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1 Introduction

1 Introduction

1.1 Purpose of This Manual

This manual explains how to prepare for and use the Electronic Notification System and how to use the

system to submit the following notifications:

Notification

Notification Type

Notification regarding
affiliated institutions, etc. as
prescribed in Article 19-16
of the Law

® Notification Concerning Activity Organization
(Professor, Instructor, Intra-company Transferee, Business Manager,
Student, Trainee, Medical Services, Legal/Accounting Services, Technical
Intern Training, Highly-Skilled Professional (i)(c) & (ii))

® Notification of the Contracting Organization
(Researcher, Engineer/Specialist in Humanities/International Services,
Skilled Labor, Nursing Care, Entertainer, Highly-Skilled Professional (i)(a)
& (ii), Highly-Skilled Professional (i)(b) & (ii), Specified Skilled Worker)

® Notification regarding spouse
(Dependent, Spouse or Child of Japanese National, Spouse or Child of

Permanent Resident)

1.2 Meanings of the Icons in the Manual

The meanings of the icons in the manual are as follows:

Icon

Description

A Important This indicates that what is being explained is important.

ﬂ Reference This indicates that reference or supplementary information is being explained.
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1.3 Points to Note When Using the Electronic
Notification System

® To use the Electronic Notification System, the following environment is required. Proper operation in other
environments is not guaranteed.
OS: Windows/ macOS
Browser: We recommend using Microsoft Edge. Google Chrome and Safari are also available.

® The Electronic Notification System will send emails to your registered email address. Configure your
settings to receive emails from the following domain:
@rasens-immi.moj.go.jp

® |f you return to the previous screen using the browser's “—" (back) button or the [Alt] + [<] keys, an error
will occur. If there is a button to return to the previous screen, click the button.
Example of a button to return to the previous screen (The text on the button varies depending on the

screen.)

r ™

1: < Return to List

L A

To return to the top page of the Electronic Notification System, click [Home] at the top of the screen.

Procedure Application

> Online Application Procedures > Procedure Explanation > Procedure

® |f there are no activities such as screen movement for over three hours, the system will automatically log
you out.

To extend the time before automatic logout, see “Extending the Time Before Automatic Logout” (p.42).
® Do not bookmark any screens beyond the [Application] screen in your browser. Even if you register them,

you cannot access them from your browser's bookmarks.
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1.4 Screen Descriptions

This section describes the screens of the Electronic Notification System.

B Items to be commonly displayed

® Screen while being logged in

ILanguage I IPrucEdure Search I I Application situation cunﬁrmatiur‘l

Last Logindate:

WForinquiries about procedures: Inquiry Change Color Scheme
Please contact the nearest Regional Immi
gration Office by phone.

You can change the color scheme of this service.

| Forinquiries about each procedure
Wrori —— Please check the relevant contact information and reach out accordingly. S!andard@ (Eliow @
For inquiries about system operations:
System Help Desk
Telephone: 050-3786-3053
Reception Hour(s): weekday 9:00-17:00, (,
Excluding the year-end and New Year holi

days).
MAIL:mjf.support.cw@hitachi-systems.co

m
365 day reception between reception Hou °
ris):12 a.m.

Tothe page upper part.

0o ®

® Screen while being logged out

Language Procedure Search  Application situation confirmation

Item Name Description Page with Detailed Descriptions

"Changing the Lanquage to
Display” (p. 8)

Language Click to select the language to display.

Click to search the procedures .
Procedure Search ) ] ] "Searching for Procedures” (p. 68)
displayed in the [List of Procedures].

® @ ® o

Application situation Click to check the status of your "Checking the Status of Your
confirmation notification. Notification” (p. 54)
Name The user's name will be displayed. -

This is a dedicated page for each user.

Click to check or modify notification
My Page ) ) "How To Use My Page” (p. 58)
status and user information, or to open

@

procedures saved in “Favorites”.
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Notification System.

Item Name Description Page with Detailed Descriptions
Click to log out of the Electronic
® | Logout “Logout” (p. 39)

Last Logindate

The date and time of your last login
will be displayed.

Contact Information

For inquiries regarding the details of
each procedure, please contact us
here.

Change Color Scheme

Clicking [Standard], [Blue], [Yellow], or
[Black] will change the screen color.

To the page upper
part.

Clicking will automatically scroll to the
top of the screen.

@

Login

Click to log into the Electronic
Notification System.

“Login” (p. 37)

B Top page

Notices will appear under [General Notices].

Click each notice's title to view its content.

Click [List of Notices] to view past notices.

i s s ks
ERBAEAL A2 VAT LRUETBEATL S Language  Procedure Search  Application situation confirmation ﬁ

General Notices

List of Notices >
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1.5 Changing the Language to Display

To change the language to display, click [Language]. Select from the eight languages in the pull-down menu.

|Language Procedure Search  Application situation confirmation My page Logout
oA Last Logindate:
English
P (EFF)
I (EiFF)
=0
Espariol
Tiéng Viét
Tagalog
Menu Language
(= Japanese
English English
th 3 (B1EF) Chinese (Simplified)
X (FARTF) Chinese (Traditional)
gh=rof Korean
Espafiol Spanish
Tiéng Viét Viethamese
Tagalog Tagalog
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2 Preparing to Use the Electronic Notification System

(User Registration and Request for Use)

To submit a notification using the Electronic Notification System, user registration and request for use are
required. This chapter explains how to register as a user and submit a request for use.

A Important

® Medium- to long-term residents — who set an authentication ID and password on the Electronic Notification System
before December 31, 2025 — can log in using the same authentication ID and password. Proceed to “Login” (p. 37).

® Medium- to long-term residents — who possess a User ID (formerly: Authentication ID) and password for the Online
Residence Application System — can log in using the same User ID and password. Proceed to “Login” (p. 37).

® Even if you have completed the request for use for the Electronic Notification System, you cannot submit an
application using the "Online Residence Application System". To use the Online Residence Application System, you
must submit a request for use of the Online Residence Application System. Follow “Applying to Use the Online

Residence Application System” (p. 22) or refer to the operation manual for the Online Residence Application System.
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2.1 Significance of User Registration and Request for

Use

User registration is the procedure for obtaining a User ID to log into the Electronic Notification System.
Request for use is the procedure that enables you to submit each notification after logging into the

Electronic Notification System. The processes for user registration and request for use are as follows.

User registration

Obtain a User ID (p. 11).

Accessing the Electronic Notification System

v
Agree to the terms of use.
v
Register your email address.
v
Click the URL in the received email.
v
Enter the required items and register your
password.
v
You will receive an email containing your user
ID.
v

Completion of user ID acquisition

Request for use

Submit a request for use (p. 16).

Log into the Electronic Notification System
with the obtained User ID and registered
password.

v

Request for use of the Electronic Notification
System

v

Agree to the terms of use.

v
Entering the required items.
v
Apply
v

You will receive an email confirming the
completion of the procedure.

v

Completion of the procedure for request
for use

10



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

2.2 Obtaining a User ID

To log into the Electronic Notification System, you need your User ID. This section explains how to obtain a
user ID.

1  Open the top page of the Electronic Notification System in your browser.
See “Accessing the Electronic Notification System” (p. 35).

2  Click [New Registration].

HERPBAS 5122 AT LRUBT RIS ATL §

Language Procedure Search  Application situation confirmation

General Notices

List of Notices >

Confirm Application Procedures and Status Online

New Registration
Check Application Status g
) S By registering, you can save ti
Confirm application status an N L
. . . me by checking application st >
d view past application infor

. atus and avoiding re-entering
mation.

application information.

The [Explanation of User Registration] screen is displayed.

11



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

3 Review the terms of use. If you agree to the terms, click [Agree].

Explanation of User Registration

Please be sure to read the following contents.

Once you have registered your user information, you will be able to log in as a user for subsequent procedures.
Furthermore, the registered information can be used for each procedure, simplifying the input process.
If you plan to use this service repeatedly, we recommend registering your user information.

<Terms of Use>

FIRH -

CHIARICETERM LT,

EEHFEA S YL ATLRUBFRES AT LEHA L THARAREEEERRICRL T ¥4 — 3y FERUCAEEERERUEHAR
EHERTEBICHLTA Y8 —3 v FERLCEBHICES FRET OLOICE. FTEMNICRAREWELE ZEFMEETT.

FH. TEANEEESRTERECNLBOTY,. TERNOERE C OFERICGHEEYFH5E51L. BFERIETENS0CLET:

i

1. HIFARISELER
EHPFEA A ATLRUBFREEATL (WUTF IEXAT7L) £03:) 3. FRIZ 4BfE3658. CRIAVWEREITEY. L.
FUATLDALT T »ABOBEENHZ CEE. IAENOFAOBAETI L4, FXATLOERDEFLSEITILITEEY.

