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H
PP Hang muc trung binh

Doi tugng

Céu héi

Lua chon

L. Thujc tinh  |Gidi tinh Tét ca moi ngudi Vui 1ong chon gii tinh cua ban tir danh sach sau (Chi danh ddu M vao 1 cau). Nam/Nit/Khac
ciia ngudi tra  |Pg tudi Tat ca moi ngudi Vui 1ong chon db tudi cua ban tir danh séch sau (Chi d4nh ddu 1 vao 1 cau). 18-19 tudi/20-29 tudi/30-39 tudi/40-49 tudi/50-59 tudi/60-69 tudi/70-79 tudi/80 tudi trg 1én
1o Quéc tich/Khu vuc Tét ca moi ngudi Vui long chon quéc tich, khu vire cua ban tir danh sach sau (Chi danh déu M vao 1 cau). Trung Qudc/Han Qudc/Viét Nam/Philippines/Brazil/Nepal/Indonesia/Dai Loan/Hoa K3/Théi Lan/Khac (Cu thé: )

Noi sinh

Tt ca moi nguoi

Vi long chon noi sinh ciia ban tir danh sach sau (Chi danh ddu & vao 1 cau).

Giéng véi quéc tich, khu vuc/Nhat Bén/Quéc tich, khu vuc khac (Trung Qu("Sc/Hén Quéc/Viét Nany/ Philippines/Brazil/Nepal/Indonesia/Dai Loan/Hoa Ky/Thai Lan/Khac)/Khéng biét

Tu cach luu tra

Tt ca moi nguoi

Vi long chon tu cach luu tri cta ban tir danh séch sau (Chi danh déu B vao 1 cau).

Nguoi vinh tri dac biét/Nguoi vinh tra/Thyc tap ky nang/Du hoc/Ky su - Tri thirc - Nghiép vu quéc té/Ngu'éli dinh tri/Doan tu gia dinh/Vg, chéng v.v. cua nguoi Nhat/Hoat dong dac dinh/Ky nang dac dinh/Khac (Cu thé: )

Ngudi séng chung

Tat ci moi nguoi

Ban co ngudi séng chung khong? Néu c6, ban séng chung véi ai? (Danh ddu @ vao tit ca cac ciu ding).

Vq/chéng, ban doi/Con/Cha me cua ban/Cha me cuia vq/chéng, ban doi/Anh chi em/Nguoi than khéc/Ban beé, nguoi quen/Khac (Cu thé: )/Khdng c6 ngudi séng chung

Téng $6 nam luu tra tai Nhat

Nguoi da tra loi khong phai 1a "Nguoi vinh tra d
dc biét" tai muc "Tu cach luu tra"

Tong thoi gian ban da séng & Nhat 1a bao nhiéu 1au? (Chi danh ddu M vao 1 cau).

Subt tir khi sinh ra/Dudi 1 nam/1 nim tré 1én ~ du6i 3 ndm/3 ndm tro 1én ~ dugi 10 ndm/10 nam trgy 1én ~ dudi 20 ndm/20 nim tré 1én ~ dudi 30 nam/30 nam tré 1én ~ dudi 40 nAm/40 nam tré 1én

Thu nhap cua ho gia dinh (phén thu
nhap trong 1 ndm cua ndm ngoai)

Tt ca moi nguoi

Thu nhap cua ho gia dinh ban ndm 2022 ding véi cau nao sau day? (Chi danh ddu & vao 1 cau)

% Ve thu nhap, hay chon cau tra 10i twong ng vai b tién trude khi khéu trir thué, béo hiém xa hoi, tién nha 0,
cht khong phai s6 tién ban nhén thuc té.

3Néu ban chi biét thu nhap cua 1 thang thi hiy nhan s tién do 1én 12 lan.

3 Ngoai ra, néu c6 tién thuong thi hiy chon s tién da bao gdm ca tién thuong.

Duéi 1.000.000 yén/1.000.000 yén trg 1én~dudi 2.000.000 yén/2.000.000 yén tré lén~dudgi 3.000.000 yén/3.000.000 yén trd 1én~dudi 4.000.000 yén/4.000.000 yén trg lén~dudi 5.000.000 yén/ 5.000.000 yén trd lén~dudi
7.000.000 yén/7.000.000 yén tré lén~dudi 10.000.000 yén/10.000.000 yén tré lén~dudi 15.000.000 yén/15.000.000 yén tr lén~dudi 20.000.000 yén/20.000.000 yén tro 1én

C6 gui tién vé cho gia dinh khong

Ngudi da tra 161 khong phai 1a "Sudt tir khi sinh
ra" tai muc "Téng s ndm luu trd tai Nhat" (€3
Ngudi vinh tra dic biét khong thude déi trong)

Vui 1ong cho biét viéc ban giti tién vé cho gia dinh v.v. & nude cia ban.

(D Ban c6 g tién vé trong 1 ndm qua khong? (Chi danh du & vao 1 cau).

@ Ban gt tién vé trung binh trong 1 thang bao nhiéu? (Chi danh diu M vao 1 cau).
(® Ban g tién vé cho ai? (Panh ddu M vio tt ca cac cau dang).

[C6 g tién vé hay khéng] C6/Khong

[S tién guri vé trong 1 thang] Dudi 50.000 yén/50.000 yén tr 1én~ dudi 100.000 yén/100.000 yén tré lén~dudi 150.000 yén/
150.000 yén tr& 1én)

[Noi g tién v&] Cha me-Ngudi than/Chdng-vo-con ciia minh/Noi da muon tién/Khac (Cu thé: )

Nang luc tiéng Nhat (hoi thoai)

Nguoi da tra 101 khong phai 1a "Nguoi vinh tri d
ac biét" tai muc "Tu cach luu tri"

Ban c6 thé hoi thoai bang tiéng Nhat & mirc dd nao? (Chi danh déu ¥ vao 1 cau).

C6 thé tién hanh héi thoai mét cach thich hop phu hop véi ddi phuong va hoan canh cho du 14 bit ky ndi dung nao/C6 thé hoi thoai mot cach trdi chay va tu nhién/Cé thé thuc hién hoi thoai can thiét trong doi song thuong nga
y/C6 thé trao ddi cac thong tin co ban va quen thude/C6 thé sir dung céc cau chio hoi thuong dugc sir dung va céc cach néi thudng ngay/Hoan toan khong thé hoi thoai

Nang luc tiéng Nhat (doc)

Nguoi da tra 101 khong phai 1a "Nguoi vinh tra d
ac biét" tai muc "Tu cach luu tri"

Ban c6 thé doc van ban tiéng Nhat & mirc d6 nao? (Chi danh ddu 1 vao 1 cau).

C6 thé doc duge mot cach dé dang van ban véi bét ky ndi dung nao/Co thé doc dugc cac bai béo, v.v dua trén quan diém nao do/Co thé doc duoc e-mail, v.v duoc viét béng ngon tir thuwong duoc st dung trong doi séng thuong
ngay/Cé thé doc dugc van ban ngin va don gian ¢6 ndi dung quen thude/Néu 1a tén va ngon tir biét rd trong cac théng bio hay ap phich thi co thé doc dwgc/Hoan toan khong hiéu

I1. V& nhirng d
iéu trude khi d

i Ly do dén Nhat
én Nhit

Nguoi da tra 161 khong phai 1a "Sudt tir khi sinh
ra" tai muc "Téng s6 ndm luu trii tai Nhat" (3¢ Kh
6ng phai Ngudi vinh tra dac biét)

Ly do ban dén Nht 12 gi trong danh sich sau? (Chi danh ddu & vao 1 ciu dung nhét).

Dé hoc/Dé ¢6 duge k¥ nang, nang cao nghé nghiép tuong lai/Dé kiém tién, gui tién vé&/Dé két hon/Vi thich Nhat Ban/Vi ban than hoic ngudi trong gia dinh thuyén chuyén cong tac/Vi ly do chinh tri/Khac (Cu thé:

)

Ly lich hoc tap ¢ nudc, khu vuc xuét
théan

Ngudi da tra 161 khong phai 1a "Sudt tir khi sinh
ra" tai myuc "Téng s ndm luu tra tai Nhat" (%Kh
6ng phai Nguoi vinh tra dac biét)

Trudng hoc ma ban theo hoc cudi cung 6 nudc, khu vuc xudt than cua ban 1a gi trong danh sach sau? (Chi da
nh ddu @ vao 1 cau dung nhat).

Truong tiéu hoe/Truong THCS/Trudong PTTH/Truong chuyén mén, truong cao ding/Truong dai hoc (cir nhan)/Cao hoc (thac s§)/Cao hoc (tién s§)/Chua timg di hoc

Ly lich hoc tap & Nhat

Ngudi da tra 16i khong phai 14 "Sudt tir khi sinh
ra" tai myc "Tong so nam luu tra tai Nhat" (3¢ Kh
6ng phai Nguoi vinh trii dac biét)

Trudng hoc ma ban tirng theo hoc ¢ Nhét la gi trong danh sach sau? (Panh du @ vao tt ca cac cau dung).

