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1 Introduction 

1.1 Purpose of This Manual 

People who submit an application for a certificate of eligibility by an in-person application at the Regional 

Immigration Bureau and wish to receive the certificate of eligibility via email need a user ID (formerly 

authentication ID) on the Online Residence Application System. 

This manual explains how to prepare for obtaining the user ID of the Online Residence Application System 

and how to perform registration of receipt after receiving a certificate. 

■ Target readers 

⚫ Those who are applying for a certificate of eligibility by an in-person application at the Regional 

Immigration Bureau and wish to receive the certificate of eligibility via email 

1.2 Meanings of the Icons in the Manual 

The meanings of the icons in the manual are as follows: 

 

Icon Description 

 Important This indicates that what is being explained is important. 

 Reference This indicates that reference or supplementary information is being explained. 
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1.3 Points to Note When Using the Online Residence 

Application System 

⚫ To use the Online Residence Application System, the following environment is required. Proper operation 

in other environments is not guaranteed.  

OS: Windows/ macOS  

Browser: We recommend using Microsoft Edge. Google Chrome and Safari are also available. 

⚫ The Online Residence Application System will send emails to your registered email address. Configure your 

settings to receive emails from the following domain:  

@rasens-immi.moj.go.jp 

⚫ If you return to the previous screen using the browser's “←” (back) button or the [Alt] + [←] keys, an error 

will occur. If there is a button to return to the previous screen, click the button.  

Example of a button to return to the previous screen (The text on the button varies depending on the 

screen.)  

 

To return to the top page of the Online Residence Application System, click [Home] at the top of the 

screen. 

 

⚫ If there are no activities such as screen movement for over three hours, the system will automatically log 

you out.  

To extend the time before automatic logout, see “Extending the Time Before Automatic Logout” (p. 16). 

⚫ Do not bookmark any screens other than the top page in your browser. 
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1.4 Procedure of Receiving Certificate of Eligibility via 

Email 

The following shows the procedure of receiving a Certificate of Eligibility via email. For details, refer to the 

explanation of each procedure. 

 

 Important 

⚫ If registration of receipt is not performed within seven days after the certificate of eligibility is sent via email, a follow-

up email will be sent. Click the URL provided in the email to perform registration of receipt.  

Thereafter, emails will be sent every seven days until three months pass from the date the certificate of eligibility is 

issued. 

Access the Online Residence Application 

System. 

Register your email address. 

Completion of the receipt of certificate 

Click the URL in the received email. 

Enter the required items and register your 

password. 

Log into the Online Residence Application 

System with the obtained User ID and 

registered password. 

Performing Registration of Receipt 

Completion of user ID acquisition 

Agree to the terms of use. 

Obtain a User ID for the Online Residence 

Application System (p. 17). 

Perform registration of receipt (p. 23). 

Click the URL provided in the email. 

The certificate of eligibility will be sent via email. 

Applying for a Certificate of Eligibility at 

the Window (p. 22). 



1 Introduction 

6 

 

1.5 Screen Descriptions 

This section describes the screens of the Online Residence Application System. 

■ Items to be commonly displayed 

⚫ Screen while being logged in 

 

⚫ Screen while being logged out 

 

 

Item Name Description Page with Detailed Descriptions 

① Language Click to select the language to display. 
“Changing the Language to 

Display” (p. 8) 

② Procedures Search 

Not used in this manual. － 
③ 

Application situation 

confirmation 

④ Name The user's name will be displayed. － 

⑤ My page 

This is a dedicated page for each user. 

Click to view or change user 

information. 

“Reviewing and Changing Your 

User Information” (p. 25) 

⑥ Logout 
Click to log out of the Online 

Residence Application System. 
－ 

8 
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Item Name Description Page with Detailed Descriptions 

⑦ Last Logindate 
The date and time of your last login 

will be displayed. 
－ 

⑧ Contact Information 

For inquiries regarding the details of 

each procedure, please contact us 

here. 

