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1 Introduction 

1.1 The manual 

 

This manual describes the application operation of the Trusted Traveler Program Information System. 

 

The explanation contains figures and pictures as given below.  

 This indicates the area on the page which the user must click or in 

which the user must enter some form of information. It also indicates 

the area to which the user must pay particular attention.  

 

 

When an explanation is being given of a particular button or part, a 

number will appear, which corresponds to the number in the chart, 

indicating which part is being explained. The numbers are to be found 

on the left hand side of the red frame. 

All text appearing on the screen is for explanatory purposes.  

 

 

 

If you are unsure about any of the information provided in this manual, please check the 

FAQs or contact the Help Desk. We apologize for any inconvenience caused. Both the FAQs 

and Help Desk information can be found on the HOME page of the Trusted Traveler Program 

Information System. 

https://ttp2.moj.go.jp (Trusted Traveler Program Information System HOME page) 

 

  

manual 

 

 

 

 

 

 

 

Page link No.  Content 

  

  

 

Page A 
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1.2 Trusted Traveler Program Information System layout 

 

This section goes over the layout common to all of the pages of the Trusted Traveler Program 

Information System.  

 
 

Page link 

number 
Page item Content 

 

Error message An error message will appear in red if there are any errors in 

the entry content on the page.  

 

 

Required items The required items are marked with a required.  

An error will occur if these fields are not filled in correctly, 

and you will not be able to proceed to the next step.  
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Page link 

number 
Page item Content 

 

[Next] button Please click the [Next] button after checking the information 

you have entered on the page. 

If there are no errors in your entries, you will be able to 

proceed to the next page. 

If there are any errors, an error message will appear.  

 

 

[Back] button Clicking the [Back] button takes you back to the previous 

page.  

Do not use the "←" (Back) button of the browser or the Back 

Space key. 
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1.3 Required environment 

 

The Trusted Traveler Program Information System requires the environment given below. Please take 

note that we cannot guarantee that the operations will be properly conducted if you use a different 

environment. 

You can also access the system from your smartphone. 

 

・Operating System 

Name Supported Version 

Windows Windows 10 or later 

macOS 10.13 or later 

iOS iOS 13 or later 

Android 10 or later 

 

・Browser 

Name Supported Version 

Google Chrome Latest 3 major releases 

Microsoft Edge Latest 3 major releases 

Mozilla Firefox Latest 3 major releases 

Apple Safari 13 or later 

 

The Trusted Traveler Program Information System will send messages to the e-mail address you 

registered during the user registration. Please check that your system has been set to enable the receipt of 

messages from the following domain.  

- Domain: @i.ttp2.moj.go.jp 

@microsoftonline.com 

 

Moreover, please note that the Trusted Traveler Program Information System will automatically log 

out if no action has been taken, including movement between pages, for more than 30 minutes.  
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2 Overall flow 

 

This section goes over the overall flow with regard to using the Trusted Traveler Program Information 

System. 

The Trusted Traveler Program Information System enables you to apply to become a registered user 

and to pre-register your disembarkation card information.  

 

2.1 Registered user application 

 

First the following explains how to apply to become a registered user using the Trusted Traveler 

Program Information System. 

For operational details, please check [3. Basic operation] in this manual. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

User registration 

User registration in order to be able to use the Trusted Traveler Program 

Information System. 

You will only have to register your information the first time you use the 

system, and will not have to repeat this process again. 

 

P.7  

Disembarkation card information pre-registration 

After you have applied to become a registered user, you will be able to pre-

register your disembarkation card information. 

By pre-registering, you will not have to enter this information when you come 

to the automated gates, allowing you to save time and pass smoothly through 

the gates. 

If you do not pre-register, you will have to enter your disembarkation card 

information when you come to the automated gates, requiring more time to go 

through the gates. 
P.28 

Application information registration 

This is where you will apply to become a registered user. 

Once the registration is complete, you will receive a [Notification of completion 

of registration] message. 

Once you receive the [Notification of completion of registration] message, your 

registered user application process is complete. P.17 
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2.2 Others 

 

As well as applying to becoming a registered user, you will be able to use the Trusted Traveler 

Program Information System for the following purposes. 

For operational details, please check [3. Basic operation] in this manual. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Check the status of your application 

You can check the status of your application. 

However, you cannot check the details of the application. 

 P.33 

Withdraw your application 

You will be able to withdraw any application registered on the Trusted Traveler 

Program Information System. 

P.37 

Change your password 

You will be able to change your login password.  

P.40 

Change your e-mail address 

You will be able to change your e-mail address registered on the Trusted 

Traveler Program Information System. 

 P.45 

Reset password 

You can reset the password registered on the Trusted Traveler Program 

Information System in case you forgot it. 

 P.54 
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3 Basic operation 

3.1 User registration 

 

In order to use the Trusted Traveler Program Information System, you will first have to register as a 

user. 

Please register as a user following the steps given below. 

 

3.1.1 User registration flow 

№ Page Operational content 

1 

 

 

HOME page 

Click the [For those who wish to 

apply or are already registered (log 

in)] button on the HOME page and 

proceed to the next page.  