By clicking the Agree button, it will be considered that you have agreed to this explanation.

If you understand the above, please agree and proceed.

( Agree >>

The [Email address enter] screen is displayed.

4  Enter your email address in the [Please input your email address.] and [Please
input your email address (for confirmation).] fields, and then click [Register].

A Important

® Configure your settings to receive emails from the domain “@rasens-immi.moj.go.jp".

Email address enter

Please input Email address.

Please input Email address (for confirmation).

( Register >>

The [Email Sent (User Registration)] screen appears, and an email is sent to the registered email
address.

12



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

Click the URL in the received email.

A Important

® You can proceed to the [UserRegister] screen within 24 hours after the email is sent. If more than 24 hours have
passed, you will need to start over by entering your email address.

The Electronic Notification System will open in your browser.
The [UserRegister] screen is displayed.

Enter the required items.

For the user type, select [Foreign national (applicant)].

A Important

® For the items marked with a “Required” icon, be sure to fill them in. If you do not fill them in, an error will occur
and you will not be able to proceed.

Registered personal information will be used only for administrative purposes related to this electronic applica
tion.

Please choose the user type

i | FRIE#EE0RES (Staff Member of the Organization)
| | FEL - TEEL (Attorney/Administrative Procedures Legal Specialist)
© #EAKA (Foreign national (applicant))

( | EEREAZE (Legal Representative)

Email address

13



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

A Important

® The password must be 10 to 32 characters in length.
® Enter at least one character from each of the following four categories: uppercase letters, lowercase letters,
numbers, and symbols (§, %, &, =, @, _, #,*, +, -, ?,1). The entry screen states "“more than 4 kinds of character”,

but the correct description is “4 kinds of character”.

Please input a password

Please input password by 10-32 character and more than 4 kinds of character.
The practicable characters are an English capital letter, an English small letter, a figure and a symbel.

Please input a password (for confirmation)

Please input the same one again.

Click [Proceed to Confirmation].

Email address

( Proceed to Confirmation > )

A Important

® |f any of the entries is invalid, the name of the item with the error will turn yellow and a red mark 4\ will
appear. Check the error details and re-enter the information.
Example of an error in the [Please input a password] field

Please input a password

A Password is a required field.

Please input password by 10-32 character and more than 4 kinds of character.
The practicable characters are an English capital letter, an English small letter, a figure and a symbol.

The [UserRegister confirmation] screen is displayed.

14



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

8  Confirm that all entered information is correct, and then click [Register].

UserRegister confirmation

May | register by the following contents?

User type

User ID

Mame (English letter)

Telephone number

Email address

(( Return to Input ) ( Register >>

A user ID is issued, and the [UserRegisterCompleted] screen is displayed.
An email containing your user ID will be sent to the registered email address.

9  Click [Return to Login].

UserRegisterCompleted

User: The condition was registered.
Your User ID is as follows.
User ID:

s Application is not complete.
If you wish to apply, please log in with the registered User ID and complete your application.

<< Return to Login )

The [User Login] screen is displayed.

You are now able to log into the Electronic Notification System.
Log into the Electronic Notification System and submit a request for use. Proceed to “Submitting a Request
for Use" (p. 16).

15



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

2.3 Submitting a Request for Use

Log into the Electronic Notification System and submit a request for use. After completing the use request

procedure, you will be able to submit each notification.

1  Enter your user ID and password, and then click [Login].

Please enter the ID issued upon user information registration and the password you registered.
User ID
Password
Click here if you forgot your user ID
Click here if you forgot your password
( Login >>
Item Name Description
User ID Enter the “User ID" acquired in "Obtaining a User ID" (p. 11). It has
ser . 5 .
been mentioned in the email.
Password Enter the password registered in “Obtaining a User ID" (p. 11).

0 Reference

® [f you enter the wrong password five times in a row, your account will be locked and you will be unable to log
into the system. After 24 hours have passed, the lock will be lifted and you will be able to log into the system.
To unlock immediately, see “If You Forgot Your Password” (p. 41).

® |f you have forgotten your user ID, see “If You Forgot Your User ID" (p. 40).
® [f you have forgotten your password, see “If You Forgot Your Password” (p. 41).

Log into the Electronic Notification System.

16



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

2  Click [Online Application Procedures].

HEBPEAS FA AT LRUEBTRBESATL § Language  Procedure Search  Application situation confirmation Logout
My page
Last Logindate:

General Notices

List of Notices >

Search for Application Procedur
es

You can search for application procedures using ke
ywords or categories.

Online Application Proced >
ures

The [Online Application Procedures] screen is displayed.

3 Click [Request For Use(For Foreign Nationals Who Wish to Begin Notification
about institution or spouse)] under [List of Procedures].

0 Reference

® To search for procedures, see “Searching for Procedures” (p. 68).

| Search by Keyword Current as of February 17, 2026 for 7 p.m. 56 minutes

Enter Keyword I List of Procedures [ Reception starting dav ] [ Show 20 Items per Pav J

[7) Search for Synonyms

Request For Use(For Foreign Nationals W Request For Use(For Foreign Nationals W

Keyword Search ho Wish to Start Residence Applications) ho Wish to Begin Notification about insti
Start of Reception ! January 7, 2026 for 8 p.m. 00 tution or spouse)

minutes

Start of Reception : January
minutes

2026 for 8 p.m. 00

End of Reception : At Any Time

End of Reception : At Any Time

The [Procedure Explanation] screen is displayed.

17



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

4  Review the terms of use. If you agree to the terms, click [Agree].

Procedure Explanation

Procedure Name Request For Use(For Foreign Nationals Who Wish to Begin Notification abouti [*] Add to Favorites
nstitution or spouse)

Explanation

Reception Period January 7, 2026 for 8 p.m. 00 minutes-

Contact information

<TermsofUse>
FIRARY

CHIBEICH T BRA IEEL.

EESEFEA >S5S AT LARUETEH L AT LEFAL THARARISEERRICH LT ¥ 45y e B L EBHERRUHAR
EREETREICALTA»Z—Ry FEBLCBUICRESFRET SRR, TRERAICAZEVWLL (I e/ RETT,

#EH, FRBNEEFRETERINCLOTY. FORNOBRRE BFRERICEEFN HIBER. BXEFRIFIEBEINZLOLLET

it

1. FIFTEIRELESR

AREFEA Y SAY Y ATLARUBFRHELZATL (UF TRS2741 LWS,) 4. FRI2 AEM3 658, SRBLWEREEET. L.
FLATLDALT I AZORELSBE LS L. HBE OSAOBNETS L4, FYATLOBEROBLESETS LN TSET
E. A LHEEERS AT LBEFRET 3 LNEASTY —EROERRRICLD. IrFvA-A—-FIZRBShTVWARTFIAHAED

IR E B AR AN 4. & " 2 OiE R VT id ZMidi— ETHEELE Y. d

I

By clicking the Agree button, it will be considered that you have agreed to this explanation.

If you understand the above, please agree and proceed.

<< Return to List ) ( Agree >>

The [Procedure] screen is displayed.

5  Enter the required items.

If there are any fields that are not automatically filled in, fill them in.

A Important

® For the items marked with a “Required” icon, be sure to fill them in. If you do not fill them in, an error will occur
and you will not be able to proceed.

0 Reference

® |f you want to temporarily save data while entering it, see “Saving/Loading Data During Entry” (p. 70).

® For [Telephone number], you may also enter a mobile phone number.

18



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

User Information Input

Enter your user information.

Ensure to follow the information exactly as it appears on your Residence Card.

If your name is not written in English on your Residence Card, enter your name spellin
g it as it appears on your passport.

UserName (English letter)

1-byte alphanumeric letters (capital letter enter) and 12 characters
Example) AB12345678CD

Telephone number

Up to 12 1-byte letters
Example) 0312345678

Click [Proceed to Confirmation].

Telephone number

Up to 12 1-byte letters
Example) 0312345678

( Proceed to Confirmation >>

A Important

® [f any of the entries is invalid, the name of the item with the error will turn yellow and a red mark A wil
appear. Check the error details and re-enter the information.
Example of an error in the [Date of birth] field

Date of birth

A\ Date of birth is a required field.

o 44 A HIC B4 IEE L No unknown point about the date of birth
) £ B BFE Unknown about year,month and day of birth
) ABAFEE Unknown about month and day of birth

) BFE# Unknown about day of birth

| | {Calenda r}

The [Procedure confirmation] screen is displayed.

