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1  Introduction 

1.1  About This Manual 

 

In this manual, operation methods of the e-Notification System (for institutions) are explained. 

This is for a person in charge of submitting a notification for institutions mid-to-long-term residents belong 

to. 

 

For a mid-to-long-term resident, please refer to a separate manual, "The e-Notification System of the 

Immigration Services Agency, the Ministry of Justice Operation Manual - For Mid-to-Long-Term Residents -"  

 

 

In this manual, the following figure and picture are used to describe operation procedures. 

 It indicates the operation target (range) the user clicks or enters 

information. It also shows the target (range) the user must confirm. 

 When describing a button or item on the screen, it shows where the 

numbers of figures and tables are linked to, and which parts are 

explained. A number is placed on the left or upper left of a red frame. 

All characters entered on the screen are examples. 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

When you have questions, please refer to FAQs (As) or contact the Help Desk. Both are 

available on the TOP screen of the e-Notification System. 

 

https://www.ens-immi.moj.go.jp/NA01/NAA01S/NAA01STransfer (TOP screen of the e-Notification System) 

 

  

Manual 

 

 

 

 

 

 

 

Screen link No. Contents 

  

  

 

Screen A 
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1.2  e-Notification System (Institutions) A List of Functions and Whole 

Image 

 

The following functions can be used in the e-Notification System for institutions. In this manual, the flow of 

functions and screens are explained. 

 

- Individual Registration of Notification (the Immigration Act ARTICLE 19-17) 

- Lump sum Registration of Notification (the Immigration Act ARTICLE 19-17) 

- Lump sum Registration of Notification conducted on behalf of substituting mid-to-long-term residents  

(the Immigration Act ARTICLE 19-16). 

- E-mail Address Change 

- Password Change 

- See Notification Status 

 

 

 

  

Immigration 
Bureau of Japan 
Home Page 

Top Screen 

Log Out Screen 

Login Screen of 
the 
Mid-to-Long-Ter
m Residents 

Operation of 

Mid-To-Long-Term 

Residents 

Login Screen of 
Institution 

Institutions Menu 
Screen 

After 
Authenticated 

Individual Registration of Notification (the Immigration Act ARTICLE 19-17) 

Entry Screen of 
Notification of the 
Individual 

Selection Screen of 
Notification 
Submission 
Reason 

Notification Entry 
Screen 

Search Screen of 
Prefectures and 
Municipalities 

Notification 
Confirmation 
Screen 

Completion Screen 
of Notification 
Reception 

Entry Screen of 
Notification of the 

Institution 

Specification Screen of 
Lump Sum File of 

Notification 

Completion Screen of 
Notification of Lump 
Sum Registration of 
Information Reception 

Entry Screen of 
Information for Person 
in Charge of 
Substitution Notification 

Specification Screen of 
Lump Sum File of 

Substitution Notification 

Completion Screen of 
Substitution Notification of 
Lump Sum Registration of 
Information Reception 

Entry Screen of 
E-mail Address 
Change 

Confirmation 
Screen of E-mail 
Address Change 

Completion Screen 
of E-mail Address 
Change 

Entry Screen of 
Password Change 

Confirmation 
Screen of 
Password Change 

Viewing Screen of 
Notification Status 

Contents Screen of 
Registration Errors 

Lump Sum Registration of Notification 
Information (the Immigration Act ARTICLE 19-17) 

Lump Sum Registration of Notification Substituting Mid-to-Long-Term 
Residents (the Immigration Act ARTICLE 19-16)) 

E-mail Address Change 

Password Change 

Viewing Notification Status 

Screen Transfer 

Screen 

Sub-screen 
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1.3  Required Environments 

 

The e-Notification System can be operated normally with the following environments. Please note that 

operation is not guaranteed with other environments. 

 

- Internet Browser: Google Chrome（Ver72） 

- Required Program (for lump sun notifications): Microsoft Office Excel 2013 

 

Since e-mail will be sent to the registered e-mail address from the e-Notification System, make sure that 

your e-mail setting allows to receive e-mails from the following domain. 

@ens-immi.moj.go.jp 

 

Please note that when there is no operation on the e-Notification System screens for a certain period of time 

(more than 30 minutes), re-login will be required. (Session timeout) 
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1.4  The e-Notification System Screens 

 

Common ways to view each screen of the e-Notification System are explained. 

 

 

 

Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Process steps Displays processing flow and current steps. 

 Error message When an error occurs on entered contents, an error message will be 

displayed at the top part of the screen in red. 

 "!" mark  "!" will appear on error items.  

When the entry contents differ from the contents on the Residence Card, "!" 

is displayed on all items. 
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Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Required item Required" is shown on the items required to enter. 

An error occurs when nothing is entered and unable to go to the next step.  

 

 "Confirm" button Click the "Confirm" button after entering all information in the input fields 

and checking that the entries are correct. 

The confirmation screen is then displayed, if there is no error in entered 

information. 

Error messages show up if there are errors in entered information. 

 

 "Back" button When the "Back" button is clicked, the previous screen is displayed. 

Please note that when "" (Back) of Web Browser or "Back Space" 

key is used to move back to the previous screen, it is regarded as invalid 

operation and the user is logged out. 
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2  Basic Operations (for Institutions) 

2.1  User information registration 

 

In order for a person in charge of institution to which mid-to-long-term residents belong to submit 

notifications using the e-Notification System, it is necessary to register as a user first.  

Persons in charge of institutions cannot register as a user using the Internet. For registration as a user by an 

institution, please download the template below and fill the form. Then take the form to your nearest 

Immigration Services Bureau to register as a user. 

 

< Download URL of User Registration Template for Institutions > 

https://www.ens-immi.moj.go.jp/excel/FAA01L.pdf 

 

Note: After registration, if one year passes from the last log in date, the effective period of Authentication ID 

expires and you cannot use the "e-Notification System" becomes not usable. If the Authentication ID 

expires, please acquire the Authentication ID at the nearest Regional Immigration Services Bureau 

again. 

  



 

 
Operation Manual - For Institutions -  

- 7 - 

2.2  Registration of Individual Notification  

(the Immigration Act ARTICLE 19-17) 

 

The procedures to submit notification for mid-to-long-term resident individually using the e-Notification 

System are described. After notification event happens, you can submit a notification. Please note that you 

cannot submit a notification before the notification event happens. 

This can be done only by an institution staff in charge who registered as a user beforehand. 

When submitting a lump sum notification for multiple mid-to-long-term residents, refer to "2.3 Lump Sum 

Registration of Notification (the Immigration Act ARTICLE 19-17)". 

 

2.2.1  Flow of Notification Registration 

# Screen Operations 

1 

 

Top Screen of the 

e-Notification System 

[Operation] 

From the top screen of 

the e-Notification 

System, click the "The 

Specified Institutions" 

button to go to the log in 

screen for the institution. 

