Khao sat co ban vé nguoi lwu tri nwée ngoai niam tai chinh 2021 -Téng quan khio sat-

Muc dich khio sat

B Cudc khao sat dugc thuc hién nham xac dinh hoan canh cua nguoi luu tri nude ngoai va cac van dé ma ho phai doi mat trong boi canh nghé nghi¢p, hang ngay va xa hgi mot cach chinh

xé4c nhit c6 thé, nhu mot phin cia nd luc hoach dinh va xdy dung cac chinh sach nhdm tao diéu kién thuan loi cho viée chung séng véi ngudi luu trii nude ngoai.

B Day la cudc khao sat thir hai thugc loai nay, sau cudc khao sat dau tién duoc thue hién vao ndm tai chinh 2020.
B Quyét dinh té chtre “Cudc hop Uy ban chuyén gia cho Khao sat co ban vé& ngudi luu tri nude ngoai nam 20217 dé mé rong pham vi khao sat, va cac chuyén gia quen thudc véi cac chinh
sach ddng hoa da duge moi tham gia xac dinh cac muc khao sat va tong hop két qua khao sat. Uy ban nhdam muc dich tan dung kién thirc chuyén mén, hiéu biét sau sic va tim nhin toan canh

hon trong viée x4c dinh cac muc khao sat ¢ lién quan va téng hop két qua khao sat.

= Chinh phu s& str dung két qua khao sat dé hd trg 1ap ké hoach, soan thao va thuc hién cac bién phap chung sdng cho ngudi luu tri nude ngoai nhim nang cao “L§ trinh cho mdt xa hoi
than thién véi ngudi nwée ngoai” va “Cac bién phap toan dién dé chip nhan va cung chung séng véi ngudi lwu tri nwée ngoai” nhu mot phan cua nd luc dat duge mot xa hoi két hop

hai hoa tit ca ngudi luu tra nude ngoai.
Tong quan khao st
B Tdng s6 40.000 ngudi huu trii trung va dai han va ngudi vinh tri dic biét trén 18 tudi.
* K& tir ngay 17 thang 1 nam 2022, chi nhiing nguoi di c6 mit thyc té & trong nudc it nhat mot ndm ké tir 1in dwoc phép ha canh gin day nhét cua ho.

Déi tugng khao sat 5 f < . . 2 2 o
s * Nguoi tra 10i dugc chon ngau nhién c6 luu y dén kich c¢d mau, theo quoc tich/khu vuce va tinh trang Iuvu trtl, dugc xac dinh bang cach tham khao s6 liéu thong ké vé nguoi luu tri

nuée ngoai (tinh dén ngay 30 thang 6 ndm 2021).

Egﬁgng phan hoi m S6 ban khao sat duge giri di: 40.000 (1.572 trong sb d6 1a khong giri duoc) va tong sb 7.982 phan hdi hop 1¢ da duoe nhan. Ty 1& phan hdi 20,8%.

B Mot cudc khao sat dugc thuc hién trén web (mdt 14 thu yéu cu hop tac va bao gém ma QR da duogc giri dén ngudi nhan muc tiéu, 1a nhitng nguoi duge yéu cu quét ma QR va sau

Phuong thirc khao sat | d6 tra 161 bang cau hoi truc tuyén).
B C6 thé xem dugc cac cdu tra 161 bing tim ngon ngit (tiéng Nhat don gidn, tiéng Anh, tiéng Trung, tiéng Han, tiéng Bd Dao Nha, tiéng Viét, tiéng Philippines va tiéng Nepal).

B Cudc khao sat nhim vao cac vin d& ma ngudi lwu tri nude ngoai gip phai & cac khu vuc sau diy & Nhat Ban trong cudc séng nghé nghiép, sinh hoat hing ngay va xa hoi cia ho. Hoc
tiéng Nhat, thu thap thong tin va tu van, chdm soc y té, g pho véi tham hoa va khin cip (dic biét trong bdi canh COVID-19), nha &, chim soc tré em va gido duc, cong viée, bao hiém

Muc khao sat x4 hoi, v.v...
W C4c cAu hoi gidng v6i cAu hoi trong “Khao sat Doi séng Cong ddng ndm 2021 (Ban Thu ky Noi cac)” (dugc giri cho 20.000 c& nhan tir 16 tudi tro 18n trén toan qudc) dugc hoi dé

danh gia marc d6 ¢ don hién tai ctia ngudi luu trd nudce ngoai tai Nhat Ban.

