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1 Introduction

1.1 The manual

This manual describes the application operation of the Trusted Traveler Program Information System.

The explanation contains figures and pictures as given below.

This indicates the area on the page which the user must click or in

which the user must enter some form of information. It also indicates

the area to which the user must pay particular attention.

When an explanation is being given of a particular button or part, a

number will appear, which corresponds to the number in the chart,
indicating which part is being explained. The numbers are to be found
on the left hand side of the red frame.

All text appearing on the screen is for explanatory purposes.

manual

Page A

]

Page link No. Content

N

If you are unsure about any of the information provided in this manual, please check the
FAQs or contact the Help Desk. We apologize for any inconvenience caused. Both the FAQs
and Help Desk information can be found on the HOME page of the Trusted Traveler Program
Information System.
https://ttp2.moj.go.jp (Trusted Traveler Program Information System HOME page)
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1.2 Trusted Traveler Program Information System layout

This section goes over the layout common to all of the pages of the Trusted Traveler Program

Information System.

’7/ Japan Trusted Traveler Program

I SA

E-mail address: abci@wyzonjp Logout

EETRGNIN O ET T GO =GOl Detailed input of application information Confirming application information

© The form could not be submitted for the following reasons:

E10001:Enter [Sumame

Basic input of application information

+ Data entered cannot be temporarily seved during the application process.

- It is recommended that you do a pre-check at the TTP special website in advance, determine your category (registration requirements) and prepare necessary documents
before starting the application process.

- A pre-check can be done from the following link. —https://www.moj.go.jplisa/immigration/procedures/ttp2_pre-check_index.html

Application information

- Enter application information as written in your passport, etc.

Surname Required

Single-byte alphabetical letters (uppercase), up to 104 letters for both the surname and the given name with spaces Example)SMITH

Given name Required

Single-byte alphabeth ven name with spaces Exaniple]JaM

Intended date of entry

M/D/YYYY =
N
HAETTEEIET
Page link .
Page item Content
number
Error message An error message will appear in red if there are any errors in
the entry content on the page.
Required items The required items are marked with a required.
An error will occur if these fields are not filled in correctly,
and you will not be able to proceed to the next step.

- 2 -
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Page link

number

Page item

Content

[Next] button

Please click the [Next] button after checking the information
you have entered on the page.

If there are no errors in your entries, you will be able to
proceed to the next page.

If there are any errors, an error message will appear.

[Back] button

Clicking the [Back] button takes you back to the previous
page.
Do not use the "<" (Back) button of the browser or the Back

Space key.

- 3 -
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1.3 Required environment

The Trusted Traveler Program Information System requires the environment given below. Please take

note that we cannot guarantee that the operations will be properly conducted if you use a different

environment.

You can also access the system from your smartphone.

*Operating System

Name Supported Version
Windows Windows 10 or later
macOS 10. 13 or later
i0S i0S 13 or later
Android 10 or later

*Browser

Name Supported Version
Google Chrome Latest 3 major releases
Microsoft Edge Latest 3 major releases

Mozilla Firefox

Latest 3 major releases

Apple Safari

13 or later

The Trusted Traveler Program Information System will send messages to the e-mail address you

registered during the user registration. Please check that your system has been set to enable the receipt of

messages from the following domain.

- Domain: @i.ttp2.moj.go.jp

@microsoftonline.com

Moreover, please note that the Trusted Traveler Program Information System will automatically log

out if no action has been taken, including movement between pages, for more than 30 minutes.

_4_
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2 Overall flow

This section goes over the overall flow with regard to using the Trusted Traveler Program Information
System.
The Trusted Traveler Program Information System enables you to apply to become a registered user

and to pre-register your disembarkation card information.

2.1 Registered user application

First the following explains how to apply to become a registered user using the Trusted Traveler
Program Information System.

For operational details, please check [3. Basic operation] in this manual.

-~

~

User registration
User registration in order to be able to use the Trusted Traveler Program
Information System.

You will only have to register your information the first time you use the

system, and will not have to repeat this process again. P.7

NS

/ Application information registration \

This is where you will apply to become a registered user.
Once the registration is complete, you will receive a [Notification of completion
of registration] message.

Once you receive the [Notification of completion of registration] message, your

P.17

/

registered user application process is complete.

NS

/ Disembarkation card information pre-registration \

After you have applied to become a registered user, you will be able to pre-

register your disembarkation card information.

By pre-registering, you will not have to enter this information when you come
to the automated gates, allowing you to save time and pass smoothly through
the gates.

If you do not pre-register, you will have to enter your disembarkation card

information when you come to the automated gates, requiring more time to go

K through the gates.

P.28
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2.2 Others

As well as applying to becoming a registered user, you will be able to use the Trusted Traveler
Program Information System for the following purposes.

For operational details, please check [3. Basic operation] in this manual.

Check the status of your application

You can check the status of your application.

However, you cannot check the details of the application.

P.33
4 . o N
Withdraw your application
You will be able to withdraw any application registered on the Trusted Traveler
Program Information System.
P.37
- /
4 N
Change your password
You will be able to change your login password.
P.40
. /
Change your e-mail address
You will be able to change your e-mail address registered on the Trusted
Traveler Program Information System.
P.45
Reset password
You can reset the password registered on the Trusted Traveler Program
Information System in case you forgot it.
P.54
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3 Basic operation

3.1 User registration

In order to use the Trusted Traveler Program Information System, you will first have to register as a
user.

Please register as a user following the steps given below.

3. 1. 1 User registration flow

Ne Page Operational content
1 ,:// Japan Trusted Traveler Program =) HOME age

Click the [For those who wish to
apply or are already registered (log
in)] button on the HOME page and

proceed to the next page.

dy

or those who wish to apply or are alrea

HAEHREET

2 Login page
/ Click the [Sign up now] link on the
// Login page and proceed to the next
I SA page.

Sign in with your E-mail Address

‘ E-mail Address ‘

‘ Password ‘

Forgot your password?

Sign in

Don't have an account?

Sign up now

E-mail Address change
Password change

- 7 -
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Ne Page Operational content
3 User information entry
< Cancel / Enter your E-mail address, and click
/ the [Send verification code] button.
I SA A verification code will be sent to the

Sign Up

E-mail address verification is necessary. Please click [Send]
button.

E-mail Address

Send verification code

‘ Password

‘ Password(Enter again)

D Please agree to the regulations of use (Japanese,
English)

entered E-mail address.

-8 -
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Ne Page Operational content
4 User information entry
< Cancel ) When a verification code arrives at
// the entered E-mail address, enter the
1S A received code and click the [Verify

Sign Up

Verification code has been sent to your inbox. Please copy it

to the input box below.

abc@xyz.co._jp|

‘ Verification code

‘ Password

‘ Password(Enter again)

D Please agree to the regulations of use (Japanese,

English)

code] button.

Upon clicking the [Verify code]
button, if there are any required items
that you have not yet entered, or if
there are any areas that were entered
incorrectly, an error message will
appear at the top of the page.

You will not be able to proceed until

the error has been corrected.

-0 -
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Page

Operational content

¢ Cancel

-

I SA
Sign Up

E-mail address verified. You can now continue.

abc@xyz.co._jp|

Try a different E-mail address

‘ Password

‘ Password(Enter again)

\:\ Please agree to the regulations of use (Japanese,
English)

User information entry
When [E-mail address verified. You

can now continue] appears, enter a

password.

After entering a password, read the
regulations of use and then check the
[Please agree to the regulations of
use (Japanese, English)] checkbox in
the lower part of the screen.

After checking the checkbox, click
the [Continue] button to proceed to
the next page.

Upon clicking the [Continue] button,
if there are any required items that
you have not yet entered, or if there
are any areas that were entered
incorrectly, an error message will
appear at the top of the page.

You will not be able to proceed to the
next page until the errors have been

corrected.

.:.// Japan Trusted Traveler Program (@]

Sty agpication by kg b

o chae

Pre-enter your disembarkation card information.

Fra-ante st e ation e st B chking bl

Pre-enter your disembarkation card infarmation

HA B ST

Application menu

This page shows that the user
registration process has been

completed.

-10 -
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3. 1. 2 Explanation on entering user information (default display)

£ Cancel )
//

I SA

Sign Up

E-mail address verification is necessary. Flease click [Send]
button.

Enter E-mail Address.

|
E-mail Address =
Send verfication code
Password *
Password(Enter again) *

‘:\ Please agree to the regulations of use (Japanese,
English)

- ]‘] -
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Page link

number

Page item

Content

[Cancel] link

Back to the HOME page.