 

2 

 

Log in of Institution 

[Operation] 

Enter your 

Authentication ID and 

Password in the log in 

screen and click the "Log 

in" button to go to the 

next screen. 

 

● Authentication ID and 

Password 

For how to obtain the 

Authentication ID and 

Password, refer to [2.1 

User Information 

Registration]. 
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# Screen Operations 

3 

 

Institutions Menu 

[Operation] 

From the registration of 

notification (the 

Immigration Act 

ARTICLE 19-17), click 

the "Registration of a 

Notification" button to 

go to the next screen. 
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# Screen Operations 

4 

 

Entry of information on 

the resident relevant to 

the notification 

(STEP1) 

[Operation] 

Enter notification 

regarding a 

mid-to-long-term 

resident. 

In the each item's entry 

field (identification 

items, etc.), enter 

information exactly as 

shown in the Residence 

Card of the 

mid-to-long-term 

resident. 

When the name is not 

written in alphabetical 

letters, enter the 

alphabetical name as 

shown in your passport. 

After entering all 

required information, 

click the "Choose reason 

for notification" button to 

go to the next screen. 

 

● Errors 

When there are errors or 

no entry in required 

fields, error messages are 

displayed. You cannot 

proceed to the next 

screen until all errors are 

corrected. 
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# Screen Operations 

5 

 

Choose reason for 

submitting notification 

(STEP 2) 

[Operation] 

Select the notification 

reason "Beginning of 

Acceptance" or 

"Termination of 

Acceptance" and click 

the button to go to the 

next screen. 
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# Screen Operations 

6 

  

Enter your notification 

(STEP3) 

[Operation] 

After entering 

information on 

notification reason, click 

the "Confirm" button to 

go to the next screen. 

 

 

● Errors 

When there are errors or 

no entry in required 

fields, error messages are 

displayed. You cannot 

proceed to the next 

screen until all errors are 

corrected. 
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# Screen Operations 

7  

 

Confirming notification 

(STEP4) 

[Operation] 

Confirm the information 

entered in the previous 

screen. 

You cannot check the 

contents of a 

notification later on the 

system; therefore, try to 

save the contents by 

printing or taking a 

screen shot (saving the 

screen). 

After saving the contents 

by printing or screen 

shot, enter a check mark 

by clicking the "I have 

abtained a copy of my 

notification." checkbox 

to go to the next screen. 

 

When correcting entries, 

click the "Back" button 

to move back to the entry 

screen and enter correct 

information. Please note 

that when "" (Back) 

of Web Browser or 

"Back Space" key is 

used to move back to 

the previous screen, it is 

regarded as invalid 

operation and the user 

is logged out. 
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# Screen Operations 

 

 

 

8 

 

Notification received 

(STEP 5) 

[Operation] 

This is the end of 

notification registration 

procedures. 

After several minutes, 

you will receive the 

“notice of receiving of 

your notice” to the 

registered e-mail address. 

The Immigration 

Services Agency will 

check the contents of the 

received notification. 

After confirming there is 

no problem on 

notification contents, the 

"Notice of completion of 

registration" will be 

e-mailed to the registered 

e-mail address. (It will 

take 1 to 2 days till the 

e-mail will be sent).  

 

If, when there are 

problems in the 

notification contents, an 

e-mail will be sent 

regarding the problems. 

Then, please re-submit a 

notification with correct 

contents. 

 

Click the "To Menu" 

button on the bottom of 

the screen to go back to 

the Institutions Menu 

screen. 
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2.2.2  Description on Notification Entry Screen for a Mid-to-Long-Term 

Resident 
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Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Error message When there are errors in entries, error messages will be displayed when the 

"Choose reason for notification" button is clicked. 

 Information on 

Notified 

Mid-to-Long-Term 

Resident 

Enter notification of a resident. Enter as exactly written on the Residence 

Card (Alien Registration Certificate). 

"Required" is a required field. Please enter information. 

 

● Name in alphabet 

Enter as exactly written on the resident's Residence Card including a 

space. 

When the name on the card is not written in alphabet, enter the 

alphabetical name as shown in your passport. 

● Nationality 

Select your nationality from the pull-down list. Nationalities are, in 

principle, ordered in English alphabetical order. 

 "Choose reason for 

notification" 

button 

You will proceed to the screen of “Choose reason for notification”, if there 

is no error in entered information. 

Error messages show up on the top of the screen, if there are errors in 

entered information. 

 "Back" button Returns to the Menu screen. 

Please note that when "" (Back) of Web Browser or "Back Space" 

key is used to move back to the previous screen, it is regarded as 

invalid operation and the user is logged out. 

 "Log out" link Logs out from the e-Notification System. 
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2.2.3  Description on Notification Entry Screen 
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Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Error message When there are errors in entries, error messages will be displayed when the " 

Confirm" button is clicked. 

 Notification Enter notification. Depending on the status of residence, the items that are 

displayed on the screen change. 

"Required" is a required field. Please enter information. 

 

 Notification 

Institution 

Information 

Enter "Name of person in charge" and phone number of institution 

information. 

"Required" is a required field. Please enter information. 

 "Confirm" button You will proceed to the confirmation screen, if there is no error in entered 

information. 

Error messages show up on the top of the screen, if there are errors in 

entered information. 

 

 "Back" link Returns to the Menu screen. 

Please note that when "" (Back) of Web Browser or "Back Space" 

key is used to move back to the previous screen, it is regarded as invalid 

operation and the user is logged out. 

 

 "Log out" link Logs out from the e-Notification System. 
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2.2.4  Descriptions on Notification Reason of Notification Entry Screen 
 

Notification on the notification entry screen has different entry items depending on the following conditions. 

 - Current status of residence 

 - Notification reason 

 

● When the latest status of residence is not "Student" and when the notification reason is "Beginning of 

acceptance" 

 

 

Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Notification Enter the information of beginning of acceptance of the resident. 

 

 

● When the latest status of residence is "Foreign Student" and when the notification reason is "Beginning of 

acceptance" 

 

 

Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Notification Enter the information of beginning of acceptance of the resident. 
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● When the latest status of residence is not "Student" and when the notification reason is "Termination of 

acceptance" 

 

 

Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Notification Enter the information of end of acceptance of the resident. 

 

 

● When the latest status of residence is "Student" and when the notification reason is "Termination of 

acceptance" 

 

 

Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Notification Enter the information of end of acceptance of the resident. 

 

When "Other Reasons" is selected for the reason of end of acceptance, enter 

reasons in the text box. 
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2.3  Registration of Lump Sum Notification (the Immigration Act 

ARTICLE 19-17) 

 

It is possible to submit lump sum registration of multiple mid-to-long-term residents. Use a specified Excel 

file to do the lump sum registration. After notification event happens, you can submit a notification. Please 

note that you cannot submit a notification before the notification event happens. 

This can be done only by an institution staff in charge who registered as a user beforehand. 