Thoi gian khao sat M Ngay 18 thang 2 nam 2022 - ngay 3 thang 3 nam 2022
Nhitng diém B Mic di két qua cua cude khao sat nay da duoc téng hop va dang giéng nhu khi chung duge nhan dé tra 101 bang cau héi, nhung sé luong cau tra 161 han ché cho mot sé cau hoi co
can luuy nghia 1a cin than trong khi giai thich chiing.
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Khao sat co’ ban vé nguwéi Iwu trd nwéc ngoai nam tai chinh 2021

- Két qua chinh (1) (Cac dic diém va sw hai long cta ngwoi tra 1&i véi moi trwong séng téng thé) -

B Phan 16n nguoi duoc hoi dén tir cac québc gia theo thir ty 1an luot 1 Trung Qudc (28,8%), Viét Nam (16,4%) va Brazil (11,5%).

B Tinh trang luu trd cia nhimg ngudi dugce hoi 1a theo thir tur 1an luot 1a “Nguoi vinh tra” (29,0%), “K§ thuat/Tri thirc nhan van/Nghiép vu Qudc t&” (14,4%) va “Pao tao Thuc
tap sinh k¥ nang” (12,1%).

B Ty 1¢ nhitng nguoi tw nhan minh hai 1ong véi cude sdng & Nhat Ban (“Hai long” hodc “Hoi hai long™) 12 87,8% (tang 4,2 diém so véi cude khao sat nam 2020). Mirc do thong
thao tiéng Nhat c6 mdi twong quan thuin véi ty 16 ngudi duoc hoi da tra 161 12 hai 10ng voi cude song cua ho & Nhat Ban.

Pic diém ciia nguoi tra 10i Hai long véi mdi truwdng song tong thé

Quoc tich / et Tham khio: Théng ké v& ngudi lru tri nirée ngoai 0% 20% 40% 60% 80% 100%

khu vue o} (Tinh dén cubi théng 6 nim 2021) 2 70

ia 2,3% ai Loan 1,8% . . -/ /0
In?ﬁ;'noezlzwz‘;?)/ Dai Loan 1,8% Thai Lan 1,8% Khao sat nam tai
N g1 e 2020 41.3% 3.2%
(weh-g'mﬁ)/ \ (n=1,600) -6%
Indonesia \
o o /-_\ 3%
(;vllsy ﬁ;&/ Khao sat nam tai
Viet Nam chinh 2021 e -
159%
Dai Loan 3,3% Vigt Nam 16,4% Nepal 3,4% (n=7,982) 3.7%
(265 ngudi) (1.313 ngudi) e
Phi(lsizgi:gei;i;)% Brazil 7,3% m Hailong Hoi hai long Hoi khong hai long Khong hai long T6i khong biét
Brazil 11,5%
(914 ngui) (n=7.982)
Tinh trang Mirc do thong thao tieng Nhat (néi/nghe)
i hac 3.8%
luu tri (00w
Vo/chong/con ciia ngudi vinh tri OG/O 20(% 400/0 60(% 803/0 1 ODOA)

Tham khao: Théng ké vé ngudi luu tri nude ngoai
(Tinh dén cubi thang 6 nam 2021)

1,9% (154 nguoi)