Error message

If there are any errors in your entries, an error message will
appear.
You will not be able to proceed to the next page until the

errors have been corrected.

E-mail address

information

Enter your e-mail address here.
The required items are marked with an asterisk (*).

These items must be filled in.

@ E-mail address

Messages will automatically be sent to the e-mail address you
entered in this page. Be sure to enter a valid e-mail address.
Enable the domain settings beforehand if you wish to register
your cellphone or a free e-mail address.

@ Domain settings

If you have set any special domain settings in order to avoid
receiving spam mail, be sure to remove any restrictions or
alter the settings so you can receive messages from

@i.ttp2.moj.go.jp or @microsoftonline.com.

[Send verification
code] button

If there are no errors in your entries, the verification code will
be sent to the registered e-mail address.

If there are any errors, an error message will appear at the top
of the page.

- ]2 -
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3. 1. 3 Explanation on entering user information (entry of the verification code)

2/

I SA

£ Cancel

Sign Up

Verification code you entered is invalid. Enter it again.

abc@xg,fz.n:o._ipl

Verification code

Password

Password(Enter again)

\:\ Please agree to the regulations of use (Japanese,
English)

- ]3 -
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Error message

If there are any errors in your entries, an error message will
appear.
You will not be able to proceed to the next page until the

errors have been corrected.

Verification code

Enter the verification code here.

information Enter the verification code sent to the registered e-mail
address.
[Verify code] button | If there are no errors in your entries, you will be able to

proceed to the next page.
If there are any errors, an error message will appear at the top

of the page.

[Send new code]

button

The new verification code will be sent.

- ‘]4 -
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3. 1. 4 Explanation on entering user information (E-mail address confirmation)

77

I SA

£ Cancel

Sign Up

E-mail address verified. You can now continue.

abc@x}fz.co._ip| *
Try a different E-mail address
Enter Password.
|
Password *
Password(Enter again) #

Enter regulations of use.

\:\ Please agree to the regulations of use (Japanese,
English)

Continue

- ]5 -
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Page link

number

Page item

Content

[Try a different E-

mail address] button

Change the E-mail address to a different one.

Error message

If there are any errors in your entries, an error message will
appear.
You will not be able to proceed to the next page until the

errors have been corrected.

Password

information

Enter your password.
The required items are marked with an asterisk (*).

These items must be filled in.

@® Password

Enter a password that cannot be easily guessed.

Be sure to use at least one from each of the 1-byte alphabet
letters, 1-byte numbers, and 1-byte signs.

The total text length must be 8 letters or longer and up to 32
letters.

The signs you can enter are $%&=@_#*+-?!.

The password differentiates between uppercase and
lowercase letters.

We cannot answer any inquiries regarding passwords, so be
sure to remember and keep your password safe.

The letters entered for the password are displayed as @.
Reset the password in case you forgot it.

Check [3.8 Password Reset] of this manual for instructions

on how to reset the password.

[Continue] button

If there are no errors in your entries, register as a user and
proceed to the Application menu page.
If there are any errors, an error message will appear at the top

of the page.

- ]6 -
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3.2 Entering your application information

The following are the steps you will need to follow in order to apply to become a registered user of the
Trusted Traveler Program Information System.

In order to apply as a registered user, you will need to provide a facial photo and explanatory materials.
Be sure to get them ready beforehand. The facial photo must be in a JPEG format, and the explanatory
materials in a PDF format.

You will be able to carry out the following procedure after you have completed the [3.1 User
registration] of this manual.

3. 2. 1 Steps to enter your application information

Ne Page Operational content
1 7/ Japan Trusted Traveler Program [5) HOME page
o] Click the [For those who wish to

Lpes —— Y

apply or are already registered (log
in)] button on the HOME page and

proceed to the next page.

For those who wish to apply or are
registered (log n)

already

- ]7 -
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Page Operational content
2 Login page
Enter your e-mail address and your
T / password on the Login page, click
/ the [Sign in] button, and proceed to
I SA the Application menu page.
Sign in with your E-mail Address
‘ E-mail Address ‘
‘ Password ‘
Forgot your password?
Don't have an account? §gn up now
E-mail Address change
Password change
3 77 Japan Trusted Traveler Program =) Application menu

o check the eatus)
Pre-enter your disembarkation card information

Fre-anie your disembarkation card inkormaon by cicking below

Pre-enter your disembarkation card information

HAEEEIET

Click the [Enter application
information] button on the

Application menu page and proceed
to the next page.

- 18 -
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Page

Operational content

// Japan Trusted Traveler Program

154

[

[T RPN Detailed input of spplication information  Canfirming application information

Basic input of application information

Application information
¢ 2ppicstion informatie sport, ot
Sumame

e lattars (upper case) Exemple}AB1234567

Date of expiry for Passpart Reguire

MDA

Country/region neme of Home Adéress Fequire

UB t0 25 Singie-byte Cavacters Lsing any Combination of ShabELCal IETIErs, 903, and Sgaces (LOper Case).the 51g7s YOu can enter are

OF AMERIC

Narme of department and city of current sddress, ete. faguired

UB to 25 single-byt Chaacters Using any combination of Sishabetcal letiars, 5igns, and speces (upper case).the signs

Ocaupation Requred

UB t0 60 Singie-tyte O

Warkplace fSchaal Nes

Up t0 100 single-byte characters using amy cambination of alphanument etters, signs

Intended date of entry

Moy

HAEHEEEET

ou can ents Exempi)SEA
Bre -._. Example)Reoorte
2 Example}ABE Corp

Basic input of application

information

Enter the application information.
Enter the same information into each
area (such as the passport number) as
in your passport.

After you have finished entering the
information in each of the areas,
click the [Next] button and proceed
to the next page.

Upon clicking the [Next] button, if
there are any required items that you
have not yet entered, or if there are
any areas that were entered
incorrectly, an error message will
appear at the top of the page.

You will not be able to proceed until

the error has been corrected.

-19 -
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77 Japan Trusted Traveler Program 8 Detailed input of application

) information

Click the [Choose File] button at the
top of the page and upload your facial

Conrming appacatea information

photo.

In order to upload explanatory

materials, click the [Choose File]

button in the center of the page and

proceed to upload the materials.

For explanatory materials 6 and 8,
type the information directly into the
text field.

Answer the questions on the bottom

of the page, then click the [Confirm]

button. A confirm dialog will pop up.
Click the [OK] button to proceed to
the next page.

Click the [Cancel] button to close the
dialog and stay on the current page.

H

tpapp-i | Is.com OAE

W00005:Make sure you have responded to the questions being asked
and have checked required documents being uploaded. Click "OK" to
move to the "Application status check" page . To undo a mowve to the

"Application status check” page, click "Cancel" to back to the previous

page.

Upon clicking the [Confirm] button,
if there are any required items that
you have not yet entered, or if there
are any areas that were entered
incorrectly, an error message will
appear at the top of the page. The
confirm dialog will not pop up unless

the error is corrected.

47
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77 Japan Trusted Traveler Program

Ganarming asprcaten intsrmanca.

Fasial e For mspieares i mey ey

Exptnatcry matmi

Expianacry il | (Fe asieares in any categers)

€|

Confirming application

information

After you have checked the
information you entered in Basic
input of application information and
Detailed input of application
information, click the [Register]
button.

A confirm dialog will pop up.

Click the [OK] button to proceed to
the next page.

Click the [Cancel] button to close the

dialog and stay on the current page.

ttpapp-internal.powerappsportals.com OAE

W00008:Make sure you have answered all the questions and have
checked required documents being uploaded. Click "OK" to complete
your application. To add or change your document or change your
answer to the question, click "Cancel” to back to the “Enter application

information” page.

Additionally, you can view the
uploaded explanatory materials in
PDF form by clicking the provided
link.

If you wish to revise the information,
click the [Back] button, return to the
entry page, and enter the correct
information.

You will not be able to check the
information you entered after the
process is complete. Be sure to save
the page by printing it out or

taking a screen shot.

- 2‘] -
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Page

Operational content

: sf/ Japan Trusted Traveler Program (2]

Go on to pre-enter disembarkation card information?

I — I I I

A BT

Completion of registration of

application information

This page indicates that the
application information registration
has been completed.

A few minutes after you have
completed the registration, you will
receive a [Notification of completion
of registration] message.

The information in the application
will be checked by the Immigration
Services Agency, and you will
receive a [Notification of completion
of preliminary inspection] message.
(It may take a while for the message
to be sent).