Truong tiéu hoc/Truong THCS/Truong PTTH/Trudng chuyén mon, truong cao déng/T ruong dai hoc (ctr nhan)/Cao hoc (thac sy)/Cao hoc (tién s¥)/Chua ting di hoc

HIE|(1) Tong - Mic do hai 1ong tong quan ve MOl |pgp oo oo Ban c6 hai long véi doi séng & Nhat khong? (Chi danh ddu & vao 1 cau). Hai 1ong/Néu phai n6i thi hai 1ong/Néu phai néi thi khong hai 1ong/Khong hai long/Khong biét

quan vé truong sinh hoat

mirc d§ hai
v |long
8 [Hai long/Néu phai noi thi hai long]

Vi méi truong séng (d6 sach s&, v.v) tdt/Vi hop v6i viin hoa va tip quan cta xa hoi Nhat/Vi tri an t6t/Vi db an Nhat ngon/Vi vit gia ré/Vi luong cao/Vi ¢6 thé giao luu voi ngudi Nhat/Vi xung quanh c6 nguoi cing qudc tich, khu
d vie séng/Vi méi trrdng gido duc, nudi con tot/Vi c6 day du cac dich vu phic lgi xa hoi (ngoai gido duc, nudi con)/Vi méi truong lam viée t5t/Vi viée hd tro voi nhidu thir tiéng dugc tién hanh day du/Vi khong co phan biét ddi
o ) ) ) ) ) ) XU v6i ngudi nude ngoai/Vi d& 1dy tu cach luu tri/Vi c6 trién vong trong tuong lai/Ly do khac (Cu thé: )
i Ly do ctia mic do hai long Tat ca moi ngudi Vui long cho biét Iy do chinh 1am ban cam thay nhu thé? (Chi danh dau M vao 1 cau dung nhat).
[Khong hai 1ong/Néu phai néi thi khong hai long]

s Vi méi truong séng (d6 sach s&, v.v) khong téw{ khong hop v6i vin héa va tdp quén cia xd hgi Nhiu'Vi trj an khong t6t/Vi d6 an Nhat khong hop/Vi vat gia cao/Vi luong thép/Vi khong thé giao luu véi ngudi Nhiv'Vi xung
5 quaph khéng ¢ nguoi C]]ng quoc tich, khu vyue ’séng/Vi moi truong gido duc, nudi con khoéng tot/Vi khong co day dl.'l'CflC dich vu phuc lgi xa hdi (ngoai gjéo duc, nudi con)/Vi méi truong lam viéc khong tot/Vi viée ho trg voi
n nhiéu thir tieng khong day du/Vi c6 phan biét doi xir v&i ngudi nude ngoai/Vi kho 1ay tu cach luu tri/Vi khdng co trién vong trong twong lai/Khac (Cu thé: )
g

(2) Hoc

tiéng Nhat

Ly lich hoc tap tiéng Nhat/Thoi gian
hoc tap/Phuong phéap hoc tap/Ganh
ngng chi phi

Nguoi da tra 1oi khong phai la "Ngudi vinh tra d
dc biét" tai muc "Tu cach luu tri"

Ban c6 timg hoc tiéng Nhit tai Nhat hay khong? (Chi danh ddu & vao 1 cau).

Hién dang hoc/Hién khong hoc, nhung trong qua khir da tirng hoc/Chura tirng hoc

[Hién dang hoc: Muc dich cua viée hoc 1a gi?]
Mubn c6 thé noi chuyén dugc trong cac tinh huéng cua doi séng thuong ngay nhu mua sém, v.v./Mubn c6 thé noi chuyén duoc tai bénh vién/Mudn ¢6 thé doc duge thu tir truong hoc hay Uy ban nhan dan thanh phé
(quan)/Mubn lam viéc/Mudn di hoc/Muc dich khéc (

[Hién dang hoc/Hién khong hoc, nhung trong qué khir da timg hoc: (Panh ddu M vao 1 cau dung) vé thoi gian hoc tiéng Nhat 3 Vui 1ong tra 10i vé tdng thoi gian da hoc tiéng Nhat tir trude dén nay]
Ttr 4 nam tro 1én/Khoang 3 nam/Khoang 2 nam/Khoang 1 nam/Khoang 6 thang/Dudi 3 thang

[Hién dang hoc: Ban dang hoc bing phuong phap nao? (Panh du M vao tit ca cic ciu dung).]
Dang str dung sach (Bao g&")m ca sach dién tir.) dé tr hoc/Pang sur dung cac khoa hoc ngon ngir trén truyén hinh, phat thanh dé tu hoc/Str dung cac video dugc dang trén cac trang web dé wr hoc/Pang sur dung cac khoa hoc ngon
ngit tryc tuyén dé tu hoc/Pang nho ngudi nha day/Pang nhd ban bé, ngudi quen day/Pang nho gia su day/Pang hoc tai 16p tiéng Nhat, truong tiéng Nhat/Pang hoc tai truong THCS ban dém/Pang hoc tai truong khac ma ban tha
n dang theo hoc/Pang hoc tai cong ty dang lam viéc, v.v/Khac (Cu thé: )

[Hién dang hoc: Chi phi tén trong 1 thang dé hoc tiéng Nhat (Panh ddu M vao 1 cau ding ddi vai timg phuong phap da chon & phén trén)]
Mién phi/Tén phi ( ) yén/Khong biét

Kho khan trong viéc hoc tiéng Nhat

Nguoi da tra loi "Hién dang hoc" tai muc "Ly lich
hoc tap tiéng Nhat"

Vui long cho biét ban dang gap khé khin gi khi hoc tiéng Nhat. (Danh déu B vao tit ca cac cau dung).

Khéng nhan duge su dao tao tiéng Nhat phu hop véi trinh 6 ciia minh/Khong dugce hudng dan bfmg tiéng me dé/Noi dung dao tao tiéng Nhit khong thuc t&/Tién st dung, tién hoc 16p, truong tiéng Nhat v.v. dét/Khéng c6 16p,
truong tiéng Nhit v.v. gan nha/Khdng co 16p, truong tiéng Nhit v.v. ¢é thé st dung vao cic khung gidr thuan tién voi ban than/[t thong tin vé noi, dich vu ¢6 thé hoc tiéng Nhat/Khong ¢6 co hoi phat huy tiéng Nhat da hoc/Chuyé
n mén ctia nguoi day thip/Khong 6 16p tiéng Nhat min phi gin nha/Khong tim thiy gido trinh day tiéng Nhat mién phi/Khong thé hoc truc tuyén/Khac (Cu thé: )/Khong c6 kho khan gi dic biét

Ly do dang khong hoc tiéng Nhat

Nguoi da tra loi "Hién khong hoc, nhung trong qu
4 khir da ting hoc", "Chua timg hoc" tai myc "Ly
lich hoc tap tiéng Nhat"

Vui long cho biét 1y do vi sao hién tai ban khong hoc tiéng Nhat (Danh déu B vao tit ca cac cau dung).

Vi khong nhan dugc sy dio tao tiéng Nhat phu hop véi trinh do cia minh/Vi khéng duge hudng dan bang tiéng me dé/Vi noi dung dao tao tiéng Nhat khong thuc té/Vi tidn st dung, tién hoc 16p, truong tiéng Nhat v.v. dit/Vi kho
ng ¢6 16p, truong tiéng Nhat v.v. gan nha/Vi khong c6 16p, truong tiéng Nhat v.v. c6 thé st dung vao cac khung gios thuan tién v6i ban than/Vi khong biét co thé hoc tiéng Nhat tai dau/Vi khong c6 16p tiéng Nhat mién phi gén nh
4/Vi khong c6 gi4o trinh day tiéng Nhat mién phi/Vi khong thé hoc truc tuyén/Vi khong thich hoc/Vi biét tiéng Nhat rdi nén khong can hoc/Vi khong c6 kho khan trong sinh hoat cho dit khong biét tiéng Nhat/Khac (Cu thé: )

[ Vi tién st dung, tién hoc 16p, truong tiéng Nhat v.v. dét: Ban muén sir dung, tham gia hoc véi mic chi phi khoang bao nhiéu 1 thang? (Chi danh déu & vao 1 cau)]
( ) yén/Khong biét/Khong mudn st dung, tham gia hoc bat ké chi phi 1a bao nhiéu

[Vi khong c6 16p, trudng tiéng Nhat v.v. c6 thé sir dung vao cac khung gio thuan tién v6i ban than: Ban mubn st dung khung gio nao? (Panh déu M vao tit ca cac cau ding).]
Ban ngay ngay thudng (9:00 ~ 18:00)/Ban dém ngay thuong (18:00 ~ 21:00)/Ban ngay thir Bay, Chu Nhat, ngay 1& (9:00 ~ 18:00)/Ban dém thir Bay, Chu Nhit, ngay 1& (18:00 ~ 21:00)/Khac (Cu thé: )




Mirc d6 nhan biét, tinh hinh st dung,
mong muon cai thién, v.v d6i voi
Tsunahiro

Tat ca moi ngudi

Ban c6 biét trang web "Cudc séng dugc két ndi va mo rong hon vai tiéng Nhat" (Tén thuong goi: Tsunahiro)
(https://tsunagarujp.bunka.go.jp/) hay khong? Ngoai ra, ban c6 timg sir dung trang web nay chwa? (Chi danh
ddu M vao 1 cau)

Pi timg sir dung/Biét nhung chua timg st dung/Khong biét

[Pa timg st dung: Ban da thanh thao tiéng Nhit sir dung phit hop véi cac tinh hudng doi séng hay chua? (Chi danh ddu & vao 1 cau)]
Di rit thanh thao/Da thanh thao & mitc do nao do/Chi vdi diéu nay thi chua du thanh thao tiéng Nhat

[Da timg sir dung: Vui ong cho biét ban muén cai thién diém nao, néu ¢6. (Chi danh déu M vao 1 cau)]
C6 diém mudn cai thién (Cu thé: )/Khong co gi dic bigt

(3) Huéng
dan doi
song

C6 timg tham gia budi hudng dan doi
song hay khéng/Doan thé thuc
hién/Théng tin c6 ich c6 dugc sau khi
tham gia/Hang muc c6 ich néu tham
gia/Ly do chua tirng tham gia

Nguoi da tra 101 khong phai 1a "Nguoi vinh tra d
ac biét" tai muc "Tu cach luu tri"

Ban d timg tham gia budi hudng dan doi sbng hay chwa? (Chi danh ddu M vao 1 cau).