Hoat djng dic dinh 2,3%
(185 ngudi) /

1

By hing ngay

Ngudi luu tl’/IJ
dai han 7,1%
Du hoc sinh 8,1% /

C6 thé néi nhimg cau chao hoi coban  (N=1,157) 35.4%

Nguo
&
K thut/Tri thirc nhan viin
/Nghiép vu Quéc té

Nguoi vinh tri

Vofchbngcon cia ngubivinh tri C6 thé thodi mai trd chuyén (n=1,801) 41.5%
15% . vé cac chu dé da dan,
Neubi vinh tré décbiét/ _ Khéc 5,5% ang \
5,6% Hoat djng djc dinh A —
(444 nglorﬁfi) o T,)g%éc B T Co thé sir dung ngon ngir hi¢u qua (n=810) 50.0% |
5 1
Vg/che ]
somancosre” B s L .
Nguoi ;;:.l thuge 6,3% 5.0% C6 thé tham gia vao cac cudc tro chuyén  (N=699) 48.99% |
(EhnertD Ngudi phy thu()c_/ dai hon. |
6.7% . . .
Vohingon i eh V C6 thé trd chuyén v& cac chit d& quen thuge (N=1,070) 43.8% 1
Nhjt Biin 6,7%
(534 ngudi) Thyec tip sinh LR s N I Ao an A s A aA :
ky niing Co thé tro chuyén mét cach day du vé cac van den: 1'745) 37.2% |
1
1
1
1

14,4% N i thi 3¢ bidt 10,6% A ~ XLk N
(1150 g Raigpon Quie 100001 Héu nhu khong biét tiéng Nnat - (n=256) 28.9%
Thye tig ;i;ol}ok)'f ning W Hai I(‘)ng Hoi hai l(‘)ng |
(965 ngwii)
(n=7.982) 2



Khao sat co ban vé ngwei lwu tra nwéc ngoal nam tai chinh 2021
- Két qua chinh @ (Pinh hwéng hoc tiéng Nhat va cudc sdng hang ngay) -

B Vin dé pho bién nhét duoc néu ra lién quan dén viéc hoc tiéng Nhat 1a “Tién st dung, tién hoc 16p, truong tiéng Nhat v.v. dat” (15,0%) (giam 8,3 diém so véi cudc
khao sat nam tai chinh 2020).
Déi v6i nhitng nguoi ¢ nang luc tiéng Nhat thip (“Hau nhu khong biét tiéng Nhat” va “Co thé n6i nhitng cau chao hoi co ban™), van dé chinh dugc nhitng nguoi tra 10i
néu ra 1a “Toi chua hoc tiéng Nhat” va ty 1é phan trim nhitng ngudi chon “Khéng c6 16p hoc tiéng Nhat mién phi gan noi ¢ ciing vugt qua tong sd.

B Tong s6 35,6% nguoi duge hoi cho biét ho da “Nhan duogc su dinh hudéng va huéng dan can thiét cho cudc séng & Nhat Ban” (cho cudc sdng hang ngay).

B Nhiing nguoi dugc hoi Cho rang “Thu”” (57,1%), “Luong huu /An sinh x4 hoi” (56,9%) va “Cham s6c y t&/Phuc 1gi” (54,5%) la nhitng linh vuc hang diu ma ho nén
lam quen dé tranh céc van dé khi sdng & Nhat Ban.

Cic van dé khi hoc tiéng Nhat Pinh huéng cudc sdng hing ngay

0% 10% 20% 30% Céc budi dinh hwéng di tham gia (c6/khong
Tién st dung, tién hoc 16p, truong tiéng Nhat v.v. dit 15 0% 23.3% 0% 20% 40% 60% 80% 100%
.0%
Khong c6 khoa hoc tiéng Nhat mién phi ¢ ving lan can 12.1% ITOQH b (N=7,982) 35.6% I 50.4% 14.0%
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Khao sat co’ ban vé ngwéi lwu tri nwée ngoai nam tai chinh 2021
- Két qua chinh ® (Thu thap théng tin/tw van) -

W Cau tra 1o nhleu nhét cho phuong tién giao tiép (truc tuyén) dé thu thap théng tin va tu van 13 “Internet tra phi” (hgp dong riéng) tir 88,6% ngudi duge hoi, nhung ¢6 5,7% ciing sir
dung “Internet mién phi” (vi du: Wi-Fi & khdng gian cong cong).
[ | Nguén théng tin C6ng cong pho bién nhét 12 “TV, radio, bao va tap chi tiéng Nhat” (47,9%).
m Moi lo ngai pho bién nhat lién quan dén viéc tiép can thong tin cdng cong la “Thiéu thong t|n da ngon ngir” (34,1%) (tang 0,3 diém so v&i khao sat nam tai chinh 2020).
B Vin d& pho bién nhét gap phai khi tham khao y kién cac t6 chirc cong 1a “Khong biét chic vé noi dé tim su tro giup” (31,5%). Hon 40% nhiing ngudi thude nhém “Thuc tap sinh ky
nang” va “Du hoc sinh” dwa ra cau tra 161 nay.