Take the steps given below following
the instructions in the [Notification
of completion of preliminary

inspection] message.

If you wish to proceed to pre-register
your disembarkation card
information, click the [Yes] button. If
not, click the [No] button.

Check [3.3 Disembarkation card
information pre-registration] of this
manual for instructions on pre-
registering your disembarkation card
information.

If you do not pre-register, you will
have to enter your disembarkation
card information when you come
to the automated gates, requiring

more time to go through the gates.

- 22 -
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3. 2. 2 Explanation on basic input of application information
7/ Japan Trusted Traveler Program |§|

ISA

E-mall addriss: abc@xyzoojp

sic input of application information EReEIEIES EETE SV et G T g T L o) Confirming application mformation

1 @ The form could not be submitted for the following reasons:

£10001 Enter [Sumame!

Basic input of application information

Data enterad cannot be tamporanly seved curig the apphc
i d that you 9o 8 pre-chedk ot the TTP sp

ry documen

FTINS YOur category (regestrabon re

tarting the apph

. e-chetk can be done from tha falowing |k, —{lE wive -0 00 (/TR e Checkingsx am

Application information
« Enter apphcation infoemation s wittien i your passoort, eic.
2 Sumame Requred
~;rglrh,(.}.:l;:lmb-l.-.m OlTers [UnoerCase ), Lp T 104 Iellers for DOt D Surmsne 2 & GivRn NAMs WA Spaces Examphe)SMITe
Given nams fegured
Srgle-byte alphabatical iettars (uppartase), Up 0 104 letters for Doth the sumame anc the grven rame with speces Example]JAMES MICHAEL
Oate of birth Neguited
MWOYYYYY .
< March 2025 >
S Reegired
Su Me Tu We Th Fr Sa
Sebect b " c o
23 24 5 2 27 28 1
- ¢ B
Naticnabty (regicn) ferwd 2 3 4 2 o 7 8
Select 9 10 11, 12 13 14 15
16 17 18 19 20 21 22
Faksport No leguiwd " " < B
= ) 23 24 25 2% 27 28 29
30 31 1 2 3 4 35
Up to § single-byte aiphanumenc letters {upper case) Example|A31234567
Date of usue for Passport A
MWDYYYY > ™
Date of expiry for Paszport Required
MWOYYFeY » ™
Country/region name of Home Adcress Requred
Up ta 25 snghe byte charntters usng ary comiiration of alphaostcal Ietters, signs, Ard soeces (upper Cose),the signs you can enter are - LxamplefuNITED STATES OF AMIRICA
Natre of department and Gty of current address, st Hagursd
Up to 25 sngle-byte Charactars Lsng any comdnaban of 2iphadaticsl latters, Signs, 2 sDaces (Upper case).the Xigns you can enter are -. Exampie)SEATTLE
Oocupabon Rscuires
Up to 60 Sngle-byte Characters using any comdnatan of alphanumenc ietters, SgNns, & SpaCes, the SI6ns ) an enter &0¢ -, Exampie)Reporter
Workplace/School Neme Requred
Up to 100 sngle-byte characters using ey combration of alphanumenc mtiers, sgns, and spaces,the sigrs you con enter afe -, ExempleASC Carporstion
Intended aate of ercry
MY >l &

3L ==

4

HAEEEEET

_23_
Trusted Traveler Program Information System operation manual



Page link

Page item Content
number

n Error message An error message will appear if there are any errors in your
entries upon clicking the [Next] button.
You will not be able to proceed to the next page until the

errors have been corrected.

Application Enter your application information here. Enter the same
information. information into each area (such as the passport number) as in

your passport.

The required items are marked with a required. These items

must be filled in.

For date fields like birthdate, click the [Calendar] button to

select the year, month, and day, and the selected date will be

filled in automatically.

If you prefer to enter the date manually, use the format

displayed on the screen.

When the display language is set to Japanese, use the format

yyyy/mm/dd. For example, January 1, 2025, should be entered

as 2025/01/01.

[Next] button If there are no errors in your entries, you will be able to
proceed to the Detailed input of application information.
If there are any errors, an error message will appear at the top

of the page.

[Back] button Clicking the [Back] button takes you back to the previous
page.

[Logout] link Log out from the Trusted Traveler Program Information
System.

- 24 -
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3. 2. 3 Explanation on detailed input of application information
/// Japan Trusted T,

I1SA

E-mall address sbcduyzooje " Is.com DA% Logout

PaPP;

E10016:Please answer "Yes" to at least one of questions 1 to 10.

Ba=ic input of apphcaton information v nafon

tared User (

sl photo for your Reg

YO MUST B 008 taken within the last six ry ng a clear image of your faze kck iaht at the Camers, agsinst 3 plain backgrourd w

Facnl photo(For spplcants in smy category) Sequred Uploaded File Faos! photo{For spplcants in any category

Chy
Uploadabie files: JPEG format, 10 KByte to 1,336 Ki Uploadabla Nkas: XEC format, 10 Kiyta o 1,536 diyte

aratory matenints [recss

£ FEqUIGMENts) that you detarminad thraugh a pre-chick

vil not be accepted F el

LATROLS) OF eevtir formT

¥ 00 Lased 0 your

foliow

be done from th o k. —PI e ATy,

eory (fegistration receiremencs) and find v

ot

muzt be wrrter in Japane:

—_—
3 Explanatory material 1 (For applicants In any category)

apanese or Engizh. >

Passport

. In case of & Brish dosoagl

uplasd tha covee and the

Fie (PDF) Requred

OLficaton page of your pass

Uploaded File

Pl (POF) Saqu

SUploadatie fikes: SOF formal wo to 10 M or bis fur the sum of s

No e sekcted

11387

By matens

. L ta 10 ME o ks for the sum of expianatory man|

Explanatory material 2 (For applicants who fall under Category A [JTTP])

GEP Card or & wrtten declarabon
Mais sure 10 uplond frant and back of yourl GE2 €

Fia (PDF)

Mo Fle sebected

Jploadatiie fles: POE format, up ta 10 ME or ks for the sum of sxplanatory mater

. 3 (For applicants who fall under Category B [Designated insfitution])

Employment certificate
If ratenals irw wiitten in & lnguage other than Japanese o Engiah, please upload a Gansdation m lepanass or Englsh & wel

Fiw (PDF)
hoase Flie Ko fle selected

*Uplcadable hies:

0 3,

formiat, up to 10 M3 or kess for the sum of explanatery matersais

tory material 4 (For applicants who fall under Category 8 [Designated institution])

Mateniais conceming cesignated institutions

Japaneze or Englzh a5 ¥

1f matenals are watten in & language other than Jepanese Jish, please upload 2 transistion N

Fie (PDF)

No fle selected

PDF format. up to 10 M3 or kess for the sum of explanatory materais L to 5,7

E 6 (For who fall under gory C [I from institutions, etc.])

Written request froen lapaness institutions, et

It matensis are witten in & fanguage other than Japanase o E N N Jepanese of Englsh &5 wel

Fie (PDF)

Choase Fli No e selected

ormat, up to 10 M3 or kess for the Sum of explanatory materais

0 5,7

*Uplcadabie files: PD

Explanatory material 6 (For applicants who fall under Category D [Sufficient funds and credit])

Credt card name and rtermatcnal brand rams

Up b

Enter o

Ingke-byte aphanumenc ket

wd card name and an imtemsticnal brand rame
g, VISA, XX Bark Flatinun Card
™ Must hawe 8 Plstrum or highar status

Expl rial 7 (For appli who fall under Category E [Family])

Family relsticrship

man in & lenguage athar tha

T o rlo sakctod

*Uploadabks fies: PDF format, up to 10 M3 or kss for the sum of explanatory matars

B (For ap who fall undee Category E [Family])

Passport number or name of the principsl applcant (spouss or parent)

Up to 200 single-byta alphanumenc kkters and/or spaces

or nama of tha pnnopal appik
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Question

- Answer the questions below.
- You can check your category (registration requirements), necessary documents, etc. through a pre-check
- A pre-check can be done from the following link. —http./www.immi-moj.go.jp/ttp2/pre-checkiindex.himl

Q1 (For applicants in any category)

Do you have & passport for one of the countries or regions for which Japan provides visa exemption arrangements {except those for which such arrangements are temporarily suspended or
measures concerning the visa acquisition recommendation have been taken)?

#The cover and the identification page of your passport must be uploaded to "Explanatory material 1."
Select

Q2 (For applicants in any category)
Have you ever been sentenced to imprisonment with or without assigned work, 2 fine or an equivalent punishment owing to viclation of the laws of Japan or any other country (including
suspension of execution of the sentence)?