－ 

⑨ Change Color Scheme 
Clicking [Standard], [Blue], [Yellow], or 

[Black] will change the screen color. 
－ 

⑩ 
To the page upper 

part. 

Clicking will automatically scroll to the 

top of the screen. 
－ 

⑪ Login 
Click to log into the Online Residence 

Application System. 
－ 

 

■ Top page 

Notices will appear under [General Notices]. 

Click each notice’s title to view its content. 

Click [List of Notices] to view past notices. 
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1.6 Changing the Language to Display 

To change the language to display, click [Language]. Select from the eight languages in the pull-down menu. 

In some screens, only [日本語] and [English] can be selected. 

 

 

Menu Language 

日本語 Japanese 

English English 

中文(简体字) Chinese (Simplified) 

中文(繁体字) Chinese (Traditional) 

한국어 Korean 

Español Spanish 

Tiếng Việt Vietnamese 

Tagalog Tagalog 
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2 Login/Logout for the Online Residence Application 

System 

This chapter explains how to access the Online Residence Application System, how to log into the system, 

and how to log out of the system. 

 Important 

⚫ The following individuals — who set an authorization ID and password on the Online Residence Application System 

before December 31, 2025 — can log in using the same authorization ID and password: foreign nationals, legal 

representatives, relatives, attorneys, administrative scriveners, and representatives of institutions. 

⚫ You cannot log in using the User ID (formerly: Authentication ID) and password for the Electronic Notification System. 

2.1 Access the Online Residence Application System 

This section explains how to access the Online Residence Application System with your browser via the 

internet. 

1 Access the “Online residence application procedures” page on the Immigration 

Services Agency website 

(https://www.moj.go.jp/isa/applications/online/onlineshinsei.html) using your 

browser. 

2 Click the button below: 

 

https://www.moj.go.jp/isa/applications/online/onlineshinsei.html
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The top page of the Online Residence Application System is displayed. 
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2.2 Login 

This section explains how to log into the Online Residence Application System. 

To log into the system, you need your User ID (formerly: Authentication ID) and password. See “Obtaining a 

User ID for the Online Residence Application System” (p. 17). 

1 Click [Online Application Procedures] or [Login]. 

 

The [User Login] screen is displayed. 

2 Enter your User ID (formerly: Authentication ID) and password, and then click 

[Login]. 
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Item Name Description 

User ID 

Enter the “User ID” acquired in “Obtaining a User ID for the Online 

Residence Application System” (p. 17). It has been mentioned in the 

email. 

Password 
Enter the password registered in “Obtaining a User ID for the Online 

Residence Application System” (p. 17). 

 

 Reference 

⚫ If you enter the wrong password five times in a row, your account will be locked and you will be unable to log 

into the system. After 24 hours have passed, the lock will be lifted and you will be able to log into the system. 

To unlock immediately, see “If You Forgot Your Password” (p. 15). 

⚫ If you have forgotten your user ID, see “If You Forgot Your User ID” (p. 14). 

⚫ If you have forgotten your password, see “If You Forgot Your Password” (p. 15). 

 

Log into the Online Residence Application System. 
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2.3 Logout 

This section explains how to log out of the Online Residence Application System. 

1 Click [Logout]. 

 

The [User Logout Confirmation] screen is displayed. 

2 Click [Logout]. 

 

You will be logged out of the Online Residence Application System. 
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2.4 If You Forgot Your User ID 

This section explains how to receive your user ID via email if you have forgotten it. 

1 On the [User Login] screen, click [Click here if you forgot your user ID]. 

 

The [Email Address Input (User ID Notification)] screen is displayed. 

2 Enter the email address and the name (in English) you registered when doing 

user registration, and then click [Complete]. 

 

You will receive an email containing your user ID. 
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2.5 If You Forgot Your Password 

This section explains how to set your password again if you have forgotten it. 