3% "Budi huéng din doi séng" trong khao sat nay...Gidi thich cho dbi tuong 1a nguoi nude ngoai vé tdng quan
c4c thong tin co ban can thiét dé sinh hoat tai Nhat nhu quy téc sinh hoat hay cch g xt trong cudc séng

Pi timg tham gia/Chua timg tham gia/Khong biét

[Da timg tham gia: Ban da tham gia budi huéng dan do doan thé nao thuc hi¢n? (Danh ddu M vao tt ca céc cau ding)]
Co quan hanh chinh/Hiép hoi giao luu qudc t&/Doan thé hd trg tu nhan nhu NPO, v.v./Co quan, doan thé truc thudc (trudng hoc, cong ty, doan thé giam sat, Co quan quan Ly thyc tap sinh k¥ ning ngudi nude ngoai (OTIT), Co
quan hd trg dang ky, v.v )/ Khic (Cu thé: )

[Da ting tham gia: Noi dung ctia budi huéng din lién quan dén hang muc nao c6 ich cho doi séng tai Nhat? (Panh ddu M vio tit ca cac cau dung)]
Pang ky cu tra/ Vit rac/Dién, gas, nuée/Lao dong, viée 1am/Gido duc, hoc tiéng Nhat/Sinh con, nudi con/Y té, phuc loi/Luwong huru, bao hiém xa hoi/Thué/Nha 6/Giao thong/Phong chéng thién tai/Quiy tw van nhiéu thi
tiéng/Khac (Cu thé: )

[ Chua timg tham gia: D3 khong tham gia budi huéng din, nhung c6 hang muc nao s& c6 ich ddi vdi ban néu ban tham gia hay khong? (Panh dés vio tht ca cic cau dung)]
Piang ky cu tri/ Vit rac/Dién, gas, nude/Lao dong, viée 1am/Gido duc, hoc tiéng Nhat/Sinh con, nudi con/Y té, phuc lgi/Luong huu, bao hiém xa hoi/Thué/Nha ¢/Giao thong/Phong chéng thién tai/Quéy tu vén nhiu thir
tiéng/Khac (Cu thé: )

[Chua timg tham gia: Ly do ban chua timg tham gia budi hudng dan 1a gi trong sb cac diéu sau day? (Danh ddu B vio tat ca céc cau dung)]
Vi da khong biét c6 thé tham gia budi huéng din & dau/Vi da khong ¢6 co hoi tham gia budi hudng dan/Vi khong c6 budi huéng din vao cac khung gios thuan tién v6i ban than/Vi da nghi ring khong cin phai tham gia budi
hudng dan/Khéc (Cu thé: )

Tinh huéng mong mudn duge xem
trong video huéng din doi séng

Nguoi da tra loi khong phai la "Nguoi vinh tra d
dc biét" tai muc "Tu céach luu tri"

Tong cuc quan 1y xudt nhap canh va luu tra dang xem xét viée tao video cung cép cac thong tin co ban can
thiét dé sinh hoat tai Nhat nhu quy tac sinh hoat hay cach ing xur trong cudc song, v.v. Néu 1a ban, sau khi
video nay hoan tat, ban mu6n xem video nay cho tinh huong nao sau day? (Panh dau M vao tat ca cac cau du

ng).

Mudn duge cho xem khi 1am thii tuc xin visa/Mudn duge cho xem khi dao tao, v.v. truée khi dén Nhat/Mudn dugc cho xem trong khoang thoi gian trude khi nhap canh (trén may bay, trén thuyén)/Muén dugc cho xem khi nhap
canh (trong san bay hay cang dén)/Mudn dugc cho xem khi tién hanh thi tuc chuyén dén tai Uy ban nhan dan thanh phé noi cu tri/Mudn duge cho xem trong budi giai thich khi vao cong ty, khi nhap hoc, v.v tai co quan truc
thudc (cong ty, truong hoc, v.v.)/Mudn duge xem mién phi trén web trong khung gios thuan tién v6i ban than bt ké trude khi dén Nhat hay sau khi dén Nhat/Khac (Cu thé: )/Khong biét

(4) Ly tho
ng tin, hd
trg tu van

Mtc d6 nhén biét, tinh hinh sir dung,
mong mudn cai thién, v.v dbi véi cac
loai dich vu léy cac thong tin can thiét
dé sinh hoat tai Nhat

Tat ca moi ngudi

Ban c6 biét cac dich vu sau day lién quan dén viec léy thong tin can thiét dé sinh hoat tai Nhat hay khong?
Ngoai ra, ban ¢6 timg sir dung cac dich vu nay hay khong? (Chi danh ddu ¥ vao 1 cau)

[Céng thong tin dién tir hd tro cude sbng ngudi nuée ngoai]  https://www.moj.go.jp/isa/support/portal/
Pi timg sir dung/Biét nhung chua timg st dung/Khong biét

— [Pi timg sir dung: Vui 1ong cho biét nhitng diém t6t khi sir dung néu ¢6. (Panh ddu M vao tt ca cac cau dung)]
Thong tin d& tim/Lugng thong tin phong pht/Ngi dung d& h
/C6 dang thong tin véi nhiéu th tiéng/Co dang thong tin véi tiéng Nhat don gian/Co thé truy cdp mot cach tp trung vao cac chinh sach ciia chinh phu/
/Khac (Cu thé: )/Khong c6 gi dac bist

— [Pa timg sir dung: Vui 1ong cho biét diém muédn cai thién néu c6. (Chi danh déu ¥ vao 1 cau)]
C6 diém mubn céi thién (Cu thé: )/Khong co gi dic biét

[Sach huéng din vé doi sdng va cong viec]  https://www.moj.go.jp/isa/guidebook_all.html
Pi timg sir dung/Biét nhung chua timg st dung/Khong biét
— [Pi timg sir dung: Vui 1ong cho biét nhitng diém tt khi sir dung néu ¢6. (Panh ddu M vao tit ca cac cau dung)]
Théng tin d& tim/Lugng thdng tin phong phi/Ndi dung dé hiéu/Cé dang thong tin méi
/C6 dang thong tin véi nhiéu th tiéng/Co dang thong tin véi tiéng Nhat don gian/Khac (Cu thé: )/Khong c6 gi dac biét
— [Pa timg sir dung: Vui 1ong cho biét diém mudn cai thién néu c6. (Chi danh déu ¥ vao 1 cau)]
C6 diém mubn cdi thién (Cu thé: )/Khong co gi dic biét

Tiéng me dé va thir tiéng ma ban
mong muon dugc cung cap thong tin
ngoai ticng me dé

Tt ci moi ngudi

Tiéng me dé cta ban 1a tht tiéng nao sau day?
Ngoai ra, khi l4y thong tin, ban mong mudn dugc cung cdp thong tin bing ngén ngir nao ngoai tiéng me dé?

[Tiéng me dé (Chi danh ddu M vao 1 cau)]
Tiéng Nhat/tiéng Anh/tiéng Trung/tiéng Han/tiéng Tay Ban Nha/tiéng B6 Pao Nha/tiéng Thai/tiéng Philipines/tiéng Viét/tiéng Indonesia/tiéng Mong Cd/tiéng Myanmar/tiéng Nepal/tiéng Kho Me/tiéng khac (Cu thé: )

[Thir tiéng ma ban mong mudn dugc cung cép thong tin ngoai tiéng me dé (Panh diu M vao tit ca cic cu dung ngoai thir tiéng da chon 14 tiéng me dé)]
Tiéng Nhat/tiéng Nhat don gian/tiéng Anh/tiéng Trung/tiéng Han/tiéng Tay Ban Nha/tiéng Bd Dao Nha/tiéng Thai/tiéng Philipines/tiéng Vigt/tiéng Indonesia/tiéng Méong Cd/tiéng Myanmar/tiéng Nepal/tiéng Kho Me/Khac (Cu
thé: )

Kho khan khi dinh 14y thong tin do co
quan Nha nu6c (thanh phd/quan/thi
trAn/lang (shi-ku-cho-son), tinh/ thanh
phd trye thude trung wong (to-do-fu-
ken), chinh phu) phat

Nguoi da tra 101 khong phai 1a "Ngudi vinh tra d
dc biét" tai muc "Tu cach luu tri"

Vui 1ong cho biét ban da gip kho khan gi khi dinh I3y thong tin do co quan Nha nuéc (thanh phd/quan/thi
tran/lang (shi-ku-cho-son), tinh/ thanh phd tryc thugc trung wong (to-do-fu-ken), chinh phu) phat trong 1 ndm
qua. (Panh déu M vao tit ca cac cau dung).