 

2.3.1  Preparation for Lump Sum Notification (Obtaining the specified Excel 

File and Input) 

# Screen Operations 

1  

 

Log in of Institution 

[Operation] 

Enter your Authentication 

ID and Password and click 

the "Log in" button to go to 

the next screen. 

 

 

2 

 

Institutions Menu 

[Operation] 

Download the Excel file for 

entry. From the "Template 

Files" listed at the lower 

part of the institution menu, 

click the "Template 

Download for Lump Sum 

Notification of Acceptance" 

to download the Excel file. 

 

● There are 2 types of links 

for temple files, please note 

the difference. There are " 

Template for Lump Sum 

Notification of Acceptance" 

and " Template for Lump 

Sum Notification of 

Name/Location Change of 

the Institution on behalf of 

Mid-to-Long-Term 
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# Screen Operations 

Residents". Here, please 

download the " Template 

for Lump Sum Notification 

of Acceptance". 

 

3 

 
  

Entry of 

Notification/Creation of 

csv File 

[Operation] 

Save the downloaded Excel 

file to Desktop or anywhere 

in your computer. After 

saving, open the file and 

enter information. Refer to 

the usage procedures shown 

in the Excel file about how 

to enter/create csv file. 

 

● Please note that the csv 

file for lump sum 

notification is not the 

edited Excel file itself, but 

the output file from the 

edited Excel file. 

 

● Do not edit the csv file 

for lump sum notification 

once it is output. If you 

edit the csv file, it becomes 

impossible to register. 
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2.3.2 CSV File Creation Procedures of Acceptance Notification 

 

 

 * Please make sure that macro can be used in the environment of your computer. 

Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Warning of 

security 

Click the "コンテンツの有効化(Enable Content) ".  

● Please do this before entering information. 

 Notification Follow the “User Procedures” of the Excel file and create the csv file. 

 

* Precautions for when using the template for lump sum notification of acceptance 

• Macros need to be enabled to create CSV file for lump sum notification of acceptance using the template for 

lump sum notification of acceptance. 

• "Description of activities the accepted mid-to-long-term resident engage in" does not have to be entered if 

the status of residence of the resident is "Student". 

• "Date of the event requiring notification" does not have to be entered for the notification events of 

"Acceptance status as of May 1" and "Acceptance status as of December 1". 

• When a pull-down menu is given, select the most appropriate item from the menu. Direct entry of an item 

not listed in the pull-down menu will cause an error. 

• In case of reception error, we recommend you to save the template for lump sum notification of acceptance 

even after creating the CSV file for lump sum notification of acceptance by pressing the "Export lump 

sum notification file" button. 
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2.3.3  The Procedures of Lump Sum Registration for Notification of 

Acceptance (the Immigration Act ARTICLE 19-17) 
After creating the csv file for lump sum notification of acceptance, follow the next procedures. For the 

creation procedures of csv file for lump sum notification for acceptance, refer to [2.3.1Prepation for 

Lump Sum Notification (Obtaining the Excel File and Input)] 

# Screen Operations 

1 

  

 

Log in of Institution 

[Operation] 

Enter your 

Authentication ID and 

Password and click the 

"Log in" button to go to 

the next screen. 

 

 

2 

 

 

Institutions Menu 

[Operation] 

From the registration of 

notification (the 

Immigration Act 

ARTICLE 19-17), click 

the "Notification of 

Acceptance (Lump 

Sum)" button to go to the 

next screen. 
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# Screen Operations 

3 

  

 

Enter Information on 

Institution (STEP1) 

[Operation] 

Enter the information of 

the institution submitting 

the notification. 

After entering all 

required information, 

click the "Next" button to 

go to the next screen. 

 

● Errors 

When there are errors or 

no entry in required 

fields, error messages are 

displayed. You cannot 

proceed to the next 

screen until all errors are 

corrected. 
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# Screen Operations 

4 

 

 

Specification of Lump 

Sum File of Notification 

(STEP 2) 

[Operation] 

In "Lump sum 

notification file", specify 

the [CSV file for lump 

sum CSV notification of 

acceptance] created from 

the Excel template file. 

Click the "Notification" 

button to go to the next 

screen. 

 

● For the creation 

method of lump sum 

notification file, please 

refer to [2.3.1Preparation 

for Lump Sum 

Notification] 

● Make sure to specify 

the CSV file created 

from the Excel file, not 

the Excel file itself.  

● Errors 

When there are errors or 

no entry in required 

fields, error messages are 

displayed. You cannot 

proceed to the next 

screen until all errors are 

corrected. 
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# Screen Operations 

5 

 

Completion of 

Notification of Lump 

Sum Registration of 

Information Reception 

(STEP 3) 

[Operation] 

This is the end of 

registration of lump sum 

notification procedures. 

After several minutes, 

you will receive the 

"Notice of receiving" to 

the registered e-mail 

address. 

 

If there are problems in 

the notification 

contents, an e-mail will 

be sent regarding the 

problems. In the case, 

correct all the errors 

and re-submit the 

notification including 

the mid-to-long-term 

residents whose 

information had no 

error. 

 

The Immigration 

Services Agency checks 

the contents of the 

received notification. 

After confirming there is 

no problem on 

notification contents, the 

"Notice of completion of 

registration" will be 

e-mailed to the registered 

e-mail address. (It will 

take 1 to 2 days till the 

e-mail will be sent). 
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2.3.4  Description on Notification Entry Screen for an Institution 
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Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Error message When there are errors in entries, error messages will be displayed when the 

"Next" button is clicked. 

 Information on 

the person 

submitting the 

notification 

Enter notification of the institution. Enter "Name of the person submitting 

the notification" and "Phone number of the person submitting the 

notification". 

"Required" is a required field. Please enter information. 

 "Next" button You will go to the next screen for notification, if there is no error in entered 

information. 

Error messages show up on the top of the screen, if there are errors in 

entered information. 

 "Back" button Returns to the Menu screen. 

Please note that when "" (Back) of Web Browser or "Back Space" 

key is used to move back to the previous screen, it is regarded as invalid 

operation and the user is logged out. 

 "Log out" link Logs out from the e-Notification System. 
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2.3.5 Description of Specification of Lump Sum File of Notification 
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Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Error message When there are errors in entries, error messages will be displayed when the 

"Notifications" button is clicked. 

 Specification of 

Lump Sum File 

of Notification 

Specify the file for lump sum registration. 

 "Notifications" 

button 

The completion screen will be displayed, if there is no error in entered 

information. 

Error messages show up on the top of the screen, if there are errors in 

entered information. 

 

 "Back" button Returns to the Menu screen. 

Please note that when "" (Back) of Web Browser or "Back Space" 

key is used to move back to the previous screen, it is regarded as invalid 

operation and the user is logged out. 

 "Log out" link Logs out from the e-Notification System. 
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2.4  Registration of Lump Sum Notification on behalf of 

Mid-to-Long-Term Residents (Immigration Act ARTICLE 19-16). 