Thu thap thong tin Cac van dé khi tham khao y kién cac to chirc cong
(True tuyén) Céac phwong tién giao tiép dé thu thap thong tin va tw vén 0% 10% 20% 30% 40%

Truy caP Internet tra phi Internet mién phi T A P A . o
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(Luu ¥) 5.7% ngudi dugc hoi khong co phuong tién truy cip Internet nao ngoai “Internet mién phi”. 70
A A PP A AL Pi khong c6 hoic i t bd tri phién dich 20.4%
Nguon thong tin cOng cOng * 7 cau tr 1i phd bién nhét 4 khong c6 hode { t bo tri phién dic 18.3%
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Diéu tra co’ ban vé ngwi lwu tri nwéc ngoai nam tai chinh 2021
- Két qua chinh @ (Cac giai doan cudc d&ilvong d&i @) -

® Mobi quan tdm hang dau vé van dé mang thai va sinh con 1a “Chi phi mang thai va sinh con cao” (7,5%).

B Vin d& hang dau khi nudi day tré la “Con khdng hiéu tiéng me dé va van hoa cua nude minh mot cach day di” (22,1%).

B Ve viéc di hoc cua tré, 2,8% tré em & do tudi tir 6 dén 15 tudi “Khong di hoc”, vai ly do phd bién nhét dugc cac bac phu huynh dua ra 13 “Téi khong c6 ké hoach séng & Nhat Ban
lau dai” (43,1%). Trong s6 nhimg ngudi ¢ do tudi tir 16 dén 18 tudi, 6,6% ngudi “Khong di hoc” ¢6 ly do phd bién nhét (khdng bao gom “khac™) 1a “Vi tdi di 1am™ (18,5%).

Cac van de khi mang thai va sinh con * 5 cau tri 10i phé bién nhit Tinh hinh nhép hoc cia tré
Tudi tir 6 dén 15
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% 20% 40% % % 100%
Chi phi mang thai va sinh con cao 7.5% 0% 0% 0% 60 10_4% 0.1‘900 ;.8% 9.0% 00%
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Lo léng vé tinh trang luu trii trong twong lai 4.9% Theo hoc trudng trung hoc co 5 Nhat Ban
Theo hoc truong trung hoc phé thong Nhat Ban

Theo hoc dai hoc hodc truong sau dai hoc Nhat Ban

Thiéu dia diém hodc nguoi d8 thao luan 4.9%
van dé mang thai va sinh con

Pang theo hoc tai truong Nhat ngit (khong phai truong tiéu hoc, trung hoc co s, trung hoc phd théng hodc dai hoc)
Theo hoc trurdng qudc té hodc truong nuée ngoai