Select

Q3 (For applicants in any category)

Have you ever been deported from Japan, departed from Japan due to a departure order, or been denied landing in Japan?

Select

Q4 (For applicants who fall under Categery A [JTTP])

Do you have a valid passport issued by the U.S. government AND are you enrolled in the Global Entry Program (GEP) run by the U.S. government?
#GEP Card or a written declaration must be uploaded to “Explanatory material 2."

Select

Q5 (For applicants who fall under Category B [Designated institution])

Does your employer fall under any of the following?
1) Japanese central government, local government or an institution wheose primary investors are these governments

2) Central or local government of a country, region or administrative division with which Japan provides visa exemption arrengements or an institution whese primary investors are these
governments

3) International organization
4) A stock company whese shares are listed in a financial instruments exchange in Japan or a subsidiary of such a company

5) A stock company whose shares are listed in a financial instruments exchange or exchange of & similar kind located in @ country, region or administrative division with which Japan provides visa
exemption arrangements

&) A corporation, located in Japan or & country, region or administrative division with which Japan provides visa exemption arrangements, and whose capital or investment received ameunts to
500 million yen r more in total

#An employment certificate and materials concerning designated institutions must be uploaded to “Explanatory material 3" and “Explanatory material 4" respectively.

Select v
Q 6 (For applicants who fall under Category B [Designated institution])

Answer if you checked “Yes” in Q5.

Do you belong to your institution as a director or a full-time employee?

Select ~

Q7 (For applicants who fall under Category C [Invitation from Japanese institutions])

Do you have @ business relationship with the central or a local government in Japan, an institution whose primary investors are these governments, a stock company whose shares are listed in @

financial instruments exchange in Japan or a subsidiary of such a company AND have you been reguested by the said institution or company to apply for user registration owing to the need to
wisit Japan repeatedly for their business?

A written request from the said specific institutions, etc. must be uploaded to “Explanatory material 5."

Select v
Q8 (For applicants who fall under Category D [Sufficient funds and credit])
Do you have a credit card with a Platinum or higher status which is licensed by an international brand?
#The credit card name and the international brand name must be entered in “Explanatory material 6.”
Select ~

Q8 (For applicants who fall under Category E [Family])

Does your spouse or parent fall under any of Category B to D AND has received a registered user (TTP) card?You can zlso epply if the principal applicant (spouse or parent) has not received yet,
but in this case you need to apply with principal applicant at the same time.

A family relationship certificate must be uploaded to “Explanatory material 7,” and the registered user (TTP) card number or passport number of the principal applicant (spouse or parent) must
be entered in “Explanatory material 8.”

Select v
Q10 (For applicants in any category)
Have you answered all the questions cencerning your category (registration requirements)?
Have you uploaded all the explanatory materizls and entered explanatory information concerning your category (registration reguirements)?
#Registration shall not be accepted if your answers to questions, uploaded explanatory materials or entered explanatory information are not correct or complete.
Select ~

HAETTEERFT
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Page link

Page item Content
number

n Error message An error message will appear if there are any errors in your
entries upon clicking the [Confirm] button.
You will not be able to proceed to the next page until the

errors have been corrected.

Facial photo Click the [Choose File] button and upload your facial photo.
Click the [Change File] button if you wish to change your

uploaded photo.

Click the [Delete] button if you wish to delete your uploaded

photo.

. Explanatory material | Click the [Choose File] button in the center of the page and
3 upload your explanatory materials.

For explanatory materials 6 and 8, type the information
directly into the text field.

You can register a maximum of 8 explanatory materials.
Click the [Change File] button if you wish to change your
uploaded explanatory materials.

Click the [Delete] button if you wish to delete your uploaded

explanatory materials.

Questions You are required to answer the questions. After reading the

[

questions, answer each question with the [Yes] or [No] button.

[Confirm] button If you click the [Confirm] button, a confirm dialog will pop
up.

Click the [OK] button to proceed to the next page.

Click the [Cancel] button to close the dialog and stay on the

current page.

When there is an invalid input data, an error message will

display on the top of the page.

E [Back] button Clicking the [Back] button takes you back to the previous
page.
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3.3 Disembarkation card information pre-registration

The following is the procedure for pre-registering your disembarkation card information with the

Trusted Traveler Program Information System. If you pre-register, you will not have to enter the

information at the automated gates, allowing you to save time and pass smoothly through the gates. You

will be able to change any information you pre-registered by repeating the following steps. If you do not

pre-register, you will have to enter your disembarkation card information when you come to the

automated gates, requiring more time to go through the gates.

You will be able to take the steps given below after you have completed [3.1 User registration] of this

manual.

3. 3. 1 Steps for disembarkation card information pre-registration

Ne

Page Operational content

1

,{/ Japan Trusted Traveler Program

Pre-enter your disembarkation card information

© Application menu

Click the [Pre-enter your
disembarkation card information]
button on the Application menu page

and proceed to the next page.

AR T
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Page

Operational content

154

7 Japan Trusted Traveler Program £l
. oo

‘Disembarkation card information (the front)

sorme agores

e Sphsbesicsl lesters s or 3peces (Uper Case), e 2

ity e of Home: e

e sphabesical liters and/or speces (upger case), the o

Lost flght o, Verme)

Pt 100 singie byt SpRABESS eters and/ o 8Ces (URDAF Case), T8 357 yeu Con Ente are - ExampiHANEDARLIAD, GTA-KLL TOKYD, ABE HOTEL

gty =
Intenced address in Japsn 2
ddress
T - = T - 5
o
2 g byte
Intended address in Japan 3
atress
P B 100 gyt SpRSBACES etars SN/ BPSCES (UApar CAES), T8 357 Yk E51 Gt ars - ExB i HANEDARLID, OTA-WL, TOKYD, ABE FOTEL
-

TA-KL, TOKYD, ABC HOTEL

e 1399999999999

WA EHE ST

Pre-enter vour disembarkation

card information

Enter your disembarkation card
information. If you click the
[Register] button after entering
information in each item, a confirm
dialog will pop up.

Click the [OK] button to proceed to
the next page.

Click the [Cancel] button to close the

dialog and stay on the current page.

ttpapp-internal.powerappsportals.com ORE

WO00003:Are you sure you want to register with the information you
entered? Click "OK" to complete your application. Te add or change
your document or change your answer to the question, click "Cancel" to

returned to the previous page,
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Page

Operational content

,s{/ Japan Trusted Traveler Program

A B Ay

(&l

Completion of pre-registration of

disembarkation card information

This page shows that the
disembarkation card information pre-
registration has been completed.

A few minutes after you have
completed the registration, a
[Notification of completion of
registration] message will be sent to

you.
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3. 3. 2 Explanation on pre-entry of disembarkation card information

’//7 Japan Trusted Traveler Program

154
ojp

Pre-enter your disembarkation card information

E-mall addvess apc@uyz

1 @ The form could not be submitted for the following reasons:

E10002: [Country name of Home Address | entered is invalid, Check the entry and enry example on the screen and enter it again

Disembarkation card information (the front)

2 Disembarkation card information (the front)

Country name of Home Address.
AUSTRALIAS

Up to 25 single-byte aiphabetical letters and,or spaces (Upper case), the signs you can enter are - Example)AUSTRALIA

City neme of Home Address

Up to 25 single-byte alphabeticol letters ond/or spoces (upper case), the signs you can enter ore - Example)SYONEY

Last flight No./Vessel

Up ta 7 single-byte alphanumeic letters (upper case) Example} 2228988

Purpose of visit:

1f you selact purpase of treval (Other), plasse anter tha purposa of travel (reeson),

Select v
Purposa of visit (rasson)
Up to 30 single-byte alphobaticel lettars ond/or speces (upper case), the signs you con enter ore - ExompleRESEARCH
Intended length of stay in Japan
Up ta 3 single-byte numeric letters Exampie)15
Confirm back)
 Choase suitable answers for the follawing questions.
Heve you ever been deportad from Japen, have you ever departed from Japan under 2 departure order, or have you aver been denied entry to Jepen?
Select ~
Hawe you ever been found guilty in 8 criminal case in J8pan or in anather eountry?
Select v
Do you presently have in your possession narcotics, marijuana, opium, stimulants, or other controlled substances, firearms, crossbow, swords, explosives or other such items?
Select v
Intended address in Japan