19



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

7  Confirm that all of your entries are correct, and then click [Apply].

Procedure confirmation

The application is not yet complete.

#1f the following information is correct, please press the "Apply" button. If you need to make corrections, please press the
"Return to Input” button.

Request For Use(For Foreign Nationals Who Wish to Begin Notification about institution or spouse

Notice

User Information Input

UserName (English letter)

Date of birth

Sex

Nationality (region)

Residence Card No.

Telephone number

"/ 7\'\ ( I )
< Return to Input ) Apply >

8 The [ProcedureCompleted] screen is displayed, and your application is finalized.

ProcedureCompleted

has been received.

Your application has been completed

The following reference number was mentioned.The email has been sent.

If the email address is incorrect or filters are set up,
There is a possibility that the email may not be received.

Reference number

When confirming the application situation from now on, a reference number is the needed important nu
mber.
| User Logindo the application situation and apply Please check it from an inquiry.

If there are any issues with the submitted information, we may contact you separately.

P
\( Return to List

20



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

0 Reference

® When inquiring about your application details, you do not need your reference number. Therefore, there is no
need to jot down the reference number.

The procedure for applying to use the Electronic Notification System is now complete. An email will be sent

to notify you that the procedure has been completed.

Next, you will proceed with notification submission. See “Submitting Notification Relating to the Institution or

Spouse” (p. 43).

21



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

2.4 Applying to Use the Online Residence Application
System

If you have a User ID for the Electronic Notification System (formerly: authentication ID), you can also apply
to use the Online Residence Application System.

This section explains how to apply to use the Online Residence Application System.

A Important

® Applying to use the Online Residence Application System is required when submitting residence-related applications.

1  See the Startup Guide (https://www.moj.go.jp/isa/content/001368955.pdf) and
prepare the following:

® Prepare the Individual Number card.

® [nstall the Mynaportal app on your smartphone.

A Important

® Handling During the Special Period
During the special period, the functions available in the online system are limited.
For details, refer to the page below.
https://www.moj.go.jp/isa/11 00068.html

2  Enter your user ID and password, and then click [Login].

Please enter the ID issued upon user information registration and the password you registered.

User ID

Password

Click here if you forgot your user 1D
Click here if you forgot your password

C w >

22


https://www.moj.go.jp/isa/content/001368955.pdf
https://www.moj.go.jp/isa/11_00068.html

2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

o Reference

® [f you enter the wrong password five times in a row, your account will be locked and you will be unable to log
into the system. After 24 hours have passed, the lock will be lifted and you will be able to log into the system.
To unlock immediately, see “If You Forgot Your Password” (p. 41).

® [f you have forgotten your user ID, see “If You Forgot Your User ID" (p. 40).

® [f you have forgotten your password, see “If You Forgot Your Password” (p. 41).

Log into the Electronic Notification System.

Click [Online Application Procedures].

TEBEEA 1> ilfb‘&lf%'fhﬁ 2T L Y Language  Procedure Search  Application situation confirmation

Last Logindate:

General Notices

List of Notices >

Search for Application Procedur
es

You can search for application procedures using ke
ywords or categories.

Online Application Proced 5
ures

The [Online Application Procedures] screen is displayed.

23



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

4 Click [Request For Use(For Foreign Nationals Who Wish to Start Residence
Applications)] under [List of Procedures].

0 Reference

® To search for procedures, see “Searching for Procedures” (p. 68 ).

| Search by Keywurd Current as of March 2, 2026 for 4 p.m. 13 minutes

Enter Keyword l List of Procedures [ Reception starting daw ] [ Show 20 Items per Pav ]

[]Search for Synonyms

Notification relating to the institution or Request For Use(For Foreign Nationals W
spouse ho Wish to Start Residence Applications)

_latest

Start of Reception : January 7,2026 for 8 p.m. 00
minutes
End of Reception : At Any Time

Request For Use(For Foreign Nationals W
ho Wish to Start Residence Applications)

7, 2026 for8 p.m. 00

The [Procedure Explanation] screen is displayed.

24



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

Review the terms of use. If you agree to the terms, click [Agree].

Procedure Explanation

Procedure Name Request For Use(For Foreign Nationals Who Wish to Start Residence Applicatio E Add to Favorites
ns)
Explanation (Note) If it is found that false information was entered in the application form, you may be subj

ect to unfavorable treatment.

Reception Period January 7, 2026 for 8 p.m. 00 minutes-

<Terms of Use>
)bl

-

CHIBEICBETBERA<EI L.

HEEHEA VT 1 Y ATLARVEFBHS AT LA LTS HAEEEEERRICH LT v 2 —F v B L EEERERVEAR
HEERETRELHLTY 2 —3y bEELEBHICRIFHET I Lo}, FRANICABVWLE L EHUETT,

B, FRAOBAFRETERCNAHOTY, TRROOMRRE BFBRICEEL S 315613, BFERFBRINZIDOLLET.

ic

1. FIFATHEAERS

HERHFEA Y SV ATLARUEFBUSATL (UTF THELZATL) £V, (d. RRI2 4BB3 6 58, CRIBAVLEFES. EL.
FLATLOAYTF Y AEQHEEHNHL EiF, HEEAORHOBHET D> Jv i, FRATLOEBOELEFET SN TEET,

HEB., MAARMERESS AT LBENRET SANEARTY —E20ERKRICED, T4+ A—A—RICBRThTLWASFIEHEE0

g i %4 d FES \TiE, B F Z@E— % CHREBNET bl

By clicking the Agree button, it will be considered that you have agreed to this explanation.

If you understand the above, please agree and proceed.

<< Return to List ) ( Agree >>

The [About the reading of the electronic certification] screen is displayed.

25



2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

6 Click [Proceed to Next].

About the reading of the electronic certification

To apply, you will need to provide the digital certificate (password) for user authentication on your M
y Number Card.
In addition, we will need to read the basic four information items (name, address, date of birth, and gen
der).

For electronic applications, there is a risk that someone else may impersonate the applicant or that the information could
be tampered with by a third party during transmission.

To prevent such impersonation and information tampering, We ask for identity verification using the electronic certific
ation

( Proceed to Next >>

The [QR Code for Reading Electronic Certificates for User Authentication on Smartphones] screen is

displayed.

QR Code for Reading Electronic Certificates for User Authentication on Smartphones

Please use the Mynaportal app on your smartphone to scan the QR code. Follow the app's instructions to complete the process of reading
the electronic certificate for user authentication.

<< Return to List )

& ® Waiting for the user identification electronic certificate to be read ¢ 44

7  Launch the Mynaportal app on your smartphone.
The Mynaportal app is supported by iPhone and Android devices. For the supported devices, visit the
Mynaportal website.
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2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

8 Tap [Scan QR Code] in the Mynaportal app and scan the “QR Code for Reading
Digital Certificates for User Authentication on Smartphones” displayed on your

computer.

all 4G ==

Add My Number Card to your iPhone

With just your iPhone, you can log in to
Mynaportal or obtain a certificate at a
convenience store. You can easily add it
using your physical My Number Card.

See Details

J B2

Login to

- Scan QR Code
Mynaportal

Please agree to the olicy before using
the service

&

9  In the Mynaportal app, enter your Individual Number card’s PIN for the
electronic certificate for user certification and tap [Next].

9:50

Cancel

Enter the
authentication
passcode for your
physical My Number
Card

To log in to APPLY, please enter your 4-
digit passcode.

Eorgot Passcode?
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2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

10 Scan your Individual Number card with your smartphone. Place your
smartphone on the top of your Individual Number card and tap [Scan].

EHAP .Y

¢ Back

Scan your My
Number Card

Place the top of the back of the iPhone
precisely over the My Number Card.

How to Scan

If the card is read successfully, the [Login completed] screen is displayed.

11 Tap [Close] in the Mynaportal app.

Login completed

The process between the smartphone and
your other devices have finished. Refer to
your other devices for your next steps.

The reading of the user authentication certificate is now complete.

The [QR Code for smartphone basic 4 information readings] screen is displayed on your computer.
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2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

QR Code for smartphone basic 4 information readings

UserThe reading of the certificate for proof was Completeddone. The reading of 4 reports of basis is performed continuously.

Please read QR Code by "Mynaportal” Application of smartphone and carry out the basic 4 information reading with directions of Application.

‘i < Return to List

€€ ¢ Waiting for Reading of the Basic Four Information ¢ ¢4

Next, you will proceed with reading the basic 4 information.