(n=4.632) Khéc

Khd ng hidu ngon ngit khi di bénh vién dé sinh con 0, - — - * Két qua dugc tong hop truc tiép tir cc cau tra 16 thu dugc va
g g € 4.7% I ¥ Khong theo hoc bat ky trudng hoc nao I khéng duge xac nhan boi cac truong clia nhitng ngudi tra 1o,
. . S— - - Ly do khong [1]| Vi khong C(’)"dl.l' dinh séng 6 Nhat Ban lau dai (43,1%)
Cac van deé ve nuoi day con cai dihoc  |[2]| Vi khong hiéu duoc tiéng Nhat (19,0%) <
A PR P A A A —
* 5 cau tra loi pho bien nhat (n=58) [3]] Vi khong theo kip 16p hoc (8,6%)
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Tuodi tir 16 dén 18
Con khong hiéu tiéng me dé va van hoa 2911% 0% 20% 40% 60% 80% 100%
cta nwéc minh mét cach day du 2.8% 2.6% 3.3%
(n=422) 2.6% 65.6% 6.4% 10.0%\ .
Chi phi nudi day cao 18.8% .
Theo hoc truong tiéu hoc Nhat Ban
Theo hoc truong trung hoc co s¢ Nhat Ban
Khé kh3n t 20 ti& 5i nha A 5 Theo hoc truong trung hoc pho thong Nhat Ban
o an trong giao tiep vol nhan vien caa 13.5% Theo hoc dai hoc hodc truong sau dai hoc Nhat Ban X X
trung tam giir tré/nh 3 tré 270 %&;mg }tlhco h(,)‘c tai trlfbng]?hat ngir (khong phai trudng tiéu hoc, trung hoc co sd, trung hoc pho thong hoac dai hoc)
eo hoc truong quoc t€ hodc truong nudce ngoai
R i Khéc - - - * Két qua dugc téng hop truc tiép tir cac cau tra 101 thu dugc va
Con khdng hiéu dugc tieng Nhat mét cach 13.3% [FKRéng theo hoc batky trudng hoc nad] khong duge xéc nhin béi chc trudng ciia nhitg ngwoi tré 151,
- N 3%
day du oo L] Vitoi dang lam vige (18.5%)
o Ko gt hocl L] Vi khong hidu duge tiéng Nhit (14.8%)
Thiéu dia diém hoac nguoi dé thao luan 13.3% O(Ill,‘gzzl?)'"'n 3] Vi cude séng/phong tuc tap quan khac vai qué nha (11,1%)
van de gido duc va nudi day con cai (n=1.367) Vi khong co ké hoach song 6 Nhat Ban lau dai (11,1%)




Diéu tra co’ ban vé ngw®i lwu tri nwéc ngoai nam tai chinh 2021
iai doan cudc d&ilvong doi ) -

B C4c véan dé lién quan dén cdng viéc dugc dua ra nhiéu nhét theo thir tw 14n luot 14 “Tién lwong thip” (35,6%), “Bi d6i xtr bt loi S0 v6i ngudi Nhat vé mit tuyén dung, dii
ngo, thang tién” (12,6%) va “Khé lay ngay ngh"” (11,9%) (tét ca deu tang S0 v6i khao sat nam tai chinh 2020)

B V& hé thong lwong huu va hé thng bao hlem chim séc dai han, van dé phd bién nhét dugc hon 40% sO nguoi tra 101 dua ra 1a “Khoéng biét rd noi dung chi tiét cia ché do
lwong huu”. Mot bd phan nhat dinh trong sé nhitng ngudi tra 16 cling nhan thiy cac thu tuc va tu van khéc ¢6 van dé.

Cac van de lién quan dén cong viéc Cic van dé vé lwong huu va bao hiém chim séc dai han
H¢ thong lwong huu 0%  10%  20%  30%  40%  50%