 

Upon a request made by a mid-to-long-term resident, a staff of the institution to which the resident belongs 

can submit the (lump sum) notification on behalf of the resident based on the Immigration Act ARTICLE 

19-16. After a notification event happens, you can submit a notification. Please note that you cannot submit a 

notification before the notification event happens. 

 

This can be done only by the person in charge who registered as a user beforehand. 

Also, it is necessary for the mid-to-long-term residents themselves to register as the user of the 

e-Notification System. Please note that if you submit a notification about mid-to-long-term residents who are 

not registered as the user, the notification will be an error. 

 

2.4.1  Preparation for Lump Sum Notification (Obtaining the Excel File for 

Entry and Input) 
# Screen Operations 

1  

 

 

Log in Page for the Institution 

Staff 

[Operation] 

Enter your Authentication ID 

and Password in the log in 

screen and click the "Log in" 

button. The next screen is 

displayed. 

 

 

2 

 

Institution Menu 

[Operation] 

Download the Excel file from 

the "Template Files" listed at the 

lower part of the institution 

menu screen, by clicking the " 

Template for Lump Sum 

Notification of Name/Location 

Change of the institution on 

behalf of Mid-to-Long-Term 

Resident". 

 

● There are 2 types of links for 

temple files, please note the 

difference. There are " Template 
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# Screen Operations 

 for Lump Sum Notification of 

Acceptance" and "Template for 

Lump Sum Notification of 

Name/Location Change of the 

Institution on behalf of 

Mid-to-Long-Term Resident". 

Here, please download the 

"Template for Lump Sum 

Notification of Name/Location 

Change of the institution on 

behalf of Mid-to-Long-Term 

Resident". 

 

3 

 

  

Entry of Notification/Creation 

of csv File 

[Operation] 

Save the downloaded Excel file 

to Desktop or anywhere in your 

computer. After saving, open the 

file and enter notification. 

Refer to “User procedures” 

shown in the Excel file about 

how to enter/create csv file. 

 

● Please note that the csv file 

for lump sum notification is 

not the edited Excel file itself, 

but the output file from the 

edited Excel file. 

 

● Do not edit the csv file for 

lump sum notification once it 

is output. If you edit the csv 

file, you cannot register the 

notification with the file. 
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2.4.2  Procedures to create a CSV file for Notification on behalf of 

mid-to-long-term resident 

 

 

 

 * Please make sure that macro can be used in the environment of your computer. 

Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Warning of 

security 

Click the "コンテンツの有効化(Enable Content) ". 

● Please do this before entering notification. 

 Notification Follow the “User Procedures“ of the Excel file and create the csv file. 

 

* Precautions for when using the template for lump sum notification of name/location change of the institution 

on behalf of mid-to-long-term residents 

• Macros need to be enabled to create CSV file for lump sum notification of name/location change of the 

institution on behalf of mid-to-long-term residents using the template for lump sum notification of 

name/location change of the institution on behalf of mid-to-long-term residents. 

• When a pull-down menu is given, select the most appropriate item from the menu. Direct entry of an item 

not listed in the pull-down menu will cause an error. 

• In case of reception error, we recommend you to save the template for lump sum notification of 

name/location change of the institution on behalf of mid-to-long-term residents even after creating the 

CSV file for lump sum notification of name/location change of the institution on behalf of 

mid-to-long-term residents by pressing the "Export lump sum notification file" button. 

  



 

 
Operation Manual - For Institutions -  

- 34 - 

 

2.4.3  Registration of Lump Sum Notification (Immigration Act ARTICLE 19-16) 

on behalf of Mid-to-Long-Term Residents. 

After creating a csv file for substitution notification, follow the next procedures. For the creation 

procedures of csv file, refer to [2.4.1Prepation for Lump Sum Notification (Obtaining the Excel File for 

Entry and Input)] 

# Screen Operations 

1 

  

 

Log in 

[Operation] 

Enter your Authentication ID and 

Password in the log in screen and 

click the "Log in" button to go to 

the next screen. 

 

 

2 

 
 

Institution Menu 

[Operation] 

From the "Registration of 

Notification (Article 19-16 of the 

Immigration Control and Refugee 

Recognition Act)", click the 

"(Lump Sum) Notification of 

Name/Location Change" button 

to go to the next screen. 
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# Screen Operations 

3 

   

 

Enter the Person Submitting 

the Notification (STEP1) 

[Operation] 

Enter the information on the 

person in charge of the 

notification. 

After entering all required 

information, click the "Next" 

button to go to the next screen. 

 

● Errors 

When there are errors or no entry 

in required fields, error messages 

are displayed. You cannot 

proceed to the next screen until 

all errors are corrected. 

4 

   

Specify Notification File  

(STEP 2) 

[Operation] 

In " Lump sum notification file)", 

specify the [CSV file for lump 

sum substitution notification] 

created from the Excel template 

file. 

Click the " Notifications" button 

to go to the next screen. 

 

● For the creation method of 

lump sum notification file, please 

refer to [2.4.1Preparation for 

Lump Sum Notification] 

● Make sure to specify the CSV 

file created from the Excel file, 

not the Excel file itself.  

● Errors 

When there are errors or no entry 

in required fields, error messages 

are displayed. You cannot 

proceed to the next screen until 

all errors are corrected. 
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5   

 

Completion of Upload of Lump 

Sum Notification (STEP 3) 

[Operation] 

This is the end of the registration 

procedures of lump sum 

notification. 

After several minutes, you will 

receive the "Notice of receiving" 

to the registered e-mail address. 

 

If there are problems in the 

notification contents, an e-mail 

will be sent regarding the 

problems. In the case, correct 

all the errors and re-submit the 

notification including the 

mid-to-long-term residents 

whose information had no 

error. 

 

 

The Immigration Services 

Agency checks the contents of the 

received notification. After 

confirming there is no problem on 

notification contents, the "Notice 

of completion of registration" will 

be e-mailed to the registered 

e-mail address. (It will take 1 to 2 

days till the e-mail will be sent). 
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2.4.4  Description on Substitution Notification Entry Screen 
 

 

 

Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Error message When there are errors in entries, error messages will be displayed when the 

"Next" button is clicked. 

 Person in charge 

of submitting a 

notification 

Enter the information of the person in charge of submitting a notification. 

"Required" is a required field. Please enter information. 

 "Next" button You will go to the next screen, if there is no error in entered information. 

Error messages show up on the top of the screen, if there are errors in 

entered information. 

 "Back" button Returns to the Menu screen. 

Please note that when "" (Back) of Web Browser or "Back Space" 

key is used to move back to the previous screen, it is regarded as invalid 

operation and the user is logged out. 