12 Tap [Scan QR Code] in the Mynaportal app and scan the “QR Code for
smartphone basic 4 information readings” displayed on your computer.

all 4G ==

Add My Number Card to your iPhone
With just your iPhone, you can log in to
Mynaportal or obtain a certificate at a
convenience store. You can easily add it
using your physical My Number Card.

(o]o]
(OEN

- Scan QR Code
ynaportal

Please agree to the / before using
the service

ﬁ
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2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

13 Enter your Individual Number card’s user authentication PIN and tap [Next].

wil 4G @&

Enter the signing
password for your
physical My Number
Card

Sign the application in the APPLY. Please
enter a password of 6 to 16 alphanumeric
characters.

14 Scan your Individual Number card with your smartphone. Place your
smartphone on the top of your Individual Number card and tap [Scan].

il 4G =

Enter the signing
password for your
physical My Number
Card

Sign the application in the APPLY. Please
enter a password of 6 to 16 alphanumeric
characters.

Forgot Password?

About Digital Signature

If the card is read successfully, the [Signature completed] screen is displayed.
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2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

15 Tap [Close].

wil 4G &

Signature completed

The process between the smartphone and
your other devices have finished. Refer to
your other devices for your next steps.

The procedure in the Mynaportal app is now complete.
The [Application] screen is displayed on your computer.

16 Enter the required items.

If there are any fields that are not automatically filled in, fill them in.

A Important

® For the items marked with a "Required” icon, be sure to fill them in. If you do not fill them in, an error will occur
and you will not be able to proceed.

0 Reference

® [f you want to temporarily save data while entering it, see “Saving/Loading Data During Entry” (p. 70).
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2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

User Information Input

Enter user information

Enter your user information. Follow the information written in your Resident Card pre
cisely, as you enter your user information. In case your name is not written in Englis
h on your residence Card, enter your name spelling it as it appears on your passport.

UserName (English letter) [[XTIN

s TTOTTTDET i vy —

Telephone number
Up to 12 1-byte letters Example) 0312345678

|

Residence Card No.

Residence Card No.
1-byte alphanumeric letters (upper case), up to 12 letters Example) AB12345678CD

|

17 Click [Proceed to Confirmation].

Residence Card No.

I-byte alphanumeric letters (upper case), up to 12 letters
Example) AB12345678CD

< Proceed to Confirmation >>

A Important

® |f any of the entries is invalid, the name of the item with the error will turn yellow and a red mark A wil
appear. Check the error details and re-enter the information.
Example of an error in the [Post Code] field

Post code

A Post code is a required field.

If you are unsure what the postal code is, enter "0000000.
1-byte numbers, 7 characters.
Example) 1234567

Post code | | [Address Search}

The [Procedure confirmation] screen is displayed.
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2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

18 Confirm that all of your entries are correct, and then click [Apply].

Procedure confirmation

The application is not yet complete.

3#%If the following information is correct, please press the "Apply" button. If you need to make corrections, please press the
"Return to Input” button.

Request For Use(For Foreign Nationals Who Wish to Start Residence Applications)

Notice

User Information Input

UserName (English letter)

Sex

1 Date of birth

Postal Code

Address in Japan

Telephone number

Residence Card No.

G Return to Input > ( Apply >>

19 The [ProcedureCompleted] screen is displayed, and your application is finalized.

ProcedureCompleted

has been received.

Your application has been completed

The following reference number was mentioned.The email has been sent.

If the email address is incorrect or filters are set up,
There is a possibility that the email may not be received.

Reference number

When confirming the application situation from now on, a reference number is the needed important nu
mber.
| User Logindo the application situation and apply Please check it from an inquiry.

If there are any issues with the submitted information, we may contact you separately.

<< Return to List )
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2 Preparing to Use the Electronic Notification System (User Registration and Request for Use)

0 Reference

® When inquiring about your application details, you do not need your reference number. Therefore, there is no
need to jot down the reference number.

The procedure for applying to use the Online Residence Application System is now complete. An email will
be sent to notify you that the procedure has been completed.
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3 Login/Logout for the Electronic Notification System

3 Login/Logout for the Electronic Notification System

This chapter explains how to access the Electronic Notification System, how to log into the system, and how
to log out of the system.

A Important

® Medium- to long-term residents — who set an authentication ID and password on the Electronic Notification System
before December 31, 2025 — can log in using the same authentication ID and password. Proceed to “Login” (p. 37).

® Medium- to long-term residents — who possess a User ID (formerly: Authentication ID) and password for the Online
Residence Application System — can log in using the same User ID and password. Proceed to “Login” (p. 37).

3.1 Accessing the Electronic Notification System

This section explains how to access the Electronic Notification System with your browser via the internet.

T  Access the “Immigration Services Agency Electronic Notification System Portal
Site” page on the Immigration Services Agency website

(https://www.moj.go.jp/isa/applications/online/i-ens_index.html) using your

browser.

2  Click the button below:

PRIIRBISICBIT DI (EE19%D16) &

PRI (A1 9RD17) BI55
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3 Login/Logout for the Electronic Notification System

The top page of the Electronic Notification System is displayed.

- ;*7]'.‘/'5‘{‘/":/1?1&&1}{@%5&&2?&, Language Procedure Search  Application situation confirmation

General Notices

List of Notices >

Search for Application Procedur
es

You can search for application precedures using ke
ywords or categories.

ine Application Proced
ures

Confirm Application Procedures and Status Online

L New Registration
Check Application Status

- I i By registering, you can save ti
Confirm application status an 5

N . . me by checking application st >
d view past application infor

atus and avoiding re-entering

- mation . ) .
application infarmation.
WFor inguiries about procedures: Inquiry Change Color Scheme
Please contact the nearest Regional Immi
tion Office by ph
Fratian Hiice Byphons You can change the color scheme of this service.
| For inquiries about each procedure
5 . - Standard Yellow
. . Please check the relevant contact information and reach out accordingly.
WFor inquiries about system operations:

System Help Desk
Telephane: 050-3786-3053
Reception Hour{s): weekday 9:00-17:00, (,
Excluding the year-end and New Year holi
days).
MaIL:mjf suppart.cw@hitachi-systems.ca
m
365 day reception between reception Hou
ris):l2a.m.
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3 Login/Logout for the Electronic Notification System

3.2 Login

This section explains how to log into the Electronic Notification System.
To log into the system, you need your User ID (formerly: Authentication ID) and password. See “Obtaining a
User ID” (p. 11).

1  Click [Online Application Procedures] or [Login].

ARBGHAL S AT LRUETREZATL § Language  ProcedureSearch  Application situation confirmation

General Notices

List of Notices »

Search for Application Procedur
es

You can search for application procedures using ke
ywords or categories.

Online Application Proced .
ures ¥

The [User Login] screen is displayed.

2  Enter your User ID (formerly: Authentication ID) and password, and then click
[Login].

User Login
Please enter the ID issued upon user information registration and the password you registered.

User ID

Password

Click here if you forgot your user ID
Click here if you forgot your password

C w
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3 Login/Logout for the Electronic Notification System

Item Name Description
User 1D Enter the “User ID" acquired in “Obtaining a User ID" (p. 11). It has
been mentioned in the email.
Password Enter the password registered in “Obtaining a User ID" (p. 11).

0 Reference

® [f you enter the wrong password five times in a row, your account will be locked and you will be unable to log
into the system. After 24 hours have passed, the lock will be lifted and you will be able to log into the system.
To unlock immediately, see “If You Forgot Your Password” (p. 41).

® [f you have forgotten your user ID, see “If You Forgot Your User ID" (p. 40).

® [f you have forgotten your password, see “If You Forgot Your Password” (p. 41).

Log into the Electronic Notification System.
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3 Login/Logout for the Electronic Notification System

3.3 Logout

This section explains how to log out of the Electronic Notification System.

1  Click [Logout].

Language Procedure Search  Application situation confirmation My page

Last Logindate:

The [User Logout Confirmation] screen is displayed.

2  Click [Logout].

User Logout Confirmation

Would you like to log out?

<< Cancel > ( Logout >>

Now you have logged out of the Electronic Notification System.
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3.4

3 Login/Logout for the Electronic Notification System

If You Forgot Your User ID

This section explains how to receive your user ID via email if you have forgotten it. Medium- to long-term

residents who forget their User IDs can receive an email containing their User IDs via the Electronic

Notification System.

1

On the [User Login] screen, click [Click here if you forgot your user ID].

Please enter the ID issued upon user information registration and the password you registered.

User ID

Password

I Click here if you forgot your user ID I
Click here if you forgot your password

( Login >>

The [Email Address Input (User ID Notification)] screen is displayed.