If you want to unlock your password immediately after it is locked, also follow the steps below to set it again: 

1 On the [User Login] screen, click [Click here if you forgot your password]. 

 

The [User ID Input (Password Reset)] screen is displayed. 

2 Enter your user ID and the email address you registered when doing user 

registration, and then click [Complete]. 

 

You will receive an email containing the URL for the password reset screen. 
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3 Click the URL in the email and follow the displayed instructions to set your 

password again. 

2.6 Extending the Time Before Automatic Logout 

If there are no activities such as screen movement for over three hours after logging into the Online 

Residence Application System, the system will automatically log you out. 

The following message will appear 10 minutes before you are logged out of the system: 

 

Clicking [OK] will extend the time until logout by three hours. 

Clicking [Cancel] will log you out of the system at the shown time.
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3 Obtaining a User ID for the Online Residence 

Application System 

Here is how to obtain a user ID (formerly authentication ID) for the Online Residence Application System. 

1 Open the top page of the Online Residence Application System in your browser. 

See “Access the Online Residence Application System” (p. 9). 

2 Click [New Registration]. 

 

The [Explanation of User Registration] screen is displayed. 
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3 Review the terms of use. If you agree to the terms, click [Agree]. 

 

The [Email address input] screen is displayed. 

4 Enter your email address in the [Please enter your email address.] and [Please 

enter your email address (for confirmation).] fields, and then click [Register]. 

 Important 

⚫ Configure your settings to receive emails from the domain “@rasens-immi.moj.go.jp”. 

 

 

The [Email Sent (User Registration)] screen appears, and an email is sent to the registered email 

address. 
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5 Click the URL in the received email. 

 Important 

⚫ You can proceed to the [UserRegistration] screen within 24 hours after the email is sent. If more than 24 hours 

have passed, you will need to start over by entering your email address. 

 

The Online Residence Application System will open in your browser. 

The [UserRegistration] screen is displayed. 

6 Enter the required items. 

For the user type, select the type that best suits the user. On the screen below, [Foreign national 

(applicant)] has been selected as an example. 

 

User User Type 

Personnel of institutions, organization of 

affiliation of the specified skilled worker, 

registered support organizations, and Japanese-

language institutes 

Staff Member of the Organization 

Attorney/administrative procedures legal 

specialists 

Attorney/Administrative Procedures Legal 

Specialist 

Foreign nationals Foreign national (applicant) 

Family members or legal representatives Legal Representative 

 

 Important 

⚫ For the items marked with a “Required” icon, be sure to fill them in. If you do not fill them in, an error will 

occur and you will not be able to proceed. 
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 Important 

⚫ The password must be 10 to 20 characters in length. 

⚫ Enter at least one character from each of the following four categories: uppercase letters, lowercase letters, 

numbers, and symbols ($, %, &, =, @, _, #, *, +, -, ?, !). The entry screen states “more than 4 kinds of character”, 

but the correct description is “4 kinds of character”. 

 

7 Review the information you entered, and then click [Proceed to Confirmation]. 

 

 Important 

⚫ If any of the entries is invalid, the name of the item with the error will turn yellow and a red mark  will 

appear. Check the error details and re-enter the information.  

Example of an error in the [Please input a password] field

 

 

The [User registration confirmation] screen is displayed. 
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8 Confirm that all entered information is correct, and then click [Register]. 

 

A user ID is issued, and the [User registration completion] screen is displayed. 

An email containing your user ID will be sent to the registered email address. 

 

The process of obtaining a user ID for the Online Residence Application System is now complete. Proceed to 

“In-Person Application for Certificate of Eligibility” (p. 22).
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4 In-Person Application for Certificate of Eligibility 

Apply for a certificate of eligibility by in-person application at the Regional Immigration Bureau and request 

it be delivered via email. 

Once the examination is complete, the certificate of eligibility will be sent to you via email.
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5 Registering Receipt of Certificate of Eligibility 

After receiving the certificate of eligibility via email, perform registration of receipt. This chapter explains how 

to perform registration of receipt. 