 "Log out" link Logs out from the e-Notification System. 
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2.4.5  Description of Completion of Lump Sum Notification on behalf of 

Mid-to-Long-Term Residents 
 

 

 

Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Error message When there are errors in entries, error messages will be displayed when the 

"Submit" button is clicked. 
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Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Specification of 

Lump Sum File 

of Notification 

Specify the file for lump sum notification. 

 "Submit" button The completion screen will be displayed, if there is no error in entered 

information. 

Error messages show up on the top of the screen, if there are errors in 

entered information. 

 

 "Back" button Returns to the Menu screen. 

Please note that when "" (Back) of Web Browser or "Back Space" 

key is used to move back to the previous screen, it is regarded as invalid 

operation and the user is logged out. 

 "Log out" link Logs out from the e-Notification System. 
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2.5  Change of E-mail Address 

 

The following are procedures to change the registered e-mail address that the Immigration Services Agency 

can send e-mails to. 

This can be done only by the person in charge who registered as a user beforehand. 

 

If you forget the Authentication ID or Password, it cannot be changed using the e-Notification System. 

Please go to the nearest Regional Immigration Services Bureau. 

 

2.5.1  Procedures for Change of E-mail Address 
 

# Screen Operations 

1 

  

 

Log in of Institution 

[Operation] 

Enter your Authentication 

ID and Password in the log 

in screen and click the 

"Log in" button to go to 

the next screen. 

 

 

2 

 

 

Institutions Menu 

[Operation] 

Click the "E-mail Address 

Change" button to go to 

the next screen. 
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3 

 

Entry of a Change in 

E-mail Address (STEP 1) 

[Operation] 

Enter your e-mail address 

in the input field. After 

entering all required 

information, click the 

"Confirm" button to go to 

the next screen. 

 

● Errors 

When there are errors or 

no entry in required fields, 

error messages are 

displayed. You cannot 

proceed to the next screen 

until all errors are 

corrected. 

 

4 

  

 

Confirming E-mail 

Address Change (STEP 

2) 

[Operation] 

After confirming the 

contents entered in the 

previous screen, click the 

"Register" button to move 

to the next screen. 

When correcting entries, 

click the "Back" button to 

move back to the entry 

screen and enter correct 

information. 

Please note that when 

"" (Back) of Web 

Browser or "Back 

Space" key is used to 

move back to the 

previous screen, it is 

regarded as invalid 

operation and the user is 

logged out. 
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5 

 

 

Completion of the 

Change  

(STEP 3) 

[Operation] 

This is the end of the 

procedures for change of 

E-mail address procedures. 

After several minutes, you 

will receive the "Notice of 

completion of change" on 

the new e-mail address. 
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2.5.2  Description of Entry of E-mail Address Change Screen 

 

Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Error message When there are errors in entries, error messages will be displayed when the 

"Submit" button is clicked. 

 E-mail Address 

Change 

Information 

Enter your new E-mail address. 

"Required" is a required field. Please enter information. 

 "Confirm" button The confirmation screen will be displayed, if there is no error in entered 

information. 

Error messages show up on the top of the screen, if there are errors in 

entered information. 

 "Back" button Returns to the Menu screen. 

Please note that when "" (Back) of Web Browser or "Back Space" 

key is used to move back to the previous screen, it is regarded as invalid 

operation and the user is logged out. 

 "Log out" link Logs out from the e-Notification System. 
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2.6  Password Change 

 

  The followings are procedures to change Password used to log in the e-Notification System are described. 

  This can be done only by the person in charge who registered as a user beforehand. 

 

2.6.1  Procedures for Password Change 
 

# Screen Operations 

1 

  

 

Log in 

[Operation] 

Enter your Authentication ID and 

Password in the log in screen and 

click the "Log in" button to go to 

the next screen. 

 

2 

 

 

Institution Menu 

[Operation] 

Click the "Password Change" 

button to go to the next screen. 
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# Screen Operations 

3 

 

Entry of Password 

Change (STEP 1) 

[Operation] 

In the entry fields, enter 

the current Password and 

new Password 

respectively. The new 

Password you entered 

will not be displayed in 

the next screen. 

After entering all 

required information, 

click the "Register" 

button to go to the next 

screen. 

 

● Errors 

When there are errors or 

no entry in required 

fields, error messages are 

displayed. You cannot 

proceed to the next 

screen until all errors are 

corrected. 

 

4 

 
 

Completion of 

Password Change 

(STEP 2) 

[Operation] 

This is the end of the 

procedures for Password 

change procedures. 

After several minutes, 

you will receive the 

"Notice of completion of 

change" to the registered 

e-mail address. 
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2.6.2  Description of Entry of Password Change Screen 
 

 

 

Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Error message When there are errors in entries, error messages will be displayed when the " 

Register" button is clicked. 
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Screen link 

No. 

Screen 

Explanation Item 
Contents 

 Password Change 

Information 

Enter new Password. 

"Required" is a required field. Please enter information. 

 

● Password 

Upper case and lower case are distinguished for Password. You cannot 

use words used in the Authentication ID to the Password. Please make 

sure to keep the Password in a secure place. Password is not included 

written in the e-mail sent from the Immigration Services Agency. 

"●" is displayed as you type the Password in the Password field. It is 

recommended to save your Password on Note Pad and copy & paste the 

Password into the Password input field in order to comfirm the 

Password you entered. 

 

 "Register" button The confirmation screen will be displayed, if there is no error in entered 

information. 

Error messages show up on the top of the screen, if there are errors in 

entered information. 

 "Back" button When the "Back" button is clicked, the Menu screen is displayed. 

Please note that when "" (Back) of Web Browser or "Back Space" 

key is used to move back to the previous screen, it is regarded as invalid 

operation and the user is logged out. 

 "Log out" link Logs out from the e-Notification System. 
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2.7  Viewing Notification Status 

 

You can check the notification status you submitted using the e-Notification System. You cannot check the 

contents of notification. 

This can be done only by the person in charge who registered as a user beforehand. 

 

2.7.1  Viewing Notification Status 
 

# Screen Operations 

1 

  

 

Log in 

[Operation] 

Enter your Authentication 

ID and Password in the log 

in screen and click the "Log 

in" button. 

The next screen is 

displayed. 

 

 

2 

 

 

Institution Menu 

[Operation] 

Click the "See 

Notification’s Status" 

button on the lower part of 

the screen to go to the next 

screen. 
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# Screen Operations 

3 

 

 

View Notification Status 

[Operation] 

A list of past notification 

status of the user is 

displayed. You can confirm 

the date and time of 

notification, notification 

reason and status of 

notification (results). 

 

Click the "Back" button on 

the lower left of screen to 

go back to the menu 

screen. Please note that 

when "" (Back) of Web 

Browser or "Back 

Space" key is used to 

move back to the 

previous screen, it is 

regarded as invalid 

operation and the user is 

logged out. 
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  ● About Notification 

Status 

- 受付エラー (Reception 

Error): There are errors in 

notification. Click the "受

付エラー (Reception 

Error" link and confirm the 

error contents. Correct all 

the errors and re-submit 

the notification including 

the mid-to-long-term 

residents whose 

information had no error. 