Enter the email address and the name (in English) you registered when doing

user registration, and then click [Complete].

Email Address Input (User ID Notification)

Please enter your registered email address and name (in English).
___(One-byte English (capital letter) . Up to 104 characters.. space end) S e

— [ T r=— . = YOUTNEAVET Ot e €@ (IMEMEUSI ey copEE S Proceoe.— o€ WD FEESE———
ed after January 5, 2026, please enter the name (in English) of the person responsible for registration at that time.

Please input Email address.

Please input Name (English letter)

(( Return to Login ) ( Complete >)

You will receive an email containing your user ID.
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3 Login/Logout for the Electronic Notification System

3.5 If You Forgot Your Password

This section explains how to set your password again if you have forgotten it.
If you want to unlock your password immediately after it is locked, also follow the steps below to set it again:

On the [User Login] screen, click [Click here if you forgot your password].

Please enter the ID issued upon user information registration and the password you registered.

1

User ID
Password

Click here if you forgot your user ID
ICI\ck here if you forgot your password I

( Login >>

The [User ID Input (Password Reset)] screen is displayed.

Enter your user ID and the email address you registered when doing user

2

registration, and then click [Complete].

User ID Input (Password Reset)

Please enter your registered email address.
***** il containing the*=—"—""——=ccwnrd reset paga~-"""— " *~tha nrovided addes~—"—""—

- Oncetheinputic~——

— | Dy wrrorwencreception is possibles——————
Please note that responses to the sending email address will not be addressed.

User ID

Please input Email address.
| |
) ( Complete >>

(( Return to Login

You will receive an email containing the URL for the password reset screen.
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3 Login/Logout for the Electronic Notification System

3 Click the URL in the email and follow the displayed instructions to set your
password again.

3.6 Extending the Time Before Automatic Logout

If there are no activities such as screen movement for over three hours after logging into the Electronic
Notification System, the system will automatically log you out.
The following message will appear 10 minutes before you are logged out of the system:

www.rasens-immi.moj.go.jp DASE

10 minutes were cut until time-out. Is it
extended?
Time-out date:

| ok |[REESSTIT

Clicking [OK] will extend the time until logout by three hours.

Clicking [Cancel] will log you out of the system at the shown time.
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4 Submitting Notification Relating to the Institution or Spouse

4 Submitting Notification Relating to the Institution or

Spouse

This chapter explains how to submit Notification relating to the institution or spouse.

You must submit notifications in the following cases:

® Your organization (such as a school or company) has changed its name or location.

® Your organization has ceased to exist.

® You have left your organization. (You have ended your activities at the organization for a reason such as
changing your job, resigning, or graduating.)

® You have transferred from your previous organization. (You have joined a new organization for a reason
such as a job change or further education.)

® Your contracting organization (such as a company) changed its name or location.

® Your contracting organization has ceased to exist.

® The contract with your contracting organization has ended. (The contract with your contracting
organization has ended for a reason such as changing your job or resigning.)

® A new contract has been signed with your organization. (You have signed a contract with a new
organization for a reason such as a job change.)

® You have divorced.

® You have been widowed.

A Important

® After a notification event happens, you can submit a notification. You cannot submit a notification before the
occurrence of the event.

B Notification process

The notification process is as follows:

Log into the Electronic Notification System Verification by the Regional Immigration
(0. 44). Bureau

v

Click [Notification relating to the institution or

spouse] (p. 45). Notification by email
v

Select the status of residence (p. 48).

v
Select the content of the notification (p. 49).
v

Enter information regarding the person
submitting the notification (p. 49).

v

Enter the required items regarding the content
of the notification (p. 50).

v
p. 50
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4 Submitting Notification Relating to the Institution or Spouse

4.1 Selecting a Procedure

Log into the Electronic Notification System, and then select a procedure from the [List of Procedures].

A Important

® Handling During the Special Period
During the special period, the functions available in the online system are limited.
For details, refer to the page below.
https://www.moj.go.jp/isa/11 00068.html

1  Open the top page of the Electronic Notification System in your browser.

See “Accessing the Electronic Notification System” (p. 35).

2  Log into the Electronic Notification System.
See “Login” (p. 37).

3 Click [Online Application Procedures].

ﬂ'@i’a"—'—’ﬁé}]‘/ 7‘{‘/&7\?1’—\&0’45‘{’&.&5 ')7\5'!\, Language Procedure Search ~ Application situation confirmation Logout
My page
Last Logindate:

General Notices

List of Notices >

Search for Application Procedur
es

You can search for application procedures using ke
ywords or categories.

Online Application Proced >
ures

The [Online Application Procedures] screen is displayed.
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4 Submitting Notification Relating to the Institution or Spouse

Click [Notification relating to the institution or spouse] under [List of
Procedures].

0 Reference

® To search for procedures, see "Searching for Procedures” (p. 68).

| Search by Keywurd Current as of March 2, 2026 for 4 p.m. 13 minutes

Enter Keyword l List of Procedures [ Reception starting daw ] [ Show 20 Items per Pav ]

[]Search for Synonyms

Notification relating to the institution or Request For Use(For Foreign Nationals W
Keyword Search " . . .
spouse ho Wish to Start Residence Applications)

Start of Reception - De _latest

Start of Reception : Janu
mi

2026 for 8 p.m. 00

End of Reception © At Any Time

End of Reception : At Any Time

Request For Use(For Foreign Nationals W
ho Wish to Start Residence Applications)

Start of Reception © Jan 2026 for 8 p.m. 00

End of Reception : At Any Time

The [Procedure explanation] screen is displayed.
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4 Submitting Notification Relating to the Institution or Spouse

Review the terms of use. If you agree to the terms, click [Agree].

° Reference

® |[f you click [Add to Favorites] to add the procedure to your Favorites, you can easily apply from your My Page
without searching for the procedures. For more information, see "How To Use Favorites” (p. 65).

Procedure Explanation

Procedure Name Notification relating to the institution or spouse E Add to Favorites
Explanation
Reception Period December 19,2025 for 12 a.m. 00 minutes-

<Terms of Use>
FIFERA a
]

CHIBRICA T BHRA IV,

EFFRF ¥ 71 Y ATLRUBFEHY AT LEZHA L THEAHARTEEERRICHL T ¥ 2—3 v hEE U T EARAR FHART
ZEEFREICHLTI Y 4—3y FEELLBEICHRIFEEITI LDICE. TERBICABEWES ICARETY,

TH, TERUIBARBTERINI-HOTY. TERNOHERRY AFERICIEENH M3, AFERNBEINI O LET,

ES

1. FIBETaEEsR

EBRFA FA Y ATLARVETEH ZTL (UTF TR FL) £W3,) 3, FRI2 4836 58, JRIBWETFY. 7L,
FLATLDAYTFHAEOHENH S CE L FIREOFHOBFENETS AL FPATLAOERAORLEEETSZENTIEY,
d, MALHRIEEERY AT LB RET 3 ANEARTY - EROBERRRICED. v A—h—FIEERINTLIBFIIRAEDS
T A LMBAARN £ 4. B — IOBEKERICOWTIE. B —F 2QH—4 L1 b TREENE T,

By clicking the Agree button, it will be considered that you have agreed to this explanation.

If you understand the above, please agree and proceed.

<< Return to List ) \( Agree >>‘

The [Procedure] screen is displayed. Proceed to “Entering the Required Items and Submitting the
Notification” (p. 47).

Procedure

Selected Procedure Name : Notification relating to the institution or spouse

Contact Information

Notice

When temporarily saving information entered, use the Save Data in mid-entry button
at the bottom of the screen.

Type and Content of Notification
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4 Submitting Notification Relating to the Institution or Spouse

4.2 Entering the Required Items and Submitting the
Notification

Enter the required items and submit the notification. The required information varies depending on the
status of residence and the type of notification.

4.2.1 Entering the Required Items

Enter the information required for the notification.

A Important

® For the items marked with a “Required” icon, be sure to fill them in. If you do not fill them in, an error will occur and
you will not be able to proceed.

o Reference

® |f you want to temporarily save data while entering it, see “Saving/Loading Data During Entry” (p. 70).
® To reuse a past notification and automatically set the information to be entered, see “Reusing the Information Entered
for Past Notifications” (p. 73).
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4 Submitting Notification Relating to the Institution or Spouse

B List of residence statuses and notification classifications and contents

Depending on the status of residence, the classification and content of the notification differ.