+ Canfirm possible intended address in Japan

Intended address in Japan 1

Address

Up to 100 single-byte alphabetical letters and/or spaces (upper cose), the signs you can enter are ,- ExampleJHANEDAKUKO, OTA-KU, TOKYO, ABC HOTEL

Tel

Up to 12 sing letters =
Intended address in Japan 2

Address

Up to 100 single-byta alphabatical lat

3 ondjor speces (upper casa), the 31gns you can entar

ExampieJHANEDAKUKO, OTA-KU, TOKYD, ABC HOTEL

el
Up to 12 sing umers letters

Intended address in Japan 3
Address

Up to 100 single-byt alphabstical letters and/ar spaces (upper case), the SIgns You Can enter are - ExampleJHANEDAKLIKD, OTA-KU, TOKYD, ABC HOTEL

Tel

Up 10 12 Single-Byte numeric etters

Intended address in Japan 4

Addrass

Up to 100 single-byte alphabatical letters and/or spoces (upper cose), the signs you can enter are ,- Example JHANEDAKLIKO, OTA-KU, TOKYO, ABC HOTEL

Tel

Up to 12 sing letters =
Intended address in Japan §

Address

Up to 100 single-byte alphabetical latters and/or spaces (upper case), the 3Igns you can enter are ,- Example JHANEDAKUKO, OTA-KU, TOKYO, ABC HOTEL

Tel

Up ta 12 sing umenc letiers

.EJ\EIEEEJEE
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Error message

An error message will appear if there are any errors in your
entries upon clicking the [Register] button.
You will not be able to proceed to the next page until the

errors have been corrected.

Disembarkation card

information

Enter your disembarkation card information here.
Your registered information will automatically appear after

your first registration.

e Intended address in Japan
If you enter multiple addresses, you will be able to select one

at the automated gates.

[Register] button

If there are no errors in your entries, you will be able to
proceed to the next page.
If there are any errors, an error message will appear at the top

of the page.

[Back] button

Back to the menu.

Bl B

[Logout] link

Log out from the Trusted Traveler Program Information

System.
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3.4 Application status check

The following is the procedure for checking the status of your application.

You cannot check the details of the application.

You will be able to carry out the following procedure after you have completed [3.1 User registration]

of this manual.

3. 4.1 Application status check flow

Ne

Page

Operational content

1

,“// Japan Trusted Traveler Program (&)

Pre-enter your disembarkation card information

AR REET

Application menu

Click the [Application status check]
button on the Application menu and
proceed to the next page.

, SA// Japan Trusted Traveler Program

E-mall address: sbe@uyzeole Lo

Status check of past applications

Time and date of Withdrawal
ary secondary
inspection i inspection

Time and date of

Application ID
application PP

2025/02/04 15:23 | 0000000773 AB1234567

2025/02/04 1521 _| 0000000772 AE1234558

2025/02/04 14:59 | 0000000770 AB1234555

2025/02/04 14:57 | 0000000769 AB1234444 2025/02/03 09:00

2025/02/04 14:51 | 0000000767 AB1222222 2025/02/03 09:00

2025/02/04 14:41 | 0000000766 ABL111111 2025/02/04 09:00

2025/02/04 11:01 | 0000000765 | AAAAAAAAA 2025/02/04 09:00 2025/02/04 09:00

2025/02/04 10:58 | 0000000764 ABS555555 2025/02/04 09:00 2025/02/04 09:00 (1nvelid)

2025/02/04 10:58 | 0000000763 AB1233333 2025/02/03 09:00

2025/02/03 14:53 | 0000000768 781233333 (Complete)

2025/02/03 11:04 | 0000000760 PASS00000 2025/02/03 09:00

2025/01/27 15:02 | 0000000735 20250127 2025/02/03 09:00

2024/12/24 16:57 | 0000000651 82222222 2025/02/04 09:00

2024/12/24 16:40 | 0000000650 283333333 2025/02/04 09:00 2025/02/04 09:00

2024/12/24 16:28 | 0000000648 84444444 2025/02/04 09:00 2025/02/04 17:00 (1nvalid)

IEAEEEEIET

Application status check
This page displays the status of the

user’s application.

Click the [Withdrawal of application]
link to withdraw an application.
Check [3.5 Withdrawal of
application] of this manual for
instructions on how to withdraw an
application.
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3. 4. 2 Explanation on application status check

/// Japan Trusted Traveler Program

I1SA

E-mail address: a

Status check of past applications

- These are the records of your past applications. Check the application status.

- If you wish to withdraw the application, click the appropriate withdrawal of application button.
- Applications cannot be withdrawn after the secondary inspection has started.

- It may take a while for the withdrawal of an application to be confirmed.

- The time and date of application is in Japan time.

- If the result column of the preliminary inspection says, "Secondary inspection’, come to Japan with your explanatory material.
- Come to Japan within six (6) months of undergoing the preliminary inspection, and undergo the secondary inspection at the registration counter.

HAETBEEET
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. - Time and date of Result of Time and date of Withdrawal
Application Time and date of . ..
— application Application ID Passport No preliminary preliminary secondary of
PP inspection inspection inspection application
1 Application 2025/02/04 15:22 0000000772 AB1234567 - - - M
2 Application 2025/02/04 15:21 0000000772 AB1234566 = = = (Processing)
3 Application 2025/02/04 14:59 0000000770 AB1234555 - - - Withdraval of
reception application
Under .
4 preliminary 2025/02/04 14:57 0000000769 AB1234444 2025/02/03 09:00 - - _
application
inspection
Preliminary Registration
5 inspection 2025/02/04 14:51 0000000767 AB1222222 2025/02/02 09:00 narolicable -
complete inapp
¢ [|Undersecondary|  5n5502/04 14:41 0000000766 AB1111111 2025/02/04 09:00 EeCoany - -
inspection inspection
7 Inspection 2025/02/04 11:01 0000000765 AAAAAAAAA 2025/02/04 D9:00 Secondary 2025/02/04 09:00 -
complete inspection
2 Isnechol 2025/02/04 10:59 0000000764 AB5555555 2025/02/04 09:00 =Ly 2025/02/04 09:00 (Invalid)
complete inspection
Under
o preliminary 2025/02/04 10:58 0000000762 AB1233333 2025/02/0% 09:00 - -
inspaction
10 | Withdrawalof | 50550003 14:53 0000000768 AB1233333 - = -
application
Preliminary
11 inspection 2025/02/03 11:04 0000000760 PASS00000 2025/02/03 09:00 Secondary -
inspection
complete
Preliminary PR .
12 inspection 2025/01/27 15:02 0000000735 20250127 2025/02/03 09:00 Registration - (il
inapplicable application
complete
13 |Undersecondaryl  505412/24 16:57 0000000651 AB2222222 2025/02/04 09:00 Secondary - -
inspection inspection
14 HEEEeten 2024/12/24 16:40 0000000650 AB3333333 2025/02/04 09:00 ST 2025/02/04 09:00 -
complete inspection
15 Inspection 2024/12/24 16:29 0000000648 AB4444444 2025/02/04 09:00 Secondary 2025/02/04 17:00 {Invalid)
complete inspection
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Page link

number

Page item

Content

Status check of past

applications

The status of your application will be shown here.

Application

status

- Application: The basic operation outlined in section 3.2
“Entering your application information” has been
completed.

- Application reception: The application has been received.

- Under preliminary inspection: Undergoing the preliminary
inspection. After the preliminary inspection has been
completed, you will receive a [Notification of completion
of preliminary inspection] message.

- Preliminary inspection complete: The preliminary
inspection has been completed. Check your [Notification of
completion of preliminary inspection] message.

- Under secondary inspection: Undergoing the secondary
inspection.

- Inspection complete: All inspections have been completed.

- Withdrawal of application: The application has been

withdrawn.

Result of
preliminary

inspection

- Pending: The preliminary inspection has not been
completed.

- Secondary inspection: The preliminary inspection has been
completed. Undergoing the secondary inspection.

- Registration inapplicable: The preliminary inspection has
been completed. The application for user registration has
been denied. By clicking the link, it will move to the
"Result of the preliminary inspection" page. Note that an
application denied before March 2018 will not be shown as

hyperlink text and unable to click it.

Withdrawal of

application

- Pending: The application cannot be withdrawn.

- [Withdrawal of application] link: You can withdraw your
application. Click if you wish to withdraw your application.

- (Processing): Processing withdrawal of application.

- (Invalid): The application cannot be withdrawn since the
secondary inspection has already begun.