D3 it ¢6 thong tin dugc phat bing nhiéu tht tiéng/D4 it c6 thong tin duge phat bing tiéng Nhat don gian/Pa it c6 thong tin dugc phat bing e-mail/Di it ¢6 thong tin dwgc phat bing mang xa hoi/D4 it c6 thong tin duge phat bing
img dung do co quan Nha nu6e (thanh phd/quan/thi trin/lang (shi-ku-cho-son), tinh/thanh phé truc thudc trung wong (to-do-fu-ken), chinh phit) tao ra ma c6 thé sir dung bing dién thoai thong minh v.v./D it ¢ thong tin dugc
phét bing bao, tap chi dugc viét bang tiéng me dé phat hanh & Nhat/Da kho tiép can céc thong tin cn thiét trén trang web cua co quan Nha nuée (thanh phd/quan/thi trin/lang (shi-ku-cho-son), tinh/thanh phé truc thudc trung
wong (to-do-fu-ken), chinh phit)/Khac (Cu thé: )/Da khong c6 kho khan gi dic biét trong 1 nim qua/Da khong c6 co hdi 1y thong tin do co quan Nha nude phat

Ddi twgng xin tu vén khi gap kho kha
n

Tt ci moi ngudi

Vui long cho biét 3 dbi tuong wu tién dau ban s& xin tu vin khi gap kho khin nhu bat an hay lo ling, v.v.
(Tré 10i bang cach chon 1 dbi twgng phit hop tmg véi timg cot “Ngudi xin tu vén dau tién”, “Nguoi xin tu vin
thar 27, “Ngudi xin tu vén thi 37).

Ngudi nha, ngudi than/Ban bé, nguoi quen 1a ngudi Nhat/Ban bé, ngudi quen 1a ngudi nude minh, ngudi nuée ngoai/Co quan tiép nhén, truong hoc, cong ty, v.v./Thanh phd - quan - thi trén - lang (shi-ku-cho-son), tinh - thanh
phé tryc thude trung wong (to-do-fu-ken)/Chinh phu (Trung tim hd trg luu tri cho ngudi nude ngoai (FRESC), v.v)/Poan thé tu nhan nhu NPO, v.v./Khac (Cu thé: )

Kho khan khi dinh xin tu van véi co
quan Nha nu6c (thanh phd/quan/thi
tran/lang (shi-ku-cho-son), tinh/ thanh
phd tryc thuge trung wong (to-do-fu-
ken), chinh phu)

Nguoi da tra 161 "Thanh ph - quéan - thi tran - 1a
ng (shi-ku-cho-son), tinh - thanh phé truc thudc
trung wong (to-do-fu-ken)", "Chinh phu (Trung ta
m hd trg luu tri cho ngudi nude ngoai (FRESC),
v.v)" & muc "P&i twgng xin tu van khi gip kho kh
an"

Vaui 1ong cho biét ban da gip kho khan gi khi dinh xin tw vin v6i co quan Nha nudc (thanh phd/quan/thi trén/1
ang (shi-ku-cho-son), tinh/ thanh phd truc thugc trung wong (to-do-fu-ken), chinh phu) trong 1 nim qua. (P4
vao tht ca cac cau ding).

Phai nghi 1am hodc nghi hoc v.v. dé xin tu vin/Da khong c6 bo phan hay qudy thong tin co thé tu vén kho khan cta ban than/Di khong duge bo phan phit hop hudng dan/Chi tiép can duge bd phan pht hop tu van mot sb kho kh
an, trong s6 nhiéu kho khan/Da dugc hudng dan boi nhiéu bo phan phong ban cho dén khi tiép can dugc bd phan phu hop/Di c6 it qudy tu vén va mét thoi gian dai che cho dén khi dugc tu van/ B3 khong c6 hodc it b tri phién
dich/Pa khong dugc trang bj (g dung phién dich nhiéu tht tiéng/Di c6 it ndi dung c6 thé tu vin/Ngudi phy trach c6 it kién thire chuyén mén/Ngudi phy trach da khong hiéu noi dung can tu van/Da khong giai thich ti mi sao
cho ngudi nude ngoai ciing c6 thé hiéu dugc va ban than da khong hiéu ndi dung dugc giai thich/Khéac (Cu thé: )/Da khong c6 kho khan gi dic biét trong 1 nam qua

Ly do khéng xin tu van véi co quan
Nha nude

Nguoi da tra 16i khong phai "Thanh phé - quan -
thi trén - lang (shi-ku-cho-son), tinh - thanh phé
trye thude trung wong (to-do-fu-ken)", "Chinh
phit (Trung tim hd trg luu trd cho ngudi nude
ngoai (FRESC), v.v)" & muc "Ddi twong xin tw
van khi ggp kho khan"

Vaui 1ong cho biét Iy do ban khong xin tu van véi co quan Nha nuée khi gip kho khan nhu bat an hay lo ling,
v.v. (Panh ddu M vao tit ca cac cau dang)

Vi phai nghi 1am hogc nghi hoc v.v. dé xin tu van/Vi khong c6 bo phan hay qudy thong tin c6 thé tu vén kho khan cta ban than/Vi khong biét by phan hay quay thong tin ¢6 thé tw vin & dau/Vi co it quay tu van va mat thoi gian d
ai chd cho dén khi duge tu vin/Vi khong c6 hodc it b tri phién dich/Vi khong dugc trang bj (g dung phién dich nhidu thir tiéng/Vi khong ¢6 dién thoai co thé thuc hién cude goi dén cac sb dién thoai thuong (dién thoai cb dinh
va dién thoai mién phi)/Vi co dbi tuong khac c6 thé xin tu van/Khac (Cy thé: )




Mirc d6 nhan biét, tinh hinh sir dung,
mong mubn cai thién, v.v dbi véi cac
loai dich vu lién quan dén hd tro tu
van

Tat ca moi ngudi

Ban c6 biét cac dich vu sau ddy lién quan dén hd trg tu vén hay khong? Ngoai ra, ban ¢6 timg sir dung céc
dich vu nay hay khong? (Chi danh déu M vao 1 cau)

[ Trung tim hd trg lwu tri cho ngudi nude ngoai (FRESC)]
Pi timg sir dung/Biét nhung chua timg str dung/Khong biét
— [Pa timg sir dung: Vui 1ong cho biét nhitng diém tt khi sir dung néu ¢6. (Panh ddu M vao tit ca cac cau dung)]
Pi ling nghe cén than bat an va lo lang cta ban than/Di hd trg nhiéu tht tiéng/Da thau hiéu néi dung xin tu vAn cta ban than
/Di dua ra nhitng 15i khuyén va déi sach giai quyet phu hUp/Khac (Cu thé: )/th)ng c6 gi ddc biét
— [Pa tung sur dung Vui 1ong cho biét diém mudn cai thién néu c6. (Chi danh ddu & vao 1 cau)]
C6 diém mudn céi thién (Cu thé: )/Khong co gi dic biét

[Quéy tw vin mét cira do cac doan thé cong cong dia phuong thiét 1ap]
Pi timg sir dung/Biét nhung chua timg st dung/Khong biét
— [Pa timg sir dung: Vui 1ong cho biét nhitng diém tt khi sir dung néu c6. (Panh da vao tit ca céc cau dung)]
Pi ling nghe cén than bat an va lo lang cta ban than/Di hd trg nhiéu tht tiéng/Da thau hiéu néi dung xin tu vAn cta ban than
/Di dua ra nhitng 151 khuyén va déi sach giai quyét phu hop/Khac (Cu thé: )/Khong c6 gi dic biét

— [Pa tung sur dung Vui 1ong cho biét diém mudn cai thién néu c6. (Chi danh ddu @ vao 1 cau)]
C6 diém mudn céi thién (Cu thé: )/Khong c6 gi dic biét