- 登録中 (Being 

received): Processing in 

the system. After 

completing the 

registration, a notice of 

completion of notification 

is sent to the registered 

e-mail address. 

- 登録完了 (Completion 

of Registration): The 

notification is registered 

successfully. 

- 登録エラー 

(Registration Error): There 

are errors in notification. 

Click the "登録エラー 

(Registration Error") link 

and confirm the error 

contents. Re-submit a 

notification with correct 

information. 

In order to print the error 

contents confirmation 

screen, right click the 

screen and select "Print". 
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3  Others  

3.1  List of Error messages 

 

  A List of error messages that can be displayed in the e-Notification Message is shown in the appendix. 

 

 



Operation Manual - Appendix "List of Error Messages"
Message ID Message Solutions

MOE00001 There is an error with the item with "!".  Confirm the entry and entry example on the
screen, and enter again.

Confirm the entry and entry example on the screen, and enter again.
Since password becomes blank when "!" is not shown, enter it again.

MOE00004 Confirm whether or not the e-mail address you entered is of the correct e-mail
address format. Then, enter it again. Enter it again.

MOE00005 Do not enter two straight spaces in a name using alphabet. Do not enter two spaces consecutively.

MOE00007 Enter the items with "!". Enter the items with "!".
Since password becomes blank when "!" is not shown, enter it again.

MOE00008 Enter a value in Reason for notification. Enter a value in Reason for notification.

MOE00009 Choose a Reason for the notification. Choose a Reason for the notification.

MOE00010 The Reason for notification is not selected correctly. Choose a Reason for the notification correctly.

MOE00011 Enter a value in the Date and year of occurrence of the reason for notification. Enter a value in the Date and year of occurrence of the reason for notification.

MOE00012 Enter the Date and year of occurrence of the reason for notification in 8 letters. Enter the Date and year of occurrence of the reason for notification in 8 characters.

MOE00013 Enter the Date and year of occurrence of the reason for notification in 1-byte
numerals.

Enter the Date and year of occurrence of the reason for notification in 1-byte
characters.

MOE00014 Choose a type of activities. Choose a type of activities.

MOE00015 Enter the reason to terminate acceptance in 2-byte characters. Enter the reason to terminate acceptance in 2-byte characters.

MOE00016 Enter the reason to terminate acceptance in 90 characters or less. Enter the reason to terminate acceptance in 90 characters or less.

MOE00017 Enter a value in Nationality (region). Enter a value in Nationality (region).

MOE00018 Choose a Nationality / Region. Choose a Nationality / Region.

MOE00019 Enter the Name using alphabet with 1-byte alphabet letters (upper case). Separate
two words with a space.

Enter the Name using alphabet with 1-byte alphabet letters (upper case). Separate
two words with a space.

MOE00020 Enter the Name in alphabet in 104 letters or less. Enter the Name in alphabet in 104 letters or less.

MOE00023 Enter a value in Sex. Enter a value in Sex.

MOE00024 Choose a Sex. Choose a Sex.

MOE00025 Enter a value in Date of birth. Enter a value in Date of birth.

MOE00026 Enter Date of birth using 8 characters. Enter Date of birth in 8 characters.

MOE00027 Enter Date of birth with 1-byte characters. Enter Date of birth with 1-byte letters.

MOE00028 Enter a value in Address, Prefecture and municipality. Enter a value in Address, Prefecture and municipality.

MOE00029 Choose a value in Address, Prefecture and municipality. Choose a value in Address, Prefecture and municipality.

MOE00030 Enter a value in Address, Prefecture and municipality. Enter a value in Address, Prefecture and municipality.

MOE00031 Enter an Address, Prefecture and municipality with 2-byte characters. Enter an Address, Prefecture and municipality with 2-byte characters.

MOE00032 Enter an Address, Prefecture and municipality in 80 characters or less. Enter an Address, Prefecture and municipality in 80 characters or less.

MOE00033 Enter a Residence Card No. with 1-byte alphanumeric characters. Enter a Residence Card No. with 1-byte alphanumeric letters.

MOE00034 Enter a Residence Card No. in 12 characters. Enter a Residence Card No. in 12 characters.

MOE00035 Choose the Code of a "Minashi" (Deemed) Residence Card No. Choose the Code of a "Minashi" (ex-alien registration card) Residence Card No.

MOE00036 Enter a Residence Card No. in 2 characters. Enter the Code of a "Minashi" (ex-alien registration card) Residence Card No. in 2
letters or less.

MOE00037 Enter the No. portion of a "Minashi" (Deemed) Residence Card No. / Code with 1-
byte numeric characters.

Enter the Code of a "Minashi" (ex-alien registration card) Residence Card No. in 2
letters or less.

MOE00038 Enter the No. section of a "Minashi" (Deemed) Residence Card No. in 9 characters
or less.

Enter the No. section of a "Minashi" (ex-alien registration card) Residence Card No.
in 9 letters or less.

MOE00039 External fonts, characters not used in standard computers, cannot be used for
Reason for termination of acceptance.

External fonts, characters not used in standard computers, cannot be used for
Reason for termination of acceptance.

*Unusable characters are used for Reason for termination of acceptance. Confirm
the input contents and correct them.

MOE00041 Enter a value in Address, Prefecture and municipality.

External fonts, characters not used in standard computers, cannot be used for Town
name, street name, etc. under Address.

*Unusable characters are used for Town name, street name, etc. under Address.
Confirm the input contents and correct them.

MOE00042 Enter the reason to terminate acceptance in 2-byte characters. Name of the institution must be entered in 2-byte characters.



Message ID Message Solutions

MOE00043 Name of the institution must be 60 characters or less. Name of the institution must be 60 characters or less.

MOE00044 Name of the institution (before change) must be entered in 2-byte characters. Name of the institution (before change) must be entered in 2-byte characters.

MOE00045 Name of the institution (before change) must be 60 characters or less. Name of the institution (before change) must be 60 characters or less.

MOE00046 Name of the institution (after change) must be entered in 2-byte characters. Name of the institution (after change) must be entered in 2-byte characters.

MOE00047 Name of the institution (after change) must be 60 characters or less. Name of the institution (after change) must be 60 characters or less.

MOE00048 Town name, street name, etc. under Location of the institution must be entered in 2-
byte characters.

Town name, street name, etc. under Location of the institution must be entered in 2-
byte characters.

MOE00049 Town name, street name, etc. under Location of the institution must be 80
characters or less.

Town name, street name, etc. under Location of the institution must be 80
characters or less.

MOE00050 Town name, street name, etc. under Location of the institution (before change) must
be entered in 2-byte characters.

Town name, street name, etc. under Location of the institution (before change) must
be entered in 2-byte characters.