Status of Residence Noti.fi.catif:n Notification Detail

Classification

® Professor Leaving

® |nstructor

® Intra-company Transferee Transfer

® Business Manager Notification

@ Student Concerning . o

) o Change in the name of the organization

® Trainee Activity

® Medical Services Organization

@ Legal/Accounting Services Change in the address of the organization

® Technical Intern Training

® Highly-Skilled Professional (i)(c) & (ii) Extinguishment of the organization

Researcher

Engineer, Specialist in Humanities,
International Services

Skilled Labor

Nursing Care

Entertainer ™’

Highly-Skilled Professional (i)(a) & (ii)
Highly-Skilled Professional (i)(b) & (ii)
Specified Skilled Worker

Notification
of the
Contracting
Organization

Contract termination

New contract conclusion

Change in the name of the organization

Change in the address of the organization

Extinguishment of the organization

® Dependent
® Spouse or Child of Japanese National *

® Spouse or Child of Permanent Resident "

Notification
regarding
spouse

Divorce from spouse

Bereavement of spouse

*1: This applies only when engaging in activities permitted under this status of residence based on contracts with
Japanese public organizations or private companies.
*2: This applies only when the activities or status as your spouse form the basis for your status of residence.

1 Make selection for [Status of residence].

Type and Content of Notification

Status of residence

This item will cause the entry item Contents of notification to change.

ERLTCEZEL v
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4 Submitting Notification Relating to the Institution or Spouse

2  Make selection for [Content of the Notification].

3

Notification Concerning Activity Organization

It is necessary to individually submit notification of the details of the departure and tr
ansfer when changing jobs or of the name or location change when the name or locati
on of the institution of affiliation changes.

Content of the Notification

The input conditions will change based on your selection.

This item will cause the below entry items to change.

ERLTLEEW v ‘

Enter the information regarding the person submitting the notification.

Name in alphabet

T Yt ceerer €T, ENTET @ TBIEPIO e e eeor WITETE YO

Person submitting this notification

Follow the information written in your Resident Card precisely, as you enter informati
on for the person submitting this notification.

If your name is not written in English on your Residence Card, enter your name spellin
g it as it appears on your passport.

g
g
q
{
q
!
¢
3
®
:
3
3
©
|
|
|
|

Up to 12 1-byte letters
Example) 0312345678

Cellular phone number

Up to 12 1-byte letters
Example) 09012345678
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4 Submitting Notification Relating to the Institution or Spouse

4  Enter the information required for the notification.

The required information varies depending on the type of notification.

0 Reference

® |f you want to temporarily save data while entering it, see “"Saving/Loading Data During Entry” (p. 70).

4.2.2 Submitting a Notification

Confirm your entries and submit the notification.

1  Review the information you entered in “Entering the Required Items” (p. 47),

and then click [Proceed to Confirmation].

”""1—59,,7,,,.[——"""7"""———”,, ,7.ﬂulESSer71]""'——w,7,ﬂ—"" - T

1T

Location of the departed institution Address

The input conditions will change based on your selection.

2-byte characters, up to 85 characters
Example) RREFHREE 1 -1—-18sEANTY2028

The address

( Proceed to Confirmation >>

A Important

® [f any of the entries is invalid, the name of the item with the error will turn yellow and a red mark A will
appear. Check the error details and re-enter the information.
Example of an error in the [Matters for public notification relating to the date of birth] field

Matters for public notification relating to the date of birth

A\ Matters for public notification relating to the date of birth is a required field.

o £HEARICTEAZ AL No unknown point about the date of birth
8 B Unknown about year,month and day of birth
A B 5% Unknown about month and day of birth

HA#¥ Unknown about day of birth

igt,
| | [Calendar]

The [Procedure confirmation] screen is displayed.
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4 Submitting Notification Relating to the Institution or Spouse

2  Confirm that all of your entries are correct, and then click [Apply].

Procedure confirmation

The application is not yet complete.

#1f the following information is correct, please press the "Apply" button. If you need to make corrections, please press the
"Return to Input” button.

Notification relating to the institution or spouse

Notice

Name of the institution yo
u left

Location of the departed i
nstitution Postal code

Location of the departed i
nstitution Address

<< Return to Input ) ( Apply >>
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4 Submitting Notification Relating to the Institution or Spouse

3  The [ProcedureCompleted] screen is displayed, and your application is finalized.

ProcedureCompleted

The application for the procedure has been receive

Your application has been completed

The following reference number was mentioned.The email has been sent.

If the email address is incorrect or filters are set up,
There is a possibility that the email may not be received.

Reference number

When confirming the application situation from now on, a reference number is the needed important nu
mber.
| User Logindo the application situation and apply Please check it from an inquiry.

If there are any issues with the submitted information, we may contact you separately.

e ™
l.\< Return to List )

/

G Reference

® When inquiring about your application details, you do not need your reference number. Therefore, there is no

need to jot down the reference number.

If there are no errors in the confirmed entries, the notification relating to the institution or spouse is
complete.

Following the email notifying you of the receipt of your notification, an email containing your notification
receipt number will be sent.

After that, an email will be sent to notify you that the registration for your notification is complete: if there is
any error in your entries, an email will be sent to notify you of a registration error. For instructions on what to
do after receiving an email notifying you of a registration error, see "If Having Received an Email Notifying

You of a Notification Error” (p. 53).

Clicking [Return to List] will take you back to the [Online Application Procedures] screen.
To log out of the Electronic Notification System, see “Logout” (p. 39).
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4 Submitting Notification Relating to the Institution or Spouse

4.3 If Having Received an Email Notifying You of a
Notification Error

If there is an error in your notification, you will receive an email notifying you of the notification registration
error.

The email notifying you of a notification registration error will include the Notification receipt number and
the details of the error.

Click the URL provided in the email to log into the Electronic Notification System, and follow the instructions
in the email to make corrections and resubmit your notification.

If there are no errors in the revised notification, you will receive only an email notifying you of the
registration completion: the notification process is now complete.

If there are errors in your notification, you will receive two emails: one notifying you of the registration
completion and another notifying you of the notification registration error. Make corrections according to
the instructions in the email notifying you of the notification registration error.
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5 Checking the Status of Your Notification

5 Checking the Status of Your Notification

This section explains how to check the status of your notification submitted using the Electronic Notification
System.

1  Open the top page of the Electronic Notification System in your browser.

See “Accessing the Electronic Notification System” (p. 35).

2 Log into the Electronic Notification System.
See “Login” (p. 37).

3  Click [Check Application Status] or [Application situation confirmation].

TERBHEAY A2 AT LRU BT AT A ‘cation situsti : [Cvogewt |
LBV O T e B , Language Procedure Search | Application situation confirmation My page Logout
ast Logindate:

General Notices

List of Notices >

Confirm Application Procedures and Status Online

Check Application Status

Confirm application status an
d view past application infor
* mation.

The [Procedure list] screen is displayed.
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5 Checking the Status of Your Notification

4 If you cannot find the notification you want to check, enter information related
to that notification in each field under [Search by Keyword].

Procedure list

Search by Keyword o

0 Related info |:| Procedure Na ‘

| rmation me

o Application ‘ [Calendar - ‘ ‘ {Calendar
date

Example input) January 23, 2000 should be entered as 20000123

( Search >>

Current as of February 18, 2026 for 8 p.m. 30 minutes

Sort [Apptication Date and Time Desc- V] Change Display Count [ShowZD Items per Pag W }

o O Y o

Procedure Name Related information Application Date and Time |Processing Status

Action

Notification relating to t
he institution or spouse

Notification Receipt Number:

October 16 6 p.m. in 2025 Completed Details >

Notification relating to t
he institution or spouse

Notification Receipt Number:

October 15 2 p.m. in 2025 Completed

5]

Field Description

. Enter any of the information displayed in the [Related information]
(D | Related Information
column to search.

Searches for the procedure that contains the entered keyword.
Enter two or more keywords separated by spaces.

(2) | Procedure name .
If you enter two or more keywords, the system will search for

procedures containing all of the keywords.

Application Date and
Time

Searches for the notification(s) submitted on the specified date.
Enter the date or click [Calendar] to select the date.
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5 Checking the Status of Your Notification

o Reference

Sort [ Application Date and Time Desc--- W } Change Display Count Show 10 Items per Pag W
[ First

Previou
B

1‘2|3|4|5|Nex[]‘Las(]

® Use the [Sort] pull-down menu to change the display order.

® Use the [Change Display Count] pull-down menu to change the number of items to be displayed per page.
® The number indicates the page of the search results. Click the number to switch pages. The colored number

indicates the page currently displayed.
® Click [First] to go to the first page, and click [Last] to go to the last page.

Click [Search].