5) Yt
i khong biét bénh vién c6 thé tiép nhdn khém bénh va diéu tri bénh phi hop véi tri¢u chimg ciia ban than & daw/Da khong biét bénh vién c6 thé hiéu ngon ngir & dau/Da khong thé néi chuyén sudn s¢ ¢ qudy tiép tan ciia bénh
Kho khan khi dinh kham bénh, didu Tét ¢ moi newdi Vi long cho biét ban da gap kho khan gi khi can kham bénh, diéu tri bénh tai bénh vién trong 1 nam qua. (Da |vién/Da khong thé truyen dat chinh xac triéu chimg bénh & bénh vién/Da khong hiéu két qua chin doan va phuong phap diéu tri/Da khong hiéu thu tuc ¢ bénh v1en/Da khong hiéu cach udng va cach sir dung thude cta bénh vién
trj bénh tai bénh vién €8 mot nguot nh ddu & vio tit ca cic cau dung). phat/ba khong hiéu ché do bao hiém y té (c6 dugc ap dung bao hiém hay khong)/Da c6 nguyén vong tham gia bao hiém y té nhung khong dugc tham gia/Chi phi y té dit so voi nudc minh/Da khong c6 chd co thé tu vén thoai ma
i v& stic khoe, y t&/Khac (Cu thé: )/Da khong c6 kho khan gi dac biét trong 1 ndam qua
P3a din theo ngudi nha, nguoi than, ban be, ngudi quen co thé noi tiéng Nhat/Da sir dung phién dich do bénh vién thu xép/Da sir dung phién dich do ban than ty thu xép/Da st dung may, img dung phién dich nhiéu thir tiéng/Da
di bénh vién hd trg nhiéu tht tiéng/Khac (Cu thé: )/Da gap vén dé vé ngon ngit, nhung khong thyc hién dbi sach gi dic biét/ Da khong gip vin dé vé ngon ngir
Tinh hinh hd trg vén dé vé ngdn nglr Tht & moi newdi Khi c6 van dé vé ngdn nglr khi kham bénh, didu tri bénh tai bénh vién trong 1 ndm qua, ban da xtr ly nhu thé n
tai bénh vién oLng 30? (Panh déu M vao 1 ciu ding nhét). [Da sir dung phién dich do bénh vién thu xép/Da sir dung phién dich do ban than ty thu xép: Chi phi thanh toan khi sir dung phién dich: Panh ddu M vao 1 ciu dung tmg véi timg lya chon]
Mién phi/Tén phi ( ) yén/Khong biét 3 Trudng hop da sir dung nhiéu 1an thi vui 1ong dién s6 tién trung binh ciia 1 lan.
Nguoi da tra 101 "Da sir dung may, Lrng dung phié
n dich nhiéu tht tiéng" ~'Dagapvandevengon AN A1 LA A A A ST S U . : 1A
Ly do da khong st dung phién dich | ngit, nhung khong thyc hién ddi sach gi dac biét" Vuilong ?ho bict ly,do bg:n da k]?on% y§u c'au rzhler} dich khi gip van e vé ngdn ngft Iic kham, dicu tri bénh Vi da khong biét nén sir dung phién dich nhu thé nao/Vi khu vuc ban than dang séng khong cé phién dich/Vi da khong thé s dung phién dich trong khung thoi gian mudn st dung/Vi chi phi qua dit/Khac (Cu thé: )
) s N X L3 A A - . |trong 1 ndm qua (Panh dau M vao tat ca cac cau ding).
tai muc "Tinh hinh ho trg van deé vé ngon ngir tai
bénh vién"
(6) Ung ph [ Léy thong tin vé Covid 19]
0 khi co Khong biét 1iy thong tin dang tin cy tir dau/Mét thoi gian dé 14y thong tin/Khong biét do thong tin khong duge phat bang nhiéu thtr tiéng/Khong biét do thong tin khong duge phat bang tiéng Nhat don gian/Khac (Cu thé:
tham hoa, ) . ) o ) . . )/Khéng ¢6 kho khan gi dic bigt
sur 6 khan |Kho khan lién quan den anh huéng Tat ca moi ngudi Vui long cho biét ban (dang) gap kho khan gi do anh hudng ctiia Covid-19 (Panh dau M vao tat ca cac cau du N i
cap cua Covid-19 v ng). [Tiem vc xin]
Khoéng nhan dugc phiéu tiém ching/Khong thé doc huéng din dugc giri dén nha riéng/Khéng thé doc trang web ciia co' quan hanh chinh va trang web dit lich/Khong thé hoi thoai véi nhan vién khi dat lich/Khong thé hoi thoai
v6i nhan vién tai hi truong tiém/ Khac (Cu thé: )/Khong c6 kho khan gi dic bit
Pi khong biét 14y thong tin dang tin ciy tir dau/Da mat thoi gian dé I4y thong tin/Da khong biét thong tin v& lanh nan nhw canh béo, théng tin chii ¥ v.v. do khong dugc phat bing nhiéu tht tiéng/Da khong biét thong tin vé lanh
o o o N Vi long cho biét ban da gip kho khin gi khi co tham hoa (déng dat, bio, mua In v.v.) trong 1 ndm qua (Pé nan nh‘u' cvanh bao: thong‘tm Ch}l y VAV,Ado klhongadu'qc phat bfmg;ueng Iihal q@;glan/f?a lfhot?g corngmy:l c6 thé nholr dErqc khi %ap kh(i khar?iDa khorlg bllet no} c6 thé tu va'n/l-)za khgng bletAnm lanlllvnan/‘Duy co ’chmh' sach:ho trg
Kho khan khi c¢6 tham hoa Tat ca moi ngudi nh déu B vao tt ca céc cau ding) sau khi gap nan ciing khong biét do thong tin khong duoc phat bang nhiéu thir tiéng/Du c6 chinh sach ho trg sau khi gap nan ciing khong biét do thong tin khong duoc phat bang tieng Nhat don gian/Du ¢ chinh sach ho trg sau
8- khi gap nan ciing khong biét cach sir dung, cich ding ky/Da khong biét cach sir dung xe clru thuong/Da khong biét tham hoa & Nhat (song than v.v.) 1a nhu thé nao/Da khong biét noi lanh nan 1a noi nhu thé nao/Khac (Cu thé:
)/Pd khong c6 kho khan gi dac biét
(7) Nuoi ) ) i
con, giao Ban da c6 con chua? (Chi danh ddu M vao 1 cau). Néu c6, vui Iong cho biét sb ngudi con va do tudi ciia con.
duc (Vui long dién bang chit s6).

C6 con sbng tai Nhat hay khong, s&
nguoi, do tudi

Tt ci moi nguoi

* Gigi han ¢ d6i tugng 1a con ma ban dang nudi dudng va séng trong nudc Nhat. Bat ké ¢ séng chung hay kh
ong.

* Néu c6 2 ngudi con tro 1én thi vui 1ong tra 161 d6 tudi cia timg ngudi.

* Néu s6 ngudi con nhidu hon 10 thi vui 1ong tra 10i tir con at tr& 1én cho dén nguoi con thir 10.

nguoi) *Ghi sb thuc/Khong co
tudi) *Ghi s thue Néu ¢6 2 ngudi con tro 1én thi tré 161 d6 tudi ciia timg ngudi.

[C6 hay khong con dang séng trong nudc Nhat, s6 ngudi] €O (
[D¢ tudi cua con] (

Kho khan vé viée mang thai, sinh con

+ Hién tai dang mang thai
+ Ngudi o con dang séng tai Nhat tir 0 ~ 6 tudi

Ban hay cho biét nhing viéc ban (dd) dang khé khiin vé& viéc mang thai, sinh con (P4nh ddu M vao tat ca cac ¢
au dung).

D3 nhan S6 tay Stre khoe Me va Bé nhung khong hiéu ndi dung/Khong biét cach nhan kham strc khoe trong khi mang thai/Khong hidu ngon ngit khi di bénh vién dé sinh con/Chi phi mang thai, sinh con cao/Khong c¢6 dugc thd
ng tin vé mang thai, sinh con/Khéng ¢ noi va ngudi ¢6 thé xin tu van vé nhimg lo ling lién quan dén mang thai, sinh con/Lo ling khong biét c6 thé tiép tuc di hoc hay lam viéc hay khong/Lo ling khong biét tw cach lwu tra s& ra
sao/Khac (Cuy thé: )/Khong c6 kho khin gi dic biét/Khong co kinh nghiém mang thai, sinh con

Khé khan vé viéc nuéi con

Ngudi c6 con dang song tai Nhat tir 0 ~ 6 tudi

Ban hiy cho biét nhimg viéc ban dang khé khin trong nuéi con (Panh dau M vao tit ca cac cau dung).

Con khong hiéu dugc tlcng Nhat mot cach diy di/Con khong hiéu tiéng me dé va vin hoa ciia nude minh mét cach day da/Con khong quen vai nha tré, truong mau gido (dang bi bét nat)/Khdng biét cach cho con vao nha tré,
truro‘ng mau giao/Di cb gang giri con nhung bj tir chOI/Khong thé giao tiép troi chay v6i gido vién ciia nha tré, miu gido, v.v/Chi phi nudi day cao/Khéng c6 dugc thong tin v& nudi con/Khong cé noi va ngudi dé ¢o thé xin tw vin
vé lo léng lién quan dén gido duc va nuéi con/Khac (Cu thé: )/Khong c6 kho khan gi dic bi¢t/Khong c6 kinh nghiém nudi con

Tinh hinh hoc tap cta con

Nguoi co con song tai Nhat
(Truong hop c6 tir 2 con tré 1én thi tra 10i cho
tirng bé)

Con cua ban dang hoc truong ndo trong s cac truong sau day? (Chi danh déu & vao 1 cu).