MOE00051 Town name, street name, etc. under Location of the institution (before change) must
be 80 characters or less.

Town name, street name, etc. under Location of the institution (before change) must
be 80 characters or less.

MOE00052 Town name, street name, etc. under Location of the institution (after change) must
be entered in 2-byte characters.

Town name, street name, etc. under Location of the institution (after change) must
be entered in 2-byte characters.

MOE00053 Town name, street name, etc. under Location of the institution (before change) must
be 80 characters or less.

Town name, street name, etc. under Location of the institution (before change) must
be 80 characters or less.

MOE00054 Select prefecture and municipality under Location of the institution. Select prefecture and municipality under Location of the institution.

MOE00055 Select prefecture and municipality under Location of the institution (before change). Select prefecture and municipality under Location of the institution (before change).

MOE00056 Select prefecture and municipality under Location of the institution (after change). Select prefecture and municipality under Location of the institution (after change).

MOE00057 External fonts, characters not used in standard computers, cannot be used for
Name of the institution.

External fonts, characters not used in standard computers, cannot be used for
Name of the institution.

*Unusable characters are used for Name of the institution. Confirm the input
contents and correct them.

MOE00058 External fonts, characters not used in standard computers, cannot be used for
Name of the institution (before change).

External fonts, characters not used in standard computers, cannot be used for
Name of the institution (before change).

*Unusable characters are used for Name of the institution (before change). Confirm
the input contents and correct them.

MOE00059 External fonts, characters not used in standard computers, cannot be used for
Name of the institution (after change).

External fonts, characters not used in standard computers, cannot be used for
Name of the institution (after change).

*Unusable characters are used for Name of the institution (after change). Confirm
the input contents and correct them.

MOE00060 External fonts, characters not used in standard computers, cannot be used for Town
name, street name, etc. under Location of the institution.

External fonts, characters not used in standard computers, cannot be used for Town
name, street name, etc. under Location of the institution.

*Unusable characters are used for Town name, street name, etc. under Location of
the institution. Confirm the input contents and correct them.

MOE00061 External fonts, characters not used in standard computers, cannot be used for Town
name, street name, etc. under Location of the institution (before change).

External fonts, characters not used in standard computers, cannot be used for Town
name, street name, etc. under Location of the institution (before change).

*Unusable characters are used for Town name, street name, etc. under Location of
the institution (before change). Confirm the input contents and correct them.

MOE00062 External fonts, characters not used in standard computers, cannot be used for Town
name, street name, etc. under Location of the institution (after change).

External fonts, characters not used in standard computers, cannot be used for Town
name, street name, etc. under Location of the institution (after change).

*Unusable characters are used for Town name, street name, etc. under Location of
the institution (after change). Confirm the input contents and correct them.

MOE00063 Enter a value in Name using alphabet. Enter a value in Name in alphabet.

MOE00064 Enter a value in Residence Card No. Enter a value in Residence Card No.

MOE99999 A system error has taken place.  Contact Help Desk. A system error has taken place. Contact Help Desk.

MOE99998
Error of double login.  Do not try to work in multiple screens at once.  If you are not
at work in multiple screens and still you see this screen in display, please contact
Help Desk.

Error of double login. Do not try to work in multiple screens at once. If you are not at
work in multiple screens and still you see this screen in display, please contact Help
Desk.

MOE00103 Enter the reason, in case you have chosen "Other reasons" for terminating
acceptance.

Enter the reason, in case you have chosen "Other reasons" for terminating
acceptance.

MOE00104 If you enter the reason for terminating acceptance, choose "Other reasons" for
"Reason for terminating acceptance." Only when "Other reasons" is selected, reasons can be entered.

MOE00105 Enter the whole Number of the "Minashi" (Deemed) Residence Card (Alien
Registration Card).

Enter the whole Number of the "Minashi" (Deemed) Residence Card (Alien
Registration Card).

MOE00106 Enter your Residence Card No. or "minashi" (Deemed) Residence Card No. (Alien
Registration Card).

Enter your Residence Card No. or "minashi" (Deemed) Residence Card No. (Alien
Registration Card).

MOE00108 This file cannot be uploaded. Review the contents of file. Confirm if it's the correct file.
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MOE00117 Since the number of records that can be uploaded is large, they cannot be imported.
Review the contents of file. Confirm if it's the correct file.

MOE00118 Though you have chosen "Schooling" as the reason for notification, your resident
status is not "Student."  Choose the right reason. Choose the right reason.

MOE00119 Though you have chosen a reason for notification other than "Schooling," your
resident status is "Student."  Choose the right reason. Choose the right reason.

MOE00120 Enter the correct Date and year of birth as exactly written on your Residence Card. Enter as exactly written on your Residence Card.

MOE00121 Enter the correct Date and year of birth as exactly written on your Residence Card
or "Minashi" (Deemed) Residence Card (Alien Registration Card). Enter as exactly written on your Residence Card.

MOE00123 Enter the correct Sex as exactly written on your Residence Card. Enter as exactly written on your Residence Card.

MOE00124 Enter the correct Sex as exactly written on your Residence Card or "Minashi"
(Deemed) Residence Card (Alien Registration Card). Enter as exactly written on your Residence Card.

MOE00125 Enter the correct Nationality as exactly written on your Residence Card. Enter as exactly written on your Residence Card.

MOE00126 Enter the correct Nationality as exactly written on your Residence Card or "Minashi"
(Deemed) Residence Card (Alien Registration Card). Enter as exactly written on your Residence Card.

MOE00127 Confirm whether or not the Prefecture and municipality you entered are correct. Confirm whether or not the Prefecture and municipality you entered are correct.

MOE00128 Confirm whether or not the Activities you entered are correct. Confirm whether or not the Activities you entered are correct.

MOE00129 The reason for notification you have entered does not match your resident status.
Choose the right reason. Choose the right reason.

MOE00130
The "Minashi" (Deemed) Residence Card (Alien Registration Card) No. you have
entered is not valid.  Enter the correct Number as exactly written on your Certificate
or latest Residence Card.

Enter as exactly written on your Residence Card.

MOE00131 Enter the same value in "Password" and "Password (Enter again)." Enter the same value in "Password" and "Password (Enter again)."

MOE00132 Enter a password that cannot be easily guessed. Enter a password that cannot be easily guessed.
Example) When the password is the same with Authentication ID

MOE00133 Enter the same value in "E-mail address" and "E-mail address (Enter again)." Enter the same value in "E-mail address" and "E-mail address (Enter again)."

MOE00134 Confirm whether or not the Date and year the reason occurred you have entered is
correct.

Confirm whether or not the Date and year the reason occurred you have entered is
correct.

MOE00138
The Residence Card No. / "Minashi" (Deemed) Residence Card (Alien Registration
Card) No. is not valid.  Enter the correct Number as exactly written on your latest
Residence Card.