Procedure list

Search by Keyword

[— ]

Related info Procedure Na ‘ ‘

rmation me
Application ‘ [Calendar} ‘ [Cal&ndar]
date

Example input) January 23, 2000 should be entered as 20000123

C >)

Search

The search results will be displayed.

Search

Current as of February 18, 2026 for 8 p.m. 30 minutes

Sort Application Date and Time Desc--+ V] Change Display Count [Showzo Items per Pag W ]

5]

Related information

Action

Details >

Procedure Name Application Date and Time Processing Status

Notification relating to t notification Receipt Number:/
he institution or spouse —

October 16 6 p.m. in 2025 Completed

B

Processing Status

Description

Pending

The notification is being processed.

Application Completed

The notification is being processed.

Completed

The notification is completed.
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5 Checking the Status of Your Notification

Click [Details] for the notification you want to check.

( Search >)
AN

Current as of February 18, 2026 for 8 p.m. 30 minutes

Sort Application Date and Time Desc--- W | Change Display Count [ Show 20 Items per Pag ¥

1]

Related information

Procedure Name

Application Date and Time Processing Status  Action

NOi.:IfIC.atIO.n I’elatlng tot Notification Receipt Number: October 166 p.m. in 2025
he institution or spouse

B

Completed ':/Dc—taits > )

The [ProcedureDetails] screen is displayed.

7

Check the notification details and processing status.
Click [Print Details] to print your notification details.
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6 How To Use My Page

6 How To Use My Page

My Page is a user-specific page where you can check your notification status and user information. You can
also open frequently used procedures that you have registered as “Favorites”.

1  Open the top page of the Electronic Notification System in your browser.

See “Accessing the Electronic Notification System” (p. 35).

2 Log into the Electronic Notification System.
See “Login” (p. 37).

3  Click [My pagel.

Language Procedure Search  Application situation confirmation :My page

Last Logindate:

The [My page] screen is displayed.

Page with Detailed

Fiel Descripti
ield escription Descriptions
o You can check the status of your .
Verification of o ) ) “Checking the Status of Your
o notification or review the details of your .
application contents Notification” (p. 58)

past notifications.

. You can open the procedures that you .
Favorite Procedures ] “How To Use Favorites” (p. 65)
have added to Favorites.

You can check your user information or o )
Check User ) “Viewing User Information”
. change your email address, password, or
Information (p. 59)
phone number.

6.1 Checking the Status of Your Notification

Click [Verification of application contents] on the [My page] screen to display the [Procedure list] screen.
For the subsequent steps, see Step 4 of “Checking the Status of Your Notification” (p. 55).
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6 How To Use My Page

6.2 Viewing User Information

Here is how to confirm the user information.

1 Click [Check User Information] on the [My page] screen.

Verification of application con

tents

o > @ You can view your registered favorit >
Chechk the status of your application

Favorite Procedures

) . o e procedures.
or view details of past applications.

Check User Information

You can check and modify user info >

Jo

rmation.

The [UserDetails] screen is displayed.

6.3 Changing the Email Address

Here is how to change your registered email address.
1 Click [Check User Information] on the [My page] screen.

2 Click [Change Email Address].

UserDetails

User type

User ID

—_Name (English letter)

Address]ap;n

Telephone number

Email address

( Change Email Address >) ( Change Password >)

( Change Other Information >>

The [Email address enter (Email address change)] screen is displayed.
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6 How To Use My Page

3  Enter your new email address in the [Email address] and [Email address (for
confirmation)] fields, and then click [Change].

A Important

® Configure your settings to receive emails from the domain “@rasens-immi.moj.go.jp".

Email address enter (Email address change)

Please enter a new email address.

Once you have completed the input, an email with the URL of the application page will be sent to the provided address.

Access the URL and complete the registration.

In the case when spam e-mail countermeasures is being performed, " " Please change it to the setting
by which mail receptionis possible.

If you do not receive the email containing the URL of the application page even after taking these measures, please use a different ema
il address for the application.

Please note that responses to the sending email address will not be addressed.

Email address

Email address (for confirmation)

C( Return to Details ) ( Change >>

An email will be sent to the entered email address.

4  Click the URL in the received email.

Your email address change is now complete.
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6.4 Changing Your Password

6 How To Use My Page

Here is how to change your registered password.

1

2

Click [Check User Information] on the [My page] screen.

Click [Change Password].

UserDetails

User type

User ID

Name (English letter)

Sex

Date of birth

Post code

Address in Japan

Telephone number

Email address

C

Change Email Address

> |(

Change Password

¢

Change Other Information

>)

The [Change Password] screen is displayed.
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6 How To Use My Page

Enter your new password in the [Password] and [Password (for confirmation)]
fields, and then click [Change].

A Important

® The password must be 10 to 32 characters in length.
® Enter at least one character from each of the following four categories: uppercase letters, lowercase letters,
numbers, and symbols (§, %, &, =, @, _, #, *, +, -, ?, ). The entry screen states “more than 4 kinds of character”,

but the correct description is “4 kinds of character”.

Change Password

Please enter a new password.

Password

Please input password by 10-32 character and more than 4 kinds of character.
The practicable characters are an English capital letter, an English small letter, a figure and a symbaol.

Password (for confirmation)

<< Return to Details ) ( Change >>

The [UserChange Completed] screen is displayed.
An email confirming the change will be sent, and your password change is now complete.
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6.5 Changing Your Phone Number

6 How To Use My Page

Here is how to change your registered phone number.

1

2

Click [Check User Information] on the [My page] screen.

Click [Change Other Information].

UserDetails

User type

User ID

Name (English letter)

Sex

Date of birth

Post code

Address in Japan

Telephone number

Email address

C

Change Email Address

> (

Change Password

C

Change Other Information

>)

The [User Change] screen is displayed.
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6 How To Use My Page

3 Enter your new phone number in the [Please input Telephone number] field,
and then click [Proceed to Confirmation].

User Change

Registered personal information will be used only for administrative purposes related to this electronic applica
tion.

Please input Telephone number

Please input without hyphens.
Example input) 012-345-6789 should be entered as 0123456789

Email address

'g ™
\< Return to Details /] ( Proceed to Confirmation >>

The [User ChangeConfirmation] screen is displayed.

4  Review the newly changed content, and then click [Change].

User ChangeConfirmation

May | register by the following contents?

User type

User ID

Name (English letter)

Sex

Date of birth

Post code

Address in Japan

Telephone number

Email address

) |C e )
p, ange >

P
E\-’. Return to Input

The [User Change Completed] screen is displayed.
An email confirming the change will be sent, and your phone number change is now complete.

64



6 How To Use My Page

6.6 How To Use Favorites

By adding procedures to Favorites, you can easily submit a notification from your My Page without searching
for the procedures.

B Adding Procedures to Favorites

1 Click [Add to Favorites] on the [Procedure explanation] screen for each

notification.
Procedure Explanation
Procedure Name Notification relating to the institution or spouse Add to Favorites
Explanation
Reception Period December 19, 2025 for 12 a.m. 00 minutes-
Contact information
Telephone number
L - - ]

2 Click [Register].

Add to Favorites

By adding to your favorites, you can easily app
ly for procedures from your My Page without h
aving to search for them again next time.

[Added to favorites] appears, and the procedure is added to Favorite.
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6 How To Use My Page
M Calling Up Procedures Added to Favorites

1  Click [Favorite Procedures] on the [My page] screen.

Verification of application con

tents

o > @ You can view your registered favorit >
Check the status of your application

Favorite Procedures

) . o e procedures.
or view details of past applications.

Check User Information

You can check and modify user info >

Jo

rmation.

[Favorite Procedures List] is displayed.

2  Click the procedure for which you want to submit a notification.

| Favorite Procedures List

Notification relating to the institution or
spouse

Start of Reception : December 19, 2025 for 12 a.m
00 minutes

End of Reception : At Any Time

® Remove from Favorites

¢ Returnto My Page

The [Procedure explanation] screen is displayed, and the procedure is started.
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6 How To Use My Page

B Deleting Procedures from Favorites

® \When deleting through the [Procedure explanation] screen

On the [Procedure explanation] screen for each notification, click [Added to favorites], and then click

[Delete] on the confirmation screen.

Procedure Explanation

Procedure Name Notification relating to the institution or spouse B Added to favorites
Explanation
Reception Period December 19, 2025 for 12 a.m. 00 minutes-

Contact information

® When deleting through [Favorite Procedures List]
Click [Remove from Favorites], and then click [Delete] on the confirmation screen.

| Favorite Procedures List

Notification relating to the institution or
spouse

Start of Reception : December 19, 2025 for 12 a.m.
00 minutes

End of Reception : At Any Time

I ® Remove from Favorites I

{ <{  Returnto My Page

67



7 Helpful Functions

7 Helpful Functions

This chapter explains the functions that are helpful when submitting a notification.

