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A message from the
Immigration Services Agency

This site offers information on rules
to follow during your stay in Japan,
various procedures, and contact
information for times of trouble.
Please be sure to take a look.

https://www.moj.go.jp/isa/support/guidance/index.html

% Connect the World. Create the Future.
1sa’  Immigration Services Agency

Email Distribution Service

of the Immigration Services Agency

Immigration Services Agency sends you useful information

via e-mail.

f; Also, if you register expiration date of the period of stay on
this E-mail distribution service, we will send you a remind

: message before your date of expiration.

https://www.moj.go.jp/isa/publications/publications/mail-service.html

To mid to long-term residents

Mid to long-term residents have fourteen days from the date their place
of residence is decided to bring their residence card (or passport if your
residence card is to be issued at a later date) to the municipal office with
jurisdiction over their area of residence, and submit a notification of
address.

Contact information for times of trouble

% Mainly for Foreign Residents Support

Foreign Residents Support Center (FRESC)
TEL : 0570-011000 (Navi dial forwarding service)
03-5363-3013 (From overseas or IP phones)

Weekdays 9am-5pm

% Mainly for immigration and residence procedures

Immigration Information Center

TEL : 0570-013904 (Navi dial forwarding service)
03-5796-7112 (From overseas or IP phones)
Weekdays 8:30am-5:15pm

32 info-tokyo@i.moj.go.jp

Don’t worry alone, call us first !

Multilingual support