0% 10% 20% 30% 40%
N . 34.0% I Khéng biét 1 ndi dung chi tiét ciia ché d¢ luong huu 42.9% I
Tién lwong thap 35.6%
) ) . ) Ganh nang 16n v& mit tai chinh 19.5%
Bi doi xur bat loi so vdi ngudi Nhat vé mat tuyén 12.5% —— - —
dung, ddi ngg, thang tién 12.6% Khong biét chac vé noi ¢6 thé duge tu van vé cac tha 17.0%
11.5% tuc va cach str dung ching i ) .
Z 1A A ” * 0 2 z a & 4
KnG lay ngay nghi 11.9% Tién trg cép khong di 14.3% Van dé tu van
Thicu dia diém cung cap dich vu tu van vé cac thu tuc
s . . \ 0 : o : 0
Tién luvong hang thang bién dong nhicu 1]%17/0% va cach sir dung bang ngén ngir me dé 13.6%
’ o1 den tu nuoc ngoai, to1 s¢ khong tham gia he 12.7%
e 9.4% théng 1au dai va t6i khong thé kiém du tién -1
Thoi gian lam viéc dai 10.4%
0 Tién thanh toan bao hiém rat mot 1an it 10.4%
A A 1 X 3 oA A 10.2% L )
Tap huan, ho trg d€ nang cao tay nghé c6 gidi han 8.5% Téi khong biétrvé hé thong nén khong tham gia }‘lé 6.9%
thong dugc lau va khong nhén du tién (n=7.982)
S hé tro vé mat doi séng cua doanh nghiép cho ngudi 6.5% Khéc 2.3%
lao dong va gia dinh c6 gidi han 1.7% Hé théng bﬁo hiém
. . 0 o , \e
Hinh th4i tuyén dung khong én dinh , %; % chim soc dai han
5%
0% 10% 20% 30% 40% 50%
Mdi quan hé giita ngudi voi nguoi & 7.0%
noi lam viéc khong sudn sé 7.0% Khéng biét chéc v& cac chi tiét ctia hé théng 42.1%
e N N A A as - 0, 2 .
Mbi truong lam viée khong thoai mai 566(3 /f’ Génh nang tai chinh cao (phi bao hidm dit do) 15.6%
R o L, L 0 Khao sat nam tai Khong biét chéc vé noi ¢6 thé dugc tu van vé
Khéng hiéu tieng Nhat va phep. ung xu o 2%0//: chinh 2020 cac thu tuc va cach sir dung ching 15.0% , Vén d2 tu vA
noi lam viéc . (n=1231) Thiéu dia diém cung cip dich vu tur vin vé cac an de tuvan
Néi d 5ne vide don thudn. nham cha 7.1% ' thi tuc va cach sir dung bing ngdn ngit me dé 12.1%
0i dung cong viéc don thuan, nham chan 4.4% Khéo st nam tai
ey chinh 2021 Génh ning ti chinh cao (phi dich vu dit do) 8.5%
Nhiéu ¢6 ng viéc nguy hiém 5 6(‘)%) (n=6,369)
Dich vu mong muén khong dugc cung cép 2.3%
Khéng duge cho tham gia bao hiém xd hoi 1-(?%
(lvong huu, bao hiém stc khée) — 1.6% Khéng kha dung do danh séch ch 1.5%
Khéc 2.5% ] (n=2.812)
2.9% Khac 1.4%
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- Két qua chinh ® (Cac

B Vin dé phé bién nhat khi duoc cham soc y té tai bénh vién la “Khong biét chéc 12 nén dén bénh vién nao” véi ty 16 22,8%. Hon 40% du hoc sinh dua ra Ccau tra 101 ndy.

B CAic van dé pho bién nhat dugc dwa ra khi tim nha 1a “Khéng thé chi tra dugc tién thué nha va phi hop dong” (19,2%), “Bi tur chdi do quoc tich” (16,9%) va “Khong tim duoc
ngum bao 1anh” (15,1%). Pac biét, trong nhém “Du hoc sinh” va “Ky thuat/Tr1 thirc nhan van/Nghiép vu Qudc t&”, nhitng cau tra 101 nady déu cao hon 10 diém so VO’l diém tong.

B D6i v6i nhitng cAu tra 10i phd bién nhat duoc dwa ra khi duoc hoi vé cac van dé lién quan dén tac dong cua dai dich COVID-19, nhiéu nguoi tra 10i (36,5%) cho rang “Khong thé
tré vé nha do han ché nhap cu” va “Céng viéc va 16p hoc bi giam hoic bi hiy bo” (34,0%).

Cac van dé khi dwgce cham séc y té tai bénh vién

Van dé tim nha &

Toan bj
(n=7.982)

Du hgc sinh
(n=848)

Nguwoi phu thudc
(n=504)

[1]

Khong biét chic 1 nén dén
bénh vién nao (22,8%)

Khong biét chic 1a nén dén
bénh vién nao (40,3%)

Khoéng thé truyén dat chinh
xac cac tri¢u ching tai bénh
vién (35,7%)

(2]

Khong thé truyén dat chinh
xac cac tri¢u ching tai bénh
vién (21,8%)

Khong thé truyén dat chinh
xac cac tri¢u ching tai bénh
vién (29,1%)

Khong biét chic 1 nén dén
bénh vién nao (33,1%)

(3]

Khoéng thé giao tiép phi hop
khi dén quay 18 tin bénh vién

(16,1%)

Khong thé giao tiép phu
hop khi dén quay 18 tan bénh
vién (20,5%)