Pang di hoc mu gido, nha tré¢/Dang di hoc truong tiéu hoc ciia Nhat/Dang di hoc truong THCS cua Nhit (bao gdm trudng THCS ban dém)/Dang di hoc truong PTTH cua Nhit (bao gom trudng PTTH tir xa)/ Dang di hoc truong
dai hoc, cao hoc cia Nhat/Dang di hoc truong cuia Nhét (ngoai trudong tiéu hoc, THCS, PTTH, dai hoc, cao hoc)/Pang di hoc truong danh cho nguoi nude ngoai (truong quéc té)/})ang di hoc trudng danh cho nguoi nude ngoai
(trwdng danh cho ngudi dan toc)/Khéac (Cu thé: )/Dang khong di hoc

[Ly do dang khong di hoc (P4anh ddu B vao tit ca cac cau dang)]
Vi khong biét tiéng Nhat/Vi khong theo kip bai/Vi lo ling bi bét nat, phan biét déi xi/Vi phai trong em con nhd/ Vi phai giup d& viée nha/Vi sinh hoat va thoi quen khéc voi truong & nue minh/Vi khong cb truong & gin nha/Vi
khong biét thu tuc nhap hoc/Vi da khong biét ngudi nude ngoai co thé di hoc truong Nhat/Vi khong co du dinh séng & Nhat lau dai/Khac (Cu thé: )

Ly do da chon truong

Nguoi ¢6 con tir 6 tudi ~ 18 tudi séng tai Nhat
(Truong hop co tir 2 con trd 1én thi tra 1o cho
tirng bé)

Vi sao ban di chon noi hoc hién tai? (Panh diu M vao tat ca céc cau dang)

Vi duge mi&n hoc phi hodc hoc phi ré/Vi chinh quyén dia phuong da giri huéng dn nhap hoc dén/Vi co ché hd trg bang tiéng me dé t5t/Vi c6 thé dugc gido duc bang tiéng me dé/Vi co thé dugce gido duc vé van hoa me dé/Vi da
cam thy ni dung gio duc hip dan (lién quan dén ndi dung khac ngoai van hoa me dé)/Vi da dugc ngudi quen, v.v. gidi thiéu/Vi da c6 huéng dan tir Dai st quan, v.v. ciia nude minh/Khac (Cu thé: )/Khéng c6 1y do gi dac biét




C6 nhén duge huéng dan nhap hoc
hay khong

Nguoi ¢6 con tir 6 tudi ~ 18 tudi séng tai Nhat
(Truong hop co tir 2 con trd 1én thi tra 1o cho
tirng bé)

Chinh quyén dia phu&mg d3 co giri hudng din nhap hoc dén khi con ban trong d6 tudi c6 thé di hoc tai truong
tiéu hoc, THCS (6 tudi ~ 15 tudi) hay khong? Ngoai ra, ban c6 thé hiéu duoc ndi dung ctia hudng din do hay
khong? (Chi danh déu M vao 1 cau)

Hudng din bang tiéng me dé da duoc giri dén va t6i di c6 thé hiéu ndi dung ma khong gip van dé gi/Hudng dan biang tiéng me dé da duoc giri dén nhung ndi dung khé nén t6i da khong thé hiéu/Hudng dan bang tiéng Nhat da d
woc giri dén va i di c6 thé hiéu ndi dung ma khong gip vin dé gi/Hudng din da dugc giri dén nhung vi viét bang tiéng Nhat nén t6i da khong thé hidu noi dung/Da khong duogc giri dén, khong biét da dwgc giri dén hay khong