Enter as exactly written on your Residence Card.
Please verify the validity of the Residence Card. Note that notification cannot be
made on the day of Residence Card issuance since the information is not reflected
in the System.

MOE00142 The information you have entered is not valid. The resident status is out of notification. Please contact Help Desk when the
resident status is out of notification.

MOE00144 Enter as exactly written on your Residence Card. Enter as exactly written on your Residence Card.

MOE00145 Enter as exactly written on your Residence Card or "Minashi" (Deemed) Residence
Card (Alien Registration Card). Enter as exactly written on your Residence Card.

MOE00146 An invalid password.  Confirm your current password again. Confirm your current password again.

MOE00147 The user information is not valid.

Following causes can be assumed. Please confirm.

- Mid/long stay resident's information is not registered.
- Authentication ID or password is incorrect.
- The residence card is no longer valid.
- Resident status is modified.
- Authentication ID is no longer valid.
- The effective period of authentication ID has expired (for the mid/long stay
resident, the effective period is 1 year from the last login for affiliated institutes,
which is the same as the period of stay).
- The password has expired. (A password is valid for 1 year from the date of user
information registration or the last password change.)

MOE00149 You have reached the maximum times a single user can register his/her
notifications in a day.  Please register the remaining notifications tomorrow or later. Please register the remaining notifications tomorrow or later.

MOE00152 Confirm whether or not the lump sum notification file contains the correct
information. Confirm whether or not the file contains the correct information.

MOE00153 Your lump sum notification file exceeds the maximum size and it cannot be
imported. Confirm whether or not the file contains the correct information. Confirm whether or not the file contains the correct information.

MOE00154 Set the extension of the lump sum notification file to "csv" . Set the extension of the lump sum notification file to "csv" .

MOE00162
You have failed to log in, beyond the maximum number of times allowed. The
account, therefore, is locked.  This lock is removed automatically after 24 hours.  If
you are in a hurry, please submit your notification to a Regional Immigration Bureau.

It will be unlocked after 24 hours. If you are in a hurry, please submit your
notification to a Regional Immigration Bureau.

MOE00163 To notify [Termination of acceptance of student], enter the reason for termination. Enter the reason for termination.

MOE00164 To submit a notification other than [Termination of acceptance of student], do NOT
enter a reason for termination. Enter the reason for termination.
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MOE00165 To notify [Beginning of acceptance of other than student], enter the student's
activities. Choose a type of activities.

MOE00166 To submit a notification other than [Beginning of acceptance of other than student],
do NOT enter an activity. Do not enter the reason for termination.

MOE00167 Either the Authentication ID or password entered is invalid.  Enter it again. Enter it again.

MOE00170 To notify [State of acceptance as of May 1], do NOT enter the Date and year the
notification reason occurred. Do NOT enter the Date and year the notification reason occurred.

MOE00171 To notify [State of acceptance as of Nov 1], do NOT enter the Date and year the
notification reason occurred. Do NOT enter the Date and year the notification reason occurred.

MOE00172 Enter the Date and year the notification reason occurred. Enter the Date and year the notification reason occurred.

MOE00173 [Name change] Enter Name of the institution (before change). Enter Name of the institution (before change).

MOE00174 [Name change] Enter Name of the institution (after change). Enter Name of the institution (after change).

MOE00175 [Name change] Enter Prefecture and municipality codes under Location of the
institution. Enter Prefecture and municipality codes under Location of the institution.

MOE00176 [Name change] Enter Town name, street name, etc. under Location of the institution. Enter Town name, street name, etc. under Location of the institution.

MOE00177 [Location change] Enter a value in Name of the institution. Enter a value in Name of the institution.

MOE00178 [Location change] Enter a value in Prefecture and municipality under Location of the
institution (before change).

Enter a value in Prefecture and municipality under Location of the institution (before
change).

MOE00179 [Location change] Enter a value in Town name, street name, etc. under Location of
the institution (before change).

Enter a value in Town name, street name, etc. under Location of the institution
(before change).

MOE00180 [Location change] Enter a value in Prefecture and municipality under Location of the
institution (after change).

Enter a value in Prefecture and municipality under Location of the institution (after
change).

MOE00181 [Location change] Enter a value in Town name, street name, etc. under Location of
the institution (after change).

Enter a value in Town name, street name, etc. under Location of the institution (after
change).

MOE00182 Enter a value in Prefecture and municipality under Location of the institution.  Enter a value in Town name, street name, etc. under Location of the institution.

MOE00183 Confirm whether or not the prefecture and municipality you have entered under
Location of the institution (before change) are correct.

Confirm whether or not the prefecture and municipality you have entered under
Location of the institution (before change) are correct.

MOE00184 Confirm whether or not the prefecture and municipality you have entered under
Location of the institution (after change) are correct.

Confirm whether or not the prefecture and municipality you have entered under
Location of the institution (after change) are correct.

MOE00185 [Name change] Do not enter a value in Prefecture and municipality under Location
of the institution (before change).

[Name change] Do not enter a value in Prefecture and municipality under Location
of the institution (before change).

MOE00186 [Name change] Do not enter a value in Town name, street name, etc. under
Location of the institution (before change).

[Name change] Do not enter a value in Town name, street name, etc. under
Location of the institution (before change).

MOE00187 [Location change] Do not enter Name of the institution (before change). [Location change] Do not enter Name of the institution (before change).

MOE00188 When Prefecture and municipality of residence is selected "Not Decided" (shown on
the back of the notification), do not enter Town name, street name, etc. Do not enter town name, street name, etc. of residence.

MOE00189 When Prefecture and municipality of residence is selected besides "Not Decided"
(shown on the back of the notification), enter Town name, street name, etc. Enter town name, street name, etc. of residence.

MOE00190
When "Minashi" (Deemed) Residence card (Alien Registration Card) number is
entered, select any choice but "Not Decided" (shown on the back of the notification)
for the Prefecture and city of residence.

Select any choice but "Not Decided" (shown on the back of the notification) for the
Prefecture and city of residence.

MOE99996 An incorrect screen transition has taken place, and the connection with the server
has been cut off.   Start over your procedure from the beginning. Start over your procedure from logging in.

MBE59101
The Residence Card No. / "Minashi" (Deemed) Residence Card (Alien Registration
Card) No. is not valid. Enter the correct Number as exactly written on your latest
Residence Card.

The Residence Card No. / "Minashi" (Deemed) Residence Card (Alien Registration
Card) No. is not valid. Enter the correct Number as exactly written on your latest
Residence Card.

MBE59102 The information you have entered is not valid. Contact Help Desk.

MOW10005 If you make the same type of notification multiple times in one day, only the last
notification will be valid.

If you make the same type of notification multiple times in one day, only the last
notification will be valid.

MOW10006 If you make the same type of notification multiple times in one day, only the last
notification will be valid.

If you make the same type of notification for the same mid-to-long-term resident
multiple times in one day, only the last notification will be valid.