Khong thé giao tiép phu
hop khi dén quay 18 tan bénh
vién (26,6%)

* Két qua ndi bat dbi véi tinh trang luu tra cu thé
* Cac muc mau do cao hon it nhat 10 diém so véi diém tong

Toan b Du hgc sinh Ky tl:gﬁg:::‘gﬂ%tig gan
(n=7.982) (n=848) ('n=1.. 150)
[1] Gia thué va hop ddng qua |  Gia thué va hop déng qua | Gia thué va hop dong qua cao
cao (19,2%) cao (39,4%) (32,7%)
Bi tir chdi do quéc tich | Khong tim duoc nguoi oo A I o
[2] (16.9%) bao linh (32.5%) Bi tir choi do quoc tich (32,3%)
3] Khéng tim duge ngudi | Bi tir chdi do qudc tich | Khong tim duge nguoi bao lanh
bao lanh (15,1%) (32,1%) (29,8%)

Cac van dé trong tham hoa va tic dong cia dai dich COVID-19

* Két qua ndi bat dbi véi tinh trang luu tra cu thé ‘
* Cac muc mau do cao hon it nhat 10 diém so véi diém tong

(n=7.982)

Cac van de ve tham hoa

Tac dong cia dai dich COVID-19

Thu thap thong tin

Tiém chiing

Cac van de thuc té cudc song

Khoéng biét chic vé noi c6 thé 1ay dugc thong

Khong biét chic vé noi c6 thé lay

Khong thé doc cac trang web ctia

Khéng thé vé nudc do han ché nhap

dang da ngdn ngir (10,3%)

da ngdn ngir (10,0%)

dén nha cua t6i (3,8%)

(1] tin déng tin cay (12,2%) duoc thong tin dang tin cay (18,3%)| CMinh Phu va cde trang web datchd | oy 500 hd v nurge ngodi) (36,5%)
(4,5%)
. 1A A s Mét thoi gian dé lay thong tin Khoéng thé noi chuyén véi nhan vién|  Cong viée (thu nhap) hoic cac 16p
0
2] Ba khong bict noi lanh nan (10,5%) (10,1%) khi dit lich hen (3,9%) hoc bi giam hodc hity b6 (34,0%)
Thong tin so tan, vi du: canh bdo va thong tin R PR . R 2 A .
[3] |canh bao than trong, khong dugc cung cap & dinh Khong thé hiéu do thicu dinh dang Khong thé doc thong tin duoc gui Chi tiéu tdng 1én (29,9%)




Dieu tra co’ ban ve ngwi lwu tri nwéc ngoai nam tai chinh 2021
- Két qua chinh @ (Hoa nhap xa hoi, phan biét doi x, khac) -

B V& muc do hoa nhap xa hoi hién tai, hiu hét nhitng nguoi tra 101 (39,9%) néi rang ho “Réat mudn tham gia nhung chua bao gior [am nhu vay”. Ly do phé bién nhét dugc
dua ra, dbi v6i hon 60% nguoi tra 161, 12 “Khong biét chic vé loai hoat déng nao dang dién ra”.

B Phan biét d6i xtr 14 van dé thuong gip nhit “Khi tim nha ¢ (20,6%), va yéu cau phd bién nhat dé dbi pho véi su phan biét d6i xtr 1a “Tao co hodi cho ngudi nude ngodi
va ngudi Nhat tuong tac nhiéu hon” (47,6%).

B Ty 1é ngudi tra 10i cho biét rang cd don “Thudng xuyén c6” 1a 6,7% (& 4,5% trong “Khao sat Doi séng Cong dong nam 2021 (Ban Thu ky Noi cac)” (dwoc giri cho
20.000 c& nhan tir 16 tudi tre 18n trén toan qudc)). Khi gidi han ¢ nhimg nguoi “Hau nhu khong biét tiéng Nhat”, ty 18 ndy cao hon gap do6i, & muc 14,8%.