 

2 

 

Login page 

Click the [Sign up now] link on the 

Login page and proceed to the next 

page. 
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№ Page Operational content 

3 

 

 

User information entry 

Enter your E-mail address, and click 

the [Send verification code] button. 

A verification code will be sent to the 

entered E-mail address. 
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№ Page Operational content 

4 

 

User information entry 

When a verification code arrives at 

the entered E-mail address, enter the 

received code and click the [Verify 

code] button. 

Upon clicking the [Verify code] 

button, if there are any required items 

that you have not yet entered, or if 

there are any areas that were entered 

incorrectly, an error message will 

appear at the top of the page.  

You will not be able to proceed until 

the error has been corrected. 
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№ Page Operational content 

5 

 

User information entry 

When [E-mail address verified. You 

can now continue] appears, enter a 

password. 

After entering a password, read the 

regulations of use and then check the 

[Please agree to the regulations of 

use (Japanese, English)] checkbox in 

the lower part of the screen.  

After checking the checkbox, click 

the [Continue] button to proceed to 

the next page. 

Upon clicking the [Continue] button, 

if there are any required items that 

you have not yet entered, or if there 

are any areas that were entered 

incorrectly, an error message will 

appear at the top of the page.  

You will not be able to proceed to the 

next page until the errors have been 

corrected. 

 

6 

 

 

Application menu 

This page shows that the user 

registration process has been 

completed. 
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3.1.2 Explanation on entering user information(default display) 
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Page link 

number 
Page item Content 

 

[Cancel] link Back to the HOME page. 

 

 

Error message If there are any errors in your entries, an error message will 

appear. 

You will not be able to proceed to the next page until the 

errors have been corrected. 

 

 

E-mail address 

information 

Enter your e-mail address here. 

The required items are marked with an asterisk (*). 

These items must be filled in.  

 

● E-mail address 

Messages will automatically be sent to the e-mail address you 

entered in this page. Be sure to enter a valid e-mail address. 

Enable the domain settings beforehand if you wish to register 

your cellphone or a free e-mail address. 

● Domain settings 

If you have set any special domain settings in order to avoid 

receiving spam mail, be sure to remove any restrictions or 

alter the settings so you can receive messages from 

@i.ttp2.moj.go.jp or @microsoftonline.com. 

 

 

[Send verification 

code] button 

If there are no errors in your entries, the verification code will 

be sent to the registered e-mail address. 

If there are any errors, an error message will appear at the top 

of the page.  
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3.1.3 Explanation on entering user information (entry of the verification code) 
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Page link 

number 
Page item Content 

 

Error message If there are any errors in your entries, an error message will 

appear. 

You will not be able to proceed to the next page until the 

errors have been corrected. 

 

 

Verification code 

information 

Enter the verification code here. 

Enter the verification code sent to the registered e-mail 

address. 

 

 

[Verify code] button If there are no errors in your entries, you will be able to 

proceed to the next page. 

If there are any errors, an error message will appear at the top 

of the page.  

 

 

[Send new code] 

button 

The new verification code will be sent. 
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3.1.4 Explanation on entering user information (E-mail address confirmation) 
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Page link 

number 
Page item Content 

 

[Try a different E-

mail address] button 

Change the E-mail address to a different one. 

 

 

Error message If there are any errors in your entries, an error message will 

appear. 

You will not be able to proceed to the next page until the 

errors have been corrected.  

 

Password 

information 

Enter your password. 

The required items are marked with an asterisk (*).  

These items must be filled in. 

 

● Password 

Enter a password that cannot be easily guessed. 

Be sure to use at least one from each of the 1-byte alphabet 

letters, 1-byte numbers, and 1-byte signs. 

The total text length must be 8 letters or longer and up to 32 

letters. 

The signs you can enter are $%&=@_#*+-?!. 

The password differentiates between uppercase and 

lowercase letters.  

We cannot answer any inquiries regarding passwords, so be 

sure to remember and keep your password safe. 

The letters entered for the password are displayed as ●. 

Reset the password in case you forgot it. 

Check [3.8 Password Reset] of this manual for instructions 

on how to reset the password. 

 

 

[Continue] button If there are no errors in your entries, register as a user and 

proceed to the Application menu page. 

If there are any errors, an error message will appear at the top 

of the page.  
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3.2 Entering your application information 

 

The following are the steps you will need to follow in order to apply to become a registered user of the 

Trusted Traveler Program Information System. 

In order to apply as a registered user, you will need to provide a facial photo and explanatory materials. 

Be sure to get them ready beforehand. The facial photo must be in a JPEG format, and the explanatory 

materials in a PDF format.  

You will be able to carry out the following procedure after you have completed the [3.1 User 

registration] of this manual. 

 

3.2.1 Steps to enter your application information 

№ Page Operational content 

1 

 

 

HOME page 

Click the [For those who wish to 

apply or are already registered (log 

in)] button on the HOME page and 

proceed to the next page.  
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№ Page Operational content 

2  

 

 

Login page 

Enter your e-mail address and your 

password on the Login page, click 

the [Sign in] button, and proceed to 

the Application menu page. 