7.1 Searching for Procedures

If you cannot find the intended procedure in the [List of Procedures], use the search function.

1  Enter keywords related to the intended procedure in the [Search by Keyword]

field on the [Online Application Procedures] screen.

Enter two or more keywords separated by spaces.

If you enter two or more keywords, the procedure containing all the keywords will be searched.

By checking the checkbox for [Search for Synonyms], you can search for the procedure that includes
synonyms of the entered keyword(s).

| Search by Keyword Current as of March 2, 2026 for 4 p.m. 13 minutes

Enter Keyword l List of Procedures [ Reception starting da~ ] [ Show 20 ltems per Pe~ ]

[1Search for Synonyms

Notification relating to the institution or Request For Use(For Foreign Nationals W
Keyword Search
s L spouse ho Wish to Start Residence Applications)

Start of Reception : December 19, 2025 for 12 a.m _latest
00 minutes

Start of Reception © January 7, 2026 for 8 p.m. 00

of Rece * At An) 3 i
End of Reception : At Any Time minutes

End of Reception : At Any Time

" J

s !

Request For Use(For Foreign Nationals W
ho Wish to Start Residence Applications)

Start of Reception | January 7, 2026 for 8 p.m. 00
minutes

End of Reception @ At Any Time
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7 Helpful Functions

2  Click [Keyword Search].

Current as of February 17, 2026 for 7 p.m. 56 minutes
| Search by Keyword v p

Spouse l List of Procedures [ Reception starting dav J [ Show 20 Items per Pav ]

[Jsearch for Synonyms

Notification relating to the institution or
Keyword Search spouse

The result of the search is displayed under [List of Procedures].
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7 Helpful Functions

7.2 Saving/Loading Data During Entry

You can temporarily save data you are entering to your computer. You can also load temporarily saved data
to resume entry.

0 Reference

® Attachments cannot be saved temporarily. After loading the saved data, re-attach the file(s) as necessary.

® Temporarily saved data can only be loaded on the same screen where it was saved.

® Temporarily save data you are entering to your computer. Manage the saved data under your own responsibility.

® Data saved temporarily on your computer cannot be viewed or modified on the computer.

® Forms may be changed or revised due to factors such as amendments to ministerial ordinances. Data saved
temporarily in the old format cannot be used in the new format.

B Temporarily saving application data

A Important

® Clicking [Save Data] does not complete your application.

1 Click [Save Data] at the bottom of the [Procedure] screen.

Temporary Save / Load Entered Data

[Notice Regarding Temporary Saving and Reloading of Application Data]
*Attachments are not saved when temporarily saving your application data. After reloading the saved data, please reattach the necessary files.
*Temporarily saved data on your computer cannot be viewed, edited, or modified.
*Data can only be loaded on the same screen where it was saved.
*Applicants are responsible for managing the temporarily saved data on their computers.

Please note that Save Data does not complete the application process.

* Temporarily saving application data. * Reloading temporarily saved data.

¥ Save Data ‘ ‘ 4 Load Data

The data will be saved on your computer.
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7 Helpful Functions

B Loading temporarily saved data to resume

Click [Load Data] at the bottom of the [Procedure] screen.

Temporary Save / Load Entered Data

[Notice Regarding Temporary Saving and Reloading of Application Data]
*Attachments are not saved when temporarily saving your application data. After reloading the saved data, please reattach the necessary files.
*Temporarily saved data on your computer cannot be viewed, edited, or modified.
*Data can only be loaded on the same screen where it was saved.
*Applicants are responsible for managing the temporarily saved data on their computers.

Please note that Save Data does not complete the application process.

* Temporarily saving application data. * Reloading temporarily saved data.

l & Save Data \ 4 Load Data

The [Load File] screen is displayed.

Click [Select File].

Notification relating to the institution or spouse

Please attach the file

FFAILDER |7 7 LHSRIRETNTUVEEA

< Return to Input \f\ Proceed to Confirmation >j
The file selection screen is displayed.
Select the temporarily saved file and click [Open].
e Open
e R A 2 v »
Organize » Mew folder = o o
o MName Date modifi\e,d Type Size
y
il Microsoft Edge H... 10KB
y
File name: sl | Allfiles () v

Cancel

Upload from maobile
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Click [Proceed to Confirmation].

7 Helpful Functions

Please attach the file

7 7 LR xml

Load File

Notification relating to the institution or spouse

[ < Return to Input ( Proceed to Confirmation

Click [Upload].

Notification relating to the institution or spouse

Load File Confirmation

File

xml

':: < Return to File Upload / ( Upload

The file will be loaded.

Click [Return to Input].

The temporarily saved data will be loaded onto the [Application] screen, allowing you to resume entry.



7 Helpful Functions

7.3 Reusing the Information Entered for Past
Notifications

You can reuse the information entered for the same notification in the past to fill in the fields automatically.
The information can be reused for two years after it is entered.

If the contents of the items have been changed since the time of your previous notification due to factors
such as amendments to ministerial ordinances, the information may not be set automatically. Check and
correct the entry as necessary.

1  Click [Auto-Fill Input Values from Past Applications] on the [Application] screen.

Auto-Fill Input Values from Past Applications
Procedure

Selected Procedure Name : Notification relating to the institution or spouse

Contact Information | + Open

The [The past procedure list] screen is displayed.
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7 Helpful Functions

If you cannot find the notification whose information you want to use, enter
information related to the intended past notification in each field under [Search

by Keyword].

Search by Keyword

The past procedure list

Related info |
rmation

Procedure Na
me

Application
date

‘ [Calendar] - ‘

‘ [Calendar

Example input) January 23, 2000 should be entered as 20000123

( Search

>)

Current as of February 24, 2026 for 8 p.m. 13 minutes

Sort [Apptication Date and Time Desc-- W } Change Display Count [Showzu\lemsperPagw V]

o -

Procedure Name Related information Application Date and Time |Processing Status ~ Action
Notification relating to t|| notification Receipt Number: jf | 1.0 ry247 p.m. In 2026 pending (select> )
he institution or spouse - E—
Notification relating to t|| notification Receipt Number: [ December 12 6 p.m. in 2025 Completed ( select>
he institution or spouse - E—

g \
| < Return to Input )
N
Field Description

Related information

column to search.

Enter any of the information displayed in the [Related information]

Procedures name

keywords will be searched.

Searches for the procedure that contains the entered keyword.
Enter two or more keywords separated by spaces.
If you enter two or more keywords, the procedure containing all the

Application date

Searches for the notification(s) submitted on the specified date.
Enter the date or click [Calendar] to select the date.
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7 Helpful Functions

0 Reference

Sort [ Application Date and Time Desc:- W ] Change Display Count Show 20 Items per Pag W ]

Mext ] Last ]

Previou
s

(o | oo [ ] ]

® Use the [Sort] pull-down menu to change the display order.

® Use the [Change Display Count] pull-down menu to change the number of items to be displayed per page.
® The number indicates the page of the search results. Click the number to switch pages. The colored number

indicates the page currently displayed.
® Click [First] to go to the first page, and click [Last] to go to the last page.

Click [Search].

The past procedure list

Search by Keyword

Related info |:| Procedure Na ‘ ‘
rmation me
o0 0
‘ {Catendar} - ‘ ‘ {Calendar]

Example input) January 23, 2000 should be entered as 20000123

I( Search >>'

Application
date

The search results will be displayed.

( Search >>

Current as of February 24, 2026 for 8 p.m. 13 minutes

Sort Application Date and Time Desc--- W ] Change Display Count [Show20\temsperPagw V]

5]

Procedure Name Related information Application Date and Time Processing Status  Action
.ps . . . . : p— e ™
Notification relatmg tot Notification Receipt Number: December 12 6 p.m. in 2025 Completed | Select > )
he institution or spouse

B
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7 Helpful Functions

Click [Select] for the notification whose information you want to use.

| Search > ) ‘7
A A

Current as of February 24, 2026 for 8 p.m. 13 minutes

Sort Application Date and Time Desc--- W | Change Display Count

(1]

Related information

Show 20 Items per Pag W

Procedure Name Application Date and Time Processing Status  Action
Notification relatingtot Notification Receipt Number:

December 12 6 p.m. in 2025 Completed
he institution or spouse

5]

Select >

The [Procedure] screen is restored.

The entry fields will be filled with the information entered for the past notification.
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