 Important 

⚫ If registration of receipt is not performed within seven days after the certificate of eligibility is sent via email, a follow-

up email will be sent. Click the URL provided in the email to perform registration of receipt.  

Thereafter, emails will be sent every seven days until three months pass from the date the certificate of eligibility is 

issued. 

1 Click the URL provided in the email. 

The [User Login] screen is displayed. 

2 Log into the Online Residence Application System. 

See “Login” (p. 11). 

The [Receipt registrationList] screen is displayed. 

3 Click [Register Receipt] for the certificate to register its receipt. 
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 Reference 

 

⚫ Use the [Change Display Count] pull-down menu to change the number of items to be displayed per page. 

⚫ The number indicates the page of the search results. Click the number to switch pages. The colored number 

indicates the page currently displayed. 

⚫ Click [First] to go to the first page, and click [Last] to go to the last page. 

 

The confirmation screen is displayed. 

4 Click [Register Receipt] on the confirmation screen. 

 

The [Registration Status] changes to [Receipt Registration Completed]. 

 

 

The process for registering receipt is now complete. 

To continue making an application on the Online Residence Application System, see the Operation Manual of 

the Online Residence Application System.
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6 Reviewing and Changing Your User Information 

You can check your user information or change your registered email address, password, or phone number. 

1 Open the top page of the Online Residence Application System in your browser. 

See “Access the Online Residence Application System” (p. 9). 

2 Log into the Online Residence Application System. 

See “Login” (p. 11). 

3 Click [My page]. 

 

The [My page] screen is displayed. 

4 Click [Check User Information] on the [My page] screen. 

 

The [UserDetails] screen is displayed. 
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6.1 Changing the Email Address 

Here is how to change your registered email address. 

1 Click [Check User Information] on the [My page] screen. 

2 Click [Change Email Address] on the [UserDetails] screen. 

 

The [Email address input (Email address change)] screen is displayed. 
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3 Enter your new email address in the [Email address] and [Email address (for 

confirmation)] fields, and then click [Change]. 

 Important 

⚫ Configure your settings to receive emails from the domain “@rasens-immi.moj.go.jp”. 

 

An email will be sent to the entered email address. 

4 Click the URL in the received email. 

Your email address change is now complete. 
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6.2 Changing Your Password 

Here is how to change your registered password. 

1 Click [Check User Information] on the [My page] screen. 

2 Click [Change Password] on the [UserDetails] screen. 

 

The [Change Password] screen is displayed. 
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3 Enter your new password in the [Password] and [Password (for confirmation)] 

fields, and then click [Change]. 

 Important 

⚫ The password must be 10 to 20 characters in length. 

⚫ Enter at least one character from each of the following four categories: uppercase letters, lowercase letters, 

numbers, and symbols ($, %, &, =, @, _, #, *, +, -, ?, !). The entry screen states “more than 4 kinds of character”, 

but the correct description is “4 kinds of character”. 

 

The [UserChange Completed] screen is displayed. 

An email confirming the change will be sent, and your password change is now complete. 



6 Reviewing and Changing Your User Information 

30 

 

6.3 Changing Your Phone Number 

Here is how to change your registered phone number. 

 Reference 

⚫ The following individuals — whose requests to use the Online Residence Application System have been approved — 

can also change registered postal codes and residential addresses: foreign nationals, legal representatives or relatives, 

attorneys or administrative scriveners. See the operation manual for your user type. 

1 Click [Check User Information] on the [My page] screen. 

2 Click [Change Other Information] on the [UserDetails] screen. 

 

The [UserChange] screen is displayed. 
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3 Enter your new phone number in the [Please input Telephone number] field, 

and then click [Proceed to Confirmation]. 

 

The [UserChange confirmation] screen is displayed. 

4 Review the newly changed content, and then click [Change]. 

 

The [UserChange Completed] screen is displayed. 

An email confirming the change will be sent, and your phone number change is now complete. 
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