- (Complete): The application has been withdrawn.
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[Back] button Clicking the [Back] button takes you back to the previous
page.
[Logout] link Log out from the Trusted Traveler Program Information
System.
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3. 4. 3 Result of the preliminary inspection information

.? Japan Trusted Traveler Program

E-mail address: abc@xyzooz Logout

Confirming Result of preliminary inspection

Result of preliminary inspection

- Fer the purposes of "The reason for preliminary inspection Registration inapplicable”
Othe Act"means the Immigration Control and Refugee Recognition Act
Cthe Ordinance"means the Ordinance for Enforcement of the Immigration Control and Refugee Recognition Act
Cthe Guide"means Information Guide for the Automated Gates(For Foreign Nationals Enrolled in the TTP)

The reason for preliminary inspection Registration inapplicable

The app. doesn't meet the requirement of Art.9.(8)( i )(c)(1)of the Act.( 5(1)a/ 5(2)of the Guide)
The app. doesn't meet the requirement of Art.9.(8)( i )(c)(2)of the Act.( 5(1)b/ 5(2) of the Guide)

Applicable laws and regulations/ Information Guide for the Automated Gates (For Foreign Nationals Enrolled in the TTP)

- Make sure you have fulfilled the reguirements of enrclling in the Trusted Traveler Pregram and have uploaded all the reguired documents, referring to the applicable laws and
regulations and the Informaticn Guide for the Automated Gates (For Foreign Naticnals Enrelled in the TTR).
* You may open a PDF file by clicking on each link.

| = e =El
Ordinance for Enforcement of the Immigration Control and Refugee Recognition Act

BEiks— HRIEER (TTPA)

Information Guide for the Automated Gates (For Foreign Nationals Enrolled in the TTP)

HAETTEEERT

The preliminary Details of the preliminary inspection denied reason.

.

inspection denied

reason

"Applicable laws By clicking the link, a PDF file about "Applicable laws and

)

and regulations/ regulations/ Information" will open.
Information" link

[Back] button Clicking the [Back] button takes you back to the previous
page.
[Logout] link Log out from the Trusted Traveler Program Information
System.
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3.5 Withdrawal of the application

The following is the procedure for withdrawing an application registered with the Trusted Traveler

Program Information System.

You will be able to carry out the following procedure after you have completed [3.1 User registration]

of this manual.

3. 5. 1 Withdrawal of application flow

#/ Japan Trusted Traveler Program (@)

15

E-mal address: abc@nzcofe Logout

Status check of past applications.

AB1222222

AB1111111

AAAAARARA

85955555

A EREEBIET

Ne Page Operational content
1 | _ 7% Japan Trusted Traveler Program L] Application menu
Click the [Application status check]
button on the Application menu page
and proceed to the next page.
2 = | Application status check

Click the [Withdrawal of application]
link of the application you wish to
withdraw and proceed to the next
page.

If the [Withdrawal of application]
link is not displayed, that
application cannot be withdrawn.
Check [3.4.2 Explanation on
application status check] of this
manual for details on each of the
fields of the page.
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Page Operational content

7/ Japan Trusted Traveler Program @ | Withdrawal of the application
Check the displayed information,
click the [Withdrawal] button, and
proceed to the next page.

P s R

AB1734306

T and daie of probminary inspoctn

AR EET

/// Japan Trusted Traveler Program

@ Application status check
= | This page indicates that the

e ——

n was withdrawn.

application has been withdrawn.

A message will appear at the top of
the page once we have processed
your request to withdraw the

material
at the registratan counter,

Time and date of  Resultof  Timeand date of Withdraval application_

Passport No preliminary preliminary secandary of
inspection inspection inspection application

- Nahogual o1
1| eplcation 48123456 ;
| e =y
T | Aepicati [P g g B Trrocessng]
= Thdmaalof
3 Ap1234555 7
sagication
. . e Mithdraualof
AB123a4 | 2025/0203 08:00 =
. - Begausen - NaPmun)
. apiazzazz e sealsation
Secordary
s ABLILIIIL =
; YT ] Pp—
5 Seondery (irwaiia)
- I Ahdrsuslar
5 | premnay 2025/02/03 09:00 - s
rapecton e
10 | WO | g0zs/0z/03 1453 | owoosoores | AB1aazas - - - {Complere)
reirimary —— e
u - 31104 | ososoren |  massosoos Secords - e
repacton segitaton
Frmm— . F—
= 20250127 ey “soicaton
- 5 Semandery
: pecto nepecton
Treecto " ==
1| comples AL et
| e | e otasast ooy (irwelc)
| compiete nspedtion

HAETEEREET
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3. 5. 2 Explanation on withdrawal of the application

Iﬁ\ Japan Trusted Traveler Program

E-mail address: ahc@ryzcojz

Withdrawal of the application

Application

+ Confirm the application you are withdrawing.
- You cannot re-submit an application which has been withdrawn.
- Applications cannot be withdrawn after the secondary inspection has started.

- It may take a while for a withdrawal of aEEhcat\Dn to be confirmed.

Application status Required

Application

Time and date of application Required

2025/02/03 11:04

Application ID Required

0000000760

Passport No Required

PASS00000

Time and date of preliminary inspection

| 2 [J———

HAEEEEET .

Application Information on the application subject to withdrawal is shown

here.

.

[Withdrawal] button | Proceed to the application status check page.

B S

[Back] button Clicking the [Back] button takes you back to the previous
page.
[Logout] link Log out from the Trusted Traveler Program Information
System.
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3.6 Password change

The following is the procedure for changing your login password.
You will be able to carry out the following procedure after you have completed [3.1 User registration]
of this manual.

3. 6. 1 Password change flow

Ne Page Operational content
1 Login page
7 Click the [Password change] link on
/ .
the Login page and proceed to the
I SA next page.

Sign in with your E-mail Address

‘ E-mail Address ‘

‘ Password ‘

Forgot your password?

Don't have an account?  Sign up now

E-mail Address change
Password change I
2 Password change
£ Cancel .
> Enter your current e-mail address and
// y
your password here.
ISA After entering each of the areas, click
H the [Next] button and proceed to the
Sign In [Next] P

next page.
Upon clicking the [Next] button, if

E-mail Address . .
there are any required items that you

have not yet entered, or if there are

‘ Password any areas that were entered

incorrectly, an error message will

appear at the top of the page.
Next You will not be able to proceed until

the errors have been corrected.
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Page

Operational content

< Cancel

7

I SA

Password change

Current password

MNew password

Mew password(Enter again)

Password change

Enter your current password and
your new password here.

After entering each of the areas, click
the [Register] button and proceed to
the next page.

Upon clicking the [Register] button,
if there are any required items that
you have not yet entered, or if there
are any areas that were entered
incorrectly, an error message will
appear at the top of the page.

You will not be able to proceed until

the errors have been corrected.

“// Japan Trusted Traveler Program (5]

S pr T S e— -

mARGERY

HOME page
This page indicates that the password

change has been completed.
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3. 6. 2 Explanation on entry of a password change (default display)

< Cancel

I SA

Sign In

Enter E-mail Address.
E-mail Address *
Enter Password.
Fassword *
Mext
[Cancel] link Back to the HOME page.
Error message If there are any errors in your entries, an error message will
appear.

You will not be able to proceed to the next page until the

errors have been corrected.

E-mail address * Enter your current e-mail address and your password here.
Password The required items are marked with an asterisk (*).
information These items must be filled in.

[Next] button If there are no errors in your entries, you will be able to

proceed to the next page.
If there are any errors, an error message will appear at the top

of the page.
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3. 6. 3 Explanation on entry of a password change (entry of a password)

{ Cancel

v

| SA

Password change

Enter Current password.

NS

Current password

Enter Mew password.

Mew password

Mew password(Enter again)

Register
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Page link

Page item Content
number

n Error message If there are any errors in your entries, an error message will
appear.
You will not be able to proceed to the next page until the

errors have been corrected.

Password Enter your current password and your new password here.
information The required items are marked with an asterisk (*).

These items must be filled in.

e Password

Enter a password that cannot be easily guessed.

Be sure to use at least one from each of the 1-byte alphabet
letters, 1-byte numbers, and 1-byte signs.

The total text length must be 8 letters or longer and up to 32
letters.

The signs you can enter are $%&=@, #*+-?!.

The password differentiates between uppercase and lowercase
letters.

We cannot answer any inquiries regarding passwords, so be
sure to remember and keep your password safe.

The letters entered for the password are displayed as e.

Reset the password in case you forgot it.

Check [3.8 Password Reset] of this manual for instructions on

how to reset the password.