 

3 

  

 

Application menu 

Click the [Enter application 

information] button on the 

Application menu page and proceed 

to the next page.  
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№ Page Operational content 

4 

 

Basic input of application 

information 

Enter the application information. 

Enter the same information into each 

area (such as the passport number) as 

in your passport. 

After you have finished entering the 

information in each of the areas, 

click the [Next] button and proceed 

to the next page.  

Upon clicking the [Next] button, if 

there are any required items that you 

have not yet entered, or if there are 

any areas that were entered 

incorrectly, an error message will 

appear at the top of the page.  

You will not be able to proceed until 

the error has been corrected. 
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5 

 

Detailed input of application 

information 

Click the [Choose File] button at the 

top of the page and upload your facial 

photo. 

 

In order to upload explanatory 

materials, click the [Choose File] 

button in the center of the page and 

proceed to upload the materials. 

For explanatory materials 6 and 8, 

type the information directly into the 

text field.  

 

Answer the questions on the bottom 

of the page, then click the [Confirm] 

button. A confirm dialog will pop up. 

Click the [OK] button to proceed to 

the next page. 

Click the [Cancel] button to close the 

dialog and stay on the current page. 

 

 

Upon clicking the [Confirm] button, 

if there are any required items that 

you have not yet entered, or if there 

are any areas that were entered 

incorrectly, an error message will 

appear at the top of the page. The 

confirm dialog will not pop up unless 

the error is corrected. 
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6 

 

Confirming application 

information 

After you have checked the 

information you entered in Basic 

input of application information and 

Detailed input of application 

information, click the [Register] 

button. 

A confirm dialog will pop up. 

Click the [OK] button to proceed to 

the next page. 

Click the [Cancel] button to close the 

dialog and stay on the current page. 

 

Additionally, you can view the 

uploaded explanatory materials in 

PDF form by clicking the provided 

link. 

 

If you wish to revise the information, 

click the [Back] button, return to the 

entry page, and enter the correct 

information.  

You will not be able to check the 

information you entered after the 

process is complete. Be sure to save 

the page by printing it out or 

taking a screen shot.  
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№ Page Operational content 

7 

 

 

Completion of registration of 

application information 

This page indicates that the 

application information registration 

has been completed. 

A few minutes after you have 

completed the registration, you will 

receive a [Notification of completion 

of registration] message.  

The information in the application 

will be checked by the Immigration 

Services Agency, and you will 

receive a [Notification of completion 

of preliminary inspection] message. 

(It may take a while for the message 

to be sent).  

Take the steps given below following 

the instructions in the [Notification 

of completion of preliminary 

inspection] message. 

 

If you wish to proceed to pre-register 

your disembarkation card 

information, click the [Yes] button. If 

not, click the [No] button. 

Check [3.3 Disembarkation card 

information pre-registration] of this 

manual for instructions on pre-

registering your disembarkation card 

information.   

If you do not pre-register, you will 

have to enter your disembarkation 

card information when you come 

to the automated gates, requiring 

more time to go through the gates. 
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3.2.2 Explanation on basic input of application information 
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Page link 

number 
Page item Content 

 

Error message An error message will appear if there are any errors in your 

entries upon clicking the [Next] button.  

You will not be able to proceed to the next page until the 

errors have been corrected.  

 

 

Application 

information. 

Enter your application information here. Enter the same 

information into each area (such as the passport number) as in 

your passport. 

The required items are marked with a required. These items 

must be filled in. 

For date fields like birthdate, click the [Calendar] button to 

select the year, month, and day, and the selected date will be 

filled in automatically. 

If you prefer to enter the date manually, use the format 

displayed on the screen.  

When the display language is set to Japanese, use the format 

yyyy/mm/dd. For example, January 1, 2025, should be entered 

as 2025/01/01. 

 

 

[Next] button If there are no errors in your entries, you will be able to 

proceed to the Detailed input of application information. 

If there are any errors, an error message will appear at the top 

of the page.  

 

 

[Back] button Clicking the [Back] button takes you back to the previous 

page. 

 

 

[Logout] link Log out from the Trusted Traveler Program Information 

System. 
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3.2.3 Explanation on detailed input of application information 

 

Uploaded File 

Uploaded File 
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Page link 

number 
Page item Content 

 

Error message An error message will appear if there are any errors in your 

entries upon clicking the [Confirm] button. 

You will not be able to proceed to the next page until the 

errors have been corrected. 

 

 

Facial photo Click the [Choose File] button and upload your facial photo. 

Click the [Change File] button if you wish to change your 

uploaded photo. 

Click the [Delete] button if you wish to delete your uploaded 

photo.  

 

 

Explanatory material Click the [Choose File] button in the center of the page and 

upload your explanatory materials. 

For explanatory materials 6 and 8, type the information 

directly into the text field. 

You can register a maximum of 8 explanatory materials. 

Click the [Change File] button if you wish to change your 

uploaded explanatory materials. 

Click the [Delete] button if you wish to delete your uploaded 

explanatory materials. 

 

 

Questions 

 

You are required to answer the questions. After reading the 

questions, answer each question with the [Yes] or [No] button. 

 

 

[Confirm] button If you click the [Confirm] button, a confirm dialog will pop 

up. 

