights Reserved

Update complete
[Action]

This completes the
password change
procedure. After a few

minutes, you will
receive an email at
your registered email
address notifying you
of the password
change completion.

Click the Back to the
User Information
page button to return
to the User
Information Display

page.
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2.4.6 Description of the User Information Display Page (Password Change)

,g;@'% A B R ST

Immigration Services Agency of Japan

TEBHBAS A AT A

User name : TEST MADOGUCHI

User information update

User information display n

Change user information

Name

TEST MADOGUCHI

Sex

& male

Date of birth

2000-01-01

Address in Japan (the prefecture, the municipality)

IEEtLET Rk

Time and date of your last login

3 [ Exm

Password change Back

Address in Japan (the town name, the street or house numbers)

1-1-18~sM/\rwv2025

Contact information

123456789012

Authentication ID

rchut63547

Email address

user01@ens-test.com

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

Screen item
No.

On-screen item

Description

Change
password button

Click this button to open the Password Input page.

Back button Click this button to return to the Menu page.
Please note that clicking your browser’s Back button or pressing the
backspace key will not move back to the previous page; instead, it will be
considered an invalid operation and you will be logged out of the system.
EI Log out link Click this link to log out of the Online Residence Application System.
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2.4.7 Description of the Password Input Page

fEe HAEEREEF

/l\‘§ Immigration Services Agency of Japan

HBHRFEACSAAT A

User name : TEST MADOGUCHI

Password change

Enter password

Time and date of your last login 2023/05/31 18:10

n WZBAMOO1E : Enter the information in the column marked with @)

@ Current password

Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be 8 letters or longer and up to 32 letters
Upper case and lower case will be distinguished. The symbols which may be used are $%&=@_#"+-2!

—
E © New password

Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be 8 letters or longer and up to 32 letters
Upper case and lower case will be distinguished. The symbols which may be used are $%&=@_#"+-2!

=
@ New password (confirmation)

Be sure to use at least one from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. The total text length must be 8 letters or longer and up to 32 letters.
Upper case and lower case will be distinguished. The symbols which may be used are $%&=@_#"+-2!

B

Copyright (C) Immigration Services Agency of Japan All Rights Reserved

Screen item
No.

On-screen item

Description

Error message

Upon clicking the Change button, an error message appears if there is an
error in the entered information.

Current password

Enter your current password.

New password

Enter your new password.

o B

New password

Re-enter your new password to confirm it.

(confirm)

E Change button If the entered information has no errors, the Update Complete page opens.

A Back button Click this button to return to the User Information Display page.
Please note that clicking your browser’s Back button or pressing the
backspace key will not move back to the previous page; instead, it will
be considered an invalid operation and you will be logged out of the
system.

Log out link Click this link to log out of the Online Residence Application System.
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2.5 How to Reset the Password (If You Have Forgotten Your Password)

This section describes how to set a password for use when logging in to the Online Residence Application

System.
Users who have completed the user registration process will receive an email containing information on how
to proceed to the Password Registration page.

2.5.1 How to Register a Password

#

Page

Action

1

ik HAEEREEF
%q(?@ Immigration Services Agei of Japan

TEHRFEA AT ATA

Back to Top page

Login page
Login

Authentication ID

Password

I In case you have 1 I

To obtain User ID, file arequest to use the system or register a user.

If you are a staff member of the organization the applicant is affiliated with, a staff member of the public interest corporation, or a staff member of a registered support
organization, please file a request to use the system with the regional immigration services office.

If you are a foreign national (Applicant), a legal representative of a foreign national, an attorney or administrative procedures legal specialist, or an applicant (at a counter) for
the electronic issuance of a certificate of eligibility, go to the top page to register as a user.

If you have forgotten your User ID, submit a request to the regional immigration services office to reset it

* For more information, see the Immigration Services Agency's website.

hitps:#/www. moj.go_jpfisa‘applications/guide/onlineshinsei html

Copyright (C) Immigration Services Agency of Japan All Rights Reserved

Resetting the password
[Action]

Click the Forgot your
password? link to
advance to the next page.

fEt HABEREER

v Immigration Services Agency of Japan

Password resetting

Confirmation of user information

—
Authentication 1D
1-byte alphanumeric letters and/or signs, The total text length must be & letters or longer and up to 20 letters

Email address
1-byte alphanumeric letters and/or signs within 60 characters

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

User Information
Confirmation page
[Action]

Enter your user ID and
email address in the input
fields. After entering the
required information,
click the Send button to
advance to the next page.
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W)
%,% HAEEZEER

Password resetting

The confirmation of your user information has been completed

The confirmation of your user information has been completed

A nofification of password resetting will be sent fo your email address user01@ens-test.com

Please access the email link you received and resetting password

If you do not receive an email after a while, please contact us as given below

[For inquiries]
Help Desk
TEL : 050-3786-3053
E-MAIL : mif support cw@nhitachi-systems.com

Inquiry hours: Monday to Friday from 9:00 to 17:00 {excluding holidays specified in the Public Holidays Act and from December 29 to January 3 of the following month)

Copyright (C) Immigration Services Agency of Japan All Rights Reserved.

Backto | ogin page

Immigration Services Agency of Japan

User information
confirmation complete
[Action]

A password reset has
been initiated. After a
few minutes, you will
receive a password reset
notification email at your
registered email address.
Click the URL in the
email and then reset your
password.

Click the Back to the
login page button to
return to the Login page.
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2.5.2 Description of the User Information Confirmation Page

Immigration Services Agency of Japan

%@:% A E 7 BB

n WZBAM168E : Either the User ID or password you have entered is emoneous. Enter it again.

Password resetting

Confirmation of user information

@ Authentication ID

1-byte alphanumeric letters and‘or signs, The total text length must be 8 letters or longer and up to 20 letters

By 1234

E () Email address

1-byte alphanumeric letters and/or signs within 60 characters

—

send

Copyright (C) Immigration Services Agency of Japan All Rights Reserved

Screen item

On-screen item

Description

No.
1]

Error message

Upon clicking the Send button, an error message appears if there is an error
in the entered information.

=

User ID

Enter your user ID.

Email address

Enter your email address.

=

Send button

If the entered information has no errors, the User Information Confirmation
Completion page opens.
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2.5.3 Description of the User Information Confirmation Completion Page

%éé% H A E7E B ST

Immigration Services Agency of Japan

Password resetting

The confirmation of your user information has been completed

The confirmation of your user information has been completed
A notification of password resetting will be sent to your email address user01@ens-test.com
Please access the email link you received and resetting password

If you do not receive an email after a while, please contact us as given below

[For inquiries]
Help Desk
TEL : 050-3786-3053
E-MAIL : mjf.support.cw@hitachi-systems.com
Inquiry hours: Monday to Friday from 9:00 to 17:00 (excluding holidays specified in the Public Holidays Act and from December 29 to January 3 of the following month)

n Back to | ogin page I

Copyright (C) Immigration Services Agency of Japan All Rights Reserved

Screen item . "
On-screen item Description
No.
n Back to the login | Click this button to return to the Login page.
page button.
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3. Miscellaneous

3.1 List of Error Messages

The error messages that may appear while using the Online Residence Application System are listed

on a separate sheet.
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