[Register] button If there are no errors in your entries, change the password and
proceed to the HOME page.
If there are any errors, an error message will appear at the top

of the page.
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3.7 E-mail address change

The following is the procedure for changing the e-mail address registered with the Trusted Traveler

Program Information System.

You will be able to carry out the following procedure after you have completed [3.1 User registration]

of this manual.

3. 7.1 E-mail address change flow

I SA

7

Sign in with your E-mail Address

’ E-mail Address

Password

Forgot your password?

I E-mail Address change I
Password change

Don't have an account?  Sign up now

Ne Page Operational content
1 Login page

Click the [E-mail Address change]
link on the Login page and proceed
to the next page.
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Page

Operational content

< Cancel

7

1 SA

Sign in

‘ E-mail Address

‘ Password

E-mail address change

Enter your current e-mail address and
your password here.

After you have finished entering the
information in each of the areas,
click the [Next] button and proceed
to the next page.

Upon clicking the [Next] button, if
there are any required items that you
have not yet entered, or if there are
any areas that were entered
incorrectly, an error message will
appear at the top of the page.

You will not be able to proceed until

the error has been corrected.

£ Cancel

E-mail address change

Mew E-mail address verification is necessary. Flease click

_[Send] button,

-7

I SA

‘ E-mail Address

Send verification code

E-mail address change

Enter a new e-mail address, and click
the [Send verification code] button.
A verification code will be sent to the

entered e-mail address.
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Ne Page Operational content
4 E-mail address change
< Cancel 7 When a verification code arrives at
o .
the entered e-mail address, enter the
I'SA received code and click the [Verify
: code] button.
E-mail address change o |
Upon clicking the [Verify code]
Verification code has been sent to your inbox. Please copy it button, if there are any required items
to the input box below. that you have not yet entered, or if
abc@xyz.cojp] there are any areas that were entered
incorrectly, an error message will
‘ appear at the top of the page.
Verification code . .
You will not be able to proceed until
- m the error has been corrected.
Verify code
5 E-mail address change

£ Cancel

7

I SA

E-mail address change

E-mail address verified. You can now continue.

abc@xyz.co._ip|

Try a different E-mail address

Continue

When [E-mail address verified. You
can now continue.] appears, click the
[Continue] button to proceed to the

next page.
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Ne Page Operational content
6 77 Japan Trusted Traveler Program [) HOME page

S

LRt ——

This page indicates that the e-mail

address change has been completed.

b SPAERYER. T AT WERRCERTN T LRRTATATT wER
e
=) RGN
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3. 7. 2 Explanation on entry of a e-mail address change (default display)

<{ Cancel

I S A

S

ign in

Enter E-mail Address.

BN

E-mail Address

Enter Passwaord.

Password

[Cancel] link

Back to the HOME page.

Error message

An error message will appear if there are any errors in your
entries upon clicking the [Next] button.
You will not be able to proceed to the next page until the

errors have been corrected.

E-mail address *
Password

information

Enter your current e-mail address and your password here.
The required items are marked with an asterisk (*).

These items must be filled in.

ext] button
e

If there are no errors in your entries, you will be able to
proceed to the next page.
If there are any errors, an error message will appear at the top

of the page.
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3. 7. 3 Explanation on entry of a e-mail address change (entry of an e-mail
address)

{ Cancel

-7

I SA

E-mail address change

Mew E-mail address verification is necessary. Please click
[Send] button.

Enter E-mail Address.

NS

E-mail Address

Send verification code
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Error message

An error message will appear if there are any errors in your
entries upon clicking the [Send verification code] button.
You will not be able to proceed to the next page until the

errors have been corrected.

E-mail address

information

Enter your new e-mail address here.
The required items are marked with an asterisk (*).

These items must be filled in.

e E-mail address

Messages will automatically be sent to the e-mail address you
entered in this page. Be sure to enter a valid e-mail address.
Enable the domain settings beforehand if you wish to register
your cellphone or a free e-mail address.

e Domain settings

If you have any special domain settings in order to avoid
receiving spam mail, be sure to remove any restrictions or
alter the settings so you can receive messages from

@i.ttp2.moj.go.jp and @microsoftonline.com.

[Send verification

code] button

If there are no errors in your entries, you will be able to
proceed to the next page.
If there are any errors, an error message will appear at the top

of the page.
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3.7.4
code)

Explanation on entry of a e-mail address change (entry of the verification

{ Cancel

77

I SA

E-mail address change

Verification code vou entered is invalid, Enter it again.

abc@xyz.cojp ] *

‘ Venfication code ‘

3
. Verify code Send new code
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Error message

An error message will appear if there are any errors in your
entries upon clicking the [Verify code] button.
You will not be able to proceed to the next page until the

errors have been corrected.

Verification code

Enter your Verification code here.

Enter the verification code sent to the registered e-mail
address.

[Verify code] button

If there are no errors in your entries, you will be able to
proceed to the next page.
If there are any errors, an error message will appear at the top

of the page.

[Send new code]

button

The new verification code will be sent.
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3.7.5Explanation on entry of a e-mail address change (E-mail address

confirmation)

£ Cancel

I SA

E-mail address change

E-mail address verified, You can now continue,

[ abc@xyz.co, p|

]*

Try a different E-mail address

Continue

[Try a different

Email address]

button

Change the E-mail address to a different one.

[Continue] button

Change the E-mail address, and proceed to the HOME page.
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3.8 Password Reset

The following is the procedure for resetting the current password in case you forgot it.

3. 8. 1 Password Reset flow

Ne

Page

Operational content

1

.// Japan Trusted Traveler Program [5)

EARGEwY

HOME page
Click the [For those who wish to

apply or are already registered (log
in)] button on the HOME page and

proceed to the next page.

-

I SA

Sign in with your E-mail Address

‘ E-mail Address ‘

Password ‘

I Forgot your password?

Sign in

Don't have an account?  Sign up now

E-mail Address change
Passwerd change

Login page

Click the [Forgot your password?]
link on the Login page and proceed
to the next page.
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Page

Operational content

< Cancel

-7

I SA

Reset password

E-mail address verification is necessary. Please click [Send]
button.

E-mail Address

Send verification code

Password Reset

Enter your current E-mail address.
After entering the current E-mail
address, click the [Send verification
code] button and proceed to the next
page.

Upon clicking the [Send verification
code] button, if there are any
required items that you have not yet
entered, or if there are any areas that
were entered incorrectly, an error
message will appear at the top of the
page.

You will not be able to proceed until

the error has been corrected.

{ Cancel

7

I SA

Reset password

Verification code has been sent to your inbox. Please copy it
to the input box below.

abc@xyz.co._ip|

‘ Verification code

Password Reset

When a verification code arrives at
the entered E-mail address, enter the
received code and click the [Verify
code] button to proceed to the next
page.

Upon clicking the [Verify code]
button, if there are any required items
that you have not yet entered, or if
there are any areas that were entered
incorrectly, an error message will
appear at the top of the page.

You will not be able to proceed until

the error has been corrected.
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Ne Page Operational content
5 Password Reset
{ Cancel . .
// When [E-mail address verified. You
/ can now continue.] appears, click the
I SA .
[Continue] button to proceed to the
Reset password next page.
E-mail address verified. You can now continue,
abc@xg,*z.conl
6 Password Reset

{ Cancel
.-;;3;77
I SA
Reset password
‘ Password

‘ Password(Enter again)

In each input area, enter the new
password to be used.

After you have finished entering the
information in each of the areas,
click the [Continue] button and
proceed to the next page.

Upon clicking the [Continue] button,
if there are any required items that
you have not yet entered, or if there
are any areas that were entered
incorrectly, an error message will
appear at the top of the page.

You will not be able to proceed until

the error has been corrected.
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Page

Operational content

|77/ Japan Trusted Traveler Program (@)

[To chack the application staius

Application status check

Pre-enter your disembarkation card information

Pre-enter your disemmbarkation card information by cicking bekon

Pre-anter your disembarkation card information

B T

Application menu

This page indicates that the password
reset has been completed.

Check [3.6 Password change] of this
manual for instructions on how to

change your password.
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3. 8. 2 Explanation on entry of a password reset (default display)

 Cancel

I SA

Reset password

E-mail address verification is necessary, Please click [Send]
button.

Enter E-mail Address.

BE

E-mail Address

Send verification code

[Cancel] link Back to the HOME page.
Error message If there are any errors in your entries, an error message will
appear.

You will not be able to proceed to the next page until the

errors have been corrected.

E-mail address Enter your current e-mail address here.
information The required items are marked with an asterisk (*).

These items must be filled in.