Click the [OK] button to proceed to the next page. 

Click the [Cancel] button to close the dialog and stay on the 

current page. 

When there is an invalid input data, an error message will 

display on the top of the page. 

 

 

[Back] button Clicking the [Back] button takes you back to the previous 

page. 
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3.3 Disembarkation card information pre-registration 

 

The following is the procedure for pre-registering your disembarkation card information with the 

Trusted Traveler Program Information System. If you pre-register, you will not have to enter the 

information at the automated gates, allowing you to save time and pass smoothly through the gates. You 

will be able to change any information you pre-registered by repeating the following steps. If you do not 

pre-register, you will have to enter your disembarkation card information when you come to the 

automated gates, requiring more time to go through the gates. 

You will be able to take the steps given below after you have completed [3.1 User registration] of this 

manual. 

 

3.3.1 Steps for disembarkation card information pre-registration 

№ Page Operational content 

1 

 
 

Application menu 

Click the [Pre-enter your 

disembarkation card information] 

button on the Application menu page 

and proceed to the next page. 
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№ Page Operational content 

2 

 

 

Pre-enter your disembarkation 

card information 

Enter your disembarkation card 

information. If you click the 

[Register] button after entering 

information in each item, a confirm 

dialog will pop up. 

Click the [OK] button to proceed to 

the next page. 

Click the [Cancel] button to close the 

dialog and stay on the current page. 
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№ Page Operational content 

3 

 
  

Completion of pre-registration of 

disembarkation card information 

This page shows that the 

disembarkation card information pre-

registration has been completed. 

A few minutes after you have 

completed the registration, a 

[Notification of completion of 

registration] message will be sent to 

you. 
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3.3.2 Explanation on pre-entry of disembarkation card information 
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Page link 

number 
Page item Content 

 

Error message An error message will appear if there are any errors in your 

entries upon clicking the [Register] button.  

You will not be able to proceed to the next page until the 

errors have been corrected.  

 

 

Disembarkation card 

information 

Enter your disembarkation card information here.  

Your registered information will automatically appear after 

your first registration. 

 

● Intended address in Japan 

If you enter multiple addresses, you will be able to select one 

at the automated gates. 

 

 

[Register] button If there are no errors in your entries, you will be able to 

proceed to the next page. 

If there are any errors, an error message will appear at the top 

of the page. 

 

 

[Back] button Back to the menu. 

 

 

[Logout] link Log out from the Trusted Traveler Program Information 

System. 
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3.4 Application status check 

 

The following is the procedure for checking the status of your application. 

You cannot check the details of the application. 

You will be able to carry out the following procedure after you have completed [3.1 User registration] 

of this manual. 

 

3.4.1 Application status check flow 

№ Page Operational content 

1 

 
 

Application menu 

Click the [Application status check] 

button on the Application menu and 

proceed to the next page. 

 

2 

 

 

Application status check  

This page displays the status of the 

user’s application. 

Click the [Withdrawal of application] 

link to withdraw an application. 

Check [3.5 Withdrawal of 

application] of this manual for 

instructions on how to withdraw an 

application.  
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3.4.2 Explanation on application status check
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Page link 

number 
Page item Content 

 

Status check of past 

applications 

The status of your application will be shown here.  

 

  Application 

status 

- Application: The basic operation outlined in section 3.2 

“Entering your application information” has been 

completed. 

- Application reception: The application has been received. 

- Under preliminary inspection: Undergoing the preliminary 

inspection. After the preliminary inspection has been 

completed, you will receive a [Notification of completion 

of preliminary inspection] message. 

- Preliminary inspection complete: The preliminary 

inspection has been completed. Check your [Notification of 

completion of preliminary inspection] message. 

- Under secondary inspection: Undergoing the secondary 

inspection. 

- Inspection complete: All inspections have been completed. 

- Withdrawal of application: The application has been 

withdrawn. 

 

Result of 

preliminary 

inspection 

- Pending: The preliminary inspection has not been 

completed.  

- Secondary inspection: The preliminary inspection has been 

completed. Undergoing the secondary inspection. 

- Registration inapplicable: The preliminary inspection has 

been completed. The application for user registration has 

been denied. By clicking the link, it will move to the 

"Result of the preliminary inspection" page. Note that an 

application denied before March 2018 will not be shown as 

hyperlink text and unable to click it. 

 

Withdrawal of 

application 

- Pending: The application cannot be withdrawn.  

- [Withdrawal of application] link: You can withdraw your 

application. Click if you wish to withdraw your application. 

- (Processing): Processing withdrawal of application. 

- (Invalid): The application cannot be withdrawn since the 

secondary inspection has already begun. 

- (Complete): The application has been withdrawn. 
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Page link 

number 
Page item Content 

 

[Back] button Clicking the [Back] button takes you back to the previous 

page. 

 

[Logout] link Log out from the Trusted Traveler Program Information 

System. 
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3.4.3 Result of the preliminary inspection information 

 

 

Page link 

number 
Page item Content 

 

The preliminary 

inspection denied 

reason 

Details of the preliminary inspection denied reason. 