(8) Cong
vige Hién tai dang lam viéc/Lic trude co 1am viéc, nhung bay gio khong 1am viéc/Chura timg lam viée
e i A A . 6no? (Chi d4nh diu B vao 1 cau). ) ) o .
6 lam vi¢e hay khong Tat cd moi ngudi Hién tai, ban c6 dang lam vige tai Nhqt hay khong? (Chi ddnh dau 1 vao 1 cau) [Dang lam viéc: Hinh thirc 1am viéc nhu thé nao? (Chi danh déu M vao 1 ciu)] 3 Trudng hop c6 tir 2 cong viée tré 1én vui 1ong tra 101 vé& 1 cong viée chinh.
Nhan vién chinh thire/Nhan vién khong chinh thirc (Nhan vién hop ddng/Nhan vién phéi c/Nhan vién ban thoi gian/Nhan vién lam thém, v.v)/Ty kinh doanh/Thyc tap sinh ky ning/Khéc (Cu thé: )
Ly do dang khong 1am viée fjig‘;,‘,’:s‘"’n‘fc'ﬁ’é?};’[‘;gvpilgz‘h;;‘g;ﬁ;a“g Jam |y i long cho biét 1y do hién tai ban dang khong lam viée?(Chi dénh diu & vao 1 cau). Khéng thé lam viéc do sire khoe khong t5t hay bj thuong/Muén lam viée nhung khong tim duoc noi 1am viée phi hop/Khong biét cach tim vide/Nang lyc tiéng Nhat chura du/Vi phai nudi con/Vi phai cham soc/Khéc (Cy thé: )
Ngu(‘yidﬁtrélfyi"Muénlémviécnhungkhéngti N % N e n JUN . s FO % PO, N s N o R , L . N a1 A s
. AN N o . A > P A as P U . A A . £ A A, Khong biét phuong phap tién hanh hoat dong tim viéc/Khong tim dwoc cong viéc mong mudn/Nang luc tiéng Nhét ctia ban than chua du/Ban than khong du ky thudt, kién thirc, nang luc, kinh nghiém doi hoi boi cong viée dan;
Kho khin khi tim vige m duge nof lam viée" tai myc "Ly do dang khong | Vui long chon cdu diing ve 1§ do khong tim duge nof lam viée tai Nhat. (Danh dau M vao tat ¢4 cdc cdu diing) du dingh xinlilam/Bgnpg cgp tai nudc minh khégng dugce cong nién tai Nhét/théng thé thL%c hién cénggviéc mofg mudn voi tw cach lwu tra (visa) cta ban tliin/l(h};ic (Cuthé: ) ¢ ¢ ¢ ¢
lam viéc" w di a 0 an ta d uc hi¢ ¢ u the:
Tién luong thip/Tién lwong hing thang bién dong nhiéu/Thoi gian lam viée dai/Khé liy ngay nghi/Hinh thai tuyén dung khéng 6n dinh/Noi dung cong viée don thuan, nham chan/Méi quan h¢ giita nguoi véi ngudi & noi lam
A . i Nguoi da tra 1061 "Hién tai dang lam viéc" tai muc N 4 . s s . r pn . A A e A, viéc khong sudn s¢/Nhidu cong viéc nguy hiém/Moi truong lam viée khong thoai mai/Su hd tror vé mit doi séng cua doanh nghiép cho nguoi lao dong va gia dinh c6 gidi han/Khong hiéu tiéng Nhit va phép tng xtr 0 noi lam
o o . . . A s 1A . A Y T S A A x z N Ao A A £ PO IIA X or g . 2
Kho khin trong cong viée "C6 lam viéc hay khong" Vui long cho bict ban dang gap kh6 khan gi trong cong viée hign nay (Pénh dau 1 vio tat ci cdc céu ding) viéc/Khong duoc cho tham gia bao hiém xa hoi (lwong huu, bao hiém sirc khoe)/Bi doi xtr bat loi so vi ngudi Nhat vé mat tuyén dung, dai ngd, thang tién/Téap huan, ho trg dé nang cao tay nghé co gidi han/Khac (Cu thé:
)/Khéng co gi dac biét
(9) Tham Mudn tham gia/Khdng nghi ring mudn tham gia/Khong biét
gia xa hoi M & Lis dénth .
A }:)(:g muon fien quan den tham gia x|y ca moi ngudi Ban ¢6 mudn tham gia hoat dong xa hoi & khu vuc ciia minh hay khong? (Chi danh ddu & vao 1 cau) [Muén tham gia: Ban muén tham gia vio hoat dong nhu thé nao? (Panh dau & vao tit ca cac cau ding)]
: Tham gia vao hiép hoi khu phé, hiép hoi tw quan/Tham gia vao doi chira chay/Thanh vién Hoi phu huynh (PTA) cua truong hoc, hoat dong PTA/Hoat dong tinh nguyén (phién dich, don dep, v.v.)/Hop tac trong cac hoat dong
ctia co quan hanh chinh (Thanh vién céc iy ban, v.v.)/Khac (Cu thé: )
s 1A £ B s < . . - ik 1A £ N A A P N . £ Khéng biét co nhitng hoat dong nao dang dugc té chirc/Khong biét ban than 6 thé tién hanh hoat dong nao/Lo ling li¢u minh co thé hiéu ngdn ngir hay khong/Thoi gian tring véi nhiing viée khac nén khong thé tham gia/Khong
" " " ? . RPN A . L R . . 2 Sz R 2 . -
5;1{0 khin lién quan den tham gia xa Ei‘gzll(iiéan"z:r dg/‘llu;l;ﬁla?; f;hé?l, muc "Mong ?;:‘2(5 cg; gékchg;hggnll;n quan dén hoat dong tham gia xa hoi tai khu vire ciia minh hay khong? (Danh dau &1 ¢6 nguoi quen tham gia nén lo lang/Lo lang khong biét moi nguoi trong khu vue ¢ chap nhan minh hay khong/Ganh chiu chi phi khi tham gia (phi di lai, v.v.)/Thu tuc dé dugc tham gia kho hiéu/Khong thé tham gia hoat dong m
i q g v &) 4 ban than muén tham gia thi, vi 1y do 1a ngudi nude ngoai (Tén hoat dong cu thé: )/Khéc (Cu thé: )/Khdng c6 kho khan gi dic biét
B0 Tu phap dé ra 3 tim nhin ciia x3 hoi cong sinh véi ngudi nude ngoai can nhim dén gdm “Xa hoi an toan,
¥ kién lién quan dén nhite g luc an tim”, “Xa hoi nang dong véi tinh da dang phong phu”, “Xa hoi ton trong ton nghiém va nhan quyén ciia ca
hicu qua nhgm lon ké hoaci nuéi nhén”. Va dang xem xét xdy dung “Théng ndng cao hiéu biét vé cong sinh véi ngudi nude ngoai (tén tam)” va | Sy kién trai nghiém vin hoa cac nude (van hoa 4m thue, v.v)/Sy kién trai nghiém vin hoa Nhat Ban/Sy kién l4y chu dé 1a thyc hién xa hoi cong sinh v6i nguoi nude ngoai/Sy kién nang cao ¥ thirc lién quan dén ton trong nhan
du}”mq ¢ thite huén dé'nAviéc thue Tat ca moi ngudi tién hanh c4c sur kién nang cao hiéu biét nhim xic tién viéc nuéi dudng va thdu hidu y thire huéng dén viee  |quyén/Céu dd c6 thé hoc dugc sw khac nhau vé quy tic giira Nhat Ban va nude ngoai/Tréi nghiém san pham bién dich nhidu thir tiéng/Khoa hoc tiéng Nhat don gian/Sy kién nhdm gidi thiéu mot cach d& hiéu nhirng nd luc lién
A g~y JUA .g : : thyc hién nay. quan dén xay dung méi truong tiép nhin nguoi nude ngoai/Khac (Cu thé: )/Khong co gi dic biét, khong biét
hién xa hoi cong sinh N P S PR N A 1A . FOA A aas A . o N
Nham xuc tién viéc nudi dudng va thau hiéu y thirc hudng dén viée thuc hién xa hdi cong sinh véi ngudi nude
ngoai, ban nghi sy kién nang cao hiéu biét nhur thé nao s& c6 hiéu qua? (Panh déu M vao tét ca cac cau ding).
(10) Van &
& nhan ‘ . ‘ . . N
quyén (pha Khi lam thu tuc ¢ co quan Nha nudce (thanh pho/quan/thi tran/lang (shi-ku-cho-son), tinh/ thanh pho tryc thudc trung wong (to-do-fu-ken), chinh phu) v.v./Khi giao tiép v6i ban bé 1a nguoi Nhat/Khi giao tiép véi lang gieng/Khi ti
1 bidt ddi Péi tuong gay phin bigt &6 xit cho m nha/Khi ban than hoic gia dinh két hon/Khi di tau dién, xe buyt v.v./Khi sinh con, nudi con/O nhitng méi trudng gido duc nhu truong hoc, v.v./Khi tim vi¢e/Khi lam viée/Khi ky hop déng dién thoai di dong/Khi m¢ tai khoan
Xtr) ngudi c6 kinh nghiém vé phan bit & Tét ca moi ngudi Ban timg c6 kinh nghi¢m bj phan bigt ddi xir trong céc tinh huéng doi séng nhu sau day khong? (Danh déu ngan hang/Khi ding ky the tin dung/Khdc (Cy the: V/Khéng ¢6 kinh nghiém gi dgc biét
et bi phin bigt di xtr trong cuge vo tat ed cdc clu diing). [ Truomg hop khong phai 13 “Khéng c6 kinh nghiém gi déc biét” néu trén: Ban d4 bi phan bigt déi xir béi ai? (Pénh ddu B vo tit ca cdc cau ding).]
= Vo, chong, ban doi/Nguoi nha/Ban be, nguoi quen ngudi Nhat/Ban be, nguoi quen nguoi nude minh, nguoi nude ngoai/Nguoi lién quan tai noi lam vi¢c/Nguoi lién quan tai bénh vién/Nguoi lién quan dén bat dong san nha 6/Gi
40 vién hay hoc sinh tai trudng hoc, nguoi bao hé cua hoc sinh/Nguoi dan ¢ gan/Cong chire, v.v./Nhén vién ctra hang/Nguoi khong quen
4 < ; . . i 5 Di timg nhin thay hay nghe thiy/Chua timg nhin thay hay nghe thay/Khong bié
Ban da tirng truc tiép nhin thay hay nghe thay, hodc bi nguoi khac muon dudi khoi xa hoi Nhat, hay gay nguy 4 timg nhin thay hay nghe thay/Chua timg nhin thay hay nghe thay/Khong bict
‘%‘;‘i :i‘u'_y dola dan t9c hay quoc tich hay chua? (Chi danh dau & vao 1 cau) [D4 timg nhin thiy hay nghe thy: Ban da nhin thiy hay nghe thiy & dau? (Pénh déu B vao tht cé céc cau dung).]
Ifmh nghlg{n ve p}wt x.quon \ja ha?h d Tét ca moi ngudi (1) Néi nong va bio “Naudi 0o ra khi Nhat mau”, “V& nuée mau”, v.v (Biéu tinh/Hoat dong tuyén truyén tai khu pho/Internet/Bao/Tap chi/Truyén hinh/Khac (Cu thé: ))
ong mang tinh phan bi¢t chung toc 2., 5 g CONTS . % SXoes s N K
(2) Noi nong va bao “Ném nguoi oo xudng bién” va dinh gay hai Da timg bi/Chua timg bi/Khong bit
(3) Xem Fhubng nguoi thude dan tc hay c6 quoc tich nao do, so sanh ho vdi con trung hay dong vat ham y ph [pa tfxné bi: Ban da n|'1in théy hay nghe thiy & dau? (Dénh ddu @ vao tt cé cac cau diing)]
n bigt doi xir (Biéu tinh/Hoat ddng tuyén truyén tai khu phd/Internet/Béo/Tap chi/Truyén hinh/Khéc (Cy thé: ))
Nguoi da tra 1oi khong phai ' Khéng ¢6 kinh
L. £ nghiém gi dic bigt" tai muc "P4i tuong gay phén . A A A ez .. P . £ A Ngudi nha, ngudi than/Ban bé, nguoi quen 1a ngudi Nhat/Ban beé, nguoi quen 1a ngudi nude minh, ngudi nuée ngoai/Co quan tiép nhan, truong hoc, cong ty, v.v/Thanh phd - quéan - thi tran - lang (shi-ku-cho-son), tinh - thanh
N Kh it h; ? (Panh . 2 x . A 2 k P
o1 Xin fu van biét dbi xir cho nguoi co kinh nghiém vé phan i cam thay bi phan bict doi xr, ban da xin tu van v6i noi nao? (Dénh dau M vao tat ¢ céc cdu diing) pho truc thude trung wong (to-do-fu-ken)/Chinh phu (Trung tdm ho trg' luu tri cho nguoi nude ngoai (FRESC), v.v)/Poan thé tu nhan nhu NPO, v.v/Khac (Cuy thé: )/Khong xin tu van
biét ddi xir, bj phan biét di xir trong cudc sdng"
Mong muén lién quan dén phan bigtd| . Theo ban nén ¢6 nhiing nd luc va hoat dong nao dé xéa bo phan bigt déi xtr va bio vé nhan quyén? (Danh déu Phé cép, nang cao hiéu biét vé& van hoa va tap quan sinh hoat ctia ngudi nudc ngoal/ Pho cap, nang cao hlcu biét vé& quyén lgi ciia ngudi nude ngoai/Tang co hoi glao luu gitra nguoi nudce ngoai va nguoi Nhat/Hoan thién hé
PO ) © 7 |Tat ca moi nguoi s A2 s ) A : : : théng tu vn khi ngudi nudce ngoai bi phan bigt ddi xi/Hoan thién gido duc vé nhan quyén va gido duc vé cong sinh da vin hoa tai truong hoc/Ban hanh céc quy tic dé loai bo phan biét ddi xi/Khac (Cu thé: )/Khéng co gi dac
0i xir va nhan quyén vao tat ca cac cau ding). bict
(11) Bao
hiém xa
hoi

Noi liy thong tin lién quan dén ché d
0 luong huu Nha nudc ciia Nhat

Tir 20 tudi troy lén

Ban dang 1y thong tin lién quan dén ché d6 luong huu Nha nudce caa Nhit tir dau? (Panh déu B vao tit ca ci
¢ cau ding).