- 60 -
Trusted Traveler Program Information System operation manual



[Send verification

code] button

If there are any errors in your entries, an error message will

appear.
If there are any errors, an error message will appear at the top

of the page.
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3. 8. 3 Explanation on entry of a password reset (entry of the verification code)

-7

I SA

{ Cancel

Reset password

Verification code you entered is invalid, Enter it again.

EbC@X}“Z.EO._ip|

Verification code

.
Verify code Send new code
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Error message

If there are any errors in your entries, an error message will
appear.

You will not be able to proceed to the next page until the

errors have been corrected.

Verification code

Enter your Verification code here.

information Enter the verification code sent to the registered e-mail
address.
[Verify code] button | If there are no errors in your entries, you will be able to

proceed to the next page.
If there are any errors, an error message will appear at the top

of the page.

[Send new code]

button

The new verification code will be sent.
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3. 8. 4 Explanation on entry of a password reset (E-mail address confirmation)

{ Cancel

I S A

Reset password

E-mail address verifiad. You can now continue,

abc@xyz.con| ] *

Try a different E-mail address

Continue

[Try a different E- Change the E-mail address to a different one.

mail address] button

[Continue] button Proceed to the next page.
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3. 8. 5 Explanation on entry of a password reset (password change)

{ Cancel

| S A

Reset password

Enter Password,

®
Password

Password({Enter again) #

Continue

Error message An error message will appear if there are any errors in your
entries upon clicking the [Continue] button.
You will not be able to proceed to the next page until the

errors have been corrected.
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Password Enter your new password here.
information The required items are marked with an asterisk (¥).

These items must be filled in.

@ Password

Enter a password that cannot be easily guessed.

Be sure to use at least one from each of the 1-byte alphabet
letters, 1-byte numbers, and 1-byte signs.

The total text length must be 8 letters or longer and up to 32
letters.

The signs you can enter are $%&=@_#*+-?!.

The password differentiates between uppercase and lowercase
letters.

We cannot answer any inquiries regarding passwords, so be
sure to remember and keep your password safe.

The letters entered for the password are displayed as @.
Reset the password in case you forgot it.

Check [3.8 Password Reset] of this manual for instructions on

how to reset the password.

[Confirm] button If there are no errors in your entries, reset the password and
proceed to the Application menu page.
If there are any errors, an error message will appear at the top

of the page.
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4 Others

4.1 Messages

Messages that may appear on the Trusted Traveler Program Information System are listed in the

appendix.
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Appendix: “List of Messages”
- List of error messages

Message ID Message How to respond
Enter {0}. Enter {0}.
E10001 ({0}: error item name)
{0} entered is invalid. Check the entry and entry example on the screen and | Check the entry and entry example on the screen, and enter the
E10002 enter it again. information again.
({0}: error item name)
£10003 Enter {0} as written exactly in your passport. Enter {0} as written exactly in your passport.
({0}: error item name)
£10004 Check whether the e-mail you entered uses the correct e-mail address | Check whether the e-mail you entered uses the correct e-mail address
format. Then, enter it again. format. Then, enter it again.
£10005 Do not enter two straight spaces in {0}. Do not enter two straight spaces in {0}.
({0}: error item name)
Enter the same value in {0} and {1}. Enter the same value in {0} and {1}.
E10006 ({0}: Mismatched item name 1)
({1}: Mismatched item name 2)
Enter a different value in {0} and {1}. Enter a different value in {0} and {1}.
E10007 ({0}: Matched item name 1)
({1}: Matched item name 2)
£10008 Enter the future date in {0}. Enter the future date in {0}.
({0}: error item name)
Applications cannot be made with expired passports. Enter valid passport | Enter valid passport info.
E10009 info.
({0}: error item name)
£10011 The entered file is too small. Check the file and upload it again. Che_ck the file contents and information input rules, and upload the file
again.
£10012 The entered file is too large. Check the file and upload it again. Che_ck the file contents and information input rules, and upload the file
again.
The entered file {0} format. Check the file and upload it again. Check the file contents and information input rules, and upload the file
E10013 ({0}: error item name) again.
({0}: File format)
£10015 Upload the {0} file. Upload the {0} file.
({0} : Facial photo or Explanatory material 1)
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Message ID Message How to respond
E10016 Please answer "Yes" to at least one of questions 1 to 10. Check questions 1 to 10 and answer "Yes" to at least one of them.
E10017 If you answer “Yes” to {0}, please upload the file for {1}. Upload the file for {1}.
E10018 If you answer “Yes” to {0}, please enter the item for {1}. Enter the item for {1}.
E-mail address or password you entered may be invalid, or your account | The account will automatically be unlocked after 5 hours. If you wish
may be locked due to failure of log-in over the maximum number of times | to unlock the account immediately, reset the password.
E20001 allowed. If the account is locked, it will automatically be unlocked after 5
hours. If you wish to unlock the account immediately, use "Reissuance of
User ID and/or password" function.
£20002 The verificatiqr_l co_de has expired. Please press send new code button to | Click the Send new code button to resend the notification.
resend the notification.
E20003 Either E-mail address or password entered is invalid. Enter it again. Enter it again.
Enter a password that cannot be easily guessed. (Be sure to use at least one | Enter a password that cannot be easily guessed.
£20004 from each of the 1-byte alphabet letters, 1-byte numbers, and 1-byte signs.
The total text length must be 8 letters or longer and up to 32 letters. The
signs you can enter are $%&=@ #*+-?1.).
E20005 The current password entered is invalid. Enter it again. Enter it again.
E20006 Enter regulations of use. Check the regulations of use and click the confirm button.
E20007 Verification code you entered is invalid. Enter it again. Enter it again.
£20008 You have failed to enter the verification code more than the maximum | Try sending the verification code again.
number of times allowed. Please try sending the verification code again.
£20009 The E-mail addres_s you entered is not registered. Please check your E-mail | Check your E-mail address and enter it again.
address and enter it again.
The entered passport has already been used for an application. Check the | Check your application status.
E30002 application status. When submitting a new application, please withdraw your previous
application.
The application status has been renewed. Return to the application status check page and check the current
E30003 Return to the application status check page and check the current application | application status before carrying out any action.
status.
A user with E-mail address already exists. Please choose a different one. E-mail addresses that are already in use cannot be registered. Enter a
E40003 different e-mail address.

If you do not remember registering your e-mail address, contact
helpdesk, as there may have been unauthorized use.
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- List of information messages

Message ID Message How to respond
100001 The application was withdrawn. This message indicates that a request to withdraw the application has
been made. Refer to section 3.4 "Application status check" in this
manual to confirm the status of your application.
100002 The data does not exist. This message appears if the application information has not been

registered.

It will no longer be displayed once the information is registered.

To register the application information, refer to section 3.2 "Entering
your application information" in this manual.

- List of confirmation messages

Message 1D Message How to respond

W00001 If you are still entering information, the information will not be saved. Are | Click the [OK] button to go to the page specified in the message. Any
you sure you wish to return to the {0} page? unsaved entries will be discarded, so proceed with caution.
({0} : screen name) Click the [Cancel] button to stay on the current page.

WO00002 Logging out. Are you sure to log out? Click the [OK] button to log out of the system.

Click the [Cancel] button to remain logged in.

WO00003 Are you sure you want to register with the information you entered? Click | Click the [OK] button to log out of the system.
"OK" to complete your application. To add or change your document or | Click the [Cancel] button to remain logged in.
change your answer to the question, click "Cancel" to returned to the
previous page.

WO00005 Make sure you have responded to the questions being asked and have | The information you entered will be registered.
checked required documents being uploaded. Click "OK" to move to the | If there are no issues, click the [OK] button to proceed to the next
"Application status check" page . To undo a move to the "Application | page.
status check™ page, click "Cancel" to back to the previous page. Click the [Cancel] button if you need to make any changes.

WO00006 Make sure you have answered all the questions and have checked required | Review the message, and if there are no issues, click the [OK] button

documents being uploaded. Click "OK" to complete your application. To
add or change your document or change your answer to the question, click
"Cancel" to back to the "Enter application information" page.

to proceed to the next page.
Click the [Cancel] button if you need to make any changes.
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Message ID

Message

How to respond

WO00007

There are no age restrictions for registering children. However, for
children around the age of 12, their fingerprints might not be stable
enough. This could result in difficulties with fingerprint registration or

recognition by automated gates. Is this acceptable for you?

Review the message, and if you agree to register your child, click the
[OK] button to proceed to the next page.
If you do not agree, click the [Cancel] button.
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