 

"Applicable laws 

and regulations/ 

Information" link 

By clicking the link, a PDF file about "Applicable laws and 

regulations/ Information" will open. 

 

[Back] button Clicking the [Back] button takes you back to the previous 

page. 

 

 

[Logout] link Log out from the Trusted Traveler Program Information 

System. 
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3.5 Withdrawal of the application 

 

The following is the procedure for withdrawing an application registered with the Trusted Traveler 

Program Information System. 

You will be able to carry out the following procedure after you have completed [3.1 User registration] 

of this manual. 

 

3.5.1 Withdrawal of application flow 

№ Page Operational content 

1 

 
 

Application menu 

Click the [Application status check] 

button on the Application menu page 

and proceed to the next page. 

 

2 

 

 

Application status check  

Click the [Withdrawal of application] 

link of the application you wish to 

withdraw and proceed to the next 

page. 

If the [Withdrawal of application] 

link is not displayed, that 

application cannot be withdrawn. 

Check [3.4.2 Explanation on 

application status check] of this 

manual for details on each of the 

fields of the page.  
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№ Page Operational content 

3 

 

 

Withdrawal of the application 

Check the displayed information, 

click the [Withdrawal] button, and 

proceed to the next page. 

 

4 

 

 

Application status check  

This page indicates that the 

application has been withdrawn. 

A message will appear at the top of 

the page once we have processed 

your request to withdraw the 

application. 
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3.5.2 Explanation on withdrawal of the application 

 

 

Page link 

number 
Page item Content 

 

Application Information on the application subject to withdrawal is shown 

here.  

 

 

[Withdrawal] button Proceed to the application status check page. 

 

 

[Back] button Clicking the [Back] button takes you back to the previous 

page. 

 

 

[Logout] link 

 

Log out from the Trusted Traveler Program Information 

System. 
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3.6 Password change 

 

The following is the procedure for changing your login password. 

You will be able to carry out the following procedure after you have completed [3.1 User registration] 

of this manual. 

 

3.6.1 Password change flow 

№ Page Operational content 

1 

 

 

Login page 

Click the [Password change] link on 

the Login page and proceed to the 

next page. 

 

2 

 

 

Password change 

Enter your current e-mail address and 

your password here. 

After entering each of the areas, click 

the [Next] button and proceed to the 

next page. 

Upon clicking the [Next] button, if 

there are any required items that you 

have not yet entered, or if there are 

any areas that were entered 

incorrectly, an error message will 

appear at the top of the page.  

You will not be able to proceed until 

the errors have been corrected.  

 



 

- 42 - 

Trusted Traveler Program Information System operation manual 

 

№ Page Operational content 

3 

 
 

Password change 

Enter your current password and 

your new password here. 

After entering each of the areas, click 

the [Register] button and proceed to 

the next page. 

Upon clicking the [Register] button, 

if there are any required items that 

you have not yet entered, or if there 

are any areas that were entered 

incorrectly, an error message will 

appear at the top of the page.  

You will not be able to proceed until 

the errors have been corrected.  

 

4 

 

HOME page 

This page indicates that the password 

change has been completed. 
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3.6.2 Explanation on entry of a password change (default display) 

 

Page link 

number 
Page item Content 

 

[Cancel] link Back to the HOME page.  

 

 

Error message If there are any errors in your entries, an error message will 

appear. 

You will not be able to proceed to the next page until the 

errors have been corrected. 

 

 

E-mail address・

Password 

information 

Enter your current e-mail address and your password here. 

The required items are marked with an asterisk (*).  

These items must be filled in. 

 

 

[Next] button If there are no errors in your entries, you will be able to 

proceed to the next page. 

If there are any errors, an error message will appear at the top 

of the page. 
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3.6.3 Explanation on entry of a password change (entry of a password) 
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Page link 

number 
Page item Content 

 

Error message If there are any errors in your entries, an error message will 

appear. 

You will not be able to proceed to the next page until the 

errors have been corrected. 

 

 

Password 

information 

Enter your current password and your new password here. 

The required items are marked with an asterisk (*).  

These items must be filled in. 

 

● Password 

Enter a password that cannot be easily guessed. 

Be sure to use at least one from each of the 1-byte alphabet 

letters, 1-byte numbers, and 1-byte signs. 

The total text length must be 8 letters or longer and up to 32 

letters. 

The signs you can enter are $%&=@_#*+-?!. 

The password differentiates between uppercase and lowercase 

letters.  

We cannot answer any inquiries regarding passwords, so be 

sure to remember and keep your password safe. 

The letters entered for the password are displayed as ●. 

Reset the password in case you forgot it. 

Check [3.8 Password Reset] of this manual for instructions on 

how to reset the password. 

 

 

[Register] button If there are no errors in your entries, change the password and 

proceed to the HOME page. 

If there are any errors, an error message will appear at the top 

of the page.  
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3.7 E-mail address change 

 

The following is the procedure for changing the e-mail address registered with the Trusted Traveler 

Program Information System. 

You will be able to carry out the following procedure after you have completed [3.1 User registration] 

of this manual. 