B Mong mudn dugc hd trg phd bién nhat 1a “C6 thé giai thich cac ngudn hd trg mot cach thich hop” tir 48,0% s6 ngudi tra 101

e A i THAG MO . 0 0 0 0
Mirc do hoa nhap xa hoi hién tai % 10% 20% 30% 0% 20% 40% 60% 80%
-—[ Rét muén tham gia nhung chua bao gio 1am nhu vay %
Tham gia vao hiep hoi khu ph, hip hoi tu quan 15.6% (n=7,982) . 14.9% 29.5% 22.7% 26.1%
Céc hoat dong tinh nguyén (phién dich, don dep, v.v...) 14.4% - - -
Can bd Hoi Phy huynh-Gido vién (PTA) Trudng 10.0% | B Thuong xuyén c6 Thinh thoang ¢ Hiém khi ¢6 Hau nhu khéng Hoan toan khong |
" Hocva cac hoat dong cia PTA o7 . . S . o
hHO}flp tﬁg ?/0[1 cg;:‘hﬁat_@nqg Cbua cl?l’cl co C}lluar)l 1.7% Tham khao: Két qua cua “Khao sat Doi song Cong dong nam 2021 (Ban Thu ky Noi cac)”
chinh phu (cac thanh vien uy ban ac nhau
Tham gia d6i chita chdy 1 1.0% (n=7.982) B Thudng xuyén c6 [7) Thinh thoing o6 [ Hiém khi 6 [] Hau nhur khong [7] Hoan toén khong [ ] Khong tra 1oi
Khéc 0
i 2.3% n 0% 20% 40% 60% 80% 100%
Khéng quan tim dén viéc tham gia, 28.9% h : : : ; '
_ _ €6 don (cau hi tryc tiép) (11,867) 145 17.4 38.9 23.7 0.9
R4 &n th ianh [1] | Khong biét chac vé loai hoat dong nao dang dién ra (65,6%) - - -
atmuon tl F0 (1 gy - - - * Lwu Y rang ty 1é phan trim nay bao gdm “Khoéng tra 16i” (0,9%)
L5 | chuabaogiolamnhuvdy | [2] | Lo ling vé kha ning giao tiép (43,8%)
(n =3,186) - A Y z A , A A A A
! [3] |Khong thé tham du do c6 qud nhicu cam két khéc (36,2%) Mirc do thong thao tieng Nhat i3 20% 40% 60%
i . - (bao gom ci s0)
Trai nghiém/yéu cau lién quan dén phan biét doi xur C6 thé thoai mi tro chuyén vé cac chi dé da dang (n=1,801) . 13.9% 24.2%,
Cac trwong hop phan biét doi xi
0% 10% 20% 30% 40% 50% N s A
Hau nhu khong biét tiéng Nhat (n=256) 11.3% 32.8%
I Khi tim kiém nha & 20.6% I
Khi 1am viéc 19.7% [ Thuong xuyén/luon luon Poikhi  Thinh thoang
Khi tim viéc lam 17.9% ~ r
L ax 1 A pa 2 TR <A J4
Khi déng ky the tin dung 14.3% HO tr¢ mong muon™ s cau tri 15i phé bién nhit
Khi mé tai khoan ngan hang ©0 12.0% (h=7.982) 0% 10% 20% 30% 40% 50%
Khéng c6 kinh nghiém cu thé 43,904, Cung cap huéng dan thich hop vé noi c6 thé hd trg 48.0%
Yéu Ci"iu Vé phﬁn biét déi Xﬁ’ Vf‘l nhﬁn quyén Cung cdp tu vén tryc tuyén (bao gdm ca qua mang xa hoi) 31.0%
Yéu ciu vé phan [1] | Tao co hoi giao luu gitta ngudi nude ngoai va ngudi Nhat nhidu hon (47,6%) Léng nghe can thin 25.7%
biét dbi xir va nhan - ; - : e LA i ez
TEen [2] | Mong muén truyén dat kién thirc chinh xéc vé nguéi nuée ngoai cho ngudi Nhat & truong hoc(44,6%) Thict 18p cac dich vu t van mot diem den 23.3%
(n =7,982) . . . . . . ‘. ‘ 2 =7.982
[3] | Hoan thién hé thng tu van khi nuréc ngoai bi phén biét doi xir (35,4%) Cung cép tu van qua dién thoai 19.6% (n=7.982)