Truyén hinh, phat thanh, béo, tap chi tiéng Nhét/Truyén hinh, phat thanh, béo, tap chi tiéng me dé/Gia dinh, nguoi than/Ban bé, nguoi quen la nguoi Nhat/Ban beé, nguoi quen la nguoi cliing quéc tich, khu vue/Truong hoc, dai
hoc/Noi 1am viée/Dai sir quan, Lanh sy quan/Hiép hoi giao luu quéc t&/Céc doan thé hd trg tu nhan (nhu NPO, v.v)/Qudy théng tin ciia Van phong luong huu - Co quan lwong huu Nhét Ban/Trang web ciia Co quan luong huu
Nhat Ban/Thu tir, vin ban gui tir Van phong luong huu - Co quan lwong huu Nhat Ban/Quay thong tin ciia thanh phé - quén - thi trén - lang (shi-ku-cho-son)/Trang web cua thanh phd - quan - thi trén - lang (shi-ku-cho-son)/Tap
chi thong tin cia thanh phd - quén - thi trdn - lang (shi-ku-cho-son)/Co quan, doan thé, v.v. lién quan dén thyc tp k¥ ning (Co quan quan 1y thyc tap sinh ky ning ngudi nude ngoai, doan thé giam sat, v.v)/Khac (Cu thé: )

Mirc do nhan biét vé tu vin da ngon
ngir tai Van phong luong huu - Co
quan lrong huu Nhat Ban

Tir 20 tudi tror 1én

Ban c6 biét ring c6 thé dugc tu van bing 10 thir tiéng % sau day tai quy thong tin ciia Van phong lwong huu -
Co quan luong huu Nhat Ban (c6 312 ¢t diém trén toan qudc) hay khéng? (Chi danh ddu 1 vao 1 cau)

% Tiéng Anh, tiéng Trung, tiéng Han, tiéng BS Pao Nha, tiéng Tay Ban Nha, tiéng Tagalog, tiéng Viét, tiéng
Indonesia, tiéng Thai, tiéng Nepal

Biét/Khong biét




Khé khan lién quan dén ché do bao
hiém chidm soc ciia Nha nuée cua
Nhat

Tir 40 tudi tror lén

Vui 1ong cho biét nhitng kho khin ban dang gip phai lién quan dén ché do bio hiém chidm soc ciia Nha nuée
cua Nhat (Danh ddu @ vao tit ca cac ciu dung),

Khong biét 1o ngi dung chi tiét ctia ché do bao hiém/Khong biét nén xin tu van ¢ dau vé thu tuc va cach sir dung/Khong c6 chd nao co thé xin tu van bing tiéng me dé vé thu tuc va cich st dung/Ganh nang 1on vé mit tai chinh
(Phi bao hiém ca0)/Ganh ning 16n v& mit tai chinh (Phi str dung dich vu cao)/Dich vu mong mudn dang khong duoc cung cép/Khéng thé sir dung dich vu do dang cho sir dung/ Khac (Cu thé: )/Khong cé gi dac biét

Noi liy thong tin lién quan dén ché d
6 bao hidm cham soc ciia Nhat

Tir 40 tudi tror lén

Ban ldy thong tin lién quan dén ché do bao hiém chidm soc ciia Nha nude cia Nhat tir dau? (Danh ddu @ vao
tat ca cac cau ding).

Truyén hinh, phat thanh, béo, tap chi tiéng Nhét/Truyén hinh, phat thanh, béo, tap chi tiéng me dé/Gia dinh, nguoi than/Ban bé, nguoi quen la nguoi Nhat/Ban beé, nguoi quen la ngudi cliing quéc tich, khu vue/Truong hoc, dai
hoc/Noi lam viéc/Dai st quan, Lanh sy quan/Hiép hdi giao luu quéc t&/Cac doan thé hd trg tu nhan (nhu NPO, v.v)/Trung tam hd trg téng quat tai dia phuong/Vian phong hd trg chim soc tai nha/Bénh vién/Qufiy thong tin cua th
anh phd - quén - thi trén - lang (shi-ku-cho-son)/Trang web ciia thanh phé - quan - thi trdn - ling (shi-ku-cho-son)/Tap chi thong tin cta thanh ph - quén - thi trén - lang (shi-ku-cho-son)/Co quan, doan thé, v.v lién quan dén
thyc tap k¥ nang (Co quan quan Ly thyc tap sinh k¥ nang ngudi nude ngoai, doan thé giam sat, v.v)/Khac (Cu thé: )

V. Vé sau

Mong mudn luu tra tai Nhat vé sau

Nguoi da tra 101 khong phai 1a "Ngudi vinh tra d
ac biét" tai muc "Tu cach luu tri"

Trong twong lai ban ¢6 mudn luu tra & Nhat khong? (Chi danh déu ¥ vao 1 cau).

Muédn vinh tra 6 Nhat/Mudn lwu tra & Nhat khoang 10 nam/Mudn Iuu tra & Nhat khoang 5 nam/Mudn khoang 1 ndm 1a v& nudc hodc di nuée khac ngoai Nhat/Khong biét

Ly do mong mudn tiép tuc luu tra tai
Nhat

Nguoi da tra 161 "Mudn vinh tri & Nhat", "Mubn
luu tri & Nhat khoang 10 nam", "Mudn luu trit &
Nhat khoang 5 nam" tai myuc "Mong mubn luu tri
tai Nhat vé sau"

Ly do ban mudn lwu trt tai Nhat vé sau 14 gi trong sb cac ly do sau day? (Chi danh dau ¥ vao 1 ciu ding
nhét).

Vi c6 nguoi nha, ngudi than/Vi o ban bé/Vi xung quanh ¢6 nhidu ngudi cua cting nude, khu vire/Vi ¢6 noi lam viée hay truong hoc/Vi dé sinh séng nhu dugce hd trg ddy dii, v.v/Vi an toan va d& sinh sbng/Vi mudn tiép tuc cong
viéc hién tai/Vi da tao dwgc nén tang cudc séng nhw da mua nha, v.v/Vi da sinh séng tir lic sinh ra/Vi c6 trién vong trong tuong lai/Vi d& dang ldy tu cach luu tra/Khac (Cu thé: )

Ly do khong mong mudn tiép tuc luu
tra tai Nhét

Ngudi da tra 16i "Mudn khoang 1 nam 12 vé nuéc
hodc di nudc khac ngoai Nhat" tai muc "Mong
muon luu tri tai Nhat vé sau"

Ly do ban mudn dén nudc, khu vuc khic ngoai Nhat vé sau 14 gi trong s céc ly do sau day? (Chi danh déu
vio 1 cau dung nhat).

Vi muén luu tra & Nhat, nhung khong c6 trién vong dugc cap phép gia han thoi han luu tra, thay doi tu cach luu tri/Vi tir ddu da c6 y dinh vé nude/Vi 6 ngudi nha ¢ nude minh/Vi da khong tim dugce noi hoc 1én tiép, cong viée
theo mong mudn tai Nhat/Vi da tim dugc noi hoc 1én tiép, cong viéc theo mong mudn tai nudc minh/Vi da tim dugc noi hoc 1én tiép, cong viéc theo mong muén tai nude, khu vue ngoai nude minh/Vi khong quen cude séng tai
Nhat/Vi mudn tré v& nude, khu vie noi minh da sinh ra va 1on 1én/Vi khong co trién vong trong twong lai/Vi kho léy tu cach luu tra/Khac (Cu thé: )

V. Tinh trang ¢ don

Tat ca moi ngudi

Ban c¢6 cam thdy ring minh khéng c6 mdi quan hé voi ngudi khac? (Chi danh déu ¥ vao 1 cau)

Hoan toan khong/Hau nhu khong/Thinh thoang c6/Thuong xuyén c6

Tat ca moi ngudi

Ban c¢6 cam thdy ring minh dang bj bo lai phia sau? (Chi danh ddu 1 vao 1 cau)

Hoan toan khéng/Hau nhu khong/Thinh thoang c6/Thuong xuyén c6

Tat ca moi ngudi

Ban c¢6 cam thdy ring minh dang c6 1ap v&i ngudi khac? (Chi danh ddu M vao 1 cau)

Hoan toan khong/Hau nhu khong/Thinh thoang c6/Thuong xuyén ¢6

Tat ca moi ngudi

Ban cam thiy minh 1¢ loi & mtrc do nhu thé nao? (Chi d4nh déu M vao 1 cau)

Hoan toan khéng/Hau nhu khong/Hiém khi c6/Thinh thoang c6/Thudng xuyén co

VL. V& 1§ trinh, déi sach tong quat

Tat ca moi ngudi

Ban c6 biét nhiing thir sau day do chinh phu dang hoach dinh hay khong? (D4nh du M vao 1 cau dung tmg
véi ting thir)

[Lo trinh hudng dén thuc hién xa hoi cong sinh v6i ngudi nude ngoai]
Biét/Khong biét

[D&i sach mang tinh tdng hop nham tiép nhan va séng chung véi nhan lyc ngudi nuéc ngoai]
Biét/Khong biét

https://www.moj.go.jp/isa/policies/coexistence/04_00033.html

https://iwww.moj.go.jp/isa/policies/coexistence/nyuukokukanriol_00140.html

VIL Y kién, nguyén vong, v.v

Tt ca moi nguoi

Ban cho réng cAn ¢6 hd trg, nd luc hay ché do nhu thé nao dé nguoi nudc ngoai ¢o thé Séng 6t hon & Nhat?
Vui 1ong chon muyc phut hop, sau d6 tu do viét ¥ kién ciia ban.

Tra 16i tu do

[Muyc]
Ngbn ngit/Phan biét chung toc, co hgi binh déng, ton trong ca nhan/Cong viéc/Cung cp thong tin/Tu cach luu tri/Gido duc/Nha ¢/Giao luu/Tw van/Y té&/Thué/Luong huu/Tham gia chinh tri/Bao hiém/Tai khoan ngan hang, thé ti
n dung, cho vay/Tham hoa/Nu6i con/Qua doi (bao dam noi chon cat, v.v)/Khac