 

3.7.1 E-mail address change flow 

№ Page Operational content 

1 

 

 

Login page 

Click the [E-mail Address change] 

link on the Login page and proceed 

to the next page. 
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№ Page Operational content 

2 

 

 

E-mail address change 

Enter your current e-mail address and 

your password here. 

After you have finished entering the 

information in each of the areas, 

click the [Next] button and proceed 

to the next page. 

Upon clicking the [Next] button, if 

there are any required items that you 

have not yet entered, or if there are 

any areas that were entered 

incorrectly, an error message will 

appear at the top of the page.  

You will not be able to proceed until 

the error has been corrected. 

 

3  

 

 

E-mail address change 

Enter a new e-mail address, and click 

the [Send verification code] button. 

A verification code will be sent to the 

entered e-mail address. 
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№ Page Operational content 

4 

 

 

E-mail address change 

When a verification code arrives at 

the entered e-mail address, enter the 

received code and click the [Verify 

code] button. 

Upon clicking the [Verify code] 

button, if there are any required items 

that you have not yet entered, or if 

there are any areas that were entered 

incorrectly, an error message will 

appear at the top of the page.  

You will not be able to proceed until 

the error has been corrected. 

 

5 

 

E-mail address change 

When [E-mail address verified. You 

can now continue.] appears, click the 

[Continue] button to proceed to the 

next page.  
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№ Page Operational content 

6 

 

HOME page 

This page indicates that the e-mail 

address change has been completed. 
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3.7.2 Explanation on entry of a e-mail address change (default display) 

  

 

Page link 

number 
Page item Content 

 

[Cancel] link 

 

Back to the HOME page. 

 

 

Error message An error message will appear if there are any errors in your 

entries upon clicking the [Next] button.  

You will not be able to proceed to the next page until the 

errors have been corrected. 

 

 

E-mail address・

Password 

information 

Enter your current e-mail address and your password here. 

The required items are marked with an asterisk (*).  

These items must be filled in. 

 

 

[Next] button If there are no errors in your entries, you will be able to 

proceed to the next page. 

If there are any errors, an error message will appear at the top 

of the page. 
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3.7.3 Explanation on entry of a e-mail address change (entry of an e-mail 

address) 
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Page link 

number 
Page item Content 

 

Error message An error message will appear if there are any errors in your 

entries upon clicking the [Send verification code] button.  

You will not be able to proceed to the next page until the 

errors have been corrected. 

 

 

E-mail address 

information 

Enter your new e-mail address here. 

The required items are marked with an asterisk (*).  

These items must be filled in. 

 

● E-mail address 

Messages will automatically be sent to the e-mail address you 

entered in this page. Be sure to enter a valid e-mail address. 

Enable the domain settings beforehand if you wish to register 

your cellphone or a free e-mail address. 

● Domain settings 

If you have any special domain settings in order to avoid 

receiving spam mail, be sure to remove any restrictions or 

alter the settings so you can receive messages from 

@i.ttp2.moj.go.jp and @microsoftonline.com. 

 

 

[Send verification 

code] button 

If there are no errors in your entries, you will be able to 

proceed to the next page. 

If there are any errors, an error message will appear at the top 

of the page. 
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3.7.4 Explanation on entry of a e-mail address change (entry of the verification 

code) 
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Page link 

number 
Page item Content 

 

Error message An error message will appear if there are any errors in your 

entries upon clicking the [Verify code] button.  

You will not be able to proceed to the next page until the 

errors have been corrected. 

 

 

Verification code Enter your Verification code here. 

Enter the verification code sent to the registered e-mail 

address. 

 

 

[Verify code] button If there are no errors in your entries, you will be able to 

proceed to the next page. 

If there are any errors, an error message will appear at the top 

of the page.  

 

 

[Send new code] 

button 

The new verification code will be sent. 
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3.7.5 Explanation on entry of a e-mail address change (E-mail address 

confirmation) 

 

 

Page link 

number 
Page item Content 

 

[Try a different 

Email address] 

button 

Change the E-mail address to a different one. 

 

[Continue] button Change the E-mail address, and proceed to the HOME page. 
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3.8 Password Reset 

 

The following is the procedure for resetting the current password in case you forgot it. 

 

3.8.1 Password Reset flow 

№ Page Operational content 

1 

 

 

HOME page 

Click the [For those who wish to 

apply or are already registered (log 

in)] button on the HOME page and 

proceed to the next page. 

 

2 

 

 

Login page 

Click the [Forgot your password?] 

link on the Login page and proceed 

to the next page. 
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№ Page Operational content 

3 

 

 

Password Reset 

Enter your current E-mail address. 

After entering the current E-mail 

address, click the [Send verification 

code] button and proceed to the next 

page. 

Upon clicking the [Send verification 

code] button, if there are any 

required items that you have not yet 

entered, or if there are any areas that 

were entered incorrectly, an error 

message will appear at the top of the 

page.  

You will not be able to proceed until 

the error has been corrected. 

 

4  

 

 

Password Reset 

When a verification code arrives at 

the entered E-mail address, enter the 

received code and click the [Verify 

code] button to proceed to the next 

page. 

Upon clicking the [Verify code] 

button, if there are any required items 

that you have not yet entered, or if 

there are any areas that were entered 

incorrectly, an error message will 

appear at the top of the page.  

You will not be able to proceed until 

the error has been corrected. 
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№ Page Operational content 

5 

 

 

Password Reset 

When [E-mail address verified. You 

can now continue.] appears, click the 

[Continue] button to proceed to the 

next page.  

 

6 

 

Password Reset 

In each input area, enter the new 

password to be used. 

After you have finished entering the 

information in each of the areas, 

click the [Continue] button and 

proceed to the next page. 

Upon clicking the [Continue] button, 

if there are any required items that 

you have not yet entered, or if there 

are any areas that were entered 

incorrectly, an error message will 

appear at the top of the page.  

You will not be able to proceed until 

the error has been corrected. 
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№ Page Operational content 

7 

 

Application menu 

This page indicates that the password 

reset has been completed. 

Check [3.6 Password change] of this 

manual for instructions on how to 

change your password. 
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3.8.2 Explanation on entry of a password reset (default display) 

 

 

Page link 

number 
Page item Content 

 

[Cancel] link Back to the HOME page. 

 

 

Error message If there are any errors in your entries, an error message will 

appear. 

You will not be able to proceed to the next page until the 

errors have been corrected.  

 

 

E-mail address 

information 

Enter your current e-mail address here. 

The required items are marked with an asterisk (*).  

These items must be filled in. 
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Page link 

number 
Page item Content 

 

[Send verification 

code] button 

If there are any errors in your entries, an error message will 

appear. 

If there are any errors, an error message will appear at the top 

of the page. 
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3.8.3 Explanation on entry of a password reset (entry of the verification code) 
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Page link 

number 
Page item Content 

 

Error message If there are any errors in your entries, an error message will 

appear. 

You will not be able to proceed to the next page until the 

errors have been corrected. 

 

 

Verification code 

information 

Enter your Verification code here. 

Enter the verification code sent to the registered e-mail 

address. 

 

 

[Verify code] button If there are no errors in your entries, you will be able to 

proceed to the next page. 

If there are any errors, an error message will appear at the top 

of the page.  

 

 

[Send new code] 

button 

The new verification code will be sent. 
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3.8.4 Explanation on entry of a password reset (E-mail address confirmation) 

 

 

Page link 

number 
Page item Content 

 

[Try a different E-

mail address] button 

Change the E-mail address to a different one. 

 

 

[Continue] button Proceed to the next page. 
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3.8.5 Explanation on entry of a password reset (password change) 

 

 

Page link 

number 
Page item Content 

 

Error message An error message will appear if there are any errors in your 

entries upon clicking the [Continue] button.  

You will not be able to proceed to the next page until the 

errors have been corrected. 
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Page link 

number 
Page item Content 

 

Password 

information 

Enter your new password here. 

The required items are marked with an asterisk (*).  

These items must be filled in. 

 

● Password 

Enter a password that cannot be easily guessed. 

Be sure to use at least one from each of the 1-byte alphabet 

letters, 1-byte numbers, and 1-byte signs. 

The total text length must be 8 letters or longer and up to 32 

letters. 

The signs you can enter are $%&=@_#*+-?!. 

The password differentiates between uppercase and lowercase 

letters. 

We cannot answer any inquiries regarding passwords, so be 

sure to remember and keep your password safe. 

The letters entered for the password are displayed as ●. 

Reset the password in case you forgot it. 

Check [3.8 Password Reset] of this manual for instructions on 

how to reset the password. 

 

 

[Confirm] button If there are no errors in your entries, reset the password and 

proceed to the Application menu page. 

If there are any errors, an error message will appear at the top 

of the page.  

 

  



 

- 67 - 

Trusted Traveler Program Information System operation manual 

 

4 Others 

4.1 Messages 

 

Messages that may appear on the Trusted Traveler Program Information System are listed in the 

appendix. 
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Appendix: “List of Messages” 

・List of error messages 

Message ID Message How to respond 

E10001 
Enter {0}.  

({0}: error item name) 

Enter {0}.  

E10002 

{0} entered is invalid. Check the entry and entry example on the screen and 

enter it again. 

({0}: error item name) 

Check the entry and entry example on the screen, and enter the 

information again. 

E10003 
Enter {0} as written exactly in your passport.  

({0}: error item name) 

Enter {0} as written exactly in your passport.  

 

E10004 
Check whether the e-mail you entered uses the correct e-mail address 

format. Then, enter it again. 

Check whether the e-mail you entered uses the correct e-mail address 

format. Then, enter it again. 

E10005 
Do not enter two straight spaces in {0}.  

({0}: error item name) 

Do not enter two straight spaces in {0}. 

E10006 

Enter the same value in {0} and {1}. 

({0}: Mismatched item name 1) 

({1}: Mismatched item name 2) 

Enter the same value in {0} and {1}. 

 

E10007 

Enter a different value in {0} and {1}. 

({0}: Matched item name 1) 

({1}: Matched item name 2) 

Enter a different value in {0} and {1}. 

 

E10008 
Enter the future date in {0}. 

({0}: error item name) 

Enter the future date in {0}. 

 

E10009 

Applications cannot be made with expired passports. Enter valid passport 

info. 

({0}: error item name) 

Enter valid passport info. 

E10011 
The entered file is too small. Check the file and upload it again. Check the file contents and information input rules, and upload the file 

again. 

E10012 
The entered file is too large. Check the file and upload it again. Check the file contents and information input rules, and upload the file 

again. 

E10013 

The entered file {0} format. Check the file and upload it again.  

({0}: error item name) 
({0}: File format) 

Check the file contents and information input rules, and upload the file 

again. 

E10015 
Upload the {0} file. 

({0}：Facial photo or Explanatory material 1) 

Upload the {0} file. 
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Message ID Message How to respond 

E10016 Please answer "Yes" to at least one of questions 1 to 10. Check questions 1 to 10 and answer "Yes" to at least one of them. 

E10017 If you answer “Yes” to {0}, please upload the file for {1}. Upload the file for {1}. 

E10018 If you answer “Yes” to {0}, please enter the item for {1}. Enter the item for {1}. 

E20001 

E-mail address or password you entered may be invalid, or your account 

may be locked due to failure of log-in over the maximum number of times 

allowed. If the account is locked, it will automatically be unlocked after 5 

hours. If you wish to unlock the account immediately, use "Reissuance of 

User ID and/or password" function. 

The account will automatically be unlocked after 5 hours. If you wish 

to unlock the account immediately, reset the password. 

E20002 
The verification code has expired. Please press send new code button to 

resend the notification. 

Click the Send new code button to resend the notification. 

E20003 Either E-mail address or password entered is invalid. Enter it again. Enter it again. 

E20004 

Enter a password that cannot be easily guessed. (Be sure to use at least one 

from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs. 

The total text length must be 8 letters or longer and up to 32 letters. The 

signs you can enter are $%&=@_#*+-?!.). 

Enter a password that cannot be easily guessed. 

E20005 The current password entered is invalid. Enter it again. Enter it again. 

E20006 Enter regulations of use. Check the regulations of use and click the confirm button. 

E20007 Verification code you entered is invalid. Enter it again. Enter it again. 

E20008 
You have failed to enter the verification code more than the maximum 

number of times allowed. Please try sending the verification code again. 

Try sending the verification code again. 

E20009 
The E-mail address you entered is not registered. Please check your E-mail 

address and enter it again. 

Check your E-mail address and enter it again. 

E30002 

The entered passport has already been used for an application. Check the 

application status. 

Check your application status. 

When submitting a new application, please withdraw your previous 

application. 

E30003 

The application status has been renewed.  

Return to the application status check page and check the current application 

status. 

Return to the application status check page and check the current 

application status before carrying out any action. 

E40003 

A user with E-mail address already exists. Please choose a different one. E-mail addresses that are already in use cannot be registered. Enter a 

different e-mail address. 

If you do not remember registering your e-mail address, contact 

helpdesk, as there may have been unauthorized use. 
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・List of information messages 
Message ID Message How to respond 

I00001 The application was withdrawn. This message indicates that a request to withdraw the application has 

been made. Refer to section 3.4 "Application status check" in this 

manual to confirm the status of your application. 
I00002 The data does not exist. This message appears if the application information has not been 

registered. 

It will no longer be displayed once the information is registered.  

To register the application information, refer to section 3.2 "Entering 

your application information" in this manual. 
 
 
 

・List of confirmation messages 
Message ID Message How to respond 

W00001 If you are still entering information, the information will not be saved. Are 

you sure you wish to return to the {0} page? 

({0}：screen name) 

Click the [OK] button to go to the page specified in the message. Any 

unsaved entries will be discarded, so proceed with caution.  

Click the [Cancel] button to stay on the current page. 

W00002 Logging out. Are you sure to log out? Click the [OK] button to log out of the system.  

Click the [Cancel] button to remain logged in. 
W00003 Are you sure you want to register with the information you entered? Click 

"OK" to complete your application. To add or change your document or 

change your answer to the question, click "Cancel" to returned to the 

previous page. 

Click the [OK] button to log out of the system.  

Click the [Cancel] button to remain logged in. 

W00005 Make sure you have responded to the questions being asked and have 

checked required documents being uploaded. Click "OK" to move to the 

"Application status check" page . To undo a move to the "Application 

status check" page, click "Cancel" to back to the previous page. 

The information you entered will be registered.  

If there are no issues, click the [OK] button to proceed to the next 

page.  

Click the [Cancel] button if you need to make any changes. 
W00006 Make sure you have answered all the questions and have checked required 

documents being uploaded. Click "OK" to complete your application. To 

add or change your document or change your answer to the question, click 

"Cancel" to back to the "Enter application information" page. 

Review the message, and if there are no issues, click the [OK] button 

to proceed to the next page.  

Click the [Cancel] button if you need to make any changes. 
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Message ID Message How to respond 
W00007 There are no age restrictions for registering children. However, for 

children around the age of 12, their fingerprints might not be stable 

enough. This could result in difficulties with fingerprint registration or 

recognition by automated gates. Is this acceptable for you? 

Review the message, and if you agree to register your child, click the 

[OK] button to proceed to the next page.   

If you do not agree, click the [Cancel] button. 

 


